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Abbreviations used in the dictionary

abbreviation

adjective

adverb

countable noun

verb used with an object (= transitive)

verb that does not have an object (= intransitive)
verb used with or without an object

plural

preposition

somebody

singular

something

uncountable noun

a noun that can have a singular or plural verb
British English

American English

Symbols used in the dictionary

shows the headword is an important word
replaces the headword of an entry

shows a new part of speech in an entry

is the same as; equals

shows common patterns and word combinations
derivative(s) section of an entry

extra grammatical information about how to use the word
extra information about the word

idiom(s) section of an entry

phrasal verb(s) section of an entry

directs you to another entry

shows a synonym

shows an opposite

Labels used in the dictionary
expressions that are used not in their true sense, butin an
imaginative way, in order to give a special effect

These expressions are normally only used in serious and official
language and are not frequently used in everyday conversation.
expressions that are used in relaxed or unofficial situations such

as between friends and colleagues. They are not appropriate for
formal situations.

This shows that the synonym given for a particular headword
is used less often than the headword.

expressions that are no ionger used very much

language that is very informal and is often only used by a
particular group of people who have the same age, job, etc.
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Preface

This completely new dictionary of Business English has been
specially written to be of practical use for students of business
and experienced business people who need to read, write and
speak English in their work, and for those who give them
language training and advice.

It is intended for learners of English at intermediate to
advanced level. The definitions have been written using the
Oxford 3000™ so that they are simple and clear, but accurate
and detailed.

To ensure that the material included in the dictionary is as
up-to-date and authentic as possible, a new 5o million word
corpus of business English was used. This is a collection of written
and spoken British and American English taken from various
sources such as the business sections of newspapers, business
journals and textbooks, and interviews with business people.

It has enabled a wide range of business areas to be covered in the
dictionary in addition to terms that are of more general use in
communicating in English in a business context.

As people studying English for business need to know how to
use words correctly as well as what they mean, detailed grammar
information has been included and examples that show how a
term is used in typical contexts. In addition, for terms that are
commonly used there is extensive information about collocation,
for example verbs that can be used with a particular noun.

1 000 words in the dictionary are marked with a star to
show that they are particularly important in Business English.
These are words that are frequent on our business corpus and are
essential in most areas of business or combine with many others
to make compounds.

During the writing of the dictionary we have been advised
by teachers of Business English and by people involved in the
world of business. I should like to thank the members of the
Said Business School in Oxford who helped us in an advisory
capacity on various areas of business, especially Burcu Hacibedel
(Banking, Finance and Economics) and Doris Schedlitzki
(Management and Human Resources). I am also grateful to
the other people who gave us their expert advice, including
Tony Ereira (Stock Exchange and Finance), Richard Spraggett
(Accounting) and Roberta Wedge (Finance and Management).
I'would also like to acknowledge the invaluable work of the
large team of people who have been involved in the dictionary
at various stages, both before and after the text was complete.

Dilys Parkinson
August 2005

Preface
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How to use this dictionary

the headword

— - quarterly /kwoteli; AmE ‘kworrterli/ 1

How to use this dictionary

A typical entry

< pronunciation, with

parts of speech

" adjective, adverb, noun

o
e adjective [only before noun} where this is different

Numbers show the
different meanings.

[ 1 relating to a period of three months: quarterly
earnings/income/profits © This is an 80% reduction
on the previous quarterly dividend.

American pronunciation

shows where the
information on each
part of speech begins

2 produced or happening every three months: ] :
Managers attend quarterly planning meetings. meaning
e adverb
every three months: We meet quarterly with our |
accountants. Jexample of use
® noun

grammatical information =

[ 1 [C]amagazine, etc. published four times a year:
The magazine is a quarterly aimed at people
working in advertising.

subject label indicating
the area of business for
this meaning’

2 {Accounting) quarterlies [pl.] in the US, the
financial results that large companies publish

—

How to find a word

All words are listed in alphabetical order whether they are written as
one word or two or with a hyphen. If the headword is two or more
words, such as added value, it is listed according to the first word in the
compound (i.e. added).

*value /'valju/ noun, adjective, verb The headword
is replaced with
® noun i
atilde (~).

This shows you phrases
in the dictionary that
contain this headword.
These can be found at

their alphabetical place.

{ SEE ALSO added value, agreed ~, assessed ~*

asset ~, book ~, break-up ~, capital ~, etc. } —
etc. shows this is not
the full list.

1 [U,(] hew much sth is worth in money or other
goods for which it can be exchanged:

Many words have alternative forms or alternative spellings. The most
common form is usually given as the main entry and the less frequently
used term redirects you to the main entry.

[ 'mission statement (a/s0 statement

This shows an
afternative term with
the same meaning.

| of ‘purpese) noun [c]

[ statement of 'purpose = mission

The alternative headword

redirects you to the main
entry.

| STATEMENT
American English forms are treated in the same way:

labourer (AmE spellinglaborer) /'letbara(r)/

laborer = LABOURER

Many headwords also have an abbreviated form:

read-'write adjective (abbr RW) o
This indicates an

abbreviation.



Sometimes the abbreviation is used more frequently than the
full form, in which case the abbreviation is the main headword.

* GDP / d3i: di: 'pi:/ abbr
(Economics) gross domestic product the total

The full form is shown value of all the goods and services produced by a
afterwards in bold type.

™

Derivatives are words whose meaning can be understood from
another word (the root word). They do not have their own entry
in the dictionary but are given at the same entry as the root word,
in a specially marked section:

illicit /rhsit/ adjective
not allowed by the law: the illicit trade in tobacco
E products SYNIILLEGAL W il'licitly adverb

The triangle shows
where the derivatives

section starts. 1 . . .
Idioms and phrasal verbs are placed in specially marked sections

within the entry. Idioms are at the entry for their first important word
(= nouns, verbs, adjectives or adverbs) that is in the dictionary or at
their first word. The examples below can be found at the entry for tick:

[EX indicates the beginning [ have ticks in all the right 'boxes (informal)
of the idioms section. I tick sh/sth ‘off (BrE)

LI shows the beginning
of the phrasal verbs section.

Understanding and using the word

* vendor (AmE spelling also vender) /'venda(r)/

The star shows that this noun [C] {formal)

is an important word.

“information to show
that the word is used in
particular situations

, bank 'holiday noun [(] (BrE) i

Stress marks show stress - Geography labels

on phrases. indicate whether the
word is used in British
or American English.

bleed /bli:d/ verb (bled, bled /bled/) !
{1 [+ objornoobj] | (used especially in the continuous “irregular forms of
verb patterns L {J b L ) pl VAl . ol verbs, with their
tenses) (about a coppany) to lose a large amount pronunciations
extra grammatical information Irregular plurals of
nouns are also shown.
strip /strip/ verb, noun
{ everb[+obj] (-pp-)

irregular spelling 1
for present and past

participles and past tense

1 strip sth from sb/sth | strip sb/sth of sth to

b -
remove sth from sth/sb: They were found guilty o prepositions, adverbs
2 f guilty of and structures that are

frequently used with

this word
steep /sti:p/ adjective (steeper, steepest) } -
- - 1 [usually before noun] (about a rise or fall in an comparatives and
information on the amount) sudden and very big: The steep decline in superlatives of

use of adjectives adjectives

vii

How to use this dictionary



Vit

How to use this dictionary

Building your vocabulary

The dictionary also contains a lot of information that is designed
to help you increase your vocabulary.

* statistic /sto'tistik/ noun

fixed form of the noun

{ 1 statistics (alsostats, informa) [pl] a collection
of information shown in numbers: economic/
employment/unemployment statistics ¢ Official
statistics show that people in the north of the
country are the highest earners.

5
- alternative forms

© indicates that the
following words are
common phrases
and patterns.

© current/monthly/new/official/recent statistics «
accurate/gloomy/reliable/surprising statistics «
to analyse/collect/preparelproduce/release
statistics « statistics tell sb/indicate/prove/show sth

statistically /sto'ustikli/ adverb: The level of the

customer complaints was not statistically significant. ] -

common or fixed
phrases in bold type
in examples

Definitions use vocabulary from the Oxford 3000™ unless a specific term
is needed that is not in the Oxford 3000™, when it is written
in SMALL CAPITALS.

'book equity noun[U]
(Accounting) the value of a company as shown in its

financial records (books), which is its assets minus }————
Words in bold type

aword in a definition
that is not in the
Oxford 3000™

{  its LIABILITIES |(= the money it owes) with (brackets) give

the correct term for the

P S W e preceding description.

the preceding word or phrase.

Cross references direct you to other related words in the dictionary.
There are a number of notes and illustrations giving extra
information about important words.

pallet /palat/ noun [(]
a flat wooden frame used for storing and moving
goods; the frame and its contents: Each shelf

contains two pallets and each pallet contains -

- directs you to a
related word.

60 bags. - SKID — Picture at TRANSPORT .
L 8 < This directs you to

a picture illustrating
this word.

British English and American English spelling

Words that end in -ize, -ization, etc. can also be spelled -ise,
-isation, etc. in British English.

alternative British
English spelling

{ legalize, -ise /ligolaiz/ verb [+ obj]
to make sth legal: The government has legalized
irradiation for many types of food.

Words that are spelled differently in British English and American
English but which are only actually used in one of these varieties
of English have information to show these differences.

‘colour supplement (AmE spelling color ~ 1 - :
SUPp ( Pl Fe “the American English

This indicates that the
word or phrase is only
used in British English.

{  noun[c] (BrE only) spelling

O —— R S————



1 abbreviated accounts

Numbers

@ symbol (only used in written English) at
1 the symbol used in email addresses:
Jsmith@cup.com
2 used to show a rate or price for something,
especially on a bill: 15 boxes @ $12 per box: $180

10 000-foot view / ten '6avznd 'fut 'vju:/ noun
[c] (informal)
a broad general view or description of a problem
HELICOPTER VIEW, OVERVIEW

16PF™ | siksti:n pi: ‘ef/ abbr
(HR) 16 personality factors a test used, especially
by employers, to find out about a person’s character
by asking questions which are designed to judge 16
different aspects of their character
-> PSYCHOMETRIC TEST

2+2=5 /'tu: plas 'tu: i:kwelz ‘farv/ phrase
two plus two equals five a phrase used to express
the idea that when two organizations work
together or when two companies join together
(merge), more can be achieved than if they are
working separately - SYNERGY

24/7 | twenti fa: 'seven; AmE fo:r/ adverb
twenty-four hours a day, seven days a week (used
to mean ‘all the time’): The web store is open 24/7.
24/7 is also used as an adjective: a 24/7
schedule and a noun: Our business needs 24/7.

24-hour / twenti far 'ava(r)/ adjective [only before
noun]
1 used to describe sth that is open or available all
day and night: a 24-hour store ¢ 24-hour telephone
banking
2 used to describe sth that relates to one day or
happens only on one day: a 24-hour strike

24-hour clock / twenti fo:r ave 'klvk; AmE avor
'kla:k/ noun [sing.]
the system of using twenty-four numbers to talk
about the hours of the day, rather than dividing the
day into two units of twelve hours

24-hour society /twenti fo:r avo so'saroti; AmE
avar/ noun {u; sing.]
the fact that people can now work, play, shop, etc.
all night as well as all day: The 24-hour society may

let people shop at midnight and buy shares on the
Internet at dawn, but it could damage our health.

2G / tu:'d3i:y/ = SECOND-GENERATION (2)

360-degree feedback / 6ri: sikstidigri:
'fi:dbaek/ (also ,360-degree ap'praisal, full-circle
‘feedback) noun [U]
{(HR) information or criticism about sb’s work from
all the types of people they work with, including
their manager, people on the same level, the
people they manage, customers, etc.; a judgement
of the value of their work based on this

3G /0ri:'d3i:/ = THIRD-GENERATION (1)

401(k) /f2:(r) 00 'wan (‘ken; AmF ou/ noun [c]
(plural 401(k)s or 401(k)’s)
in the US, a way of saving money for your
retirement in which a percentage of your wage is
paid into an investment fund chosen by your
employer, to which employers sometimes add a
similar amount. Tax is only charged when you take
money out of the fund: a 401(k) plan/contribution

the 4 Ps (also spelled four Ps) | fo: 'pizz; AmE forx/
noun [pl.]
(Marketing) product, price, promotions and place,
which together form the MARKETING Mix, and
which should be carefully planned if a product is to
be sold successfully

the 5 Ss (also spelled Five Ss) / fa1v 'esiz/ noun [pl.]
a method of making and keeping an office or
workplace clean and well organized. The 5 Ss are:
sort (= organize and decide what to keep or throw
away), systematize (= arrange things according to
a system), scrub (= clean thoroughly), standardize
(= make these activities regular and normal) and
sustain (= continue to do it).

the 80/20 rule /erti 'twenti ru:l/ (also the 80/
'20 principle) noun [sing.]
a theory that 80% of results come from 20% of
effort or causes: According to the 80/20 rule, 80% of
your revenue comes from just 20% of your
customers. [SYNJPARETO’S LAW—Picture at PARETO
ANALYSIS

Aa

A1 /e1'wan/ adjective
1 (Finance) used to describe a company that is
considered to be able to pay its debts and to be safe
to lend money to: The company is rated Al by
Moody’s and A+ by Standard and Poor’s. - TRIPLE-A
2 used to describe sth such as a ship, or a person,
that is in the best possible condition

AAA /tripl ‘e1/ = TRIPLE-A

AA rating /ei1'e1/ = AVERAGE AUDIENCE RATING

* abandon /o'bzndan/ verb [+ obj]
1 to stop doing sth, especially before it is finished;
to stop having or using sth: The group has been
forced to abandon its plan to raise capacity by 8%. ©

The company was abandoned by many of its
customers.

2 (Insurance) to give up the legal ownership of sth,
such as a ship or cargo that has been damaged, to
an insurance company in exchange for an
insurance payment, especially when the cost of
repairing it is more than its total value

3 (Law) to stop trying to make a claim in a court:
The claim was abandoned with the permission of the
court.

» abandonment /o'bandanment/ noun [U]

- idiom at sHIP

abate /a'bert/ verb [+ obj or no obj]
to become less strong; to make sth less strong: The
three-year recession showed no signs of abating.
» a'batement noun [U]

ab breviated ac'counts noun [pl] (Br)
(Accounting) a type of financial record that contains



ABC1 2

less detail than normal, which small companies can
produce for official records

ABC1 /e1bi: si:'wan/ noun [U] (BrE)
(Marketing) the top three social and economic
groups in a society, used to refer to these groups as
possible customers for particular products: 41% of
ABC1 women aged between 15 and 24 read a weekly
women’s magazine. -» C2DE

'A/'B/'C share (also class 'A/'B/'C share) noun
[C, usually pl.]
(Finance) in the UK, different types of shares that
give the owners different rights or have different
restrictions. People who own A shares usually do
not have a vote at meetings of shareholders.
- ORDINARY SHARE

* ability /o'biloti/ noun (plural abilities)
1 [sing.] the fact that sb is able to do sth:
Candidates must have the ability to work in a team
under pressure.
2 [c,u] a level of skill or intelligence: I want an
opportunity to prove my abilities.

a,bility-to-'pay ,principle noun [sing ]
(Economics) a theory that states that people who
earn more money should pay more tax, so that
there are higher rates of tax on higher incomes
- BENEFIT PRINCIPLE

* abolish /o'bolif; AmE a'ba:l-/ verb [+ obj]
to officially end a law, a system or an institution:
Instead of abolishing the estate tax, why not reform
it? » abolition / @ba'lifn/ noun [U]: the abolition
of exchange controls

a bove 'par adjective
(Finance) (used about the price of a share, bond,
etc.) higher than the price at which it was first
made available for sale (the nominal price): The
gilts achieved a price above par. © above-par
securities

a bove the 'fold adverb
(I7) in the top part of a web page that you see first
on the screen: Your ads are always shown above the
fold. » a bove the 'fold adjective: above-the-fold
ads - BELOW THE FOLD

a,bove-the-'line adjective [usually before noun]
1 (Accounting) relating to the normal business costs
and income that form a company’s total profit: Raw
materials are usually recorded as above-the-line
costs.
2 (Accounting) in the US, relating to costs that
everyone can take away from their income to
calculate their total (gross; income before they pay
tax: an above-the-line deduction for college tuttion
expenses
3 (Marketing) relating to advertising that uses one
of the main ways of telling large numbers of people
about a product, for example advertisements on
television, in newspapers or outdoors: A budget of
over $10 million has been allocated to above-the-line
advertising. o The marketing mix includes above-
the-line promotion.
» a bove-the-'line adverb: Property costs will be
taken above-the-line. » BELOW-THE-LINE

ABS /e1bi: 'es/ abbr
(Finance) asset-backed securities; asset-backed
securitization: The rise of the ABS market continues.
- ASSET-BACKED

absence /‘absons/ noun

SEE ALSO: leave of absence

T [u,(] the fact of sb not being at work or at a
meeting when they should be; the occasion or
period of time when sb is away: her repeated

absences from work ¢ The decision was made in my
absence (= while I was not there).

2 [u] the fact of sb/sth not existing or not being
available; a lack of sth: We may have to sell the
business to them in the absence of a higher offer. ¢
the absence of any women on the board of directors

absentee /zbson'tiz/ noun [c]
(HR) a person who is not at work when they should
be: Why are there so many absentees today? ¢ an
astonishingly low 2% absentee rate

absenteeism / xbson'tizizem/ noun [u]
(HR) staying away from work, especially often and
without good reasons: Absenteeism costs the
industry millions of dollars every year. o There is a
high level of absenteeism in this department.
- PRESENTEEISM

.absolute ad'vantage noun [c, usually sing ]

(Economics) the ability to make a product more
cheaply than other countries can -» COMPARATIVE
ADVANTAGE, COMPETITIVE ADVANTAGE

.absolute 'auction noun [c] (AmE)

(Commerce) an auction in which there is no fixed
price that must be reached before the item can be
sold, so that sth is simply sold to the person who
offers the most money

absorb /ob'so:b; -'zo:b; AmE -'sowrb; -zoirb/ verb
[+ obj]
1 (often be absorbed) to take a smaller business
into a larger one so that it becomes part of it; to
take unemployed workers from other businesses
into a company: Several large clothing chains were
absorbed into the group. © a scheme to absorb
workers from failing industries
2 to be able to deal with high costs, losses or
changes without showing any bad effects: The
company has absorbed the higher manufacturing
costs rather than pass them on to its customers.
3 (about a market) to accept and be able to sell a
product: It would take the market three or four years
to absorb the increase in the number of hotel rooms.
- ACCEPT (6)
4 to use up a large supply of sth, especially money
or time: The new proposals would absorb $80 million
of the federal budget.

absorption /ob'so:pfn; -za:p-; AmE -'so:rp-; -zoirp-/
noun [u]
the act of a larger company taking in a smaller
company so that it becomes part of it: The mergers
they planned included the absorption of two small
banks.

ab'sorption costing noun [u]
(Accounting) a way of calculating the cost of a
product by including all costs involved in
producing it and running the business, such as raw
materials, rent, electricity or wages FULL
COSTING

abstract /'=bstrakt/ noun []
a short piece of writing containing the main ideas
in a talk, an article, a report, etc: The search engine
searches through 13 million abstracts from
marketing journals. SUMMARY

a/C = ACCOUNT

ACAS [etkes/ abbr Advisory Conciliation and
Arbitration Service in the UK, an organization
that helps employers and employees settle
disagreements: to refer a dispute to ACAS

accelerate /ok'seloreit/ verb
1 [+ obj or no obj] to happen or to make sth happen
faster or earlier than expected: Technological
change is accelerating. ¢ The company has
announced it is accelerating its cost-cutting
programme. DECELERATE
2 [no obj] (about the economy) to increase in
activity so that demand for goods increases: Will



consumption slow before the global economy starts to
accelerate? DECELERATE

3 (Finance) [+ obj] to demand that a debt is paid
back at once or more quickly than first agreed,
because the person who has borrowed the money
has failed to make regular payments: Their major
investor is now seeking to accelerate the loan.

» acceleration /ak sela'rerfn/ noun [sing; U]: a
sharp acceleration in the rate of economic growth

ac,celerated 'cost recovery system noun
[U] (abbr ACRS)
(Accounting) in the US, a way of calculating the
value of assets in a company’s financial records,
where the value of an asset is reduced over a
particular period of time fixed by the tax rules,
rather than over its full useful life

ac,celerated depreci'ation noun [u]
(Accounting) a way of calculating the value of a
particular asset in a company’s accounts by
reducing its value over a shorter period of time
than usual or by larger amounts than usual in the
first few years. This is a form of TAX RELIEF (= a
reduction in the amount of tax you have to pay)
and is intended to help a business to develop and
grow larger.

ac,celerated 'payment noun [c,u]
(Finance) a payment that a person makes to pay
back a debt or a loan at once or more quickly than
was first agreed, often because they have failed to
make regular payments

accelerator /ok'selorerta(r)/ noun [c]
a company that helps new companies get started by
giving them such things as office space, legal help
and marketing services in exchange for payment

* accept /ok'sept/ verb [+ obj]
1 to agree to take sth such as an offer, a job or
money: The unions voted to accept a pay increase of
6%. © He accepted a position as vice-president of
corporate development. [OPF] REJECT
2 to agree to or approve of sth: They accepted the
court’s decision. o The company has accepted a
$5 billion takeover bid. REJECT
3 to be willing or able to receive payment in a
particular form: Will you accept a cheque? o All
major credit cards are accepted.
4 to agree to be responsible for sth; to agree that
you are responsible for sth wrong or illegal that has
happened: The auditors have accepted responsibility
for failing to spot the mistake.
5 (Law) to agree to take goods or services from a
seller, which means that the buyer must then pay
for them: The buyer can refuse to accept the goods if
they arrive later than the agreed date. REJECT
6 (Marketing) to be willing to buy a product, a
technology or a service: Our products are well/
widely accepted in the local and international
market.
7 (Law) to agree to what is stated in a contract, for
example particular rules or decisions: to accept the
terms of an agreement
8 (Insurance) to agree to provide payments if sb
loses sth or has a serious accident, for example: The
ii?sgrance company may refuse to accept the whole
risk.
9 (Finance) to agree to pay the amount of money
stated on a BILL OF EXCHANGE by signing it

* acceptance /ok'septons/ noun

SEE ALSO: banker’s acceptance, documents against ~,
non-~, partial ~

1 [u] the act of agreeing to sth such as a plan, an
idea or an offer: Union leaders recommended
acceptance of the pay offer. © New ideas may have a
hard time gaining acceptance. © a letter of
acceptance

2 (Finance) [(] the agreement of people who hold
shares in a company to the offer of a TAKEOVER by

3 accessible

another company: They had received acceptances
Sfrom 60% of the company’s shareholders.
3 (Law) [U] the act of agreeing to accept sth that is
offered, for example when a buyer agrees to take
goods or services from a seller at a particular price:
Once acceptance has taken place, the buyer cannot
reject the goods.
4 [U] the willingness of people to buy or use a
product, technology or service: The product has
gained acceptance in more than fifteen countries
worldwide.
© consumer/customer/market/public acceptance of
sth « brand/product acceptance
5 (Insurance) [U] the act of an insurance company
agreeing to provide payments if sb loses sth or has
a serious accident, for example: Your acceptance
into the plan is guaranteed if you apply by the end of
this month.
6 (Finance) [U,(] the act of signing a document (a
bill of exchange) to say that you promise to pay the
amount of money mentioned on it; the words that
are written on the document to say that you agree
to pay it; the document that has been signed

ac'ceptance bonus noun (] (Amf)
(HR) an amount of money that is paid to an
employee when they agree to do a very difficult
task

ac'ceptance sampling noun [U]
(Production) testing a small number of a total
amount of items in order to decide whether the
quality of the whole amount is good enough to
accept or not: Acceptance sampling is usually carried
out at the customer’s premises.

acceptor (AmE spelling also accepter) [ok'septa(r)/
noun [(]
(Finance) the person or bank that signs a BILL OF
EXCHANGE and promises to pay it

* access [‘zkses/ noun, verb

enoun [U]

SEE ALSO: wheelchair access

1 the chance or right to use or have sth: Customers

can easily get access to information about our

products. © Do you have access to the Internet? ©

increased access to the South American market

© (o gain/get/have access « to give/offer/provide/
access

2 the right to remove some of the money that you

are keeping in an account: We don’t want to limit

people’s access to their own savings.

3 permission, especially legal or official, to see sth

or sb: Someone gained unauthorized access to the

personnel files.

© to gain/get/have access to sb/sth « to deny sb access
to sb/sth

4 a way of entering or reaching a place, especially

for p1SABLED people (= people who are unable to

use a part of their body completely or easily): There

is good access to all our stores. © new legislation over

disability access

everb [+ obj]

1 to find information on a computer: Your

electronic ID is needed to access your email account.

2 toremove some of the money that you are

keeping in an account: Savers need to be able to

access their accounts.

3 to be able to obtain, reach or use sth: How can we

access the capital we need?

accessible /ak'sesabl/ adjective
1 able to be reached, used or seen: This
information is accessible to everyone.
2 (about a person) easy to talk to: A good manager
should be accessible.
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3 (about a place) possible to be reached or entered:
Employers must ensure that their workplaces are
accessible to the disabled.

4 easy to understand or use: The report is accessible
to non-economists.

» accessibility /ok sesa'bilati/ noun [U]

accessory /ok'sesori/ noun [C, usually pl.] (plural
accessories)
1 an extra piece of equipment that you can add to
sth and is useful or attractive but not essential: The
company is a leading manufacturer of computer
accessories.
2 athing that you can wear or carry that matches
your clothes, for example a belt or a bag: fashion
accessories
3 small items that are sold to be used for a
particular purpose or in a particular place: kitchen/
office/bathroom accessories

‘accident in surance noun (U]
a type of insurance in which money is paid for
injury or death caused by an accident

accommodate /o'’komodert; AmE o'ka:m-/ verb
[+ obj]
1 to have enough space for sb/sth: There is a seven-
level garage that accommodates 1400 cars.
2 to help sb by doing or providing what they want:
The company refused to accommodate her by moving
her work closer to her home.
3 to consider sth and be influenced by it when you
are designing sth or deciding what to do: Most
cubicles fail to accommodate computers in their
design.

accommodation /s komo'deifn; AmE o kaim-/
noun
1 (U] (BrE) (AmE a,ccommo'dations [pl.]) a place to
live, work or stay in (BrF): We have moved to
temporary accommodation. ¢ (AmE) There is a
shortage of good office accommodations in the area.
2 (formal) [U; ¢, usually sing.] a satisfactory
agreement or arrangement between people or
groups with different opinions: We hope to arrive
at/reach an accommodation with the trade unions.
3 (Finance) [sing.] (especially AmE) money that is lent
for a short time, especially because sb has an
urgent need for it, before a formal arrangement is
made

accommodations = AccoMMODATION (1)

*account /o'’kavnt/ noun, verb
enoun [(]

SEE ALSO: adjustment account, appropriation ~,
approved ~, asset ~, bank ~, banking ~, etc.

1 (abbr a/c) an arrangement that sb has with a
bank or BUILDING SOCIETY to keep money there
and take some out: I would like to open a business
account. © We have an account with/at Barclays. ¢ I
paid the cheque into my bank account.
© lo close/have/hold/open an account « to pay/put
sth into an account « to take sth out of/withdraw
sth from an account » to credit/debit an account
2 (Commerce) (BrE also ‘credit ac,count) (AmE also
‘charge ac,count) an arrangement with a shop/
store or business to pay bills for goods or services at
alater time, for example in regular amounts every
month: We have an account with a taxi firm. ¢ Most
customers settle their account in full (= pay all the
money they owe) at the end of each month. ¢ Please
charge it to (= record the cost to be paid on) my
account. © The amount now due on your account is
$364.27.
© to close/have/hold/open an account « to settle an
account « to charge sth to/put sth on an account
3 (Accounting) a statement of money paid, received
or owed over a period of time: You will need to keep

an account of your expenses. ¢ an itemized account
- ACCOUNTS
4 (Marketing) a regular customer who does a lot of
business with a company, especially a company
working in advertising, marketing or PUBLIC
RELATIONS: the agency’s pitch for the Pepsi account ¢
a sales rep who’s chasing a million-dollar account
© to chase/land/lose/pitch for/win an account
5 (/7) an arrangement that sb has with a company
that allows them to use the Internet or to receive,
store and send emails: You will need to set up an
account with an Internet Service Provider.
© to get/have/set up/sign up for an account « to
access/log onto your account

[EID on ac'count 1 to be paid for later: Can I buy
the printer on account? 2 as part of the full amount
you need to pay: You could pay some of your tax bill
on account.

everb
X ac'count for sth 1 to form or be the source
of a particular amount: Sales to Europe accounted
for 80% of our total sales last year. 2 to give an
explanation of sth; to be the explanation or cause
of sth: We cannot account for the sudden fall in the
company’s share price. ¢ The low inflation rate is
accounted for by the falling prices of goods.
3 (Accounting) to record an amount in a company’s
financial records in a particular way: The capital
gain has been accounted for in the profit and loss
account. -» UNACCOUNTED FOR

* accountable /o'kavntebl/ adjective [not usually
before noun]
expected to explain your decisions or actions;
responsible: procedures to make companies more
accountable to shareholders o I am directly
accountable to management for the work of my
team. » accountability /e kaunta'bilati/ noun [U]:
We need to improve the accountability of the board
to shareholders.

* accountancy /s'’kavntansi/ noun [U] (especially
BrE)

SEE ALSO: creative accountancy

1 the work or profession of an accountant: He

works for a top accountancy firm in Paris.

© the accountancy industry/profession « an
accountancy firm

2 the training you need in order to become an

accountant: Applicants should have a professional

qualification in accountancy.

ACCOUNTING

* accountant /o'kavntent/ noun [(]

SEE ALSO: certified management accountant,
certified public ~, chartered ~, chartered certified ~

a person whose job is to keep or check the financial
records of a person, a company or an organization
and give financial advice: She’s a qualified
accountant. ¢ He’s the organization’s chief
accountant. ¢ a firm of accountants - AUDITOR See
note at PROFESSION

ac'count books = sooks (1)

ac'count e xecutive noun [c]
an employee of a company, especially one working
in advertising, who is responsible for dealing with
one of the company’s regular customers: She’s an
assistant account executive for Grey Advertising.
- ACCOUNT MANAGER

* accounting /o'’kavntm/ noun [U]

SEE ALSO: accrual accounting, budgetary ~, cash ~,
cost ~, creative ~, equity ~, false ~, etc.

1 (especially AmE) the work or profession of an

accountant [SYNJACCOUNTANCY )

© the accounting industry/profession « an accounting
firm



2 the work of keeping and checking the financial

records of a person, a company or an organization:

Shareholders lost money as the result of accounting

errors. > BOOKKEEPING

© accounting errors/irregularities/scandals «
accounting methods/practices/procedures

3 (especially AmE) the training you need in order to

become an accountant: to study accounting

ACCOUNTANCY

the ac'counting cycle noun [sing.]
(Accounting) the series of steps that are used to
follow what has happened in a business and to
report the financial effect of those things BEIE The
accounting cycle begins with a financial
TRANSACTION and ends when the account books
are closed at the end of each accounting period.

the ac'counting e quation (a/so the
'balance-sheet e quation) noun [sing.]
{Accounting) the basic principle used by accountants
to make the totals of the amounts in both parts of a
BALANCE SHEET equal each other XA The
accounting equation can be written as
‘assets = liabilities + capital’.

ac'counting period (also 'trading period)
noun [(]
(Accounting) the regular period of time over which a
business prepares a set of financial records; the
time between two BALANCE SHEETS: preliminary
results for the eight-month accounting period ending
31 December 2005 > ACCOUNTING YEAR

ac'counting principle noun [, usually pl.]
(Accounting) one of a group of rules or ideas that an
accountant must follow when preparing a
company’s financial records, so that the records are
an accurate and true description of the company’s
financial status I3 An example of an
accounting principle is that financial items must
be recorded in the accounts in the same way from
one period to another. These rules or ideas can also
be called accounting concepts or accounting
conventions. > GAAP

ac'counting 'rate of re'turn noun [(] (plural
accounting rates of return) (abbr ARR)
(Accounting) a percentage calculated by taking the
amount of profit you expect to get from a particular
investment each year and dividing it by the amount
you have invested in it. It is used to help a company
decide whether to invest a large amount of money
in a particular project, business, etc. -» INTERNAL
RATE OF RETURN , PAYBACK, RETURN ON CAPITAL
EMPLOYED

ac'counting ratio = FINANCIAL RATIO

ac'counting standard (a/so ac'counting rule)
noun [c]

SEE ALSO: International Accounting Standards

(Accounting) a law that describes the way in which
amounts must be recorded in a company’s financial
records: Under accounting standard FRS 17,
companies must adjust their profits for changes in
the value of their pension fund.

ac'counting system noun
1 [(] a particular way of keeping and preparing
reports of a company’s financial records; a
computer system used to do this: the benefits of
installing a computerized accounting system
2 [sing.] the practice and methods of keeping and
checking financial records for businesses: He claims
that the problems with the whole financial
accounting system make it difficult for investors to
Jjudge companies.

ac,counting 'year (Br£) (AmE natural 'business
year) noun [c]
(Accounting) the period of twelve months over
which a business prepares a set of financial

Ls accretion

records: Our accounting year runs from July 1st to
June 30th. > ACCOUNTING PERIOD, FINANCIAL YEAR

ac'count manager noun [c]
an employee of a company who is responsible for
one or more of the company’s regular customers,
especially in a bank or an advertising agency
- ACCOUNT EXECUTIVE

ac,count pa‘'yee noun [sing.} (abbr a/c payee)
words written across a cheque to mean that the
cheque must only be paid into the bank account of
the person or company named on the cheque
LI The phrase ‘account payee only’ is also used.

* accounts /o'kaonts/ noun

SEE ALSO: abbreviated accounts, final ~, financial ~,
note to the ~

1 (Accounting) [pl.]1 a set of records for a business
over a period, showing all the money received and
paid out and how much profit has been made: a set
of accounts ¢ This transaction is not shown in the
annual accounts. ¢ a computer program that takes
the hard work out of doing the accounts © The
company failed to file its accounts (- send them to
the tax authorities) for the 2002 financial year. ¢ The
accounts are all in order. [SYN|BOOKS, BOOKS OF
ACCOUNT
© to audit/do/keep (the) accounts « annual/monthly/
quarterly accounts
2 [uU with sing./pl. verb] the department in a
company where money spent and owed is
recorded: the accounts department ¢ She works in
accounts.

ac,counts '‘payable noun [pl; U]
(Accounting) the amounts of money that a business
owes to its suppliers or to people who have made
loans (its creditors), shown as a LIABILITY on its
BALANCE SHEET; the department of a business that
deals with this: When an invoice comes in you send it
to the guy in accounts payable to deal with.
- CREDITOR (2)

ac,counts re'ceivable noun [pl; U] (also 'book
debt [C,u])
(Accounting) the amounts of money that are owed to
a business by its customers (debtors), shown as an
asset on its BALANCE SHEET; the department of a
business that deals with this: For many smaller
businesses, accounts receivable are their most
valuable asset. -» DEBTOR (2)

ac'count terms noun [pl.]
{Commerce) the arrangement that is made between
a seller and a buyer that states that the buyer does
not have to pay immediately but must pay in an
agreed time and in the agreed way: Open account
terms are available to customers with an established
credit history. - OPEN ACCOUNT

accreditation /s kredr'terfn/ noun [U,C]
the act of officially recognizing that sb/sth has
achieved a required standard; the act of being
recognized in this way: The company is applying for
official accreditation to prove the quality of its
products and service.

accredited /o'kreditid/ adjective [usually before
noun]
officially recognized, especially as being of a
required standard: accredited training programmes

accretion /o’kri:fn/ noun [C,u]
(Accounting) an increase or growth in the amount or
value of sth: The merger resulted in a 13% accretion
in the value of shares. » accretive [a’kri:tiv/
adjective [not usually before noun]: The deal will be
immediately accretive to the company’s earnings.
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accrual /o'krual/ noun
{Accounting)
1 [c.U] a gradual increase in an amount of money:
the accrual of interest
2 (also ac,crued 'charge, ac,crued ex'pense,
ac,crued lia'bility) [(] an estimated amount of
money that a business owes for goods or services
that have been supplied to it but for which no
request for payment has been received. This
amount is recorded in the accounts at the end of
the accounting period.
- ACCRUE

ac'crual ac counting (also ac'cruals
ac,counting) noun [u]
(Accounting) a system of keeping accounts where
amounts of money are written down at the time
when sth is bought or sold, and before the money
has been paid or received - CASH ACCOUNTING

ac'crual basis = accruaLs Basis
ac'crual method = accruaLs Basis

ac'cruals ac,counting = accruaL
ACCOUNTING

ac'cruals basis (8/£) (also ac'crual |basis, AmE,
BrE) (AmE also ac'crual method) noun [sing.]
(Accounting) the rule of accounting that ACCRUAL
ACCOUNTING is based on: The effects of transactions
can be recognized on an accruals basis (when the
transactions take place), or on a cash basis (when
money is paid or received). ¢ accruals basis accounts
- CASH BASIS

accrue /o'kru:/ verb (accruing, accrued, accrued
(Accounting)
1 [no obj] to increase over a period of time: Interest
accrues from the first of the month.
2 [+ obj] to allow an amount of money or debts to
grow over a period of time: The firm had accrued
debts of over $10 m. E¥YN]ACCUMULATE
3 [no obj] (about a payment or a benefit) to be
received by sb over a period of time: economic
benefits accruing to the country from tourism
- ACCRUAL

ac,crued 'benefits noun [pl.]
the money that is owed to an employee as a
pension
ac,crued 'charge = accrual (2)
ac,crued dzpreci'ation noun [uc]
(Accounting) the amount by which an asset has
reduced in value at a particular point in time
ac,crued ex'pense = ACCRUAL (2)

ac,crued 'income noun U]
(Accounting) income that a business earns during an
accounting period but which it does not receive
before the period ends

ac,crued 'interest noun [U]

(Accounting) interest earned in a particular period of

time that has not yet been received
ac crued lia'bility = accruaL (2)

* accumulate /s'kjumjolert/ verb
1 [no obj] to gradually increase over a period of
time: The deadline for repayment passed, and
interest charges began to accumulate.
2 [+ obj] to gradually get more of something over a
period of time: My savings are accumulating
interest. [SYN] ACCRUE
» accumulation /s kju:mja'lerfn/ noun [U,c]: the
accumulation of wealth

ac,cumulated depreci'ation noun [sing |

(Accounting) (in a company’s accounts) the total
amount taken off the value of machinery, a vehicle,

etc. up to a particular time because it is old or less
useful

ac,cumulated 'dividend noun [c, usually pl.]
(Accounting) part of a company’s profit owed but not
yet paid to shareholders

ac,cumulated 'profit noun [c, usually sing.]
(Accounting) (in a company’s accounts) the profit
that a company has kept for itself and not paid to
shareholders as DIVIDENDS

ac,cumu'lation ,unit noun [c]
(Finance) an amount invested in an INVESTMENT
TRUST that does not pay regular DIVIDENDS, but
adds the amount earned to the original investment

accuse /o'kjuz/ verb [+ obj]
to say that sb has done sth wrong or is guilty of sth:
The union accused the company of racial
discrimination. ¢ A businessman appeared in court
yesterday accused of stealing $2 million from his
company.

acetate [‘zsitert/ noun [(]
a thin piece of clear plastic on which you can write
or print text or pictures to show on a screen using
an OVERHEAD PROJECTOR -> TRANSPARENCY (3)—
Picture at PRESENTATION

* achieve /o'tfi:v/ verb [+ obj]
to succeed in reaching a particular goal, status or
standard, especially by making an effort for a long
time: The company achieved its target of a 15%
increase in sales this year.
© to achieve a goal/an objective/a target
» achievable /o'tfi:vabl/ adjective: Profits of $20m
look achievable. [OPP) UNACHIEVABLE

achievement /o'tfi:vment/ noun
1 [c] a thing that sb has done successfully,
especially using their own effort and skill: To keep
within the budget was a great achievement.
2 [U] the act or process of achieving sth: She felt a
great sense of achievement every time she
negotiated a deal.

a'chievement moti vation noun [U]
(HR) a desire to be successful or to reach a very high
standard: to have high achievement motivation

achiever /a'tfi:va(r)/ noun [c]
a person who is extremely successful in their job:
Many of the country’s top achievers have studied
abroad. - HIGH ACHIEVER

‘acid-test ratio (also ‘current ratio, 'liquid

Jratio, 'quick ratio) noun [c]

(Accounting) a way of measuring how much cash a
company has available by comparing the total
amount of money that it has in cash and is owed by
customers with the total amount of money that it
owes - LIQUIDITY RATIO

acknowledge /sk'nolids; AmE ak'na:l-/ verb
[+ obj]
to tell sb that you have received sth that they sent
to you: All applications will be acknowledged.

acknowledgement (a/so spelled
acknowledgment) /ak'nolidsment; AmFE ak'na:l-/
noun [C,U]
a letter saying that sth has been received: I didn’t
receive an acknowledgement of my application. ¢ a
letter of acknowledgement > FUNCTIONAL
ACKNOWLEDGEMENT

a/c payee = ACCOUNT PAYEE

* acquire /o'kwara(r)/ verb [+ obj]
1 (about a company) to buy a company or part of a
company’s business; to buy shares in a company:
Last year the company acquired its smaller rival for
$6.9bn. ¢ It announced that it would acquire a 22
per cent stake in RTL from the UK media group.
- MERGE



© to acquire an asset/a business/a company/shares/a
stake

2 to obtain the legal right to use sth or perform an

activity: The company has acquired the rights to

assemble and market the new range of farm tractors.

3 to gain sth that is valuable to you or important

for your business: By acquiring new skills you can

increase your wages substantially.

- ACQUISITION

acquirer /okwarora(r)/ noun [(]
a company that wants to buy and take control of
another company : The media group is seen as a
likely acquirer of the two television channels.
- TARGET COMPANY

* acquisition /@kwi'zifn/ noun

SEE ALSO: compulsory acquisition, customer
acquisition

1 [c] a company that has been bought by another

company: The company has made 20 acquisitions

since 1998. ¢ the recent decline in mergers and

acquisitions -» MERGER

© to complete/finalize/look for/make an acquisition »
a planned/potential/proposed acquisition (of sth) «
a big/large/major/strategic acquisition « a number/
series/string of acquisitions

2 [u] the activity of buying another company: the

company ’s proposed $21.9bn acquisition of Compaq

Computer © They are seeking new acquisition

targets (= companies they want to buy).

© an acquisition programme/strategy/target

3 [u] the act of getting sth: the acquisition of new

skills & The company spent more than $1.5 billion on

subscriber acquisition when going online.

> ACQUIRE

acqui'sition cost noun [c]
1 (Accounting) the total cost of buying an asset,
including both the price and any transport costs,
professional fees, money that is taken off the price
(discounts), etc.
2 (Marketing) (also ,customer acqui'sition cost) the
total cost of getting a new customer

acrimonious / xkrr'mouvniss; AmE -moo-/
adjective (formaf)
(about an argument or a disagreement) angry and
full of strong bitter feelings and words: The
agreement marks the end of an acrimonious takeover
battle.

acronym [‘zkronmm/ noun [(]
aword formed from the first letters of several
words: WAP is the acronym for Wireless Application
Protocol. D3 Acronyms are pronounced as
single words. For example, the acronym BASIC is
pronounced /'bersik/.

a,cross the 'board phrase
involving everyone or everything in a company or
an industry: The editorial staff took a 10 per cent pay
cut across the board. » a cross-the-'board adjective
[usually before noun]: an across-the-board wage
increase

ACRS /e1si:ar 'es/ = ACCELERATED COST
RECOVERY SYSTEM

* act /xkt/ noun, verb

enoun [C]
1 (usually Act) a law that has been made by a
parliament: Many companies could be in breach of
the Data Protection Act. > REGULATION
© to amend/pass/repeal an act
2 (Law) something that sb does that is harmful to
sb else: The auditors had been warned of possible
illegal acts within the company.
© to commit a criminal/an illegal act
[BIM be/get ,in on the 'act (especially BrE) (AmE
usually get into the 'act) (informal) to be/become
involved in an activity that sb else has started,
especially to get some benefit for yourself get your

L7 action item
'act together (informal) to behave in a more
effective or responsible way: The EU needs to get its
act together to enforce the new law. - idiom at
CLEAN verb

everb [no obj|
to do sth for a particular purpose or to deal with a
particular situation: We have acted in the
shareholders’ best interests. ¢ The management has
realized its mistake and has acted quickly to avoid
disaster. o The broker acted honestly and in good
faith (= believing he was doing the right thing).
[ITX7 'act for sb/sth; act on be'half of sb/sth
1 to deal with sb’s/sth’s affairs for them:
accountants acting for a number of trusts 2 (Law) to
represent sb/sth in a court 'act as sth to perform a
particular function; to do a particular job,
especially one that requires special skills or is very
responsible: Ms Nelson will continue to act as a
consultant for six other companies. 'act on sth (a/so
'act upon sth, especially formal) to do sth as a result
of advice, information, instructions, etc. that you
have received: The board failed to act on the
takeover offer.

acting /'zkty/ adjective [only before noun]
doing an important job that is usually done by sb
else : Ms Bruce will serve as acting chief executive
until a successor to Mr Gray is appointed.

* action /'=kfn/ noun, verb

enoun

SEE ALSO: affirmative action, class ~, direct ~,_~
disciplinary ~, group ~, industrial ~, job ~, etc.

1 [u,c] something that you do to deal with a
problem or a difficult situation: We need to take
urgent action to control costs. ¢ to decide on the best
course of action < a 15-point action plan o His task
was to propose a plan of action. ¢ The board will
take tough action against certain employees.
2 (Law) [c,U] a legal process to stop a person or
company from doing sth, to make sb pay for a
mistake or to settle a disagreement: Where the sale
involves fraud, the buyer can bring an action for
damages against the seller.
3 [u] the important things that happen over a
particular period of time, for example, changes in
the price of shares: The big action this week will be
in the US, with several companies announcing their
financial results.
14 convert/put/turn sth into 'action to start
doing sth in order to make an idea or plan happen
or work: You need to put your plan into action. a
piece/slice of the 'action (informal) a share or role
in an interesting or exciting activity; a share in the
profits: When the company joined Wall Street,
investors rushed to get a piece of the action.

everb [+ obj]
to take appropriate steps to make sure that sth is
done or dealt with: Your request will be actioned.

actionable /'zkfonobl/ adjective
1 (especially AmE) if an idea is actionable, it is
practical and can actually be done: providing
actionable advice on how to build a healthier
company
2 (Law) giving you a good reason to bring a claim
against sb in a court: Our lawyer advised us that the
breach of contract was actionable.

‘action group noun [c]
(often used in the name of an organization) a group
that represents the interests of its members in a
firm and clear way, especially one that works for
social or political change: a shareholder action
group

'action |item = acTioN POINT
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‘action learning noun [U]
(HR) a method of training in which small groups of
people (sets) come together to help each other
learn from real problems from the work situation

'action- oriented adjective
1 (about a person or an organization) very active;
likely to do sth in response to a situation rather
than just think and plan: creative and action-
oriented staff
2 that involves particular actions; that helps you in
a practical way to achieve sth: an action-oriented
training programme

‘action plan noun [c]
a description of a set of things you need to do in
order to achieve an aim or to solve a problem:
Develop an action plan for your first year in business.

'action point (a/so 'action |item, especially in AME)
noun []
a job or task that is mentioned at a meeting and
noted down to be done or dealt with by a particular
person later

* active /'=ktiv/ adjective
1 making a determined effort and not leaving sth
to happen by itself: playing an active role in the
board of the company
2 [not before noun] (about a company) doing a
particular type of business; operating in a
particular place: The bank is active in raising
finances for public agencies. © The company is active
in more than 60 countries.
3 operating or working; being used: The company
has several million active customer accounts.
4 doing sth frequently; having a lot of activity: The
company has been extremely active recently, with
several major acquisitions.
5 (Finance) if shares, bonds, etc. or a market is
active, there is a lot of buying and selling: Stock
prices closed lower in active trading on the London
Stock Exchange.
6 (Finance) used to describe a way of investing in
which shares, bonds, etc. are bought and sold
according to changes in value: active fund
management
7 (IT) being used at a particular time: Pressing the
‘emd’ and ‘W’ keys together closes the active window.
- INACTIVE, PASSIVE

active 'partner (also working 'partner)
noun [(]
a member of a PARTNERSHIP who is involved in
running the business as compared to one who only
invests money in it (a sleeping/silent partner)

* activity /=k'tiveti/ noun (plural activities)
1 [U] asituation in which sth is happening or a lot
of things are being done: a rise in the level of
economic activity © Manufacturing activity fell in
March.
© business/commercial/economic activity
construction/industrial/manufacturing/trading
activity « to boost/stimulate activity
2 [¢, usually pl.] the things done by an organization
or a person, especially in order to make money: The
group’s activities include food retailing and travel
agencies. © a review of the company’s commercial
activities
© business/commercial/day-to-day/economic
activities » core/non-core activities « to be involved
in/engage in/focus on/limit activities
ac'tivity sampling = work sampLING
,act of 'bankruptcy noun [(]
(Law) something that you do that shows you are

BANKRUPT (= that you do not have enough money
to pay your debts)

actual [:=ktfual/ adjective {only before noun]
real; that happened, as opposed to what was
expected to happen: Total actual sales have gone up
by 8.9 per cent. © We will pay you up to 80% of your
actual loss of earnings.

,actual ‘'damages = cOMPENSATORY DAMAGES

actuals /w=ktfuolz/ noun [pl.]
{Accounting) real costs, sales, etc. that have
happened, rather than ones that were estimated or
expected: Compare the targets with the actuals in
Table 3. > OUT-TURN (2) The word actuals is
often used in financial reports.

actuary /‘zktfuari; AmE -eri/ noun [(] (plural
actuaries)
a person whose job involves calculating insurance
risks and payments for insurance companies and
PENSION FUNDS by studying how frequently
accidents, fires, deaths, etc. happen See note at
PROFESSION P actuarial / @kt[u'eariol; AME
-‘erivl/ adjective: an actuarial calculation of pension
benefits

acumen /‘zkjomen; AmE o'kju:men/ noun [U]
the ability to judge things quickly and clearly:
business/commercial/financial acumen

* ad /=d/ noun (informal)

SEE ALSO: banner ad, button ~, classified ~,
display ~, small ~, teaser ~, want ~

1 [(] an advertisement: newspaper/TV/online ads ¢
to put an ad in the paper ¢ The company ran ads in
several college newspapers. ¢ You should post your
ads on more than one website.

© to run an ad « to post/place/put an ad in sth

2 [U] advertising: an ad agency/campaign © Our ad
budget has been cut this year. © TV ad sales are down
6.9% this year.

'ad agency = ADVERTISING AGENCY

* adapt /o'dept/ verb
1 [+ obj] to change sth in order to make it suitable
for a new use or situation: The cars are produced in
Europe and specially adapted for the American
market. [SYN)MODIFY
2 [+ obj or no obj] to change your behaviour in
order to deal more successfully with a new
situation: A large organization can be slow to adapt
to change. ADJUST
» adaptability /o,dapto'bilati/ noun [U]
adaptable /o'daptebl/ adjective: Successful
businesses are highly adaptable to economic change.

add /=d/ verb [+ obj]
1 add A to B | add A and B ({together) to put
numbers or amounts together to get a total: Add
together the total cost of the goods for the month.
SUBTRACT
2 to put sth/sb together with sth/sb else so as to
increase the size, number or amount: Increased
sales will add $1 million a year to turnover.
3 add sth (to sth) (used about shares, bonds, etc.)
to increase in value by a particular amount; to
make sth do this: Shares in Philips rose 0.7%, while
Nokia added 2.2%. © Oil shares added 8 points to the
FTSE.
» addition /o'difn/ noun [U,C]: the latest addition
to our range of cars
X137 add sth 'on to include or attach sth extra:
You need to add on a few dollars for delivery. - ADD-
oN ,add 'up (to sth) to increase by small amounts
until there is a large total: The cost of
videoconferencing sessions added up. ,add sth 'up;
,add 'up to calculate the total of two or more
numbers or amounts; to make a total number or
amount: The company added up the figures wrongly.
o The figures don’t add up (= make a sensible total).
,add 'up to sth 1 to make a particular total or
amount: Their combined income adds up to $10 000
per month. 2 to lead to a particular result:



Company failures could add up to big losses for
corporate lenders.

,added 'value noun [u]
1 an improvement or an extra feature that is
added to a product or service to make it more
useful and attractive to buyers: E-commerce will
work only if it can offer users added value. ¢ Mobile
phone users are prepared to pay each month for
added-value services.
2 (Economics) the amount by which the value of a
product increases at each stage of the production
process, not including the cost of the basic
materials
VALUE ADDED

addendum /o'dendom/ noun [c] (plural addenda
[-da/) (formal)
a section of extra information that is added to sth
such as a letter or a report

‘add-on noun [c]
1 apiece of equipment or a program that can be
added to a computer system to improve its
performance: Most PC companies offer digital
cameras as an add-on. ¢ Control your PC’s
interaction with add-on devices.
© add-on devices/hardware/memory/software
2 an extra part or service that can be joined to a
product, system or service to improve it, especially
sth extra that can be sold to a customer: People pay
extra for add-ons to basic insurance cover.
© add-on device/module/package

.add-on 'interest noun [u]
interest that is added to the original amount of
money that sb has borrowed when they pay it back

* address noun, verb
enoun [o'dres; AmE '®dres/

SEE ALSO: forwarding address, public ~, web ~

1 [(] details of where sb lives or works, where an
organization is, etc. and where mail can be sent:
What’s your name and address? o The business is
no longer at this address.
© a business/contact/home/private address
2 [(] a set of words, letters, symbols and/or
numbers that tells you where you can find a
business, an organization, etc. on the Internet,
where you can send an email, etc: Our website
address has changed. © What's your email address?
- URL
3 (/7) [d] the number that states where a piece of
information is stored in a computer memory
4 [c] a formal speech: The Chairman made his
annual address to the staff.
5 [u] a form/mode of address the correct, polite
title to use when you speak or write to sb

everb [a'dres/ [+ obj]
1 (usually be addressed) to write on an envelope
or a package the name and address of the person,
company, etc. that you are sending it to: The letter
was addressed to ‘The Personnel Manager’. - SAE,
SASE
2 to make a formal speech to a group of people:
The Chairman addressed the meeting.
3 to use a particular name or title for sb when you
speak or write to them: Staff are trained to address
customers as ‘sir’ or ‘madam’.

addressee /zdre'si:/ noun [
a person, a business or an organization that a letter
is addressed to

adhere /ad'hia(r); AmE ad'hir/ verb
LA ad'here to sth (formal) to behave according
to a particular law, rule, set of instructions, etc: All
managers must adhere to company rules and
practices.

adherence /od'hisrens; AmE ad'hir-/ noun [U]
the fact of behaving according to a particular law,

Lg adjusted gross income

rule, set of instructions, etc: strict adherence to the
rules

ad hoc / =d 'hok; AmE 'ha:k/ adjective {usually
before noun]
not planned in advance: The meetings will be held
on an ad hoc basis (= when they are necessary). ¢
Leading companies set up an ad hoc group to discuss
the changes in the law. » ad ‘hoc adverb Ad
hoc is a Latin phrase.

adhocracy /xdhokrosi/ noun [U]
(HR) a form of management in which groups of
people deal with specific projects and urgent
problems, rather than with planning for the future
of the business as a whole

* adjourn /a'd33:n; AmE o'd33:rn/ verb [+ obj
or no obj]
to stop a meeting or an official process for a period
of time, especially in a court: The meeting adjourned
for lunch. ¢ The trial has been adjourned until next
week. See note at MEETING
» ad'journment noun [(,U]

adjudicate /o'dzu:dikert/ verb [+ obj or no obj]
(Law) adjudicate (on/upon/in) sth | adjudicate
between A and B to make an official decision about
who is right in a disagreement between two groups
or organizations: A special committee adjudicates on
planning applications. ¢ Their purpose is to
adjudicate disputes. © When was he adjudicated
bankrupt (= judged by a court of law to be unable
to pay the money he owed)? » adjudication
[od3u:dr'kerfn/ noun [U]: The case was referred to a
higher court for adjudication. a'djudicator
[o'dzu:dikerta(r)/ noun [C]: An independent
adjudicator has been appointed to deal with
complaints.

adjunct /=dzankt/ noun [c] (formal)
a thing that is added or attached to sth larger or
more important: The company uses its website as an
adjunct to its stores.

* adjust /o'dzast/ verb
1 [+ obj] to change sth slightly to make it more
suitable or more accurate: We must adjust our prices
to meet demand. © When incomes are adjusted for
inflation, many families are poorer today than 10
years ago.
2 [+ objor no obj] adjust (yourself) to sth to get
used to a new situation by changing the way you
behave and/or think: It took staff time to adjust to
the new working practices. ADAPT
- ADJUSTED

adjustable /o'd3astobl/ adjective
that can be changed slightly, especially to become
better or more suitable: Your chair should have an
adjustable back and seat. ¢ an adjustable-rate
mortgage -» VARIABLE

ad justable 'peg noun [c]
(Economics) a way of controlling the EXCHANGE
RATE (= the price of a currency in relation to other
currencies) by fixing the value of currencies in
relation to another currency, such as the dollar, but
changing it from time to time if necessary
- CRAWLING PEG

adjusted /o'd3astid/ adjective [usually before noun]

SEE ALsO: inflation-adjusted

changed slightly in a particular way or for a
particular purpose: an adjusted operating profit/loss
o Production fell 0.8 per cent on an adjusted basis
from the previous month.

a'djusted 'gross 'income rnoun [U] (abbr AGI)
(Accounting) in the US, your total income after you
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have taken away particular costs, used when the
amount of tax you have to pay is calculated

adjuster (also spelled adjustor, especially in AmE)
/a'd3asta(r)/ = LOSS ADJUSTER

* adjustment /o'dsastmont/ noun [¢,U]

SEE ALSO: cost-of-living adjustment, debt adjustment

1 asmall change made to sth in order to correct or
improve it: We'll have to make a few adjustments to
the design. © adjustments in the exchange rate ¢
Wages have fallen by 10% in real terms (after
adjustment for inflation).
© a fine/minor/slight/small adjustment » an
important/a major/significant adjustment
2 aprocess of changing to meet a new situation:
The company’s adjustment to the new markets has
been successful.
3 (Insurance) the agreement reached between an
insurance company and a person making a claim
about how much money that person will receive
4 (Insurance) the amount of money paid to the
person who makes the claim

ad'justment ac,count = CONTROL ACCOUNT

ad'justment factor noun [c]
(Technical) a figure that is used to correct the result
of a calculation

adland /'=zdlznd/ noun [sing.] (informal)
used to refer to the advertising industry

ad litem /=d laitem; Amé 'lartom/ adjective
(taw) used about a person who represents sb,
especially a child, who cannot represent
themselves in a legal case: The court must appoint a

guardian ad litem. D3 Ad litem is a Latin phrase.

adman /z=dmzan/ noun [(] (plural admen) /-men/
(informal)
a person who works in advertising: Our adman has
come up with a new slogan.

admin /'zdmm/ noun [U] (BrE) (informal)
administration: She works in admin. ¢ admin staff

* administer /od'mmnista(r)/ verb [+ obj]
1 (also administrate) (often be administered) to
manage and organize the affairs of a company, an
organization or a country: The pension funds are
administered by commercial banks. MANAGE
2 to organize the way that sth is done: The
questionnaire was administered by trained
interviewers.
3 (formal) to make sure that sth is done fairly and
in the correct way: It is a judge’s duty to administer
Justice quickly and fairly.

*administration /od mmi'streifn/ noun

SEE ALSO: husiness administration, Federal Aviation
Administration

1 (BrE also 'admin, informal) [U] the activities that
are done in order to plan, organize and run a
business or other institution: the day-to-day
administration of a company < the Sales
Administration department ¢ administration costs
O day-to-day/general/office/routine administration
2 [u] the process or act of organizing the way that
sth is done: the administration of the new tax

3 [c] the people who plan, organize and run a
business or an institution: the national
telecommunications administrations

4 (often Administration) [(] the government of a
country, especially the US: Successive
administrations have failed to solve the country’s
economic problems.

5 (Law) [(] the management of the financial affairs
of a business that cannot pay its debts by an

independent person: The company will go into
administration if it cannot find extra funds.

admini'stration order noun [c}
(Law) in the UK, an order made by a court for sb to
take over the management of a business that
cannot pay its debts: If the administration order is
granted the compaity has three months to find a
solution to its problems.

* administrative /ad'mmistrativ; AmE -streitiv/
adjective
connected with organizing the work of a business
or an institution: We managed to cut administrative
costs by 30%. ¢ Staff received their salaries late due
to an administrative error. o The company lost key
senior administrative staff to its main competitor.
© adminstrative charges/costs/expenses «

administrative duties/procedures/tasks/work

ad ministrative as'sistant noun [c]
a person who works in an office, dealing with
letters and telephone calls, keeping records, etc.

ad ministrative 'leave noun [u.c] (AmE)
(HR) a time that you are allowed to be away from
work with pay for special reasons, such as if you are
needed to be on a JURY, or when there is an urgent
problem: She was placed on administrative leave last
week.

ad ministrative 'management noun [U]
(HR) the traditional view of management that is
concerned with how a business should be
organized and what a good manager should do

* administrator /od'mmistreita(r)/ noun [c]
1 a person whose job is to manage and organize
the public or business affairs of a company or an
institution: a pensions administrator
2 (Finance) a person chosen, often by a court, to
manage the financial affairs of a business that does
not have enough money to pay its debts
© to appoint/call in an administrator

admissible /ad'misabl/ adjective
(Law) that can be allowed or accepted, especially in
a court: Photographs are usually admissible as/in
evidence provided it can be proved that they are
authentic. INADM1SS1BLE
» admissibility /od misa'bilati/ noun [U]

admission /ad'mifn/ noun
1 [u,(] the act of accepting sb into an institution,
an organization, etc.; the right to enter a place or
to join an institution or organization: countries
applying for admission to the European Union ¢ a
38% reduction in hospital admissions
2 [(] a statement in which sb admits that sth is
true, especially sth wrong or bad that they have
done: The sale of the company was an admission of
failure.
3 [u] the amount of money that you pay to go into
a building or an event: a €10 admission charge

ad mission of lia'bility noun [c]
(Law) a statement or an act admitting legal
responsibility for sth

admit /od'mit/ verb (-tt-)
1 [+ obj or no obj] to say that you have done sth
wrong or illegal: He admitted theft. ¢ The directors
refused to admit to any wrongdoing.
2 (Law) [+ obj] admit liability (for sth) to say that
you are legally responsible for sth: Both companies
have admitted liability for the crash.
3 [+ obj] to allow sb to enter a place, an
organization or an institution: China was admitted
to the World Trade Organization in 2001.

adopt /5'dopt; AmE o'da:pt/ verb [+ obj]
1 to accept and use a particular idea, system or
proposal, especially a new one: Business will move
to other centres if we do not adopt modern business
methods.




2 (Marketing) to buy and use a product or service as
the normal or official one: a campaign to persuade
households to adopt digital television

3 to support, or partly support, a public place or
institution, for example a school, by giving money,
usually to make good relations between the
company and the local community - SPONSOR verb

adopter /o'dopta(r); AmE o'dazptar/ noun [C,
usually sing.]

SEE ALSO: early adopter

(Marketing) a company, an organization or a person
who accepts and uses a product, service or system
as the normal or official one: The government is a
keen adopter of new technologies.

adoption /o'dopfn; AmF o'da:pfn/ noun
1 [U] the act of accepting and using a particular
idea, system or proposal, especially a new one: the
adoption of a new marketing strategy © the adoption
of the euro by 12 European nations
© the adoption of a method/practice/proposal/

strategy

2 (Marketing) [U,C] the wide use of a new product or
service; the product or service that is used: the
relationship between the market adoption of a
product and its price © Improved security on mobile
phones would help customer adoption rates.

a'doption curve noun [(]
(Marketing) a graph showing the rate at which
people buy a piece of new technology for the first
time: The adoption curve for the cellphone, as for
most technologies, follows an S-shape.

ADR /e1di:'a:(r)/ = AMERICAN DEPOSITORY
RECEIPT, ALTERNATIVE DISPUTE RESOLUTION

ADSL /e1di:es 'el/ abbr
(IT) asymmetric digital subscriber line
technology that allows large amounts of data to be
carried over an ordinary phone line in such a way
that data travels faster to the customer than from
the customer: high-speed ADSL Internet access
- BROADBAND

adultescent | zdal'tesnt/ noun [] (informal)
an adult who is no longer young, but who dresses
and behaves like a young person: The video game is
aimed at smart kids and adultescents.

ad valorem /=d volorem/ adjective [usually
before noun]
(Economics) (about a tax) calculated as a percentage
of the value of the goods: VAT is an ad valorem tax.
- SPECIFIC
© an ad valorem duty/tariff/tax
» ad va'lorem adverb
00X Ad valorem is a Latin phrase.

advance /od'vans; AmE -“vaens/ noun, verb,
adjective
enoun

SEE ALSO: bank advance

1 [¢, usually sing.] money paid for work before it
has been done; money paid earlier than expected:
They offered an advance of 10 000 euros after the
signing of the contract. ¢ She asked for an advance
on her wages.

2 [c] an increase in the price or value of sth: These
companies have seen significant advances in their
share prices.

3 [c,U] progress or a development in technology or
a particular area of knowledge: advances in the
processing power of chips © We live in an age of rapid
technological advance.

[BIT in advance (of sth) before the time that is
expected; before sth happens: The rent is due one
month in advance. ¢ The Director would not discuss
the report in advance of its release. - IN ARREARS

1 advantage

everb
1 [+ obj] advance (sh) sth | advance sth (to sb) to
give sb money before the time it would usually be
paid: We are willing to advance the money to you. ©
They advanced her $2 million for five novels.
2 [no obj] if knowledge or technology advances, it
develops and improves: As medical technology
advances, health-care costs rise.
3 [no obj] (about prices, costs, profits, etc.) to
increase: Inflation has advanced sharply over the last
two years. o Vodafone (= its shares) advanced 1.8 per
cent to 179p.
4 [+ obj] to change the time or date of an event so
that it takes place earlier: The date of the meeting
has been advanced by one week. BRING STH
FORWARD POSTPONE
S [+ obj] to help sth to succeed: Studying for new
qualifications is one way to advance your career.
eadjective [only before noun]
done or given before sth is going to happen: He
received an advance payment for developing the new
computer game. ¢ Please give us advance warning
of any changes to the schedule.

ad vance 'copy noun [(]
(Production) a book, a magazine, etc. that is sent to
sb to look at before it is published and becomes
available to everyone

advanced /ad'va:nst; AmE “vaenst/ adjective
1 having the most modern and recently developed
ideas, methods, etc: advanced technology ©
advanced industrial societies
2 (about a course of study) at a high or difficult
level: advanced training
3 having been happening for some time; almost
finished: The talks are at an advanced stage.

advancement /od'vansmont; AmE -'vaens-/ noun*
1 [u] progress in a job or position: There are good
opportunities for advancement if you have the right
skills.
2 [u,(] the process of helping sth to make progress
or succeed; the progress that is made: the
advancement of knowledge/technology

ad vance 'order noun [(]
(Commerce) an order for a product which is made
before the product is available for sale: The
company already has more than 5 000 advance
orders for the new phone.

advancer /ad'vamsa(r); AmE ad'vaensar/ noun [C,
usually pl.]
(Stock Exchange) (used in newspapers) a share whose
value has risen: Activity was quiet on the New York
stock exchange, with advancers beating decliners 3 to
2. GAINER DECLINER

* advantage /od'vamntids; AmE -'veen-/ noun [C,U]

SEE ALSO: absolute advantage, comparative ~,
competitive ~

1 athing that helps you to be better or more
successful than other people: Familiar brands have
an advantage over less well known brands. © Staff
with a good command of a second language are at
an advantage. o Much of our business is becoming
Internet-based, which has a lot of cost advantages.
© a big/definite/great/huge/tremendous advantage «
a commercial/cost/an economic/a financial/price
advantage « to be/gain/give (sb)/have an advantage
2 a quality of sth that makes it better or more
useful: Their new sun cream has the added
advantage of smelling unattractive to insects. ¢ Each
of these systems has its advantages and
disadvantages.
[EIM be/work to your ad'vantage to give you an
advantage; to change a situation in a way that
gives you an advantage: Eventually, the new
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regulations may work to our advantage. - idioms at
TAKE, TURN verb

adverse ['=dvs:s; ad'vais; AmE -vairs/ adjective
[usually before noun]
negative; not likely to produce a good result:
adverse market conditions ¢ the adverse effects of a
high exchange rate

,adverse 'balance noun [(] (BrE)
{Accounting) an amount of debt shown in an
account: Your account shows an adverse balance of
€630.00. SYNJUNFAVOURABLE BALANCE -> DEFICIT

,adverse 'trade balance (also 'adverse
‘balance of 'trade) noun [sing.]
(Economics) a situation when a country spends more
on imports than it earns from exports
UNFAVOURABLE TRADE BALANCE

advert ['=dva:t; AmE -vart/ noun [c] (BrE)
(informal)
an advertisement: radio/TV/press adverts © an
advert for jeans © We placed a full-page advert in a
magazine.

* advertise |advataiz; AmE -vert-/ verb
1 [+ obj or no obj] to tell the public about a product
or a service in-order to encourage people to buy or
use it: If you want to attract more customers, try
advertising in the national press. © to advertise a
product/business/service ¢ The company’s new
Internet service has been heavily advertised on
television. © Something advertised as a toy is likely to
be used by children. ¢ I bought the camera and case
as advertised in the catalogue. » PROMOTE,
PUBLICIZE
2 [no obj] to tell people about a job that is
available: We are currently advertising for a new
sales manager.

* advertisement /od'va:tismont; AmE
«@dvoer'taiz-/ noun [c]

adverse

SEE ALSO: banner advertiseméﬂf, button ~,
classified ~, display ~

1 anotice, picture or short film telling people
about a company, product or service: cigarette
advertisements © advertisements for cigarettes o to
take out a full-page/half-page advertisement in a
glossy magazine ¢ The product became a best-seller
through costly print and television advertisements. ©
The advertise:nent appeared on TV last night. ¢ One
advertisement shows a man driving a car on a golf
course. > AD, ADVERT See note at ADVERTISING
© newspaper/online/print/television advertisements «
to place/put/run/take out an advertisement  the
advertisement features/shows sb/sth
2 anotice telling people about a job that is
available: an advertisement for a job/post/position ¢
a job advertisement
Q@ to place/put/take out an advertisement (in a
newspaper) « to answer/reply to/respond to an
advertisement

* advertiser [wdvotaiza(r); AmE -vort-/ noun [(]
a company or a person that advertises a product or
aservice: She claims that tobacco advertisers target
teenagers.

* advertising /zdvetarzm; AmE -vert-/ noun (U]

SEE ALSO: brand advertising, comparative ~,
consumer ~, corporate ~, direct ~, direct response ~,
drip ~, etc.

1 the act of making a company, a product or a
service known to the public; the notices, pictures
and short films that a company uses to tell people
about itself and its products: cigarette advertising ¢
How much did we spend on advertising last year? ¢
Are you easily persuaded by television advertising? o

The company has a huge advertising budget. © Only

ten per cent of recruitment advertising (=

advertising for people to fill jobs) is online.

- COLUMN INCH, PROMOTION, PUBLICITY

© Internet/online/point-of-sale/press/radio/
television advertising « an advertising campaign «
advertising revenue(s)/sales

2 the industry of advertising things to people on

television, in newspapers and magazines, etc:

people who work in advertising © He’s one of the

world’s most powerful advertising executives. See

note at MARKETING

© the advertising business/industry/sector « an
advertising company/executive/group/manager

GRAMMAR POINT

advertising/advertisement

Advertising is an uncountable noun and refers to
the activity of telling customers about products
and services, or the materials that companies use
in general to do this, such as notices in magazines
or newspapers: They do a lot of advertising on
television.

Advertisement is a countable noun. It refers to a
particular piece of advertising, such as a notice or
short film/movie about a particular product. In
more informal language the words ad (BrE and
AmE) and advert (BrE) are used.

o [ am replying to your advertisement in the
Guardian.

o Famreplyingtoyouradvertising—

'advertising agency (also ‘ad agency, informal)
noun [C]
a company that plans and designs advertisements
for other companies: She is an executive at a leading
New York advertising agency.

'‘advertising mix noun [U]
(Marketing) the different methods that a business
uses to advertise a product, such as television,
newspapers, radio, etc: The regional press is a vital
part of the national advertising mix. © The Internet
makes up 2% of the company’s advertising mix.

advertorial /adve'ta:rial; AME -vart-/ noun [C,U]
(Marketing) an advertisement in a newspaper or a
magazine that is like a written article and seems to
be giving facts rather than advertising a product:
write an advertorial about/on your company’s
products - INFOMERCIAL Advertorial is a
combination of the words advertisement and
editorial (= an article in a magazine or newspaper
that expresses the editor’s opinion about sth).

* advice /ad'vars/ noun

SEE ALSO: careers advice, credit ~, letter of ~

1 [uU] an opinion or a suggestion about what sb

should do in a particular situation: The bank

provides financial advice about starting your own

company. ¢ We offer advice to businesses on

computer security problems. ¢ I have one piece of

advice: push yourself as hard as you can.

© career/financial/legal/tax/technical advice + to
give/provide/offer advice « to follow/seek/take sb’s
advice

2 (Accounting) [C] a formal notice about some

financial business: a remittance advice -» ADVICE

NOTE

- idiom at TAKE

ad'vice note noun [c] (BrE)
(Commerce) a document that is sent to a customer to
tell them that goods they have ordered have been
sent or are ready to send - DELIVERY NOTE,
DISPATCH NOTE

'ad view = IMPRESSION



* advise /ad'vaiz/ verb
1 [+ obj or no obj} to tell sb what you think they
should do: We advise our customers against sending
cash.
2 [+ obj or no obj] to give sb help and information
on a subject that you know a lot about: We employ
an expert to advise on new technology.
3 (formal) [+ obj] to officially tell sb sth; to inform
sb: Please advise us of any changes in your personal
details.

* adviser (also spelled advisor, especially in AmE)
Jed'vaiza(r)/ noun [c]

SEE ALsO: independent financial adviser

a person who gives advice to a company,

governmernt, etc., especially sb who knows a lot

about a particular subject: He briefly worked as an

adviser te the Bank of Italy. © the CBI’s chief

economic adviser

© an economic/investment adviser « a financial/
mortgage/policy adviser

ad'vising bank noun [(]
(Finance) a bank in the country of an exporter that
informs the exporter about a DOCUMENTARY
CREDIT and receives documents on behalf of the
buyer’s bank

advisor = ADVISER

advisory /ad'vaizeri/ adjective
giving professional advice; not having the power to
make decisions: She has a position on the firm’s
advisory board. o He is acting in an advisory
capacity only.

ad'visory service noun [(]
part of an organization that gives expert
information on a particular subject: the director of
advisory services ¢ The bank provides a financial
advisory service for all its clients.

AEl /e1i:'al/ = AVERAGE EARNINGS INDEX

AER /eri:'a:r)/ abbr
(Finance) annual equivalent rate a rate of interest
on investments and money you save that shows
how much you would receive in one year if each
interest payment was added to the deposit before
the next payment was calculated » APR

aeronautics / esrano:tiks; Ame era-/ noun [U]
the science or practice of building and flying
aircraft: the company’s aeronautics business
» aero'nautic adjective: the European aeronautic
sector aeronautical /-'no:tikl/ adjective: an
aeronautical engineer

aerospace [‘earavspeis; AmE ‘erov-/ noun [U]
(often used as an adjective)
the industry of building aircraft and the vehicles
and equipment to be sent into space: jobs in
aerospace and defence ¢ the aerospace industry

affiliate noun, verb

e noun [a'filiat/ [(]
a company or an organization that is connected
with or controlled by another larger one: Our
organization has 32 overseas affiliates. ¢ Airbus is an
EADS affiliate. See note at GROUP

everb [o'filiert/ [+ obj or no obj] (usually be affiliated)
1 (about a company or an organization) to be
connected to a larger one: All three major rail
unions are affiliated to the Trades Union Congress.
2 (about a person) to have a close professional
connection with an organization: He is an
independent consultant affiliated with McKinsey &
Co.
» affiliation /s fili'erfn/ noun [U,C]: The affiliation
with the plastics giant (= large company) gives the
business many advantages. ¢ Please put your name,
address and affiliation (= the organization that you
work for or represent) on the form.

after-hours
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af filiated 'company noun [(]
a company that is closely connected to or
controlled by another larger company or
organization: There are 33 000 people working in our
wholly owned and affiliated companties.
SUBSIDIARY

af filiate ‘'marketing noun [u]
(E-commerce) the use of other websites to advertise
and market the products and services of your
website. The other websites receive a payment for
this.

af'finity card noun [
a credit card that has the name of a particular
charity (in the UK) or an organization (in the US)
that receives an amount of money from the card
company every time you use the card

af firmative 'action noun [u] (AmE)
a practice or policy intended to make sure that
everyone has the same chances of education or
employment and to correct the fact that people
from some groups are often treated unfairly
because of their race or sex [SYN] POSITIVE
DISCRIMINATION (BrE) - POSITIVE ACTION

affluent /'=fluant/ adjective
having a lot of money and a good standard of
living: an energetic and affluent city © a young,
affluent professional couple [SYN] PROSPEROUS
» 'affluence noun [U]: Increased exports have
brought new affluence.

* afford /o'fo:d; AmE o'forrd/ verb [+ obj] (not used
in the passive.) BIHXA Usually used with can, could
or be able to especially in questions or negative
sentences.

1 to have enough money to be able to buy sth: Buy
the most powerful system you can afford. © How
much can you afford (to spend)? © Mobile phone
operators said they could not afford the €4.95 bn fee
set for each licence.

2 (usually used in negative sentences) if you can’t
afford sth/to do sth you are not able to do sth or
let sth happen because it would have a bad result
for you: We can’t afford any more delays. o I couldn'’t
afford to lose the goodwill of my customers. © Can
you afford any more time off work?

* affordable /ofo:debl; AmE o'fo:rd-/ adjective
that people can afford; that does not cost a lot of
money: We offer high quality at an affordable
price. o Luxury cars became affordable in the 1990s
Sfor millions of customers. © There is a lack of
affordable housing in the area. » affordability
/3 fo:da'bilati; AmE o fa:rd-/ noun [U]: the
affordability of property in the area

AFL-CIO /e1ef ‘el si:a1'av; AmE ‘o] abbr
American Federation of Labor and Congress of
Industrial Organizations in the US, an
organization that represents a large number of
labor unions > TUC

afloat /o'flaut; AmE o'flout/ adjective [not before
noun]
(about a business, an economy, etc.) having enough
money to pay debts; able to survive: The company is
trying to raise £15 million, just to stay afloat. © He
has been struggling to keep his business afloat.

aforementioned /5 f>:'menfond; AmE 5, fo:r'm-/
(also aforesaid /a'fo:sed; AmE o'torsed/) adjective
[only before noun] (formal, only used in written
English)
mentioned before, in an earlier sentence: with
reference to the aforementioned points

‘after-hours adjective [only before noun]

happening after a business or financial market has
officially closed for the day: a telephone answering




after-hours price

ﬂ

service for after-hours calls © Shares fell 64 cents to
$7.25 in after-hours trading. » after 'hours adverb:
We do have voicemail after hours.

.after-hours 'price noun [c]
(Stock Exchange) the price of shares that have been
bought or sold after the official hours of trading are
over: sell at a low after-hours price

aftermarket /'a:ftomakit; AmE ‘@ftormacrkat/
noun [C, usually sing.]
1 (Marketing) (especially AmE) the opportunities to
sell other things that a customer needs after buying
a particular product, such as new parts and extra
pieces of equipment: the automotive aftermarket ¢
aftermarket sales and services
2 (Stock Exchange) the time when new shares that
have just been made available are bought and sold:
the range of prices at which the stock trades in the
aftermarket

‘after-sales adjective [only before noun] (BrE)
providing help to a customer after they have
bought a product, such as doing repairs or giving
advice on how to use the product: Their computers
are good value and they offer an excellent after-sales
service.
© after-sales assistance/service/support

after 'sight adverb (abbr A/S, a/s)
(Finance) written on a BILL OF EXCHANGE to show
that the bill should be paid within a particular
period after it has been given to the person who
has to pay it: The letter of credit is payable 30 days
after sight. > AT SIGHT

.after-'tax adjective [only before noun]
{Accounting) after the tax has been paid or taken
away: after-tax earnings ¢ The most recent results
showed after-tax profits falling 6.8%.
© an after-tax charge/loss/profit « after-tax earnings
AG | er'dsi:/ abbr
used in the names of some companies in German-
speaking countries: Volkswagen AG See note at LTD

'age discrimi nation noun [u]
unfair treatment of people because they are
considered too old: He accused them of age
discrimination in their recruitment policy.
AGEISM

‘age group noun [(]
people of a simnilar age or within a particular range
of ages: conisumers in the 20-24 age group © What is
your target age group?

ageism (Ame spelling usually agism) /'erdz1zom/
noun [U]
unfair treatment of people because they are
considered too old: legislation aimed at tackling
ageism in the workplace [SYNJAGE DISCRIMINATION
» ageist /‘erdsist/ adjective: ageist attitudes about
life after 40 ‘ageist noun [C]

Y agency /‘erdsansi/ noun (plural agencies)

SEE ALSO: ad agency, advertising ~, collection ~,
commercial ~, commercial coliection ~, credit ~,
credit rating ~, etc.

1 (Commerce) [C] a business that provides a
particular service, especially to other businesses:
an ad/advertising/marketing agency © He is
employed through an agency. ¢ a reduction in the
number of contract and agency workers (=
employees provided by an employment agency) See
note at BUSINESS

2 (often Agency) [(] a government department that
provides a particular service; an international
organization that provides a service to several
countries: a regulatory agency ¢ the European Space
Agency

3 (Law) [U] the situation that exists where sb (the
agent) agrees to sth or does sth as the
representative of sb else (the principal): The clause
states that no partnership or agency relationship
was created. ¢ the law of agency

‘agency broker noun [c] (AmF)

(Property; Stock Exchange) a person or an
organization that buys or sells shares or property
for sb else > BROKER

'‘agency labour (AmE spelling ~ labor) noun [U]

(especially AmE)

(HR) workers in a company or an organization who
have been emploved through an EMPLOYMENT
AGENCY (= a business that finds workers for
companies), usually for temporary work

* agenda /o'dzenda/ noun [c]
SEE ALSO: hidden agenda

1 alist of topics to be discussed at a meeting: The
next item on the agenda is the publicity budget. ©
The meeting has no formal agenda. See note at
MEETING
2 the things that sb thinks are important and
wants to achieve; a plan of action: In our company,
quality is high on the agenda. © Some managers
pursue their own agenda without considering their
staff.

*agent [ewdzont/ noun (]

SEE ALSO: bargaining agent, business ~, buying ~,
change ~, commercial ~, commission ~, customs ~,
etc.

1 aperson or a company that is paid by another
person or company to do business for them,
especially in discussing a contract, buying or
selling, or finding work in entertainment or
publishing: The director was acting as agent for the
shareholders in trying to sell their shares. ¢ You can
hire an agent to negotiate on your behalf.

- PRINCIPAL

2 aperson who sells a service or product for one or
more companies: an independent insurance agent ¢
The company has 31 overseas agents and
distributors. © There have been complaints over the
methods of some of their sales agents.

WHICH WORD?

agent/broker/sales representative/
dealer

All these people have jobs that involve buying or
selling things.

An agent is given authority to carry out a
particular piece of business on somebody’s behalf.
For example, an estate agent (AmE real estate
agent) is given authority to sell a house for
somebody.

A broker is usually a person who buys and sells
investments or financiat products on behalf of
others: Ask your broker to explain the difference
between the mortgages.

Both agents and brokers work independently or as
part of their own companies (called agencies and
brokerages) and receive a fee for their services.

Dealers usually buy and sell a particular type of
product: an art/a car/diamond dealer.

A sales representative (often shortened to
representative, or more informally, a sales rep or
rep) works as an employee of a company, selling
their goods or services to people in a particular
area: We have representatives in over 50 countries.




‘agent bank noun []

(Finance)

1 (also 'lead bank) a bank that organizes a loan for
a person or a company and represents the group of
banks who lend the money

2 abank in a foreign country that an investor has
an account with in order to be able to make cash
payments in a foreign currency

.agent of 'change (plural agents of change)
= CHANGE AGENT

agent of ne'cessity noun [c, usually sing ]

(Law) a person who acts for sb else in an emergency

but does not have a formal right to do so

‘age profile noun [c, usuallysing.]
(HR; Marketing) a description of the number of
people of different ages who buy a particular

product or who work in an organization: The fermale
workforce had a different oge profile from that of the

male.

aggregate noun, adjective, verb

enoun [‘zgrigat/ [, usually sing.]
the total number or amount made up of smaller
amounts that are collected together: She has now
purchased an aggregate of 16% of the company’s
shares.
L3 in (the) 'aggregate (formal) added together
as a total or single amount: Businesses are, in the
aggregate, deeper in debt thah ever before.

eadjective ['xgrigat/ [only before noun]
(Technical) made up of several amounts that are
added together to form a total number: The
aggregate cost of the equipment was about $1
million. © aggregate figures/profits

everb ['zgrigert/ [+ obj]
(Technical) to combine different items or amounts

into a single group or total: This website aggregates

hundreds of thousands of sales and promotions.
» aggregation [ agri'geifn/ noun [U,C]: the
aggregation of data

'aggregate planning noun [u]
amethod of planning the best way to produce the
right amount of goods at the right time and at the
lowest cost, based on the total number of items
that need to be produced and the total amount of
equipment and number of workers available

* aggressive /o'gresiv/ adjective
1 (used especially about a company’s policies)
strong and determined to make sure that the
company succeeds: an aggressive advertising

campaign ¢ an aggressive approach to cost-cutting ¢

The rival store responded with aggressive price cuts.

© aggressive competition/cost-cutting/expansion/
pricing « aggressive campaigns/price cuts/
promotions

2 (about a person or company) behaving in a firm

and determined way in order to succeed: an

aggressive seller/buyer

» ag'gressively adverb: The new snacks were

aggressively marketed.

ag gressive 'growth fund (a/so per'formance

fund) noun [(]
(Finance) a type of investment fund that buys shares
that are expected to increase in value very quickly
but have a high risk, in the hope of making large
profits

AGI | e1d3i:'a1/ = ADJUSTED GROSS INCOME

agile /=dsail; AmE '=d3l/ adjective
(used especially about new, small companies) able

to adapt quickly to changing situations: The market
was filling up with young, agile companies, as well as

established competitors. » agility /o'd31loti/ noun
[u]

‘aging schedule noun [¢, usually sing] (AmE)
(Accounting) a list of amounts of money owed to a
business, shown in the order of the dates they are
due to be paid. The list is usually prepared every

I 15 agreement

month to show how quickly money is being paid
and which money might not be paid.

agio /'xdsziov; AmE ‘wdsziou/ noun [, usually sing.]
(plural agios)
(Finance) the charge that a bank makes for changing
one form of money into another, for example
changing coins into notes or changing one currency
into another

agism = AGEISM
AGM |/ e1d3i: 'em/ = ANNUAL GENERAL MEETING

a,greed 'bid noun [(]
the situation when most shareholders in a company
agree to the offer that another company makes to
buy it

a greed 'value noun [u]
(Insurance) the amount that a vehicle, boat, etc. is
worth that is agreed with the insurance company
when the insurance is arranged. This amount will
be paid if the item is destroyed or stolen: You can
choose agreed value and we’ll pay you the sum you
chose at the start of the policy. © an agreed-value
policy > MARKET VALUE

agreement/arrangement/contract/
deal/deed

These words are used to describe agreements
between companies or between people and
companies.

Agreement and arrangement tend to be used
about business relationships that last over a long
period of time: a worldwide marketing agreement
< a financing arrangement.

Deal usually describes an agreement to buy or sell
sth: They've secured a €5 million deal to supply
computer equipment.

Agreement, arrangement and deal are also used
to describe an agreement that is reached through
much discussion: They came to an arrangement
with their bank to repay the debt over 5 years. o We
are close to reaching a deal.

Contract is normally used about agreements
contained in formal legai documents: She broke
the terms of her employment contract.

A deed is a special type of written contract that is
used in limited circumstances: The owner of the
land is indicated in the title deeds. o a deed of
partnership

*agreement /o'grizment/ noun

SEE ALSO: collective agreement, framework ~,
gentleman’s ~, heads of ~, licence ~, purchase ~,
repurchase ~, etc.

1 [(] an arrangement, a promise or a contract that
two people, groups or organizations have made
together: An agreement was finally reached between
management and employees. © They had made a
verbal agreement to sell. © The agreement (= the
document recording the agreement) was signed
during the meeting. ¢ The company has just
announced a partnership agreement with a software
producer.
© to conclude/make/reach/sign an agreement « a
formal/an informal/a legal/verbal/written
agreement
2 [u; sing.] the state of having the same opinion; a
state of understanding between people,
organizations or countries: The Board was in
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complete agreement about the need to review the

budget. © The two sides failed to reach agreement.

© to reach agreement « to arrive at/come to an
agreement « broad/complete/general/total
agreement

a,greement of 'sale = conTtracT OF
PURCHASE

agribusiness /=gribiznas/ noun
1 [u] farming that uses modern technology to
produce high profits: Money will be directed away
from agribusiness to family farmers. ¢ an
agribusiness company/worker
2 [c] an organization that is involved in this: a list
of the top agribusinesses in Australia

,agricultural 'bank noun [c]
(Finance) a bank that helps farmers, especially by
lending money for longer periods than other banks
-> LAND BANK

.agricultural co'operative noun [c]
a business that sells food produced by small
farmers

agriculture /zgrikaltfar)/ noun [u]
the science or practice of farming: 50% of the
country’s population depend on agriculture.
» agricultural / agrikaltfarsl/ adjective:
agricultural exports/products/workers

agrochemical /zgrav’kemikl; AmE zgroo-/
noun [(]
a chemical used in farming, such as one for killing
insects (a pesticide) or for helping crops grow (a
fertilizer): an agrochemicals company
» agro'chemical adjective [only before noun]

‘agro- industry noun [U]
1 the industry of farming
2 industry connected with farming
» agro-in'dustrial adjective [only before noun]
agronomy /a'gronami; AmE a'gra:n-/ noun [U]
the science and study of crop production and the
best ways of using the soil » a'gronomist noun
[c]: He works as an agronomist, advising farmers on
fertilizer use.

ahead /o'hed/ adverb

SEE ALSO: go-ahead

1 higher or greater than a previous level: Sales
were 5.6% ahead in the 16 weeks up to the end of
January. ¢ The Dow Jones Industrial Average closed
150 points ahead at 9 270.

2 further advanced: You need to work hard to keep
ahead.

a'head of preposition
71 at an earlier time than sth; before an event: The
project was finished ahead of schedule. ¢ Trading
was light as many offices were closed ahead of next
Tuesday’s holiday.
2 further advanced than sb/sth: We will have to
work hard to stay ahead of the competition.
[EI1 to stay/be ahead of the 'game to stay/be
the most successful in an industry, activity, etc: We
need more capital to stay ahead of the game.

Al /er1'a1/ = ARTIFICIAL INTELLIGENCE

aid /exd/ noun, verb
enoun [U]

SEE ALSO: legal aid, visual aid

1 money, food, etc. that is sent to help countries or

people in difficult situations: An extra $100 million

in foreign aid has been promised. ¢ aid agencies (=

organizations that provide help)

© development/cconomic/emergency/humanitarian
aid  foreign/international/overseas/regional aid «

to give/provide/send aid « to appeal for/get/receive
aid
2 help that is given to sb: The company’s request for
financial aid has been approved. ¢ The government
came to the aid of the airline.
© financial/government/state aid « to ask for/request
aid
everb [+ obj or no obj]
to help sb/sth to do sth, especially by making it
easier: The computers was are designed to aid in the
move to online banking. ¢ The small increase in
profits was aided by strong sales of trucks.
X7 aid and a'bet (Law) to help sb to do sth illegal
or wrong: She was accused of aiding and abetting
fraud.

AIDA /erardi: 'er/ abbr
(Marketing) awareness/attention, interest,
desire, action a description used by advertisers to
try to explain how people make decisions about
buying products and services

ailing /eilm/ adjective
(about a business, etc.) having financial problems
and getting weaker: measures to help the ailing
economy © an ailing software company

AIM /emm/ = ALTERNATIVE INVESTMENT MARKET

* aim Jeim/ noun, verb
enoun [(]
the purpose of doing sth; sth that you are trying to
achieve: The aim of the changes is to save money. ©
Our main aim is to increase sales in Asia. ¢ He set out
the company’s aims and objectives in his speech.
- OBJECTIVE
© a key/long-term/strategic aim  the main/primary/
principal aim « to achieve/fulfil/meet an aim
everb
1 [no obj] to try or plan to achieve sth: We are
aiming at/for 2 000 new customers by next year. ¢
They aim to increase sales by 20%.
2 [+ obj] be aimed at to have sth as an aim: The
proposals are aimed at reducing debt.
3 [+ obj] aim sth at sb (usually be aimed) to
produce sth that meets the needs of a particular
group of customers or tries to influence them: The
new airfares are aimed at business travellers. ¢ a
marketing campaign aimed at teenagers TARGET

aircraft [‘eskra:ft; AmE ‘erkreeft/ noun [(] (plural
aircraft)
any vehicle that can fly and carry goods or
passengers: the leading European aircraft
manufacturer
© cargo/civil/commercial/passenger aircraft

airfare [esfea(r); AmE ‘erfer/ noun [c]
the money that you pay to travel by plane: an
airline offering cheap/low airfares - LOW-FARE

airfreight /eafreit; Ame ‘erf-/ noun [U]
goods that are carried on a plane; the system of
carrying goods in this way: The company provides
shipping that is faster than airfreight.

airline /ealam; AmE ‘erl-/ noun [c]

a company that provides regular flights to take

passengers and goods to different places:

international airlines ¢ an airline pilot ¢ an

expansion in Europe’s no-frills airline sector ¢ The

airline operates about 250 flights a day.

© domestic/international/national airlines +
commercial/private/state/state-owned airlines + a
charter/scheduled airline « an airline employee/
operator/passenger/pilot « the airline business/
industry

airliner /'eslama(r); 'erl-/ noun []
alarge plane that carries passengers
airmail /'eameil; 'erm-/ noun [u]
the system of sending letters and packages by air:

Send it by airmail. © Send it airmail. ¢ an airmail
envelope/letter



'Air Miles™ poun [pl.]
points that you collect by buying plane tickets and
other products, which you can then use to pay for
air travel, hotels, etc.

airport [‘eapo:t; AmE ‘erporrt/ noun [C]

SEE ALSO: international airport

a place where planes land and take off and that has

buildings for passengers to wait in: We will be

landing at Narita Airport in approximately 30

minutes.

© to arrive at/land at/touch down at an airport « to
depart from/fly from/take off from an airport + an
airport building/lounge/terminal

airtime /'eataim; Ame 'ert-/ noun [U]
1 the amount of time that is given to a particular
subject, or to an advertisement, on radio or
television
2 the amount of time that a mobile phone/
cellphone is used in a particular period of time for
sending or receiving calls that you usually pay for:
This deal gives you 180 minutes free airtime a month.

airway ['eawer; AmE ‘erwet/ noun [(]
(often used in names of airlines) a route regularly
used by planes: British Airways

aisle /ai/ noun [c]
1 a passage between rows of shelves in a
supermarket; the shelves on either side of the
passage: Coffee and tea are in the next aisle. © The
aisles are stocked with food from all over the world.
2 a passage between rows of seats in a plane, train,
theatre, etc: Would you like an aisle seat or a
window seat (= on a plane)?

alienation /eiliomerfn/ noun [u]
(HR) a feeling that seme employees have that their
work is not important and they are not a valuable
part of their company or organization

align /oam/ verb [+ obj]
to change sth slightly so that it is in the correct
relationship to sth else: Domestic prices have been
aligned with those in world markets.
align yourself with sb/sth to publicly
support an organization, a set of opinions or a
person that you agree with

alignment /slammont/ noun [u,(]
the correct position or relationship of things with
each other: The text and the graphics are slightly out
of alignment. o My own values were no longer in
alignment with those of the company.

A-list ['erlist/ noun [(]
the most successful and popular people or
companies, etc: the magagzine’s A-list of high-return
investments o The firm’s clients include such A-list
companies as Intel and Disney.

all-'cash adjective [only before noun]
(Finance) (used about an offer to buy a company)
consisting only of money: The company preferred
the all-cash offer to a cash and stock deal of the same
value.

allegation / xlo'gerfn/ noun [c]
a public statement that is made without giving
proof, accusing sb of doing sth that is wrong or
illegal: He will be forced to resign if the allegations
made against him are true. o serious allegations of
corruption

allege /oleds/ verb [+ obj] (often be alleged)
to say that sb has done sth wrong or illegal, but
without giving proof: The lawsuit alleges that
directors acted illegally to affect the company’s share
price.

a(llf“i_:)nanz /olfamens; o:lfa'naens/ noun [sing.]
Bri
(Finance; Insurance) the combination of banking and

all-out strike
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insurance services that is offered by many major
banks BANCASSURANCE

,all-'hands adjective [only before noun]

that involves all the people who work in a company
or an organization: an all-hands meeting/session

* alliance /o1arons/ noun (]

SEE ALSO: strategic alliance

1 an agreement between countries, companies,
etc. to work together in order to achieve sth that
they all want: The two companies formed an alliance
to improve shipping and distribution networks. ¢ The
proposed alliance between the two airlines has been
widely criticized. o The training department runs the
course, in alliance with the university.

© to enter into/form/make an ailiance

2 a group of countries, companies, etc. who work
together in order to achieve sth that they all want:
There are eight members of the alliance. o The
organization is a broad alliance of many different
groups.

,all-'in adjective [only before noun] (Br£)

including everything, especially all the costs: an
all-in price of €800 with no extras to pay » all 'in
adverb: The boat trip, dinner and drinks only cost
€50 all-in. > PACKAGE

all-in'clusive adjective

including everything: an all-inclusive package

all-'loss = avLi-risk
all-'nighter noun [c] (informal)

a period of work that lasts for a whole night: The
staff had to pull all-nighters so that the company
could be launched on time.

* allocate /'zlakert/ verb [+ obj] allocate sth (to
sb/sth) | allocate (sh/sth) sth | allocate sth (for sth)
1 to decide officially that sth will be used for a
particular purpose; to give sth officially to a
particular person or thing: The company will
allocate more capital to its wholesale business. © A
large sum has been allocated for new equipment. o
Jobs have now been allocated to all new staff. o All
new staff have now been allocated jobs.

2 (Accounting) to decide which department,
product, etc. (cost centre) a particular cost relates
to: Each item of income and expenditure must be
allocated to the appropriate finance code.

» allocation / ®la'ke1fn/ noun [C,U]: We have spent
our entire allocation for the year. © The allocation of
resources must be made more efficient.

allot /o'lot; AmE o'la:t/ verb [+ obj] (-it-)
allot sth (to sb/sth) | allot (sh/sth) sth to give time,
money, tasks, etc. to sb/sth as a share of what is
available: How much money has been allotted to us?
© How much money have we been allotted?

allotment /o'lntmoent; AmE o'la:t-/ noun [C,u]

SEE ALSO: letter of allotment

1 an amount of sth that sb is given or allowed to
have; the process of giving sth to sb: a monthly
allotment of free minutes on the phone plan

2 (Stock Exchange) a method of giving new company
shares to people who apply for them; the number
of shares given to each person who applies: the
allotment of shares to company employees

allottee | zIv'ti:; AmE 2la'tiz/ noun [(]
a person who has been allotted sth, especially new
shares

all-out 'strike noun [(]

(HR) a strike in which all employees of a company
or all members of a union stop work
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* allow /alav/ verb [+ objj
1 to make sth possible; to make it possible for sb to
do sth: The software allows instant comparison of
sales in different regions.
2 to give enough time for a particular purpose:
Allow 28 days for delivery.
3 (Commerce) to take an amount of money off the
price of sth, for example in exchange for another
item: How much will you allow me for my old PC?
4 (Accounting) to take an amount off an amount of
money before tax is calculated: Having allowed an
expense for the last eight years, the tax office are now
asking me to pay tax on it.
5 to accept sth; to agree that sth is true or correct:
The court allowed the claim for compensation.
[T al'low for sh/sth to include sb/sth when
calculating sth: All these factors must be allowed for.

* allowance /o'lavans/ noun [c]

SEE ALSO: auto expense allowance, capital ~, cost-of-
living ~, depreciation ~, display ~, investment ~,
personal ~, etc.

1 an amount of money that is paid to someone
regularly or on particular occasions by their
employer or by the state, to help them pay for
travel, food, somewhere to live or other expenses:
The company gives me a travel allowance. ¢ a low-
income allowance for child care -> WEIGHTING
© o car/clothing/an entertainment/a housing/
relocation/travel allowance » to give sb/pay an
allowance « to be entitled to/claim an allowance
2 (Accounting) (especially BrE) an amount of money
that you can take away from your income when
calculating the amount of tax you have to pay: The
party wants to reintroduce a married couples’ tax
allowance. [SYN] TAX ALLOWANCE (BrE)
3 (Accounting) an amount of money that a business
can take away from its profit when calculating the
amount of tax it must pay: the capital allowance for
investment in plant and machinery
4 apossible future expense or change in
circumstances that a person or a company pays or
plans for now: The insurance premium includes an
allowance for the effects of future inflation. © You
need to make proper allowance for marketing costs.
- PROVISION (1)

,all-'risk (also all-'risks, all-'loss) adjective [only
before noun]
(Insurance) that pays for all types of loss or damage,
except in the circumstances mentioned: All-risk
policies often have a war and related risks exclusion.
o to take out all-risks insurance

,all-'share (especially BrE) (AmE usually all-'stock)
adjective [only before noun]
(Finance) used to describe the situation where a
company buys another company by giving some of
its own shares to the members of the other
company, rather than paying money: The company
has agreed to buy the business in an all-share deal
worth $2 billion.

All-'Share index (also All-'Share, less frequent)
{both especially BrE) (AmE usually All-'Stock index)
noun [(]

SEE ALSO: FTSE AllShare index

an average of changes in share prices of most
companies on a stock exchange, used to measure
how a market is performing

,all-'stock = ALL-sHARrE

All-'Stock index (also All ‘Stock, less frequent)
= ALL-SHARE INDEX

.all-'time adjective [only before noun]

the best or worst that has ever been recorded: New
car sales reached an all-time high of almost 2.46
million last year.

© an all-time high/low/peak/record

alpha /'zlfo/ = ALPHA TEST

alphanumeric / @Iifonju:'merik; Am£ -nu:‘mer-/
(also alphanumerical / lfonju:'merikl; AmeE -
nu:'mer-/) adjective
having both letters and numbers: Your login name
must be a four-character alphanumeric code.

‘alpha test (also 'alpha) noun [c,u]

(IT; Marketing) the first stage of testing a new
product, especially computer software, which is
done by the manufacturer under controlled
conditions: The software is currently under alpha
test.

© to run/conduct alpha tests

» 'alpha-test verb [+ obj] We haven't alpha-tested
the business software yet. »'alpha- testing (a/so
‘alpha) noun [U] > BETA TEST

Alt /odt/ = ALT KEY

alter /o:lto(r)/ verb
1 [+ obj or no obj] to make sb/sth different; to
become different: The company has since altered its
accounting policies.
2 (Law) [+ obj] to change part of a legal agreement
after it has been prepared or signed » AMEND

alteration /o:lto'rerfn/ noun [¢,U]
1 changes that are made to sth, usually to improve
it: The designers have had to make major alterations
to the engine.
2 (Law) a change that is made to a legal document
after it has been prepared or signed

alternate /ol'ta:nat; AmE 'a:ltorn-/ noun [¢] (AmE)
a person who is chosen to do sb else’s job when
that person is ill/sick or away from their office, etc:
Four delegates and four alternates were selected. o
She is alternate director to Mr Xue, the deputy
managing director.

al ternative dis'pute reso lution (also
‘dispute) noun [U] (especially AmE) (abbr ADR)
(Law) the name used to describe various methods of
ending a legal disagreement without using a court
Two popular methods are ARBITRATION and
MEDIATION.

al ternative in'vestment noun [¢,U]
ways of investing large amounts of money that are
different from the traditional method of investing
money only in shares and bonds: Property is still
regarded as the safest of alternative investments.

Al ternative In'vestment Market noun
[sing.] (abbr AIM)
a stock market at the LSE (= London Stock
Exchange) that is designed for smaller or newer
companies

'Alt key noun [, usually sing ] (also Alt [U])

a button on a computer keyboard that you press
with other buttons for particular commands or
symbols: Hold down the Alt key and press the F4
function key. ¢ To exit the database press Alt + Q.

.always-'on adjective [only before noun]

(IT) (about a computer system or service) giving
continuous access to the Internet: Broadband is an
always-on, high-speed Internet connection.

- DIAL-UP

amalgamate /omlgomert/ [+ objor no obj]
amalgamate (sth) (with sth) | amalgamate sth into
sth if two or more organizations amalgamate or
are amalgamated, they join together to form one
large organization: The firm amalgamated with
several others to form a new electronics group. ©
There will be job losses when the sales teams are



amalgamated. » a'malgamated adjective [only
before noun] (often used in the names of
organizations): the Amalgamated Engineering Union
amalgamation /o,mzlgo'me1fn/ noun [u,C]: an
amalgamation of several unions

amass /o'mas/ verb [+ obj]
to collect a large amount of sth, especially money
or debt: The company has amassed $1.4 billion in
debt.

ambiguity /=mbrgjuati/ noun (plural
ambiguities)
1 (Law) [u,C] (about a legal document) the state of
having more than one possible meaning; words or
phrases that can be understood in more than one
way: Agreements should be drafted clearly so as to
avoid ambiguity. © ambiguities in the terms of the
contract
2 ju] the state of not being certain about the best
way to do sth or to deal with sth: the ways in which
managers cope with ambiguity

ambition /=m'bifn/ noun
1 [C] (often used in the plural) sth that you want to
achieve: He has ambitions for his group to become
one of the world’s top ten retailers. © She believes the
new drug will help the company achieve its ambition
to increase profits by 40%. o the group’s global/
international ambitions
2 [c,u] the desire be successful, powerful, etc. in
your job: We have been disappointed with your lack
of ambition.

ambitious /=m'bifas/ adjective
1 impressive but difficult to achieve because a lot
of work or effort is needed: They have an ambitious
five-year plan to double the size of the business.
2 determined to be successful in your career: a
fiercely ambitious young manager

amend /oa'mend/ verb [+ obj]
to make a small change to sth such as a law or legal
document, especially in order to make it better or
more correct: The pension plan should be amended
to allow early retirement. © the company’s amended
tax return - ALTER P a'mendment noun [CU]: T
would like to make some slight amendments to
clause 3.

amenity /o'mimneti; AmE a'menati/ noun [C, usually
pl.] (plural amenities)
a feature of sth, especially a house, hotel, etc. that
makes it pleasant or more comfortable: The hotel’s
amenities include a gym, a teriace and two
restaurants.

A'merican De'positary Re'ceipt noun [(]
{abbr ADR)
{Stock Exchange) a certificate issued by a US bank
that represents a number of shares in a foreign
company and is bought and sold on stock
exchanges in the US: This is the second German
company to offer shares on the New York Stock
Exchange in the form of ADRs. » EUROPEAN
DEPOSITARY RECEIPT

A merican 'Eagle =EacLE

AMEX /'=meks/ noun [sing] (also spelled Amex)
American Stock Exchange the second largest
stock exchange in the US after the New York Stock
Exchange. It is based in New York and deals in the
shares of new and smaller companies and many
foreign organizations: At the Amex, the market value
index closed at 298.25.

amortize , -ise /o'mo:taiz; AmE ‘eemortaiz/ verb
[+ obi]
1 (Accounting) to reduce the cost of an asset in a
company’s accounts over a period of time,
especially an INTANGIBLE ASSET (= one you cannot
touch): Goodwill was amortized against profits every
quarter for up to 20 years. -> DEPRECIATE (2), WRITE
OFF
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2 (Finance) to pay back a debt by making small
regular payments over a period of time

» amortizable, -isable /o'mo:taizobl; AmE '‘@mort-/
adjective: the amortizable assets/costs © an
amortizable loan amortization, -isation
[omo:tarzeifn; AmE @morto'z-/ noun [UC]:
Excluding goodwill amortization, pre-tax profits fell
to $16.7 million. o The lenders agreed to an improved
amortization schedule. 5 DEPRECIATION, WRITE-OFF

a,mortizing 'loan noun [(]

{Accounting) a loan which is paid back in small
regular payments

*amount /o'maont/ noun, verb

enoun [C,U]
SEE ALSO: face amount

1 a quantity of money: You will receive a bill for the

Sfull amount. © The insurance company will refund

any amount due to you. © Small amounts will be paid

in cash.

© to pay/receive/refund an amount « to increase/
lower/reduce an amount « large/small amounts «
the full/right/total amount

2 (used especially with uncountable nouns) a quantity

of sth: The amount of time shoppers spend in a store

affects how much they will buy. © We want to double

the amount of business that we do in London. © The

company has huge amounts of debt.

- AMOUNTS DIFFER

e verb

LIIX7 a,mount to sth to add up to sth; to be equal

to or the same as sth: Total payments for the

consulting work amounted to $13.3 million. © Their

actions amount to a breach of contract.

a mount falling due after one 'year noun
[C, usually pl.]
{Accounting) in a company’s financial records, the
money which it will not have to pay back within
the next year, for example money borrowed for a
long period of time - LONG-TERM LIABILITIES

a mount falling due within one 'year
noun [C, usually pl.]
{Accounting) in a company’s financial records, the
money which it will have to pay back within the
next year, for example interest on money borrowed
[SYN] CURRENT LIABILITY

a mounts 'differ phrase
{Accounting, only used in written English) if a bank
returns a cheque with the phrase amounts differ
written on it, it means that the amount written on
the cheque in words is different from the amount
written in figures [SYN) WORDS AND FIGURES DIFFER
- AMOUNT

analogue (Ame spelling usually analog) ['=nalng;
AmE -1o:g; -lazg/ adjective
using a continuously changing range of physical
quantities to measure or store data: a cellphone that
works on both analog and digital phone systems ©
The government aims to switch off the analogue
television signal by 2010. - DIGITAL

*vanalyse (AmE spelling analyze) ['znoalaiz/ verb

[+ obj]

to examine the nature or structure of sth, especially
by separating it into its parts, in order to
understand or explain it: The job involves gathering
and analysing data. © We need to analyse what went
wrong. »'analyser (AmE spelling analyzer) noun [(]

* analysis /o'nzlesis/ noun [¢,U] (plural analyses

[o'neelasi:z/)

SEE ALSO: benefit-cost analysis, break-even ~,
certificate of ~, cluster ~, competitive ~,
competitor ~, cost-benefit ~, etc.
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the detailed study or examination of sth, in order
to find answers to particular questions; the results
of the study: a detailed analysis of each customer’s
buying habits © We have carried out a preliminary

analysis of potential takeover targets. © She is head of

economic analysis at a top investment bank.

- FINANCIAL ANALYSIS at FINANCIAL ANALYST

© (a) detailed/in-depth/thorough analysis « business/
economic/industry/market analysis « to carry out/
do/undertake (an) analysis

* analyst /'znalist/ noun [(]

SEE ALSO: business analyst, business systems ~,
computer ~, financial ~, market ~, systems ~,
technical ~

a person whose job involves examining facts,
systems, companies, markets, etc. in order to give
an opinion on them

© an industry/investment/a market/retail analyst

analytical / @nolitikl/ (also analytic / zna'litik/)
adjective
using a logical method in order to understand or
find out about sth: She’s a respected researcher with
strong analytical skills. © an analytic approach to the
problem ¢ analytical software/tools » analytically
[ @ena'litikli/ adverb

‘analyze 'analyzer = AnALYSE

‘anchor tenant noun [c]
(Property) a very important TENANT (= a person or
an organization that pays rent) in a building or on a
piece of land, especially one that will attract
others: The store signed a 99-year lease to become an
anchor tenant in the mall.

ancillary /=n'silori; AmE ‘;ensoleri/ adjective
1 providing necessary support to the main work or
activities of an organization: ancillary workers in
the health service such as cleaners and cooks ¢
industries ancillary to car manufacture
© ancillary equipment/services/staff/workers
2 in addition to sth else but not as important:
ancillary rights under the law
» an'cillary noun [(] (plural ancillaries): The
company and its ancillaries could cost the taxpayer
$1.5 billion.

.and 'Company (a/so and 'Co, & 'Co, only used in
written English) phrase
used with the name of a company that is owned by
more than one person: Levi Strauss & Co

,angel in'vestor noun [(]
(Finance, informal) a private person who invests
their own money in a project, especially a new
business: The majority of small businesses receive
money from friends, family and angel investors.
- VENTURE CAPITALIST
» angel in'vestment noun [U,C]

annex (BrE spelling also annexe) [‘aneks/ noun [(]
asection attached to the end of a document or
report: The information is given in annex B of the
report.

*annual /xnjusl/ adjective [usually before noun]
1 happening or done once a year: He can earn an
annual bonus of 70% of his basic pay.
© an annual bonus/fee/increase/wage + an annual

conference/event/meeting
2 relating to a period of one year: Annual earnings
rose 3%. ¢ an average annual growth rate of 8% ¢
Your basic annual leave entitlement is 20 days. © the
annual budget
© annual costs/earnings/income/losses/profits/
revenue « annual growth/output/sales/turnover

»‘annually adverb: The company’s earnings have
grown annually by 15% over the last five years.
- BIANNUAL

.annual general 'meeting (abbr AGM) (BrE)
(AmE ;annual ‘meeting) noun [c]
1 an important meeting of the shareholders or
members of a company, held once a year, to present
the accounts and discuss important topics: The
shareholders proposed breaking up the group at the
last AGM.
2 a meeting of the members of any organization,
held once a year

,annual 'hours ,contract noun [(]
(HR) a contract in which employees agree to work
for a particular number of hours per year rather
than per week or per month, in exchange for an
annual salary (= money you are paid regularly for
work): Staff with annual hours contracts work longer
hours during busier periods of the year.

annualized, -ised /'=njuslaizd/ adjective [only
before noun]
(Accounting) (about rates of interest, INFLATION,
etc.) calculated for the period of a year, using
figures for a shorter period: Inflation is currently
running at an annualized rate of 10%.

.annual 'meeting (a/s0 ‘annual ‘meeting of
'stockholders) (a/so ,annual 'stockholders’
\meeting, less frequent) = ANNUAL GENERAL
MEETING

.annual re'port (also re'port) noun [c]
(Accounting) a financial report that a company must
by law present each year to its shareholders: The
company’s problems are reflected in its annual
report.

.annual re'turn noun [c]
{Law) in the UK, a formal statement that a company
must make each year for government records,
giving details of the company, its directors, its
shares and its assets
© to make/file an annual return

.annual 'stockholders’ meeting
= ANNUAL MEETING

annuitant /o'njuitent; Ame -'nu:-/ noun [(]
(Insurance) a person who receives an ANNUITY

annuity /o'njuati; AmF -'nu:-/ noun [C] (plural
annuities)
(Finance)
1 an amount of money paid to sb every year,
usually for the rest of their life
2 atype of investment that you can buy from an
insurance company, usually with one large amount
of money, that pays an amount of money each year:
Should I use the whole sum to buy an annuity? ¢ a
life annuity
3 (a payment made from this type of investment:
an annuity of $2 000 a year

annul /omal/ verb [+ obj] (-II-)
(Law) to state officially that sth is no longer legally
valid: The contract was annulled. » an'nulment
noun [C,U]

ANSI /'@nsi/ abbr American National Standards
Institute an organization in the US that sets
standards of quality and safety for manufactured
items: ANSI has devoted a standard to the proper use
of safety signs. © Our sunglasses pass the ANSI
Standard Z80.3-1996. - 1SO

Ansoff 'matrix /'z=nzof; AmE -zo:f/ noun [(]
(Marketing) a way of analysing the possible
strategies that a company could use to increase its
business



Ansoff matrix

existing new
product product
existing market i product
market penetration : development
strategy strategy
new market diversification
market extension i strategy
strategy :

'‘answering ma,chine (8/£ also 'answerphone)
noun [c]
a machine which you connect to your telephone to
answer your calls and record any message left by
the person calling: I called several times, but only got
the answering machine.

'answering service noun [(]
1 a business that receives telephone calls for
people or organizations and records messages for
them to listen to
2 (especially BrE) a service that provides recorded
information when you telephone or allows you to
record a message: For timetable information please
call the 24-hour answering service.

answerphone ['a:nsefoun; AmE *aensorfoun/
= ANSWERING MACHINE

ante /'znti/ noun [sing.]
[CI raise/up the 'ante to increase the level of
sth, especially sums of money or competition
between businesses: Quickbuy upped the ante in the
battle for customers by slashing 5% off its prices.

anti /'xnti/ preposition (informal)
if sb is anti sb/sth, they do not like or agree with
that person or thing: I'm not anti the plan—I just
want to go slowly.

anti- /'znti/ prefix
1 opposed to; against: anti-euro campaigners ¢
anti-business
2 the opposite of: anticlockwise
3 preventing: anti-discrimination laws

anticipatory 'breach noun []
(Law) the breaking of a contract in advance by sb
who says they will not be able to do what the
contract says they must do: They accepted the
anticipatory breach and immediately claimed
damages.

.anti-com'petitive adjective
(Economics) not allowing other companies to
compete in a fair way: The company was penalized
for anti-competitive behaviour by distributing its
software free to schools. ¢ alleged anti-competitive
practices

anti-'dumping adjective [only before noun]
(Economics) aimed at protecting the economy of a
country by preventing other countries from selling
goods there at prices that are unfairly low: These
cheap cars were regarded in Europe as unfair
competition and attracted anti-dumping duties.
- COUNTERVAILING DUTY

anti-in'flation adjective [only before noun]
aimed at lowering INFLATION or preventing it from
rising, for example by controlling increases in
wages or interest rates: anti-inflation policies

appeal
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anti-'spam adjective [only before noun]
(/7) aimed at preventing the sending of advertising
by email that people do not want to receive: anti-
spam software/tools

.anti-'takeover adjective [only before noun)
aimed at preventing a company from taking over
another one that does not want it or agree to it:
anti-takeover provisions/insurance

antitrust / enti'trast/ adjective [only before noun]
(Economics) aimed at preventing groups of
companies from working together illegally to
reduce competition, control prices, etc: The merger
has received antitrust clearance (= official
permission).

.anti'virus /entivaires/ adjective [only before
noun]
(I7) that prevents and removes computer VIRUSES
(= parts of a program that cause faults in the
computer): antivirus software packages

,any other 'business phrasc (abbr AOB)
a part of a meeting when subjects not mentioned
on the AGENDA (= list of items to be discussed) can
be discussed: Is there any other business? o Any
AOB? See note at MEETING

APACS /‘eipaks/ noun [sing.]
Association for Payment Clearing Services
an organization in the UK for banks and other
financial institutions which provide payment
services, such as for cheques and credit cards
- BACS, CHAPS

Apex (also spelled APEX) ['eipeks [ noun [U]
a system of cheap tickets for train or air travel if
you buy your ticket a particular number of days
before you travel: Apex fares/tickets QM3 Apex is
the short form for ‘advance purchase excursion’.

apology /o'poladsi; AmE o'pa:l-/ noun (plural
apologies)
1 [c,u] aword or statement saying sorry for sth
that has been done wrong or that causes a
problem: We offer our sincere apologies for any
inconvenience caused. ¢ a letter of apology
© to accept/demand/make/offer an apology
2 [c, usually pl.] information that you cannot go to
a meeting or must leave early: The meeting started
with apologies (= the names of people who could
not go to the meeting). See note at MEETING
© to present/send your apologies

app /ap/ noun (]
SEE ALSO! killef_g_gp

(17, informal) a short way of saying application (= a
computer program designed to do a particular job):
This is the perfect app for someone who is new to
databases.

apparel /o'pral/ noun [U] (especially AmE)
clothing, when it is being sold in shops/stores:
winter/sports apparel © the apparel industry
ap,parent 'damage noun [u]
(Transport) damage to goods that is noticed and
reported when they are delivered or unloaded
appeal /a'pisl/ noun, verb
enoun

SEE ALSO: court of appeal

1 [c,U] a formal request to a court or to sb in
authority to change a judgement or a decision
made in a lower court: She got her job back when
she won an appeal against her dismissal. ¢ His
prison sentence was reduced on appeal.

2 [U] a quality that makes a product attractive or
interesting: The car had mass appeal and was cheap
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to run. ¢ advertising techniques that are designed to
enhance (= improve) a product’s appeal
© mass/popular/universal/wide/youth appeal

everb
1 [+ obj or no obj] to make a formal request to a
court or to sb in authority to change a judgement or
a decision: All the newspapers are appealing against
the judgement. © The company said it would appeal
the decision.
2 [no obj] to attract or interest sb: This design
appeals strongly to the Japanese consumer.

ap'peal board = aprpEaLs BOARD

ap'peal bond noun [c]
(Law) an amount of money that a person who
appeals (= asks for a decision made in a court to be
changed) may have to leave with the court, which
they will lose if the appeal fails

ap'peals board (also ap'peal board) noun (]
a group of officials who are appointed to listen to
and judge cases where there is a dispute about an
official decision that has been made

appellant /o'pelont/ noun [(]
(Law) a person who appeals to a court to change a
judgement or a decision made in a lower court

appellate /o'pelat/ adjective [only before noun]
(Law) concerned with appeals to change a
judgement or decision made by a court or by sb in
authority: An appellate court can decide whether
the decision under appeal was right or wrong.

append /o'pend/ verb [+ obj]
to add sth to the end of a piece of writing: The
signatures of all group members should be appended
to the contract.

appendix /s'pendiks/ noun [¢] (plural appendices
[-disizz/)
a section giving extra information at the end of a
report, a book or other document: Full details are
given in appendix 3.

appliance /o'plarens/ noun [c]
an electrical machine that is designed to do a
particular thing in the home, such as preparing
food, heating or cleaning: They sell a wide range of
domestic appliances.

applicant /'zplikent/ noun {c]
a person who applies for sth, especially a job,
shares, etc: There were over a hundred applicants for
the job. ¢ Successful applicants were entitled to
purchase up to 1000 shares each.

* application /zplrkerfn/ noun

SEE ALSO: enterprise application, letter of ~,
multiple ~, share ~, speculative ~

1 [¢,u] a formal written request for sth, such as a

job or permission to do sth: I am pleased to tell you

that your application for the post has been successful.

© All planning applications should be submitted to

the local council.

© to file/make/send in/submit an application « to
grant/reject/turn down an application « to
consider/examine/process an application

2 [C] = APPLICATION FORM

3 [u,c] the practical use of sth, especially a theory,

discovery, etc: The new invention would have wide

application in industry. ¢ a wide range of

applications

4 [u] the act of making a rule, etc. operate or

become active: strict application of the law

5 (IT) (also appli'cation program) (also app,

informal) {C] a program designed to do a particular

job; a piece of software: You can run several

applications at the same time. o software

applications for the travel industry
[SYNJAPPLICATION SOFTWARE

appli cation for listing (also appli cation for
quo 'tation) noun [(]
(Stock Exchange) a request by a company to be listed
on a stock exchange

appli'cation form (a/so ;appli'cation) noun [c]
a document with spaces for writing in personal
information, used for making a formal request for
sth: You will be asked to complete an application
form and attend an interview.
© to complete/fill in/fill out/send off an application

form

appli cation for quo'tation = arprLicaTiON
FOR LISTING

appli cation for 'shares = suare
APPLICATION

appli'cation letter = LETTER OF APPLICATION

appli'cation money noun [u]
(Stock Exchange) the money paid by sb who asks for
new shares that are being sold

appli'cation program = AppLICATION (5)

appli cation 'software noun [u]
(IT) a program designed to do a particular job:
business application software APPLICATION

* apply /o'plai/ verb (applies, applying, applied,
applied)
1 [no obj] apply (to sb/sth) (for sth) to make a
formal written request for sth: The company has
applied for planning permission to build a factory on
the site. © Four people applied for the post of Assistant
Manager. ¢ Please apply in writing with full CV to the
Human Resources Manager. ¢ I decided to apply to
business school.
2 [+ obj] apply sth (to sth) to use sth or make sth
work in a particular situation: When you start work
you must apply what you have learned at college. ©
As the new technology was applied to farming, fewer
workers were needed.
3 [+ objor no obj] (not used in the continuous tenses)
apply (sth) (to sb/sth) to concern or have an effect
on sb/sth: Special conditions apply to people who are
under 21. ¢ The tax will be applied to all new cars
from next year.

* appoint /o'pomt/ verb [+ obj]
1 to choose sb for a job or a position of
responsibility: He has recently been appointed to the
board. ¢ A French woman has been appointed as
head of Switzerland’s largest bank. ¢ We are looking
to appoint a financial advisor as soon as possible. ¢ A
private bank was appointed to handle the sale. See
note at EMPLOY
2 (formal) to arrange or decide on a time or place
for doing sth: I arrived ten minutes before the
appointed time.

appointee /opom'tiz/ noun [c]
(HR) a person who has been chosen for a job or a
position of responsibility: the new appointee to the
post

* appointment /s'pomtmont/ noun
SEE ALSO: letter of appointment

1 [c] a formal arrangement to meet or visit sb at a
particular time, especially for a reason connected
with work: She had an urgent appointment with a
client. o I made an appointment to see the Sales
Manager. o Tours of the factory can be arranged by
appointment (= at a time that has been arranged
in advance).
© lo arrange/book/fix/have/make an appointment «
to keep/miss an appointment
2 (HR) {c,u] the act of choosing a person for a job
or a position of responsibility: the appointment of a



new administrative assistant ¢ her recent
appointment to the post of Head of Finance

3 (HR) [] a job cr a position of responsibility:
promotion to a more senior appointment

ap'pointment book (also ap'pointments
book, less frequent) = DIARY (1)

ap'pointment letter = vLeTTER OF
APPOINTMENT

ap'pointments book = ApPOINTMENT BOOK

apportion /o'po:fn; AmE o'pa:rfn/ verb [+ obj]
apportion sth (among/between/to sb) to divide sth
among people; to give a share of sth to sb: Profits
are apportioned among employees. ¢ The report gave
the facts of the case but did not apportion blame.

apportionment /o'po:fnmoant; AmE a'poirfn-/
noun [U,C]
1 the sharing of sth among people: the amount
that each person gets when sth is shared: The
contract defines the apportionment of risks between
employer and contractor. © an apportionment of land
2 (Accounting) (also 'cost ap,portionment) the
division of a cost between accounts in as fair a way
as possible; the amount put in each account: Where
parts of a business share a building, floor area can
used as a basis of apportionment to share costs
between appropriate cost centres.
3 (Law) apportionment of blame/liability a
method of dividing payment between people
involved in an accident, or their insurance
companies, according to how responsible each
person was for the accident; the amount that each
has to pay: The Court of Appeal revised the
apportionment of liability, finding the driver 80%
liable.
4 (Property) an agreement between the present
owner and the future owner of a property to share
expenses connected with the property until the
sale is complete; the amount that each agrees to
pay

* appraisal /o'preizl/ noun [c,u]

SEE ALSO: credit appraisal, self-appraisai

1 (HR) (also per'formance ap,praisal,
per'formance as sessment, per'formance

evalu ation, per'formance re view) a meeting
between an employee and their manager to discuss
the quality of the employee’s work and to plan
future tasks: The company introduced its staff
appraisal scheme ten years ago. - 360-DEGREE
FEEDBACK )

2 ajudgement of the value, performance or nature
of sb/sth: He was asked to give a critical appraisal of
the facilities.

* appraise /o'preiz/ verb [+ obj]
1 (HR) to make a formal judgement about the value
of a person’s work, usually after a discussion with
them about it: Each member of staff is appraised
annually by his or her manager.
2 (formal) to consider or examine sb/sth and
decide how much it is worth: the company’s
appraised value

appraisee /oprei'zi:/ noun [c]
(HR) an employee whose work is appraised by their
manager

appraiser /s'preiza(r)/ noun [c]
1 (AmE) a person whose job is to estimate the value
of sth: The Appraiser valued the painting at $2
million. - VALUER
2 (i{{R) amanager who appraises an employee’s
worl

appreciate /o'pri:fiett/ verb [no obj]
to increase in value over a period of time: The

currency has appreciated by 10% against the dollar
since April. DEPRECIATE Sce note at CURRENCY
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appreciation /o pri:fi‘eifn/ noun [u; sing.]
SEE ALSO: asset appreciation, capital appreciation

(Economics) increase in value over a period of time:
share price appreciation © an appreciation in the
value of land ¢ an appreciation of the euro against
sterling DEPRECIATION

apprentice /o'prentis/ noun [c]
(HR) a young person who works for an employer for
a fixed period of time in order to learn the
particular skills needed in their job: She’s now taken
on three young apprentices. © He started work at
sixteen as an apprentice chef.

apprenticeship /oprentisfip/ noun [c,u]
(HR) a period of time working as an apprentice: a
two-year apprenticeship in a private bank ¢ He had
served his apprenticeship as a plumber.
apprenticeship schemes/training

appropriate /o'provprieit; AmE o'proo-/ verb
[+ obj]
1 (Finance) to keep or save money for a particular
purpose: €8 000 has been appropriated for a new
training scheme.
2 to take sth for your own use, especially illegally
or without permission: He was accused of
appropriating company funds.

appropriation /s provpri‘eifn/ noun
1 (Finance) [U] the act of keeping or saving money
for a particular purpose: a meeting to discuss the
appropriation of funds
2 (Finance) [(] an amount of money to be used for a
particular purpose, especially by a government or a
company: an appropriation of €20 000 for payment
of debts
3 [u; sing.] the act of taking sth that belongs to sb
else: dishonest appropriation of property

ap,propri'ation ac,count noun [c]
(Accounting)
1 afinancial account that shows how the profits of
a business, especially a PARTNERSHIP, have been
shared between its owners
2 in the UK, an account that shows how the money
that a government department has been given has
been used

approval /opruvl/ noun
1 [u,q] official agreement to, or permission for sth,
especially a plan or request: The plan will be
submitted to the committee for official approval. ¢
The Board of Directors has given its approval for the
new branch. ¢ The offer is subject to approval from
the AGM. ¢ The company is seeking marketing
approval for (= permission to sell) a new drug.
2 (Commerce) [U] if you buy goods, or if goods are
sold, on approval, you can use them for a time
without paying, until you decide if you want to buy
them or not: The goods were sent on approval and
were later returned.

* approve /o'pruv/ verb
1 [+ obj] to officially agree to or give permission for
sth, especially a plan or request: The committee
unanimously approved the plan. ¢ The drug has now
been approved for use in Europe.
2 [+ obj] (often be approved) to say that sth is good
enough to be used, or is correct: The accounts were
formally approved by the board.
3 [no obj] to think that sb/sth is good or acceptable;
to have a positive opinion of sb/sth: I very much
approve of his decision.

ap proved ac'count noun [c]
(Accounting)
1 [usually pl.] a financial account that has been
officially accepted by a company or an
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organization: The figures are taken from the audited
and approved accounts for last year.

2 a CREDIT ACCOUNT held by a customer who is
known to be reliable: Our terms are cash with order,
except approved accounts.

ap,proved con'tractor noun [(]
a company or person that is officially recognized as
doing good, reliable work for other companies: A
building company must provide detailed financial
information when applying to join a list of approved
contractors.

ap,proved 'vendor = pPREFERRED VENDOR

approx abbr (only used in written English)
approximate; approximately: approx price: €200

* approximate adjective, verb

eadjective [o'proksumnet; AME a'pra:k-/ (abbr approx)
almost correct or accurate, but not completely so;
not exact: The cost given is only approximate. ¢ an
approximate calculation of the overall cost
© an approximate calculation/cost/estimate/

number/total

» ap'proximately adverb: I spend approximately
60% of my working day on the phone.

everb [a'proksimeit; AmE o'pra:k-/
1 [+ obj or no obj] to be similar or close to sth in
amount, nature, quality, etc: The total cost will
approximate 15 million dollars. © Output from the
plant approximates to one quarter of national
requirements.
2 [+ obj] to calculate or estimate sth fairly
accurately: The time required can be approximated
by the following formula.

approximation /s proksi'meifn; AmE a prak-/
noun [C]
1 an estimate of a number or an amount that is
almost correct, but not exact: That’s just an
approximation, you understand.
2 athing that is similar to sth else, but is not
exactly the same: Our results should be a good
approximation to the true state of affairs.

APR /e1pi: 'axr)/ abbr
(Finance) annual percentage rate the total
amount of money that is charged in one year for
borrowing money compared with the amount of
money borrowed, used when interest is normally
paid more often than once a year; the amount
received from money invested: The bank offers an
APR of 21% on its credit card. > AER, EAR

aptitude /'aptitju:d; AmE -tu:d/ noun [u.c]
natural ability or skill ar doing sth: She showed a
natural aptitude for the work. o His aptitude for
motivating people has got him to his current position.

'‘aptitude test noun [(]
(HR) a test designed to show whether sb has the
uatural ability for a particular job: Two candidates
scored well on the aptitude test.

arable /:=robl/ adjective, noun

eadjective
connected with growing crops such as wheat or
corn: Only 44% of the world’s arable land (= land
suitable for growing crops) is cultivated. ¢ arable
farms

enoun [U]
arable land or crops

arbiter /a:bita(r); AmE ‘a:rb-/ noun [c]
a person who settles a dispute or who has the
power to decide what will be done or accepted: The
union representative agreed to act as arbiter between
the employee and her manager. o the arbiter of
domain name disputes

arbitrage [‘abitra:s; -trid3; AmE ‘azrbatrazz/ noun
[u]
(Finance) the practice of buying sth (for example
shares or foreign money) in one place and selling it
immediately in another place where the price is
higher: investors hoping to exploit an arbitrage
opportunity - RISK ARBITRAGE b 'arbitrage verb
[no obj]

arbitrageu r [ abrtra:'33:(r); AmE a:rbatra:'zar/
(also arbitrager /‘a:bitra:d3a(r); AmE ‘arbatrazer/)
noun [(]
(Finance) a person whose job is ARBITRAGE: Shares
rose unexpectedly, leaving arbitrageurs facing losses.

* arbitrate /'a:bitreit; AmE ‘arb-/ verb [+ objor

no obj]

(Law) to officially settle an argument or a
disagreement between two people or groups: to
arbitrate in/on a dispute © A committee arbitrated
between management and unions. ¢ They could
request a judge to arbitrate the dispute. > MEDIATE

* arbitration /abr'treifn; AmE a:rb-/ noun [U]
(Law) the official process of settling a legal
disagreement by sb who is not involved rather than
by a court: Both sides in the dispute have agreed to
go to arbitration. o They called for arbitration to
resolve the strike. > MEDIATION
© an arbitration board/hearing/panel/system

arbitrator /'abitrerta(r); AmE ‘azrb-/ noun [C]
(Law) a person who is chosen to settle a dispute: The
disputed insurance claim was referred to an
independent arbitrator. > MEDIATOR

arcade /a:keid; AmE axr'’k-/ noun [C] (BrE)
alarge building with a number of shops/stores in
it: a shopping arcade

architect [akitekt; AmE ‘a:rk-/ noun [(]

SEE ALSO: systems architect

1 aperson whose job is designing buildings, etc.
See note at PROFESSION

2 aperson who is responsible for planning or
creating an idea, an event or a situation: He was one
of the chief architects of the reform.

architecture /'akitektfa(r); AmE ‘a:xrk-/ noun [U]

SEE ALSO: information architecture

1 the art and study of designing buildings: a degree
in architecture

2 the design or style of a building or buildings:
modern architecture

3 (/T) the design or structure of a computing
system and the way the different parts work
together: the architecture of the Internet © a client-
server architecture

4 the structure of an organization and the way the
different parts and different people affect each
other: the social architecture of a company

» architectural / a:kr'tektfaral; AmE a:rk-/
adjective: architectural innovation

archive [‘akaiv; AmE ‘ark-/ noun, verb

enoun
1 [(, usually pl.] a collection of historical records
kept by an organization; the place where these
records are stored: account books stored in the
company’s archives
2 (I7) [(] a part of a computer system, a tape or
disk where data that is not often needed is stored
- BACKUP
3 (I7) [(] a set of files and information that people
can look at on the Internet

everb [+ obj]
1 to put or store a document or other material in
an archive: archived documents/articles
2 (/T) to move data that is not often needed to a
tape, disk or another part of a computer system to
store it: archiving important files on CD-ROM ¢
archived emails > BACK STH UP at BACK verb



* area [‘earia; AmE ‘eria/ noun [(]

SEE ALSO: assisted area, catchment ~, core ~,
development ~, dollar ~, euro ~, sales ~

1 apart of a town, a country or the world: an
industrial/a residential area ¢ She has been
appointed area manager for south Wales.

- TERRITORY (1)

2 part of a room, building or particular space that
is used for a special purpose: a parking area ¢ the
hotel reception area

3 a particular subject or activity, or an aspect of it:
the areas of training and development ¢ Solar energy
is one of our core business areas. © My area of
expertise (= what I have expert knowledge of and
skill in) is computer-aided design. - TERRITORY (2)

‘area code noun [(] (especially AmE)
the numbers for a particular area or city, that you
use when you are making a telephone call from
outside the local area: For long distance calls dial ‘1’
followed by the area code and number. » DIALLING
CODE

,area 'franchise, area franchi'see
= MASTER FRANCHISE

arena /o'ri:na/ noun [c]
1 a particular market or an area of business: The
wholesale market is a highly competitive arena.
2 an area of activity that congerns the public,
especially one where there is a lot of opposition
between different groups or countries: The
company’s problems are now in the public arena (=
are known and discussed by people in general).

arithmetic 'mean = mean noun

arm /am; AmE acxrm/ noun [(]
a part of a large organization which is responsible
for one area of its business: the research arm of the
company

arm’s-'length adjective [only before noun]
between companies or people that do not have
close contact or any financial connections: an
arm’s-length transaction/relationship

ARR /erar'a:(r)/ = ACCOUNTING RATE OF RETURN

* arrange /aremds/ verb [+ obj]
arrange sth (with sb) | arrange for sb to do sth |
arrange to do sth to organize sth; to make plans for
sth to happen: Will you arrange it with my secretary?
© I must arrange a meeting for next week. © We will
arrange for somebody to meet you at the airport. ¢
The company has arranged a $3.5 billion loan facility
with its bankers.
© to arrange an appointment/interview/a meeting +

to arrange a facility/loan‘

VOCABULARY BUILDING

Making arrangements

o Can we arrange a time to discuss this?

o They called a meeting of the committee.

e (formal) The annual general meeting is convened
by the company secretary.

o We're organizing a sales conference for later this
year.

o (when the date/time might change) I've
pencilled you in for two hours on Thursday.

o The elections were fixed for May 1.

e The company scheduled an afternoon news
conference.

o All conference calls are set up ahead of time.

See note at POSTPONE
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* arrangement /o'reindzment/ noun

SEE ALSO: deed of arrangement, scheme of ~,
voluntary ~

1 [C, usually pl.] plans or preparations for sth that
will happen in the future: travel arrangements

2 [c,u] a way of doing or organizing things,
especially one that is formally agreed by two
people or organizations, etc: More open trading
arrangements should increase investment in the
country. ¢ You can cash cheques here by prior
arrangement with the bank.

3 [c] a formal relationship between two
companies, etc. that provides some benefit to them
both, usually over a long period of time: The
company has set up a new distribution arrangement
with a Canadian publisher. See note at AGREEMENT
4 (Finance) [, usually sing.] a formal agreement
made between sb who owes money but cannot pay
it all back and the person or organization that they
owe money to, so that only part of the money will
be paid

5 [u] the act of arranging sth: arrangement fees

array /o'rei/ noun [(]
a group or collection of products, often one that is
large or impressive: a vast array of goods to choose
from [SYN]RANGE
© a broad/vast/wide array of sth

arrears /o'riaz; AmE o'rirz/ noun [pl ]
money that sb/sth owes that they should have paid
earlier: rent/tax arrears o The airline has now paid
its arrears in landing fees. © The country has
accumulated debt arrears of $715 million.
[EX1 be in arrears (with sth); fall/get into
arrears (with sth) to be late in paying money that
you owe: Wages are already more than two months
in arrears. ¢ The tenant fell into arrears with the
rent. in arrears after the time that work is done,
items supplied, etc: Passengers pay in advance, but
the holiday company pays its suppliers in arrears.
IN ADVANCE

arrival /orarvl/ noun
1 [u,c] the act of coming or being brought to a
place: We record the date and time of arrival of all
deliveries. o the arrivals hall (= at an airport)
-> DEPARTURE
2 [(] a person or a thing that comes to a place: late
arrivals ¢ welcoming new arrivals on their first day
3 [u] the time when sb starts a new job: Since her
arrival as chief executive, sales have increased by 19%.
4 [u] the time when sth new starts, especially a
new product or technology coming into the market:
the arrival of colour-screen mobile phones

article /'a:tiki; AmE ‘art-/ noun
1 [c] a piece of writing in a newspaper or
magazine: an article in the Wall Street Journal
2 (Law) [(] (often used about international laws) a
section of a law, an agreement or other legal
document that deals with a particular point
3 (Law) articles [pl.] (BrE) a period of practical
training that has to be completed before sb can
become a soLi1CITOR: She’s doing her articles with a
firm in London. B3 Articles is an abbreviation of
articles of clerkship.

,articled 'clerk = TraingE soLicITOR

,articles of as ;soci'ation noun [pl.] (usually
Articles of Association) (BrE)
(Law) one of the legal documents that is created
when a company is formed. It contains rules about
how the company must be managed, what rights
shareholders have, what the directors can do and
what formal meetings must be held: Several
restrictions on the transfer of shares are listed in the



articles of incorporation 2

articles of association. BY-LAW (AmE)
- MEMORANDUM OF ASSOCIATION

articles of in corpo'ration rnoun [pl.] (usually
Articles of Incorporation) (AmE)
(Law) one of the legal documents that is created
when a company is formed. It states the name and
address of the company, its purpose and the
amount of money it can raise by selling shares.
MEMORANDUM OF ASSOCIATION = ARTICLES OF
ASSOCIATION

artificial in'telligence noun [U] (abbr Al)
)
1 the study of how to make computers function in
an intelligent way like humans
2 technology that allows a computer to do
something in an intelligent way, similar to the way
in which a human would do it: The software
incorporates the latest in artificial intelligence.

Jartificial 'person = LEGAL PERSON
A/S (also spelled als) = AFTER SIGHT

as /[oz/ or, in the strong form, [@z[ preposition, adverb,
conjunction
[BXT ‘as at ... /'as of ... (Accounting) used to show
the exact date on which sth is correct or to which
sth relates: All prices are correct as at 1 July 2004. <
Consolidated Balance Sheet as of 31 March 2005 'as
from ... /'as of ... (formal) used to show the time or
date from which sth starts: Our fax number is
changing as from May 12. as'is (BrE also ,as 'seen)
(Commerce) used to mean that sth is being sold in its
present condition and that the person selling it
does not make any promises about its quality: All
used equipment is sold as is. - idiom at PER

asap (also spelled ASAP, especially in AmE) | et es et
'pi: ; AmE also 'e1saep/ abbr
as soon as possible: Please return the completed
questionnaire asap.

ASCII /'zski/ abbr
(IT) American Standard Code for Information
Interchange a system that allows data to be
moved between computers that use different
programs: Save the text as an ASCII file.

Asian 'tiger noun [c]
a term used especially in newspapers for any
South-East Asian country whose economy is
growing very fast > TIGER

ask /a:sk; AmE @sk/ verb [+ obj]
to say the price that you want for sth that you are
selling: He’s asking €5 000 for the car.
[ ask sb to ‘leave (often be asked to leave) to
ask sb to leave their job; to dismiss sb: The chief
executive has been asked to leave. RIEM3 This is a
polite way to say ‘fire sb’ or, in British English, ‘sack
sb’.
XTI ask sb 'back to ask sb to attend a further
job interview: They asked back four people for in-
depth interviews.

‘asking price noun [c]
1 (Commerce) the price that sb/sth wants to sell sth
for: The company seems willing to pay the asking
price for the business. ¢ an asking price of $110 a
share
2 (Stock Exchange) (also 'asked price, ‘ask price, less
frequent) = OFFER PRICE (2)

aspi'rational brand noun (]
(Marketing) a brand which people admire because
they believe it is high quality and will give them a
higher social position if they use it

* assemble /o'sembl/ verb
1 |+ obj or no obj] to bring people or things
together as a group; to come together as a group:

The chairman has begun to assemble a new
management team. ¢ Before making a bid for a
company, we assembled detailed information on the
business. © The delegates are assembling in the
conference room.

2 [+ obj] to fit together all the separate parts of a
product: We assemble and ship each computer within
five days of order. © The car is assembled in the UK.
3 (Finance) [+ obj] if a financial institution
assembles a loan, it gets a group of banks, etc. to
provide money: The Fund has assembled a $10
billion emergency loan package .

* assembly /a'sembli/ noun (plural assemblies)

SEE ALSO: self-assembly

1 [u] the process of fitting together the parts of a
product: The new model is being launched at the UK
assembly plant. © We plan to begin car assembly at
the plant in 2006. ¢ easy-to-follow assembly
instructions

2 [(] alarge group of people who come together
for a particular purpose: an assembly of over 200
people

* as'sembly line (afso pro'duction line)
noun [c]
a line of workers and machines in a factory that fit
the parts of a product together in a fixed order:
working on an assembly line ¢ An engine rolls off
the assembly line every 72 seconds. ¢ Assembly line
automation has reduced error rates in
manufacturing.
© assembly line methods/problems/robots/workers

as'sembly point noun [c]
a place where people must meet if there is an
emergency

as'sembly worker noun [c]
a person who works in a factory producing goods:
car/electronics assembly workers ¢ Assembly workers
were retrained to handle the new electronic
technology.

assent /o'sent/ noun, verb (formal)

enoun U]
official agreement to sth

everb [no obj]
to agree to a request, an idea or a suggestion: By
using this website you assent to the conditions of use.

assertive /o'sa:tiv; AmE a'sairtv/ adjective
expressing opinions and desires in a strong
confident way so that people notice you or do what
you want: Working abroad has made her more
confident and assertive. ¢ an assertive management
style » as'sertiveness noun [U]

as'sertiveness training noun [U]
(HR) teaching people, for example employees, to be
firm and more confident when dealing with people

* assess /o'ses/ verb [+ obj]
1 to judge sb/sth or form an opinion about sb/sth
after looking carefully at all the information: The
task assesses candidates’ strengths and weaknesses. ©
It is difficult to assess the impact of advertising on
sales. © The training needs of staff are assessed every
year. EVALUATE
2 to calculate the amount or value of sth: Damage
to the building was assessed at €10 000.
3 (Accounting; Law) (often be assessed) assess sb/
sth for sth | assess sb/sth on/upon sh/sth to decide
how much money sb/sth must pay as a tax or a
fine: The company tax is assessed on the previous
Yyear’s activities.

as sessed 'value noun (U]
(Accounting) especially in the US, the value of land
and buildings that is used to calculate how much
tax has to be paid



* assessment /a'sesmant/ noun

SEE ALSO: performance assessment, risk ~, self-~,
tax ~

1 [C,U] an opinion or a judgement about sb/sth
made after all the information has been looked at
carefully: What’s your assessment of the situation? <
We need to make a detailed assessment of all the risks
involved.
© to give/make an assessment « a detailed/thorough
assessment
2 (Accounting) [¢,U] an amount of money, especially
tax, that has been calculated and must be paid; the
process of calculating this amount: I have appealed
against my income tax assessment. & In the year of
assessment 2004/2005 the trust had an income of
€48 000.
3 [(] a calculation of the amount or value of sth:
The insurance company carried out an assessment of
the damage.
© to carry out/make an assessment
4 (HR) [(,U] the process of testing sb’s knowledge
and abilities, how well a system works, etc: Many
colleges now use continuous assessment. o Our
employees take assessment tests to see what training
they need. © Who is responsible for the safety
assessment of new crops?
© to carry out/do/use assessment

as'sessment centre (AmkEspelling ~ center)
noun [C]
(HR) an event where people applying for a job are
given a number of tests and interviews to find out
what their strengths and weaknesses are; the place
where this happens: All job applicants will be
expected to participate in an assessment centre.

assessor /o'sesa(r)/ noun (]

SEE ALSO: loss assessor, tax assessor

1 a person who is an expert in sth who looks at all
the information and judges how good sb/sth is: The
product got a good rating from a team of
independent assessors.

2 (Property) a person who decides the amount of
tax you have to pay for the buildings and land that
you own: According to tax assessors’ records, the
estate was assessed at $1.4 million in 2005.

3 (Insurance) a person whose job is to help you
make a claim against an insurance company: We
called in insurance assessors after part of the
building was damaged by fire. ¢ a claims assessor
LOSS ASSESSOR - LOSS ADJUSTER

4 (Law) an expert in a particular subject who is
asked by a court or other official group to give
advice

* asset /'mset/ noun [, usually pl ]

SEE ALSO: capital asset, chargeable ~, charge on ~,
circulating ~, current ~, financial ~, fixed ~, etc.

a thing of value that a person or a company owns,
such as money or property or the right to receive
payment of a debt: The group has total assets of €1.2
billion. o The vehicle is recorded as an asset in the
company accounts. & Foreign companies were
prevented from buying local media assets (= media
businesses). ¢ (figurative) Our staff are our most
valuable asset. -> LIABILITY
© 1o have/hold/own/possess assets « to acquire/buy/
dispose of/increase/reduce/sell assets + to record/
show sth as an asset » to freeze/release/unfreeze
assets

‘asset ac,count noun []
{Accounting) a part of a company’s financial records
that shows the value of money, investments or
other things which the company owns
asset appreci'ation = caApITAL APPRECIATION
'asset- backed adjective
(Finance) used to describe a type of investment that

27 asset value

a financial institution sells to investors. The
company buys debts, such as car loans, and then
sells investors the right to receive payments that
the people who owe the money make: asset-backed
bonds/issue/debt o the asset-backed securities market
- ABS

‘asset backing noun [u]
(Accounting) a measure of the value of a company’s
assets, calculated by dividing the total value of its
assets by the number of shares issued (= sold): The
company has strong asset backing, worth €3 per
share. SYNJASSET VALUE PER SHARE

'asset base noun [(]
(Accounting; Finance) the total value of the assets
that a company has: The business needs to widen its
asset base. © an asset base of $3.6 billion

'asset coverage noun [U]
(Accounting) a measure of how easily a company can
pay its debts, calculated by dividing the total value
of the company’s assets by its debts: a company
with limited net asset coverage

‘asset de flation noun (U]
(Economics) a fall in the value of assets, for example
property, compared to the rate of economic
growth: Japan’s two-year process of asset deflation ©
the erosion of confidence created by asset deflation

‘asset in,flation noun [u(]
(Economics) a rise in the value of assets, for example
property, compared to the rate of economic
growth: The international economy was kept going
by an amazing asset inflation and a US consumer
boom.

‘asset management noun [U]
(Finance)
1 the act of managing a company’s financial assets
in order to get the highest amount of profit from
them: a London-based asset management firm/
company ¢ Asset management reventte rose 3% to
$368 million.
2 a service offered by banks and some other
financial institutions that gives advice to customers
on investments
»'asset manager noun [C]: a US investment bank
and asset manager

'‘asset miX = INVESTMENT MIX

‘asset- stripping noun [U]
(Finance) the practice of buying a company which is
in financial difficulties at a low price and then
selling everything that it owns in order to make a
profit, without thinking about the future of the
company: The new chairman said he was not in the
business of asset-stripping. »'asset- stripper
noun (]

,assets under 'management noun [U] (abbr
AUM)
(Accounting) the total value of the shares, cash, etc.
that an investment company manages for its
customers: The fund has $30 billion of assets under
management.

asset 'turnover noun [U] (also ,asset 'turnover
Jratio [, usually sing.])
(Accounting) the total amount of goods or services
sold by a company compared to the value of its
assets, used as a measure of how efficiently the
company uses its assets: A typical grocery store has
an asset turnover of 2.5 to 3.

‘asset value noun [c,u]

SEE ALSO: net asset value

(Accounting) the value of a company calculated by
adding together the value of all its assets: Most
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water companies are trading below their asset value.
»'asset valu, ation noun [U]

‘asset 'value per 'share noun [U]

SEE ALSO: net asset value per share

(Accounting) the total value of the assets that a
company has, divided by the number of shares
issued (= sold): an increase in asset value per share
[SYN]ASSET BACKING

* assign /o'sam/ verb [+ obj]
1 assign sth (to sb) | assign (sh) sth to give money,
equipment, staff, etc. to sth/sb for a particular
purpose: We have assigned 20% of our budget to the
project. © New employees are assigned a mentor.
2 assign sth to sb | assign sb sth to give sb a
particular job to do: He's been assigned the task of
creating an online magazine.
3 (often be assigned) to send sb to work for a
particular person or in a particular place: I've been
assigned to your team.
4 to say that sth has a particular value or function:
You need to assign priority levels to different tasks.
5 (Law) to officially arrange for your property or
legal rights to belong to sb else: The author assigns
the copyright to the publisher.

* assignment /o'sammant/ noun

1 [(] a piece of work that sb is given to do, usually

as part of their job: The project started out as a fairly

routine assignment. © She has been given a tough

assignment.

© to accept/refuse/reject/take (on)/turn down an
assignment « to give sb an assignment « to carry
out/complete/work on/finish an assignment

2 [u] the act of giving sb a particular task or

sending them to work somewhere for a time: He

has requested assignment to other duties in the

company. ¢ I was on assignment in Germany.

3 (Law) [u,C] the act of officially arranging for your

property or legal rights to belong to sb else: an

assignment of leasehold property

as'signment clause noun [(]
(Law) a part of an insurance agreement or a
contract that allows sb to pass their rights to sb
else: He transferred the policy to the bank under an
assignment clause.

as'signment work noun [U] (AmE)
(HR) work done by people who do not have a
permanen. contract with a company
CONTINGENT WORK P as'signment worker
noun [(]

* assist /o'sist/ verb
1 [+ obj or no obj] to help sb to do sth, especially by
doing a share of the work: You will be employed to
assist the manager with his duties. ¢ The chairman
of the committee is assisted by a technical director.
2 [+ obj] (often be assisted) to help sth to happen
more easily: Development was assisted by
government loans.

* assistant /a'sistont/ noun, adjective (abbr asst)
enoun [(]

SEE ALSO: administrative assistant, bank ~,
executive ~, personal ~, sales ~, shop ~

1 a person who is below a senior person and helps
them in their work: the managing director and his
assistant © His first job in the company was as an
assistant to the marketing director.
2 (Brt) a person whose job is to serve customers in
a shop/store: The assistants price the items as they
stack them on the shelves. - SALES CLERK See note
at CHAIRMAN

eadjective {only before noun] (often used in titles)
having a rank below a senior person and helping
them in their work, often doing the senior person’s

work when they are not there: the assistant
manager ¢ the Assistant Director

as sisted 'area noun [(]
in the UK, a region that receives financial support
from the government in order to encourage new
industries

assistive /o'sistiv/ adjective
providing help for people whose physical condition
makes it difficult for them to use computers and
other equipment: assistive aids such as screen
readers for people who are blind © the development of
assistive-technology products for disabled people

assn. (also spelled Assn.) abbr (especially AmE) (only
used in written English)
a short way of writing association: a survey from
the American Management Assn.

ASSOC. abbr (plural Assoc. or Assocs.) (only used in
written English)
1 (used in titles) a short way of writing
Association: the Assoc. of British Travel Agents
2 (used in names of companies, etc.) a short way of
writing Associate or Associates: L. Horton and
Assocs.

* associate /o'savfiat; -siat; AmE a'sov-/ noun,
adjective

enoun [(]
1 aperson that you work with or do business with;
a business partner: one of my business associates ©
a senior associate
2 Associates used in the name of an organization
to show there are a number of professional
partners: Carver & Associates
3 a member of an organization who does not have
all the rights of ordinary members: Some MBA
students are summer associates at the company.

e adjective [only before noun]
1 (often used in titles) having a similar job as sb
else but of a lower rank: New Zealand’s associate
finance minister
2 used to describe a member of an organization
who does not have all the rights of ordinary
members: associate membership of the European
Union

as,sociate 'company (a/so as sociated
‘company) noun [(]
a company of which more than 20% but less than
51% of the shares are held by another company
Associated /a'soufiertid; -siett-; AmE a'sov-/
adjective
used in the name of a business company that is
made up of a number of smaller companies:
Associated Newspapers

as,sociated 'company = AssociATE
COMPANY

* association /s soufi'e1fn; -si'er-; AME 8,500-/
noun

SEE ALSO: articles of association, brand ~, building
and loan ~, freedom of ~, industry ~, memorandum
of ~, savings and loan ~, etc.

1 [cwith sing./pl.verb] (abbr Assoc.) a group of
people or organizations who have joined together
for a particular purpose: Do you belong to any
professional associations? © the National Association
of Pension Funds ¢ AIRMIC, an association that
represents corporate buyers of insurance You
will find the names of particular associations at
their initials. For example, you will find the
‘Association for Payment Clearing Services’ at
APACS. SOCIETY
© a business/consumer/employers’/professional/
staff association
2 [¢,u] the act of joining or working with another
person, company or group: She has had a long and
productive association with the firm. © We work in
association with our New York office.



asst (also spelled Asst) abbr
a short way of writing assistant: sales asst wanted ©
asst mmanagers

assume /o'sjuim; AmfE a'su:m/ verb [+ obj or no obj|
1 to think or accept that sth is true but without
having proof of it: It is reasonable to assume (that)
sales will improve. o These fuels are assumed to be
non-polluting. ¢ Our forecasts assume an average oil
price of $55 a barrel.
2 to take or begin to have power or responsibility:
She will assume the role of chairperson on July 1. &
Under the deal, RT Group assumes full control of
Ultramast.

as,sumed 'debt (also assumed lia'bilities) noun
[C.,u]
(Accounting) the debts that a company has that
another company agrees to be responsible for
paying when it buys the first company: They bought
the business for $2.9 bn in cash and $2.3bn in
assumed debt.

assurance /o'forens; -'fvar-; AmE o' fur-/ noun [U]
(BrE)

SEE ALSO: life assurance, quality ~, term ~

(Insurance) a type of insurance in which an amount
of money is always paid out, for example when sb
dies or after a fixed period of time: the business
assurance division © an assurance policy

- INSURANCE See note at INSURANCE

assure /[o'fo:(r); - fva(r); AmE a'fur/ verb [+ obj]
(BrE)
(Insurance) (usually be assured)
to insure sb/sth, so that money will be paid out, for
example when sb dies or after a fixed period of
time: You can assure your life for 10, 15 or 20 years. ©
We will pay your dependants double the original sum
assured. > ASSURED (2)

assured /o'[o:d; -'fuad; AmE - furd/ adjective
1 certain to happen or to be available: assured coal
supplies © The quality of the product range is assured.
© assured income/market/profit/supply
2 (Insurance) the assured noun [C] (plural the
assured) (Br£) the person who is insured in a
contract with an insurance company: A tax-free sum
is guaranteed if the life assured dies within the
specified period. INSURED - ASSURE

assurer /a'fora(r); -'fver-; AmE a'for-/ noun [(]
(BrE)
(Insurance) a person or company that provides
people with ASSURANCE: Prudential, the life assurer

at'best adverb
(Stock Exchange) sell/buy sth at best to sell or buy
shares at the best possible price

,at'call adverb
(Finance) used to describe money that has been lent
but must be paid back immediately if the person
who lent the money asks for it back: The sum will be
lent at call.

.at-'home adjective [only before noun)
1 used to describe people who work at home or
parents who do not work outside their home: At-
home employees may lack the proper space or
equipment.
2 happening in the home rather than outside: at-
home training

ATM /e ti: 'em/ noun [c]
automated teller machine a machine in or
outside a bank, etc., from which you can get money
from your bank account using a special plastic card:
Where’s the nearest ATM? < to withdraw money from
an ATM ¢ an ATM card CASH MACHINE

,at-risk 'pay (also at-risk compen'sation, less
frequent) noun [u] (also at-risk 'salary [c])
(HR) a percentage of the pay of some employees
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that is linked to how well they are doing or how
successful their company is. It can go up or down:
The 20% at-risk salary component aims to provide
an incentive to perform well. > BONUS,
PERFORMANCE-RELATED PAY

at 'sight adverb
(Finance) written on a BILL OF EXCHANGE to show
that the bill should be paid immediately: We only
accept payment at sight. > AFTER SIGHT

* attach /o'tetf/ verb
1 [+ obj] to fasten or join one thing to another: an
alarm that can be attached to laptops o (figurative)
They have attached a number of conditions to the
agreement. - DETACH
2 (IT) [+ obj or no obj] to connect computer
equipment together: You can log in from any
computer attached to the network. [SYNJCONNECT
3 (IT) [+ obj] to send a document to sb using email:
I attach the full conference timetable for your
information. - ENCLOSE
4 [+ obj or no obj] to be connected with sb/sth; to
connect sth to sth: No one is suggesting that any
health risks attach to this product. < She will be
attached to this department for two months.

* attachment /o'tetfmont/ noun
1 (I7) [c] a document that you send to sb using
email: The document can be sent as an email
attachment.
2 (Law) [u] an order by a court for money or
property to be taken from sb who owes money in
order to pay their debt: When an attachment of
earnings order is made by the court, the money is
deducted from the debtor’s pay.
3 [c,u] the act of joining one thing to another; a
thing that joins one thing to another: attachment
points for seatbelts © (figurative) the attachment of
new conditions to the contract
4 [(] an object or a device that you can fix onto a
machine to make it do a particular job: a video
attachment for a microscope
5 (HR) [C,u] a short period of time when sb is
connected to a particular company, department,
etc: Most students on the course have a ‘Week in
Industry’ attachment.

* attend /o'tend/ verb [+ obj or no obj]
to go to an event: The meeting was attended by 90%
of shareholders. o All members of staff are invited to
attend.
XTI at'tend to sh/sth to deal with sb/sth; to
take care of sb/sth: I have some urgent business to
attend to.

attendance /otendons/ noun

SEE ALSO: certificate of attendance

1 [u,(] the act of being present at a place or an
event: All staff are invited to the talk but attendance
is voluntary.

2 [(,u] the number of people present at an
organized event: falling attendances at conferences

at'tendance bonus noun []
(HR) extra pay that some companies give their
workers for coming to work regularly

at'tendance record noun [c]
a record of how often sb has been present at a
place, especially work or school: His attendance
record showed that he had missed six weeks through
illness.

attendee /sten'di:/ noun [C]
a person who is present at an organized event:
Attached is a list of attendees at the conference.
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* attention /atenfn/ noun [U] (only used in
written English) (also at'tention of, fao)

SEE ALSO: selective attention

written on a business letter to show who it is
intended for: I would be grateful if you could invoice
the amount due for the attention of Enma Walton
at the above address. » ATTN

attest /o'test/ verb
1 (Law) [+ obj] to state that you believe that sth is
true or genuine, for example in a court: to attest a
will o The signature was attested by two witnesses.
2 (formal) [+ obj or no obj] attest (to) sth to show,
prove or give evidence that sth is true: They have a
large client list of users who will attest to the
effectiveness of their products.
» attestation / ates'terfn/ noun [C,U] attestor
Ja'testa(r)/ noun [(]

at tested 'copy = cERTIFIED coPY

attitude /=titjud; AmE ‘aetitu:d/ noun [c,U]
the way that sb thinks and feels about sb/sth, and
behaves towards sb/sth: Industry has been affected
by the public’s changing attitude to environmental
issues. o Above all, candidates must show the right
attitude for the job.

‘attitude re search noun (U]
(Marketing) an investigation into how people think
and feel towards an organization or its products:
They conducted public attitude research for a major
oil company to measure the likely response to a new
industrial development.

attn abbr (only used in written English)
a short way of writing attention on a business
letter to show who it is intended for: Fax 7028674
(attn Tony Kale)

attorney /otamiz; AmE o'tairni/ noun []

SEE ALSO: district attorney, letter of ~, power of ~

(Law)

1 (especially AmE) a lawyer, especially one who can
act for sb in a court See note at PROFESSION

2 aperson who is given the power to act on behalf
of another in business or legal matters

at torney-at-'law noun (] (plural attorneys-at-
law) (AmE)
(Law) a lawyer who is qualified to represent sb in a
court: Michael C. Potter, Attorney-at-Law

at torney 'general noun [(] (plural attorneys
general or, less often, attorney generals)
(Law)

1 the most senior legal officer in some countries or

states, who also advises the government on legal
matters

2 the Attorney General the head of the US
Department of Justice and a member of the group
of senior politicians who advise the President

* attract /o'traekt/ verb [+ obj]
1 to make sb/sth go somewhere or become
involved in sth: The exhibition attracted more than
10000 visitors. o The company has found it difficult
to attract and keep talent (= good staff). © What
attracted you to information technology?
2 to make sb interested in a product or a business

and want to spend money on it: We are struggling to

attract new customers. © The company has attracted
$10 million in investment.

3 (only used in written English) (BrE) to be linked with

sth, such as a particular rate of interest or tax, or a
punishment: Large loans usually attract a lower
interest rate than small loans.

attraction /a'trakfn/ noun [c]
SEE ALSO: tourist attraction

an interesting or enjoyable place to go or thing to
do: The main attraction at Giverny is Monet’s
garden.

attributable /a'tribjatabl/ adjective [not before
noun]
caused or explained by the thing mentioned: The
success of the business is directly attributable to our
marketing strategy.

at tributable 'profit noun (uc]
(Accounting) (in a company’s accounts) part of the
profit from a contract that lasts for a long period of
time, for example for building work, that is related
to the amount of work that has been completed at
the date of the accounts. It is part of the estimated
total profit from the project after estimated costs
have been taken away.

attribute noun, verb

enoun [C] ['ztribju:t/
1 aquality that sb has: Enthusiasm and flexibility
are essential attributes for the job.
2 afeature of a product that a customer thinks is
important when deciding whether or not to buy it:
Consumers often consider quality to be the most
important attribute when choosing a product. © Price
is only one of many product attributes that affect
sales.

everb [a'tribju:t/ [+ obj] (often be attributed)
to say or believe that sth is the result of a particular
thing: The sales boom is attributed to low
unemployment.

attrition /o'trifn/ noun [u]
1 (HR) the process of reducing the number of
people who are employed by an organization by
not replacing people who leave their jobs: We will
lose 150 jobs through attrition and retirement over
the next six months. NATURAL WASTAGE - LAY-
OFF
2 (Marketing) the loss of customers, especially
when they start buying another company’s
products: The health club is trying to lower the rate
of customer attrition.

at 'warehouse adjective, adverb
(Trade) used to describe goods that can be delivered
immediately, with the buyer paying a price for
delivery that includes loading the goods onto road
or rail transport: All prices given are at warehouse. ¢
an at-warehouse price - EX WAREHOUSE

* auction /'o:k{n; 'vk-; AmE '0:k-/ noun, verb
(Commerce)
enoun [C,U])

SEE ALSO: absolute auction, Dutch ~, reverse ~,
uniform price ~

a public event at which things are sold to the
person who offers the most money for them: The
stores will be put up for auction by the parent
company. ¢ The painting was sold at auction for
$50000. ¢ to bid in an auction - idiom at PUT verb
© to be up for/come up for/go up for/put sth up for
auction

everb [+ obj]
to sell sth at an auction: The rights to use these
routes were auctioned to bus companies.
I auction sth 'off to sell sth at an auction,
especially sth that is no longer needed or wanted:
Employees were made redundant and buildings and
vehicles auctioned off.

auctioneer /skfonia(); vk-; AmE 2k fonir/
noun [(]
a person whose job is to direct an AucTION and sell
the goods



audience /'a:dians/ noun [(]

SEE ALSO: cumulative audience, secondary ~,
target ~

a number of people or a particular group of people
who watch, read or listen to the same thing: Many
regard TV advertising as the best way of reaching
mass audiences. © The magazine will target a core
audience of 14-year-old girls. © The drama had a 29%
audience share between 9 and 10.30 p.m.
© a declining/large/mass/small/wide audience « a
female/male/young audience « sth has/is aimed at/
reaches/targets an audience

audience 'flow noun [c, usually sing., U]
(Marketing)
1 the change in the number of people watching a
television station before, during and after a
particular programme: Audience flow diagrams
show where an audience went after watching a
programme.
2 the number of people who continue to watch the
same television station after a particular
programme has finished: If a new show follows a
very popular show, the new one will benefit from
audience flow.

,audience re'search noun [u]
(Marketing) research that is carried out on people
who watch television or listen,to the radio, in order
to find out how popular particular shows,
advertisements, etc. are and the kind of people
who watch or listen to them: Audience research
showed the programme was very popular with
children.

audio- /'a:disu; AmE 'o:dios/ combining form

{in nouns, adjectives and adverbs) connected with
hearing or sound: audio-visual aids for the
classroom

,audio 'conferencing noun [u]
a system that allows people in different places to
discuss something at the same time by telephone;
the activity of doing this: Benefits can be gained
Sfrom audio conferencing. ¢ an audio conferencing
facility » audio 'conference noun [(]
- TELECONFERENCING, VIDEOCONFERENCING

audio-'visual (Am€ spelling audiovisual)
adjective (abbr AV)
using both sound and pictures: audio-visual
technology

* audit /o:dit/ noun, verb

enoun [C U]

SEE ALSO: continuous audit, green ~, internal ~,
management ~, non-~, position ~, retail ~, etc.

1 (Accounting) an official examination of business

and financial records to see that they are true and

correct: The company was in the middle of an annual

audit. ¢ a tax audit o fees paid to audit firms

© an annual/a year-end audit « an external/
independent audit « to carry out/complete/
conduct an audit « an audit committee/firm/group/
team

2 an official examination of the quality or standard

of sth: The company paid a consultant to carry out

an audit of its software.

sverb [+ ob]]

1 (Accounting) to officially examine the financial

accounts of a company: We have just had our

accounts audited. © audited accounts/financial

statements - UNAUDITED

2 to officially examine the quality or standard of

sth: Safety improvements need to be constantly tested

and audited.

‘audit failure noun [cu]

(/_iccounting) the situation when an audit does not
find a problem that exists in a2 business’s financial
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accounts: Any fraud not uncovered will be considered
an audit failure.

*auditor /o:dita(r)/ noun [C]
a person who officially examines the business and
financial records of a company to see that they are
true and correct: the firm of accountants that has
been appointed auditors to the company ¢ The
auditor said the mistakes were ‘honest errors’. See
note at PROFESSION
© an external/independent/internal/outside auditor

+ company auditors

auditorium /odi'to:riom/ noun (] (plural
auditoriums or auditoria / o:ditorio/)
1 (AmE) a large building or room in which public
meetings, concerts, etc. are held
2 the part of a theatre, concert hall, etc. in which
the audience sits

‘audit re port noun [(]
(Accounting) a report written by an auditor for the
members of a company after examining a
company’s financial records: The company received
a clean audit report for the year ended 31 March
2004. © The auditors had only been able to prepare a
qualified audit report (= one that they cannot
agree with completely) due to lack of information.

‘audit trail noun [
1 (Accounting) a series of documents and records
that shows the history of a company’s financial
records. An AUDITOR can check these to see how
true and correct the accounts are: The company had
destroyed large parts of the audit trail.
2 (/T) a record kept by a computer of a series of
events or actions

aug mented '‘product noun [, usually sing.]
(Marketing) a product that has extra features or
services that make it more attractive than the
typical product of its kind; the extra features and
services that are provided: Customer service is a
valuable part of the augmented product.

AUM /e1ju: 'em/ = ASSETS UNDER MANAGEMENT

austerity /v'sterati; or'ster-; AmE o'ster-/ noun
[u.(] (plural austerities)
a situation when people do not have much money
to spend because there are bad economic
conditions: Protesters demanded better pay and a
relaxation of austerity measures (=official actions
to reduce the amount of money that government or
people spend).

authenticate /o 6entikeit/ verb [+ obj]
to prove that sth is genuine, real or true: Digital
codes are used to authenticate the user’s identity.
» authentication /o: 8entr'’keifn/ noun [U]: The
signature was sent to the solicitor for authentication.

authenticity /o:8en'tisati/ noun [u]
the quality of being real and genuine: The company
uses holograms to guarantee the authenticity of its
products.

authoring /5:6arm/ noun [U]
(IT) creating MULTIMEDIA computer products with
special software, without using programming
language: authoring packages/software/tools

* authority /o:6orati; AmE o'00:r-; o'6cir-/ noun

SEE ALsO: Civil Aviation Authority, classification ~,
Financial Services ~, line ~, Securities and Futures ~

1 [u] the official power to give orders to people,
make decisions, etc: in a position of authority ©
Nothing will be done because no one in authority
(= who has a position of power) takes the matter
seriously. © Only the manager has the authority to
sign cheques.
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2 [u] official permission to do sth: He was
dismissed for signing documents without the
authority of his manager.

3 [u] the power to influence people because they
respect your knowledge or official position: As the
author of six books on marketing, she speaks with
authority on the subject.

4 [, usually pl.] the people or an organization who
have the power to make decisions or who have a
particular area of responsibility in a country or
region: The health authorities are investigating the
problem.

5 [c] a person with special knowledge: She’s an
authority on trade law.

* authorization , -isation / s:0arar'zerfn; Ame
o:0ara'zerfn/ noun
1 {u,c] official permission or power to do sth; the
act of giving permission: Who gave the
authorization to release the data? ¢ He had acted
without authorization.
© to give/grant/refuse (sb) authorization « to ask for/

get/have/need/obtain/require authorization

2 [(] a document that gives sb official permission
to do sth

authori'zation code noun [(]
a secret set of numbers or letters that allows sb to
do sth such as use a website, accept payment with a
bank card, etc. - PASSWORD

* authorize, -ise /'a:00raz/ verb [+ obj]
to give official permission for sth, or for sb to do
sth: I can authorize payments of up to $5000. ©
authorized dealers - UNAUTHORIZED

authorized 'capital (B/f also ,authorized
‘share capital) (also spelled authorised ~) noun [U]
(Finance) the maximum amount of money that a
company is allowed to raise by selling shares
[SYN] NOMINAL CAPITAL, REGISTERED CAPITAL
- ISSUED CAPITAL

,authorized 'shares noun [pl] (also authorized
'stock [U]) (also spelled authorised ~)
(Finance) the maximum number of shares that a
company can offer for sale

auto ['oteu; AmE ‘octou/ noun [C] (plural autos)
(AmE)
a car: the auto industry
© auto companies/dealers/manufacturers/retailers/
workers » auto production/sales

auto- ['otou; AmE ‘aitou/ combining form
1 by itself without a person to operate it:
automatic ¢ autopilot
2 of or by yourself: autonomous ¢ The project is
auto-financing (= it operates without borrowing
money).

autocratic /oto'kraetik/ adjective
expecting to be obeyed and not caring about the
feelings and opinions of others: an autocratic
management style

automaker /'o:tovmerka(r); AmE ‘o:tou-/ noun [c]
(Ame)
a company that makes cars

* automate /oitomert/ verb [+ obj] (usually be
automated)
to use machines and computers instead of people
to do a job or task: The entire manufacturing process
has been automated. © The factory is now fully
automated. ¢ an automated production line
MECHANIZE

automatic / o:to'maetik/ adjective
1 (about a machine, device, etc.) having controls
that work without needing a person to operate
them: automatic doors o an automatic gearbox/
transmission (= in a car, etc.)

2 always happening as a result of a particular 1
action or situation: There is an automatic fine for

late payment. ¢ A further drop in the share price

would trigger automatic sell orders.

» automatically / o:te'meetikli/ adverb: The system
automatically deletes any viruses attached to emails.

.automatic 'pilot (a/so ‘autopilot) noun [u]
a device in an aircraft or a ship that keeps it on a
fixed course without the need for a person to
control it: The aircraft was set on automatic pilot.
4 be on ,automatic 'pilot to do sth without
thinking because you have done the same thing
many times before: For the first hour at work I'm on
automatic pilot.

automation /o:te'meifn/ noun [U]
the use of machines to do work that was previously
done by people: Automation using programmable
machine tools meant the loss of many factory jobs. ¢
office automation (= the use of computers in the
office)

automobile /o:tomabizl/ noun [c] (especially AmE)
a car: The organization set the standard for the
production of automobiles.
© the automobile business/industry « automobile
manufacturers/workers

automotive /o:to'mavtiv; AmE -'mou-/ adjective
fonly before noun] (usually used in written English)
connected with motor vehicles
© the automotive industry + automotive products/
sales

,automotive engi'neer noun (]
a person whose job is to design, develop and test
cars and other motor vehicles

autonomous /or'tpnemas; AmE or'ta:n-/ adjective
1 (about a country, a region or an organization)
able to govern itself or control its own affairs: The
company’s hotels are run as autonomous units. ¢ an
autonomous region of Spain
2 (about a person or a group of people) able to do
things and make decisions without help from
anyone else: autonomous team working
INDEPENDENT
» au'tonomously adverb: Each bank acts
autonomously.

au,tonomous in'vestment noun [u]
1 (Fconomics) an increase in the level of investment
for reasons other than a high interest rate
2 (Finance) investment that a company or an
organization makes for reasons other than to
increase production

'auto parts (also spelled autoparts [*>:taupa:ts;
AmE ‘atovparts/) noun [pl.]
the pieces used to make cars: the auto parts
industry

autopilot /'o:taupailat; AmE '2:tou-/ = AUTOMATIC
PILOT

AV /e1'vi:/ = AUDIO-VISUAL

av abbr (only used in written English)
average: av number of pages

available /o'veilabl/ adjective
1 (about things) that you can get, buy or use: The
shoe is now available in sports stores around the
country. © The new service will be available to
customers next month.
© freely/generally/readily/widely available «

available facilities/resources/supplies

2 (about a person) free to see or talk to: Will she be
available this afternoon? © The director was not
available for comment.
» availa'bility noun [U]: the availability of cheap
flights o This offer is subject to availability.



* average /[‘zverids/ adjective, noun, verb

eadjective
1 calculated by adding several amounts together
and dividing the total by the number of amounts:
Average earnings are around €35 000 per annum. ¢
households with a below-average income
2 typical or normal: Forty hours is a fairly average
working week for most people. © We can expect
above-average financial returns.

enoun [C U]

SEE ALSO: moving average, weighted average

1 the result of adding several amounts together
and dividing the total by the number of amounts:
The average of 4, 5 and 9 is 6. © Food prices have
risen by an average of about 5%.

2 alevel which is usual: Employees’ pay is above
average for the industry. © On average, wages have
gone up 2%.

3 (Insurance) = PARTIAL LOSS

WHICH WORD?

mean/median/mode

These words are used to describe different types
of averages. Consider the following series of
numbers:

4 4 4 5 6 6 7
The mean (also called the arithmetic mean) is
calculated by adding all the numbers together
and dividing by how many numbers there are:
(4+4+4+5+6+6+7)/7 = 5.14

The median can only be found if the numbers are
arranged in order of size. It is the number in the
middle of the series: 5

The mode is the most common number: 4

everb
1 [+ obj] (not used in the passive) to be equal to a
particular amount as an average: Economic growth
is expected to average 2% next year.
2 [+ obj or no obj] to calculate the average of sth:
Earnings are averaged over the whole period.
[IIX1 average 'out to result in an average or
equal amount over a period of time or after several
occasions: The costs of translation should average
out at about €20 per page. ,average sth 'out (at
sth) to calculate the average of sth: If you average
out the seasonal earnings of a tourist guide, they are
similar to those of an office worker. ,average 'out at
sth to have a particular amount as the average over
a period of time: Sales growth has averaged out at
20% over the last three years.

‘average ad juster noun [c]
(Insurance) a person whose job is to calculate how
much the insurance companies should pay when a
ship or its cargo has been lost or damaged,
especially when the payment is shared between
several companies

,average 'audience rating noun [C] (abbr AA
rating)
(Marketing) especially in the US, the percentage of
homes that were watching or listening to a
particular programme on television or radio during
an average minute of the programme: The average
audience rating for the show was only 6%.

.average 'earnings noun [pl ]
(Economics) in a particular economy, the total
amount of money that people earn for work
divided by the number of people who are working
,axel)'age ‘earnings ,index noun [sing.] (abbr
El
(Economics) an official measurement in the UK that
shows the increase in the average amount of
money earned by a worker in a year, sometimes
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within a particular industry: The Average Earnings
Index (AEI) is Great Britain’s key indicator of how
fast earnings are growing. © the average earnings
index for the services sector

,average 'revenue noun [(]
(Accounting) the total money received from the sale
of goods divided by the number of items sold: a
decrease/an increase in the average revenue per
customer

,average 'stock noun [u]
(Accounting) a method of calculating the average
value of goods held during a particular period by
adding the total value of goods held at the
beginning and at the end of the period and
dividing by two

aviation /ewierfn/ noun [uU]

SEE ALSO: civil aviation

the designing, building and flying of aircraft: the

crisis in the aviation and travel industry

© the aviation industry/sector « civil/commercial/
world aviation

avionics /ewvi'oniks; AmE -‘am-/ noun
1 [u] the science of electronics when used in
designing and making aircraft
2 [pl.] the electronic devices in an aircraft, etc.

avoid /o'vord/ verb [+ obj
1 to prevent sth bad from happening: They are
looking for funds to avoid the company going
bankrupt. © The name was changed to avoid
confusion with another firm.
2 to try not to do sth; to keep away from sb/sth:
The insurance company tried everything to avoid
paying the claim.

avoidance /o'vsidens/ noun [U]

SEE ALSO: tax avoidance

not doing sth; preventing sth from existing or
happening: to remove opportunities for the
avoidance of tax o risk avoidance

* award /o'wo:d; AmE o'woird/ noun, verb

enoun [(]
1 (HR) a decision about an increase in the amount
of money sb earns: The union is unhappy with this
year’s pay award.
2 (HR) in some countries, a written document that
gives details of the conditions of employment in a
company or an industry that are stated in law: Staff
work under a number of awards and agreements that
specify employment conditions.
3 (HR) = AWARD WAGE
4 (Law) the amount of money that a court decides
should be given to sb who has won a case; the
decision to give this money: The appeal court upheld
the €100 000 damages award against the company.
5 (often in names of particular awards) a prize
such as money, etc. for sth that sb has done

everb [+ obj
award (sh) sth | award sth (to sb) to make an
official decision to give sth to sb as a payment,
prize, etc: The firm has been awarded a five-year
contract to supply parts to a leading manufacturer. ¢
The jury awarded $30 million in damages against the
newspaper.

a'ward wage (a/so a'ward) noun []
(HR) in some countries, the amount of money that
an employer must pay by law for a particular kind
of work: increases in the award wage ¢ Some people
with disabilities do not earn full award wages.
- MINIMUM WAGE

a'ward- winning adjective
having won a prize: an award-winning design
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awareness /o'weanas; AmE a'wer-/ noun [U; sing.]

SEE ALSO: brand awareness, consumer ~, product ~

knowing sth; knowing that sth exists and is

important: What all companies are looking for is an

awareness of the brand and what it stands for. ¢

consumers’ growing awareness of Internet shopping

© growing/increasing awareness « high/low
awareness « to build/heighten/increase/raise
awareness

axe (AmeE spelling also ax) [&ks/ noun, verb (informal)

enoun [sing.] the axe used especially in newspapers
to describe strong measures that are taken to

reduce costs, such as removing workers from their
jobs, closing parts of a company, etc: Up to 300
workers are facing the axe at the struggling
company. © The company has not announced which
of its factories will get the axe.

everb [+ obj]
to take strong measures to reduce costs, such as
removing workers from their jobs, closing parts of a
company, etc: Other less profitable services are to be
axed later this year.

axis ['axksis/ noun [(] (plural axes [‘aksi:z/)
a fixed line against which the positions of points
are measured, especially points on a graph: The
horizontal axis measures the level of unemployment.
© the horizontal/vertical axis « the axis is/measures/
shows...

Bb

B2B (also spelled b2b, B-to-B) / bi: to 'bi:/ adjective
[only before noun]
(E-commerce) business-to-business used to
describe the buying, selling and exchanging over
the Internet of products, services or information
between companies, rather than between
companies and consumers: B2B solutions for e-
commerce © business-to-business advertising It
can also be used as a noun: Business to business
accounts for 75% of all internet revenute. - B2C, B2E

,B2'B ex,change noun [(] (abbr B2X, B2BX)
(E-commerce) a network or website on the Internet
that allows businesses to buy and sell goods and
services directly between each other

B2BX / bi:to bi: 'eks/ = B2B EXCHANGE

B2C (also spelled b2c, B-to-C) / bi: te 'si:/ adjective
[only before noun]
(E-commerce) business-to-consumer, business-to-
customer used to describe the selling of products,
services or information to consumers over the
Internet: B2C e-commerce ¢ business-to-consumer
transactions It can also be used as a noun:
B2C has been a big disappointment so far. - B2B, B2E

B2E (also spelled b2e, B-to-E) /,bi: tu 'i:/ adjective
[only before noun]
1 (/7) business-to-employee used about a
website that all employees of a company use to
enter the Internet, and which brings together all
the information they need to do their job whether
in the office or away from it - INTRANET
2 (HR) business-to-employee used to describe
ways in which some companies try to help
employees feel happy in their job and to develop
their skills and education, so that the company will
attract and keep good staff
3 (E-commerce) business-to-employer used to
describe the selling over the Internet of products or
services that help companies provide sth for
employees or find new employees
- B2B, B2C

B2X /bi: tu'eks/ = B2B EXCHANGE

B&B (also spelled B and B, b and b) /,bi: an 'bi:/
= BED AND BREAKFAST

'baby boom noun [c]
a time when the population of a country increases
rapidly, especially used to refer to a time in the UK
and the US between 1948 and 1964

'baby boomer noun [c]
a person born during a baby boom, especially
between 1948 and 1964 in the UK or the US: Their
traditional customers are ageing baby boomers.

'‘babysitting ;service noun [(]

a service provided by a hotel in which sb takes care
of your children while you go out

back /bak/ adjective, adverb, verb

eadjective [only before noun]

SEE ALSO: buy-back, dial-~, write-~

1 owed for a time in the past: The company owed
$2 million dollars in back taxes.
© back pay/rent/taxes
2 of or from a past time: back issues of a magazine
IEIA on the back 'burner (informal) (about an
idea, a plan, etc.) left for the present time, to be
done or considered later - idiom at FRONT adj.
take a back 'seat (to sth) 1 to be given less
importance than sth else: Safety has taken a back
seat to the need for cost reduction. 2 to let other
people play a more active and important role in a
particular situation than you do: Mr Clark fias
decided to take a back seat and be a non-executive
director. - idiom at QUEUE noun

eadverb
in return or reply: Could you call back later, please?
o I emailed them back to confirm the booking. o I
can’t give you an answer now. Can I get back to you
on that?
© to call/email/report/write back (to sb) « to fight/hit

back

I (go/get) back to 'basics to think about the
simple or most important ideas within a subject or
an activity instead of new ideas or complicated
details: The future of marketing is about getting back
to basics. © a back-to-basics approach - idiom at
CLAW

everb [+ obj]
to give support or help to sb/sth: Leading businesses
have backed plans to reduce VAT. © union-backed
candidates See note at FINANCE

Jback 'out (of sth) to decide that you are no

longer going to take part in sth that has been
agreed: The company s still for sale after a
prospective buyer backed out of the deal. ,back sth
‘up 1 (/) to prepare a second copy of a file,
program, etc. that can be used if the main one fails
or needs extra support: I back up all my files on CD-
ROM once a week. - BACKUP 2 to provide support
for sb/sth: The sales manager is backed up by an
experienced team of reps. > BACKER

backbone /bakbasn; AmE -boun/ noun [c]
1 the most important part of a system, an

organization, etc: Small and medium-sized
businesses are the backbone of the economy.



2 (IT) the system of connections that carries
information long distances over the Internet: The
high-speed Internet backbone has to deal with more
and more traffic every day.

Jback'catalogue (also 'catalogue) (Am€ spelling
also catalog) noun [, usually sing.]
the designs, films/movies or music that a company
has produced or bought in the past and that it can
still produce. A back catalogue can be sold to
make money.

backdate /bzxk'dest/ verb [+ obj]
1 to write an earlier date on a cheque or other
document than the date at the time of writing
2 (BrE) (usually be backdated) to make sth,
especially a payment, take effect from an earlier
date: Postal workers are getting a 5% pay rise,
backdated to March.
POST-DATE

'back end noun, adjective

enoun [(]
1 the part of a business that does not meet and
deal directly with customers: They outsource much
of the back end of their business.
2 the end of a project, a process, an investment, a
period of time, etc: Your bank may add extra
payments on the back end of a loan. ¢ Sales have
improved since the back end of last year.
3 (I7) the part of a computer system that processes
data - SERVER

eadjective [only before noun]
1 connected with the end of a project, a process,
an investment, a period of time, etc: back-end
royalties © back-end charges
2 (/7) used to describe a program or part of a
computer system that is not seen or used by the
user, especially in e-commerce: a back-end database
- FRONT END

back-end 'load (especially AmE) (BrE usually 'exit
charge) noun [(]
(Finance) the fee an investor pays when they sell
their shares in an investment fund, which is taken
from the final payment they receive - FRONT-END
LoAD » back-end 'loaded adjective

Jback-end 'loading noun [U]
(Finance; Insurance) an arrangement in which higher
amounts are paid at the end of a financial
agreement, such as a loan, than at the beginning
- BACKLOAD

backer /bxka(r)/ noun [c]
(Finance) a person or company that gives support to
sth/sb, especially financial support: The company is
searching for financial backers. See note at FINANCE
© a corporate/key/financial backer

background /bzkgraund/ noun [c]
1 the details of a person’s experience, education,
family, etc: The job would suit somebody with a
publishing background.
2 the circumstances or past events which help
explain why sth is how it is; information about
these: Gather plenty of background information on
the company before your interview.
3 (/) the part of a computer where a program can
continue to operate while the user is working with

another program: programs running in the
background

backhander /bakhanda(r)/ noun [c]
a secret and illegal payment made to sb in
exchange for a favour: He was found to be taking
backhanders from suppliers. BRIBE
backhaul /'bakho:l/ noun [c]
(Transport) the return journey of a vehicle that
transports goods after it has delivered its load:
backhaul loads/prices

backup

E

backing /bakm/ noun [u]
help; support: The merger deal has the full backing
of the board. o They have won financial backing from
the EU. > ASSET BACKING See note at FINANCE
© to get/have/receive/win backing « financial/legal/
political backing

backload /baklovd; AmE -loud/ verb, noun

everb |+ obj or no obj]
1 (Finance) to arrange for higher amounts to be
paid at the end of a financial agreement than at the
beginning: a backloaded insurance policy > BACK-
END LOADING
2 (Transport) to arrange for a a vehicle to carry a
load on its return journey after delivering sth
» ‘backloading noun [U]

enoun [(]
(Transport) a load that a vehicle carries on its return
journey after delivering sth: The company arranges
backloads for hauliers so that they can earn money in
both directions.

backlog /'bzklug; AmE -lo:g; lacg/ noun [c]
a quantity of work that should have been done
already, but has not yet been done: The insurance
company is still working to clear the backlog of
claims. o A huge backlog of work had built up.
© to clear/reduce a backlog « a backlog builds up/
develops/grows « a huge/large/mounting backlog

back 'office noun [(]
the part of a company which does not deal directly
with the public: He runs the airline’s back office. ©
500 back-office and administrative jobs will be lost.
- FRONT OFFICE

'back order noun [(]
(Commerce; Production) an order for goods that have
not yet been produced or supplied: It is our aim to
fill back orders as soon as the merchandise is
available. » back 'order verb [+ obj or no obj]

Jback 'room noun [}
a place where secret, administrative or other
important work is done: deals made in back rooms ©
back-room staff

'back shift (Brr) (AmE 'swing shift) noun [cu]
(HR) a period of work from the middle of the
afternoon until late at night, between the day and
the night periods; the group of people who work
during this period: to work (the) back shift

backslash /‘bakslaf/ noun [(]
a symbol (\) used in computer commands
-> FORWARD SLASH

backspace /'bxkspers/ noun, verb

enoun [C]
the key on a computer keyboard which you press to
move back towards the beginning of the line of text
and which removes the last letter that you typed;
the act of using this key

everb [no obj]
to use the backspace key on a keyboard

Jback-to-back 'loan (a/so parallel 'loan)
noun [c]
(Finance) an arrangement where companies in
different countries lend money to each other at the
same time in different currencies, in order to avoid
high interest rates, restrictions on changing
currency, etc.

backup /'bzkap/ noun [}
1 (/T) a copy of a file, program, etc. that can be
used if the original is lost or damaged: Always make
a backup of your work. © a backup copy
2 extra help, ideas, equipment, etc. that you can
use if the first fails: We have a backup plan if the
merger falls through.
- BACK SB/STH UP at BACK verb
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backwardation | bxkwa'derfn; AmE -war'deifn/
noun [U] (also in,verted 'market [sing.])
(Finance) a situation where prices for goods that
will be delivered in the future are lower than prices
for goods that will be delivered immediately: A
shortage of supplies has caused a state of
backwardation on the coffee futures market.
- CONTANGO

Jbackward inte'gration noun [u]
(Economics) a situation where a company buys a
company which supplies it or begins to do the same
work as that company - VERTICAL INTEGRATION,
FORWARD INTEGRATION—Picture at INTEGRATION

backyard | bzk'ja:d; AmE ~ja:rd/ noun
{BIA in your (own) back'yard in or near the place
where you live or work: Local residents didn’t want
the new factory in their own backyard. - NIMBY

BACS /baks/ abbr
Bankers’ Automated Clearing System a
company owned by the UK banks that uses an
electronic system to make payments between
accounts in member banks. It is often used by
companies to pay their employees. - APACS

bad 'debt noun [c,u]
Accounting) a debt that will not be paid: The
company has written off over $500 million of bad
debts.

bad 'debt re covery noun [u]
1 (Law) legal action to force sb to pay a debt which
should have been paid already: bad debt recovery
consultants
2 (Accounting) payment of a debt which seemed
unlikely to be paid

bad 'faith noun [c.u]
an intention to deceive sb: The judge decided that
the garage owner had acted in bad faith. » Goop
FAITH

Jbad 'lean noun []
(Finance) aloan that is not being paid back as
arranged and may never be: plans to use public
funds to help banks dispose of their bad loans

baggage /b=gids/ noun [U]

SEE ALSO: excess baggage, hand baggage

bags, cases, etc. that you carry your clothes and
things in when you are travelling: excess baggage
(= weighing more than the limit allowed on a
plane) SYN] LUGGAGE

'baggage reclaim (Brf) (AmE 'baggage claim)
noun [U]
the place at an airport where you get your
suitcases, etc. again after you have flown

‘baggage room = LEFT LUGGAGE

bail /ve1l/ noun, verb

enoun [U]
(Law) money that sb agrees to pay if a person
accused of a crime does not appear at their trial.
When bail has been arranged, the accused person
is allowed to go free until the trial: She was released
on bail. o The judge granted bail.
© to allow/deny/give/ grant/refuse (sb) bail

everb [+ obj]
(Law) to release sb on bail: He was bailed to appear
in court on 15 March.
I bail ‘out (of sth) (Br£ spelling also bale out
(of sth)) (a/so bail, especially in AmE informal) (Law)
to stop doing or taking part in sth because it is
difficult or unpleasant: When the companies merged,
several key people decided to bail (out). bail sb 'out
to pay sb’s bail for them bail sb/sth ‘out (of sth)
(BrE spelling also bale sb/sth out (of sth)) to rescue
sb/sth from a difficult situation: The government

had to bail the company out of financial difficulty.
- BAILOUT

bailiff /‘beilif/ noun [c]
(Law)
1 (BrE) a law officer whose job is to take the
possessions and property of people who cannot pay
their debts
2 (AmE) an official who keeps order in a court,
takes people to their seats, watches prisoners, etc.

bailout /'berlast/ noun [c]
an act of giving money to a company, a foreign
country, etc. that has very serious financial
problems: The airline’s shareholders voted in favour
of a government bailout. © The country has received
an international bailout package worth $48 billion.
- BAIL SB/STH OUT at BAIL verb

bait-and-'switch noun [c U]
(Marketing) a selling method where advertisements
for products with low prices are used to attract
customers, who are then persuaded to buy
something more expensive in the range: Salespeople
can pressure you with bait-and-switch tactics
unless you know what to look out for. This
term is often used in a disapproving way, as the
method can be illegal.

*x balance /‘bzlens/ noun, verb
enoun

SEE ALSO: adverse balance, adverse trade ~, bank ~,
closing ~, compensating ~, competitive ~, credit ~,
etc.

1 [, usually sing.] the difference in a bank account
between the total amount of money coming in and
the total amount going out at a particular time: The
company’s cash balance increased to $4.5 billion this
quarter. © Enter your password to check your account
balance online. » BANK BALANCE
2 (Accounting) [C, usually sing.] in a company’s
financial records, the difference between the total
DEBITS and total CREDITS in a particular account:
The balance on the profit and loss account at 31st
March 2005 was $75 738. ¢ transferring a balance
from a revenue or expense account to a profit and
loss account
3 [C, usually sing.] the amount of money still owed
after sb has paid part of the total: A 10% deposit is
required, with the balance payable on completion of
the work.
4 [(] an amount of money that sb owes to the
bank, etc. at a particular time, because they have
bought things using a credit card: The average
consumer has an outstanding balance of $1500 on
his or her credit card. o I try to pay off my monthly
credit-card balance in full.
5 [u] what remains of sth after part of it has been
used or taken: The balance of your order will be
supplied when we have new stock.
6 [U; sing.] a situation in which different things
exist in equal, correct or good amounts: Try to keep
a balance between work and relaxation.
{EIQ on 'balance after considering all the
information: On balance, we have had a good year.
- idioms at REDRESS verb, STRIKE verb

everb
1 (Accounting) [+ obj] balance sth (off) in a
company’s financial records, to compare the total
DEBITS and the total CREDITS in an account and
calculate the amount needed to make them equal:
It only needs an hour or so a month to organize and
balance the accounts. ¢ All the accounts should have
been balanced off correctly.
2 (Accounting) [no obj] if an account balances, the
DEBIT and CREDIT sides are equal: These figures
don’t balance. There must be a mistake somewhere.
3 [+ obj] to spend only the money that is available;
to make the money available equal to the amount
of money spent: The spending cuts are part of the
government's plan to balance its budget. © We have



transferred $5 000 from our deposits to balance the
accounts.

4 [+ objor no obj] balance (sth) (out) to be equal in
value, amount, etc. to sth else that has the opposite
effect: This year’s profits will balance our previous
losses. © The advantages and disadvantages seem to
balance out.

5 [+ obj] balance A against B to compare the
relative importance of two contrasting things: The
cost of bringing in consultants needs to be balanced
against the benefits.

balance brought 'down (abbr balance b/d)
(also balance brought ‘forward abbr balance b/f,
balance b/fwd) noun [(]

(Accounting) the amount that you use to start an
account for a new period, which is equal to the
BALANCE (= the difference between the total
DEBITS and the total cREDITS) at the end of the
previous period - BALANCE CARRIED DOWN

CrIA This is usually written as an abbreviation in
accounts.

Jbalance carried 'down (abbr balance ¢/d)
(also balance carried 'forward abbr balance c/f,
balance c/fwd) noun [(]

(Accounting) the BALANCE at the end of one
accounting period that will then become the
BALANCE BROUGHT DOWN for the beginning of the
next period 0EXA This is usually written as an
abbreviation in accounts.

balanced 'budget noun [c, usually sing.]
(Economics) a plan by a government to spend the
same amount of money as it receives in a particular
year

balanced 'fund (a/so balanced 'mutual fund)
(both especially AmE) noun [(]
(Finance) a type of fund that invests its customers’
money in a way that makes a good profit but does
not involve a lot of risk, by investing in both shares
and bonds

Jbalanced 'scorecard noun [c, usually sing.]
a method of measuring how well a company’s plans
are helping it to achieve its aims by looking at a
variety of areas of activity including finance, how
efficient it is, and relations with customers: The
balanced scorecard is a tool for turning strategy into
action.

,balance of '‘payments roun [sing ]
(Economics) the difference between the amount of
money one country pays to other countries,
especially for imports, and the amount it receives,
especially from exports; the official record of this
over a particular period: An increase in exports
would help Britain’s balance of payments. ¢ a
balance of payments surplus (= profit) © The
country recorded a £9.5 billion balance of payments
deficit (= debt) for the year. See note at BALANCE
OF TRADE

| wwich woroz IS

balance of trade/balance of
payments

A country’s balance of trade includes imports and
exports of goods only. Its balance of payments
considers all business with other countries:
imports and exports of goods, and money earned
from or paid for services and investments, such as
tourism or shares in companies.

balance of 'trade (a/so 'trade balance, visible
'balance) noun [, usually sing.}
(Economics) the difference in value between imports
and exports of goods over a particular period: If we
sell more than we buy, we have a favourable balance
of trade. © a balance-of-trade deficit (= when a
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country spends more on imports than it earns from
exports) The balance of trade is an
important part of a country’s BALANCE OF
PAYMENTS. - VISIBLE TRADE

* 'balance sheet noun [(]
(Accounting) a written statement that shows the
financial state of a company at a particular time. It
lists the company’s assets and all money owed
(liabilities): At present, the airline has zero debt on
its balance sheet. © dependable companies with
strong balance sheets > OFF-BALANCE-SHEET
© a healthy/strong balance sheet « to improve/

strengthen your balance sheet

the 'balance-sheet e quation = tue
ACCOUNTING EQUATION

bale /beil/ noun, verb

enoun [(]
a large amount of a light material pressed tightly
together and tied up: bales of hay/straw/cotton/
wool ¢ cotton exports of 9.8 million bales—Picture at
TRANSPORT

everb [+ obj]
to make sth into BALES: The waste paper is baled,
then sent for recycling.
[IZIXY bale 'out (of sth); bale sh/sth 'out (of
sth) (Brf) = BAIL OUT (OF STH), BAIL SB/STH OUT
(OF sTH)

balloon /balumn/ noun [c]
(Finance) used to describe a type of loan where the
final payment is much larger than the rest: The
mortgage is payable in 83 monthly instalments of
$720 and a balloon payment of $112 000 at the end
of the seventh year.
© a balloon loan/maturity/mortgage/payment

ballot /'bzlat/ noun, verb

enoun
1 [u,(] the system of voting in writing and usually
in secret; an occasion on which a vote is held: The
union cannot call a strike unless it holds a ballot of
members.
© to have/hold a ballot « a postal/secret/strike ballot
2 (also 'ballot paper) [(] the piece of paper or card
on which sb marks who or what they are voting for:
To be approved, 75% of policyholders need to cast
their ballots in favour of the scheme.
3 (Finance) [U,(] a fair way of choosing who to sell
shares, bonds, etc. to in situations where there are
not enough new shares, bonds, etc. for everyone
who wants to buy them

everb
1 [+ obj] to ask sb to vote in writing and secretly
about sth: The union is balloting its members on
strike action.
2 [no obj] to vote secretly about sth: The workers
balloted for a strike.

'‘ballpark /bolpak; AmE -pazrk/ noun

11 in the (right) 'ballpark (informal) (used about
a price, an amount, etc.) approximately right or
acceptable: If you said five million you'd be in the
right ballpark. ¢ A price tag of around $20 million is
in the ballpark. in the wrong/same 'ballpark
(informal) (used about a price, an amount, etc.)
wrong or almost the same: The offers for the
contract were all in the same ballpark. a 'ballpark
figure/estimate/price (informal) a number, an
amount, etc. that is approximately correct: How
much will the project cost? Give me a ballpark
figure.

the Baltic Ex'change noun [sing ]
(Trade) an organization in London that arranges
agreements for the transport of raw materials
between countries, especially by ship BIFId The
full name of the Baltic Exchange is the ‘Baltic
Mercantile and Shipping Exchange’.



5]

ban

* ban /ban/ verb, noun

everb (+ obj] (-nn-)
1 to officially say that sth is not allowed, often by
law: They decided to ban company-wide emails. &
The government has banned the import of all meat
and dairy products for health reasons.
2 (usually be banned) to officially say that sb is not
allowed to do sth or go somewhere: She was
banned from holding public office.

enoun [(]
an official rule that says that sth is not allowed: a
ban on overtime/on tobacco advertising ¢ Congress
has been urged to impose a ban on all cloning
research.
© to impose/lift a ban

bancassurance /bznkefo:rens; -fuer-; AmE
-afur-/ noun [U] (BrE)
(Finance; Insurance) the combination of banking and
insurance services that is offered by many major
banks SYNJALLFINANZ P 'bancassurer noun [(]: a
well-known high street bancassurer

bandwagon /bzndwagen/ noun
X climb/jump on the 'bandwagon to become
involved in an activity or idea which is becoming
popular or fashionable in order to become popular
or successful yourself: This is another major
publishing house to jump on the e-books bandwagon.

bandwidth /baendwids; -wit/ [U,(]
(IT) a measurement of the amount of information
that a particular computer network or Internet
connection can send in a particular time: We need
greater bandwidth. ¢ The server has a permanent
connection to the Internet with a bandwidth of 128
Kbps (= kilobits per second). ¢ (figurative) He doesn’t
have enough personal bandwidth (= time; mental
ability) to manage the project.

the Bank /bank/ noun [sing ]
the Bank of England -» CENTRAL BANK

* bank /bank/ noun, verb
enoun [(]

SEE ALSO: advising bank, agent ~, agricultural ~,
banker’s ~, cash at ~, central ~, clearing ~, etc.

1 an organization that provides various financial
services to people and businesses, for example
keeping or lending money; a local office or a
particular bank: The company has £13.5 million
cash in the bank. o I need to get some money out of
the bank. © My salary is paid directly into the bank.
o I need to go to the bank today. ¢ Full details are
available from any branch of Barclays Bank.
© a domestic/foreign/global/international bank « a
big/high-street/large/major/small bank

2 often Bank, the Bank of ... = CENTRAL BANK
3 an amount or a number of sth collected together;
a place where sth is stored ready for use: a bank of
knowledge ¢ a bank of 12 TV screens © names stored
in the computer’s memory bank - DATABANK
-» idiom at BREAK verb

everb
1 [+ obj] to put money into a bank account: Have
Yyou banked the cheque yet?
2 [no obj] bank (with/at ...) to have an account
with a particular bank: The company banks with
Coutts and HSBC.

bankable /'bzyksbl/ adjective
1 (informal) 1ikely to make money for sb/sth: The
company’s name is its most bankable asset.
2 (Finance) acceptable to a bank: bankable
documents/checks

* 'bank ac count (a/so 'banking ac count)
noun [}
an arrangement that you have with a bank that

allows you to keep your money there, to pay in or
take out money, etc: You can open a bank account
with as little as €100. © Do we have enough funds in
our bank account to pay the bills? © The money will
be paid directly into your bank account. -» ACCOUNT
noun (1)
© to close/have/hold/open a bank account « to pay
money into/ take money out of a bank account

'bank ad ,vance noun [(]
money which a bank lends to a customer

'bank as sistant noun [c] (especially AmE)
a person who works in a bank but is not a manager
- BANK TELLER, CASHIER

‘bank balance noun [c]
the amount of money that sb has in their bank
account at a particular time: My bank balance is
always low at the end of the month. - BALANCE
noun (1)

'‘bank bill noun [
1 (Finance; Trade) (BrE) (also banker’s ac'ceptance,
BrE, AmE) a type of BILL OF EXCHANGE that is signed
by a bank, which means that it agrees to pay the
amount stated on the bill - TRADE BILL
2 (AmE) = BANKNOTE

Jbank 'borrowing noun
1 [u] the act of taking money from a bank and
agreeing to pay it back over a period of time; the
amount of money that sb borrows in this way:
Small companies often have to rely on bank
borrowing.
2 bank borrowings [pl.] the amount of money that
is borrowed from banks: They have sold several
stores to try to pay back bank borrowings.

'bank card (a/so 'banker’s card) noun [c]
a plastic card provided by your bank that you can
use to pay for sth or to get money from your
account out of a machine: We accept cheques
supported by a bank card for payments over £50.
-> CHEQUE CARD, CREDIT CARD, DEBIT CARD

Jbank-certified 'cheque (Am£ spelling ~
check) noun [c]
a cheque that a bank has officially said can be used,
as the person who has written the cheque has
enough money in their account to pay the amount
on the cheque

‘bank charge noun [c, usually pl.]
the amount that a customer pays their bank for the
services it provides: There are no bank charges if
your account stays in credit. ¢ to incur bank charges
(= do sth so that you have to pay them) - SERVICE
CHARGE

'bank cheque (AmE spelling ~ check) (BrE also
'banker’s cheque) noun [(]
a cheque signed by your bank that you buy and use
to pay sb who will not accept an ordinary cheque
BANK DRAFT

'bank clerk noun [c]
a person who works in a bank, receiving and
paying out money, helping customers, keeping
records of accounts, etc. > CASHIER, BANK TELLER
'bank credit noun [u]
(Finance) money that a bank makes available either
as a loan or an OVERDRAFT; money that banks in
general lend: periods when bank credit is restricted ¢
a bank credit agreement/facility

'bank debt noun [u]
money that a company, an organization, etc. owes
to a bank: The airline is aiming to pay off its $100
million bank debt within six months. © €40 million of
bank debt

‘bank de posit noun [(]
1 an amount of money that you leave (deposit) in a
bank



2 (Economics) bank deposits [pl.] the total amount
of money that has been paid into one bank or all
banks in a particular area or country: Bank deposits
rose to €135 billion.

'‘bank draft noun [c]
1 (BrE also 'banker’s draft) a cheque signed by your
bank that you buy and use to pay sb who will not
accept an ordinary cheque BANK CHEQUE,
DRAFT
2 (AmE) = DIRECT DEBIT

* banker /benkar)/ noun [C]
1 a person who owns a bank or who has an
important job in a bank: The bank is looking at ways
of retaining its senior bankers.
© a central/merchant/private/senior banker
2 an organization that lends money or provides
the services of a bank: The company’s bankers are
aiming to sell the studio for $7 bn.
© central/merchant/private bankers

,banker’s ac'ceptance = Bank BILL (1)

'banker’s bank noun [c]
(Finance) a bank that provides financial services to
other banks: The Central Bank acts as a banker’s
bank, making loans to banks.

'‘banker’s card = CHEQUE CARD, BANK CARD
'‘banker’s cheque = BANK CHEQUE
'banker’s draft = sank prarT (1)

‘banker’s hours noun [pl.] (informal)
short working hours, often with a long lunch
break: You're late today! Do you think you’re
working banker’s hours?

,banker’s'order = sTANDING ORDER
'banker’s reference = BANK REFERENCE

'bank fa cility noun [c]
(Finance)
1 [usually sing.] an arrangement with a bank to
borrow a particular amount of money: a $100
million short-term bank facility
2 abank

the 'Bank for inter'national
‘'Settlements noun [sing.] (abbr BIS)
an international organization in Switzerland that
encourages central banks from different countries
to work together and provides them with financial
services

Jbank giro 'credit noun [c]
a method of payment, usually used for paying bills,
etc., in which a printed form is used to tell a bank
to put a particular amount of money into a
particular account at that branch; the form that is
used

Jbank guaran'tee noun [(]
(Finance) a promise by a bank to pay money owed
by a customer who cannot pay a debt or who fails
to provide an agreed service to sb {(defaults):
Lenders will not risk financing a project without a
bank guarantee.

Jbank 'holiday noun [c] (Br)
a public holiday, for example New Year’s Day, when
banks, businesses, government offices, etc. are
officially closed: a bank holiday weekend (= a
weekend followed by a Monday which is a bank
holiday)

Jbank identifi'cation number = sort
CODE

* banking /'bankm/ noun [u]

SEE ALSO: consumer banking, home ~, retail ~

1 the business activity of banks: a career in
banking ¢ You may find it difficult to get to a bank
during banking hours.

39 bankroll

© business/corporate/personal banking « the banking
industry/sector « banking facilities/hours/services

2 the activity of using the services that a bank

offers: About 20% of our customers use online

banking. © Where do you do your banking?

© electronic/Internet/telephone banking

ingac, = BANK ACCOUNT

'banking system noun [c]
all the institutions that provide banking services in
a country or region, and the way that they work
together: measures to maintain public confidence in
the banking system

'bank interest noun [U]
the interest that a bank charges a customer for
borrowing money

Jbank 'lending noun [u]
(Economics) the amount of money lent to people by
banks within a country over a period of time: Bank
lending rose by 4% last month.

Jbank 'mandate noun [c]
a written instruction that sb gives to a bank, for
example to start a new account or make regular
payments from their account

banknote /bapknavt; AmE -noot/ (AmE also
'bank bill) noun [(]
a piece of paper money: There had been a high
demand for banknotes from ATMs. ¢ a 500 peso
banknote © euro banknotes and coins ¢ used
banknotes NOTE

the Bank of 'England (a/so the Bank) noun
[sing.] (abbr BJE, B of E)
the central bank of the UK - THE FEDERAL RESERVE

Jbank of 'issue noun [c]
a bank that has the legal right to make its own
notes and coins

Jbank 'overdraft = overbrart

'bank rate noun [(]
(Finance) another name for BASE RATE that is not
used very much now

Jbank reconcili'ation (a/so bank
reconcili'ation statement) noun [(,U]
(Accounting) a regular check that a company makes
to make sure that its own financial records agree
with the bank’s record of its BANK BALANCE, for
example by considering payments that have been
made but not yet recorded by the bank; a
document that explains the differences: Complete
regular bank reconciliations of the management
bank accounts.

'bank reference (a/so 'banker’s reference)
noun []
a statement that a bank can be asked to give about
whether a customer is likely to be able to pay back
aloan - STATUS ENQUIRY

Jbankre'serves noun [pl.]
(Economics) the amount of money that banks must
keep in the central bank, equal to a percentage of
the money paid into their accounts (deposits): By
increasing bank reserves, the Federal Bank increases
the amount of money that banks have to lend.
- RESERVE noun

bankroll /benkravl; AmE -rovl/ verb, noun
everb [+ obj| (especially AmE) (informal)
to support sb or a project financially: investors who
bankroll start-ups See note at FINANCE
» 'bankroller noun [(]
enoun [C]
1 (especially AmE) a supply of money: The company
has used some of its bankroll to bring in talented
designers.
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2 aroll of paper money

'bank run noun [
(Economics) a time when too many people want to
take their money out of the banks at the same time,
so the banks cannot pay them all: The government
froze deposits to prevent a bank run. - RUN
noun (5)

* bankrupt /'bankrapt/ adjective, verb, noun
eadjective
1 without enough money to pay what yot owe,
especially when this has been officially decided by
a court: a bankrupt software company ¢ Her
husband went bankrupt two years ago. ¢ The
company was declared bankrupt in the High Court.
INSOLVENT
© to go/be declared bankrupt
2 (formal) [not usually before noun] not having
something that has value: a government bankrupt
of new ideas

VOCABULARY BUILDING

When a company fails

Technical words

e to be/go insolvent (= to be unable to pay debts)

o to liquidate/wind up a company (= to sell its
assets, pay its debts, etc.)

e a company is put/goes into liquidation

Neutral Words

o to be/go bankrupt
e to go out of business

Informal/idiomatic words

a company
e goes under

e goes bust

e goes belly up

o goes to the wall

everb [+ obj]
to make sb bankrupt: The company was almost
bankrupted by legal costs.

enoun [(]

SEE ALSO: undischarged bankrupt

(Law) a person who has been judged by a court to
be unable tu pay their debts

* bankruptcy /'baenkraptsi; -rapsi/ noun [u,c]
(plural bankruptcies)

SEE ALSO: actof bankruptcy, assignee in ~,
involuntary ~, trustee in ~, voluntary ~

(Law) the state of being BANKRUPT: They would face
bankruptcy if they had to repay the loan. © There
could be further bankruptcies anong small farmers.
© The company filed for bankruptcy (= asked to be
officially bankrupt) earlier this year. - INSOLVENCY,
BANKRUPT
© to be on the brink of/be on the verge of/face
bankruptcy « to be forced into/collapse into
bankruptcy « to declare/file for/seek bankruptcy + to
avert/avoid/stave off bankruptcy « a bankruptcy
court/judge
'bankruptcy-law pro tection = sanx-
RUPTCY PROTECTION
'bankruptcy notice noun [(]
(Law) an official letter that tells a person or
company who owes money that if they do not pay it
within a particular number of days, they will be
made BANKRUPT
'bankruptcy order noun [(]
(Law) an order by a court that makes a person or

company officially BANKRUPT, and allows their
property to be taken and used to pay their debts:
The court made a bankruptcy order against the
debtor.

'‘bankruptcy pe tition noun [c]
(Law) a request made to a court by a person or
company who is owed money to make the person
or company that owes them money BANKRUPT: The
High Court dismissed a bankruptcy petition filed
against the company.
© to file/issue/present/serve a bankruptcy petition

'bankruptcy pro,ceedings noun [pl.]
(Law) the legal process of asking the court to make
a person or company BANKRUPT

'bankruptcy pro tection (also 'bankruptcy-
law pro tection) noun [U]
(Law) laws that limit the amount that a person or
company has to pay when they are made
BANKRUPT
© to file for/seek bankruptcy protection » to emerge
from bankruptcy protection

'bank statement (a/so ‘statement) noun [C]
a printed record of all the money paid into and out
of a customer’s bank account within a particular
period: The monthly bank statement showed a
balance of $400.
© to receive/request a bank statement « an amount
appears on/is shown on a bank statement

‘bank teller (aiso 'teller) noun [c]
a person whose job is to receive and pay out money
in a bank - BANK CLERK, CASHIER

'bank transfer noun []
the sending of money from an account in one bank
to an account in any branch of the same bank or
another: You should allow five to seven working days
for a bank transfer to be made. © Payment may be
made by bank transfer to the following account...
- BANK GIRO CREDIT
© to arrange/make a bank transfer « to pay by bank

transfer

'banner ad (also banner /'bana(r)/) (also 'banner
ad vertisement, formal) noun [(]
(Marketing) an advertisement in the form of a box
with a design or symbol in that is spread across a
web page, usually at the top: a banner ad on a
popular website > BUTTON AD
» 'banner advertising noun [U]

'banner towing noun [U]
(Marketing) a method of advertising which uses a
small plane to fly over an area pulling a long sign
attached to the back with an advertisement on it

the Bar /ba:(r)/ noun [sing.]
(Law) (often the bar)
1 (BrE) the profession of a BARRISTER (= a lawyer
in a higher court): to be called to the bar (= to be
allowed to work as a qualified barrister)
2 (AmE) the profession of any kind of lawyer;
lawyers as a group

bar /ba:(r)/ noun, verb
enoun

SEE ALS0: menu bar, navigation ~, scroll ~, space ~

1 (I7) [c] a narrow box at the top of a computer
screen that contains words or pictures of the
common things that a computer can do for you to
choose: a menu/task bar » TOOLBAR
2 [sing.] a bar (to sth) a thing that stops sb from
doing sth: a two-year bar on selling the company ¢
At that time, being a woman was a bar to promotion
in most professions.

everb [+ objj (-rr-)
to not allow or to prevent sb from doing sth: He is
now barred from entering the country.



'bar chart (AmEalso 'bar  bar chart
graph) noun [c] P
a diagram which uses |
bands of different heights 8.0
and equal widths to show 888 .
different amounts, so that _ BEEE &
they can be compared § _§ ik,
easily: The bar chart Rt
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between each year’s sales. <§ | : BRats

- HISTOGRAM

* 'bar code noun [c]
a pattern of thick and thin lines that is printed on
things that you buy in a shop/store. It contains
information that a computer can read: The cashier
uses a light pen to read the bar codes. © a bar code
reader UPC—Picture at PACKAGING
© to read/scan a bar code
»'bar coding noun [U]

* bargain /'ba:gen; AmE 'ba:rgan/ noun, verb

enoun [(]
1 something that is bought or sold at a lower price
than usual: I picked up a few good bargains in the
sale. o I managed to get the shares at a bargain
price. o bargain fare offers
2 an agreement between two or more people or
groups to do sth: I'll make a bargain with you. oI
assure you we will keep our side of the bargain (=
do what we agreed to do).
3 (Commerce) an agreement, often a spoken
agreement, between two or more people to
exchange sth for a particular price: Buyer and seller
strike a bargain with each individual purchase.
4 (Stock Exchange) a single act of buying or selling
on the London Stock Exchange: The average daily
volume traded for July was 180 684 bargains.
- idiom at HARD adjective

everb [no obj]
bargain (with sb) (about/over/for sth) to discuss
prices, pay or conditions with sb in order to reach
an agreement that suits everyone: It’s better to
bargain for wages as a group. © Employers sometimes
have to bargain with trade unions.

Jbargain 'basement noun [(]
a part of a large shop/store, usually on the floor
below street level, where goods are sold at lower
prices than usual: They are selling off their assets at
bargain-basement prices (= very cheaply).
'‘bargain hunter noun [(]
a person who is looking for goods that are being
sold at a lower price than usual: Share prices rose as
bargain hunters rushed back into the market.
»'bargain hunting noun [U] > BOTTOM FISHING

bargaining /ba:ganm; AmE 'bacrg-/ noun [U]

SEE ALSO: collective bargaining, enterprise ~, free
collective ~, workplace ~

discussion of prices, pay, or conditions to try to
reach an agreement that suits everyone: pay/wage
bargaining © Many employees are in a weak
bargaining position. © The agreement is the result
of hard bargaining on both sides for 18 months. ©
Unions are ready to return to the bargaining table
(= start discussing again) today.

‘bargaining agent noun [(]
(HR) in the US, a union that a particular group of
workers choose to belong to and that represents
them in discussions about wages, etc.
- BARGAINING UNIT

'bargaining counter (B/f) (also 'bargaining
chip, AmE, BrE) noun [(]
a fact or a thing that you can use to get an
advantage for yourself when you are trying to
reach an agreement with another person or group

'‘bargaining power noun [v]
the amount of control a person or group has when

barrier to exit
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trying to reach an agreement with another group
in a business or political situation: As a cash buyer,
you'll have greater bargaining power.

‘bargaining unit noun [(]
(HR) in the US, a group of workers who are
recognized as a separate part of a union in
discussions about wages, etc. > BARGAINING AGENT

'bar graph = par cuarT

barista /ba:'risto; -'ris-; bae-/ noun [c]
a person who works in a bar, especially a coffee bar,
serving drinks to customers

barometer /boromita(r); AmE -razm-/ noun [}
something that shows the changes that are
happening in an economic, social or political
situation: Retail sales figures act as a barometer of
the country’s economic health.

baron /‘baxron/ noun [(]
a person who owns or controls a large part of a
particular industry
© a media/newspaper/oil/press/tobacco baron

VOCABULARY BUILDING

baron/magnate/mogul/tycoon

Newspapers tend to use limited combinations of
words to describe people in particular industries
who are very powerful and wealthy. The most
common include:

e a media/newspaper/press baron

e a media/property/shipping magnate
e a media/movie/TV mogul

e a media/an oil/a property tycoon

* barrel /baeral/ noun [(]
1 a large, round container, usually made of wood
or metal, with flat ends and, usually, curved sides;
the amount that such a container holds—Picture at
TRANSPORT
2 aunit of measurement in the oil industry equal
to between 120 and 159 litres: Oil prices rose to $60
a barrel. o The forecast for global oil demand is 76 m
barrels a day.
3 a unit of measurement used in the beer-making
{brewing) industry equal to about 164 litres

* barrier /beria(r)/ noun [(]
SEE ALSO: entry barrier, exit ~, non-tariff ~, trade ~

1 aproblem, rule or situation that prevents sb
from doing sth, or that makes sth impossible: The
policy protected farmers by setting up barriers
against imports. © The company denied that there
are any artificial barriers to promotion.

2 something that exists between one thing or
person and another and keeps them separate: We
need to remove unnecessary barriers between
management and the workforce.

,barrier to 'entry (plural barriers to entry) (also
‘entry barrier) noun [(]
{Economics) something that makes it difficult for a
company to start competing in a particular kind of
business, for example high cost or advanced
technology: E-commerce is an industry with
relatively low barriers to entry (= it is simple and
cheap to start doing it).

barrier to 'exit (plural barriers to exit) (also 'exit
Jbarrier) noun []
1 (Economics) something that makes it difficult for
a company to leave an area of business, for
example government rules or the cost of stopping
employing staff: high barriers to exit © The presence



barrister

.|

of a variety of barriers to exit influenced the timing
and selection of plants that were closed.

2 something that makes it difficult for a customer
to stop using a particular brand of goods or for sb
to change their job, etc: We can create an experience
for our customers that creates barriers to exit and
keeps them loyal.

barrister /barista(r)/ noun [c]
(Ltaw) a lawyer in the UK who has the right to argue
cases in the higher courts See note at PROFESSION

barter /ba:to(r); AmE 'bart-/ verb, noun
(Commerce; Economics)

everb [+ obj or no obj]
to exchange goods, property, services, etc. for other
goods without using money: The farmers try to sell
or barter whatever they grow.

enoun U]
the exchange of goods, property, services, etc. for
other goods without using money: The two
countries have agreed to exchange certain goods on a
barter system. - COUNTERTRADE

* base /beis/ noun, verb
enoun [(]

SEE ALSO: asset base, client ~, consumer ~, cost ~,
customer ~, installed ~, knowledge ~, etc.

1 the main place where a business operates from:
The company has its base in Paris, and branch offices
all over the world.
2 the people, activity, etc. from which sb/sth gets
most of their support, income, power, etc: an
economy with a solid manufacturing base ¢ Our
firm needs to build up its consumer base.
3 asituation, an idea, a fact, etc. from which sth is
developed: A new company must have a strong
financial base if it is to survive.
- idiom at ToUucH verb

everb [+ obj]
to use a particular city, town, etc. as the main place
where you do business: They based the new
company in Belgrade.
LITAY 'base sth on/upon sth to use a fact, a
situation, an idea, etc. as the point from which sth
can be developed: What are you basing this theory
on?

* based /beist/ adjective [not before noun]

SEE ALSO: broad-based, competency-~, fee-~,
knowledge-~, paper-~, screen-~

1 if one thing is based on another, it uses it or is
developed from it: The report is based on figures
from six countries. ¢ a broadly based technology and
entertainment company (= one with a wide range of
products)
2 (also used in compounds) working or doing
business in or from a particular place: I'm based in
Osaka but spend most of my time travelling. ¢ a
Prague-based company ¢ web-based training courses
3 -based (used in compounds) having sth as an
important feature or part: oil-based paint

'base pay = Basic pay

'base price = BASIC PRICE

'base rate noun (]
(Finance) the lowest rate of interest at which the
central bank lends money to other banks and
financial institutions. This is used by banks, etc. to
calculate how much interest they will charge to

customers that they lend money to. BANK
RATE, PRIME RATE (AmE)

'base salary =sasicsarary
'base wage = BASIC WAGE

basic 'industry noun [c,u]
1 (Fconomics) an industry that produces goods and
services to be sold outside the region where they
are produced.
2 (Manufacturing) an industry that supplies
materials to other industries

basic'pay (especially Bre) (AmE usually 'base pay)
noun [U]
(HR) the normal amount that sb is paid, usually
every week, without extra payments: The
agreement includes a 15% increase in basic pay over
five years. - BASIC SALARY, BASIC WAGE

Jbasic 'price (AmE also 'base price) noun [c]
(Commerce) the lowest price of a product without
extra charges for additional features, tax, etc.

'basic rate noun [c] (Brf)
(Accounting) basic rate (of tax/income tax) the
normal level of income tax, that most people or
companies pay: a cut of 2p in the basic rate of
income tax ¢ The current basic rate of company tax is
30% of taxable income.

basics /'beisiks/ noun [pl.]
1 the most important and necessary facts, skills,
ideas, etc. from which other things develop: the
basics of computer programming
2 the simplest and most important things that
people need in a particular situation: We need to
buy a few basics like paper and envelopes.
- idiom at BACK adv

‘basic 'salary (especially Brf) (AmE usualiy 'base
ssalary) noun [(]
(HR) the normal amount that sb is paid in a year,
without any extra payments: She joined the
company on a basic salary of €40 000.

basic 'wage (especially BrE) (AmE usually 'base
wage) noun []
(HR) the normal amount that sb is paid, usually
every week, without extra payments: The basic
wage is $10 an hour. © workers on basic wages of
€500 per week

* basis /'beisis/ noun (plural bases ["bersi:z/)

SEE ALSO: accruals basis, cash basis

1 [sing.] the reason why people take a particular
action: They employed him on the basis of his
experience rather than his qualifications.

2 [sing.] the way things are done, organized or
arranged: He was only employed on a temporary
basis. © Decisions are made on a case-by-case basis
(= considering each situation separately).

3 [¢, usually sing., U] the important facts, ideas or
events that support sth and that it can develop
from: Marketing strategy is likely to form the basis
for discussions at next month’s conference.

4 [sing.] the number that is used to calculate sth
from: On a three-year accounting basis, losses were
€1.5 bn for the year.

- idiom at CONTINGENCY

'basis point noun [(]
(Finance) one hundredth of one per cent. This is
often used to express the interest rate on bonds:
Yields on Treasury notes were roughly 30 basis points
(0.3%) higher than last month.

'basket case noun [c, usually sing.] (AmE) (informal)
(used especially in newspapers) a country or an
organization whose economic or financial situation
is very bad: The company he had built up was
reduced to a basket case four years after he retired.

,basket of 'currencies noun [c, usually sing ]
(Economics) a fixed group of different currencies
which some countries use to set a value for their
own currency; the value that is calculated for this
group: The dollar fell against a basket of currencies
including the yen, the euro and the Canadian dollar.



* batch /batf/ noun, verb

enoun [(]
a number of things or tasks that are dealt with as a
group: a batch of letters/emails/bills © We deliver the
goods in batches. ¢ All products with this batch
number (= that were manufactured at the same
time) have been recalled.

everb [+ obj]
to put things into groups in order to deal with
them: The program will batch and sort orders as they
come in.

'batch costing noun [u]
(Accounting) a way of expressing the cost of a
product based on the cost of producing a group
(batch) rather than on an individual item - JoB
COSTING

'batch processing noun [u]
(1T) away of getting a computer to do a long series
of jobs all at the same time automatically
- TRANSACTION PROCESSING

'batch pro duction noun [u]
(Production) a way of manufacturing a product by
making small or large groups of the items rather
than producing them continuously: We specialize in
batch production which we tailor to each customer’s
requirerments. » JOB PRODUCTION, MASS
PRODUCTION

battery /betri; -tori/ noun [c] (plural batteries)
1 a device that is placed inside a car engine, clock,
radio, etc. and that produces the electricity that
makes it work: I need to recharge the batteries in my
laptop. © battery-pewered/-operated
2 alarge number of things of the same type: a
battery of aptitude tests
- idiom at RECHARGE

battle /'baetl/ noun, verb

e noun
1 [c] a battle (between A and B) | a battle (with
sb) (for/over sth) a competition, an argument or a
struggle between people or groups of people trying
to win power or control: a battle between the old
and the new ¢ Several senior executives quit after a
boardroom battle over the future of the company. ©
He is involved in a bitter legal battle with his former
employers for compensation.
© a bitter/fierce/hard-fought/long-running battle » a

bid/boardroom/legal/takeover battle

2 [c, usually sing.] a determined effort that sb
makes to solve a difficult problem or succeed in a
difficult situation: It’s an uphill battle to persuade
customers to buy new phone handsets. © Many firms
are facing a battle for survival.
© a tough/an uphill battle
B do 'battle (with sb) (for/over sth) to argue
or be in competition with sb

everb [+ obj or no obj)
battle (with/against sh/sth) (for/over sth) to try
very hard to achieve sth difficult or to deal with sth
unpleasant or dangerous: The industry is battling
with low demand. ¢ The two companies battled for
market share.

battleground /batlgrasnd/ noun [c]
a subject or thing that people are arguing about or
competing for: Japan is the next battleground for big
international supermarket operators.

BBA /bi: bi: e1/ abbr
1 (AmE) Bachelor of Business Administration, a
university degree
2 British Banker’s Association

bcc abbr
(IT, only used in written English) blind carbon copy a
copy of an email message sent to sb without
showing their name, so that the main person that
the email is addressed to does not know that the
message has also been sent to the other person
- CARBON COPY

beat
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BDI / bi:di: 'a1/ abbr (AmE)
(Marketing) brand de'velopment index a
measure of how well a particular type (brand) of
product sells in a particular area compared to the
whole country: Where there is a low BDI, there may
be an opportunity to build the brand.

B/E = BILL OF EXCHANGE, BANK OF ENGLAND

beachhead /'bi:tfhed/ noun [¢, usually sing.]
a strong position that a company has gained in a
new field or place: The chain has opened 30 new
stores in an ambitious plan to establish a beachhead
in Europe.

'bean ,counter noun (] (informal)
a humorous word for an accountant. It is used in a
disapproving way to show that the speaker thinks
the person is too interested in controlling costs and
making a profit.

* bear /bea(r); AmE ber/ noun [c]
(Finance; Stock Exchange)
1 aperson who sells shares, a particular currency,
etc., hoping to buy them back later at a lower price
because they think prices are going to fall rather
than rise
2 = BEAR MARKET
- BULL

bearer /'beara(r); Amr berar/ noun [c]
(Finance)
1 a person who presents a document, such as a
cheque or a share, bond, etc., for payment
2 used to describe a document, such as a cheque
or a share, bond, etc. which can be presented for
payment by anyone, not only by a named person:
Bearer bonds can be stolen, and should therefore be
treated in the same way as cash.
- PAYABLE TO BEARER

'bear hug noun [(]
{Finance) a public offer to buy a company in order to
try to force the company to accept it. A high price is
offered so that the company has to accept it in
order to avoid protests from its shareholders.

bearish /beorif; AmE 'ber-/ adjective
(Finance; Stock Exchange) showing or expecting a fall
in the prices of shares, etc: a bearish market ©
Japanese banks remain bearish. ¢ Many analysts are
bearish on the stock. BULLISH

'bear market (also bear) noun [c]
(Finance; Stock Exchange) a period during which
people are selling shares, etc. rather than buying,
because they expect the prices to fall BULL
MARKET

'‘bear po,sition noun [(]
(Finance; Stock Exchange) a situation in which an
investor sells shares, etc. that he/she has borrowed
but does not own yet, hoping to be able to buy
them at a cheaper price later and return them to
the owner SHORT POSITION - BULL POSITION
© to establish/take a bear position

‘bear raid noun [(]
(Finance; Stock Exchange) an attempt by a dealer to
make the price of a share, etc. go down by selling it
in large numbers

‘bear run noun [c]
(Finance; Stock Exchange) a situation where the value
of shares, etc. is falling: Buyers think the end of the
bear run might be here. > BULL RUN

beat /bi:t/ verb [+ obj] (beat, beaten /'bi:tn/)
1 to defeat sb/sth: The way to beat the big
companies is to specialize. © a strategy to beat the
competition
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2 to do or be better than sth: Nobody beats our
prices! o Last year’s sales beat the previous record
achieved in 2002.

X7 beat sb at their own 'game to do better than
sb in an activity in which they think they are
strong: They're trying to beat the low-cost airlines at
their own game. beat a path to sb’s 'door if a lot
of people beat a path to sb’s door, they are all
interested in sth that person has to sell or to offer
if you can’t beat them, 'join them if you cannot
defeat sb or be as successful as they are, then it is
more sensible to join them in what they are doing
and perhaps get some advantage for yourself by
doing so

X1 beat sb/sth 'down (to sth) to persuade sb
to reduce the price at which they are selling sth: I
beat down the price to $6 000. beat 'off sb/sth to
force sb/sth away: They have managed to beat off
competition from two large energy groups. GET A
noun goes after off, but a pronoun comes between
the verb and off.

'beauty pa,rade (8/f also 'beauty contest) noun
[c] (informal)
an occasion when several competing companies or
people try to persuade sb to use their services:
Ireland is to award four telecommunications licences
in a beauty parade next year.

bed and 'breakfast noun (BrF) (abbr B&B)
1 [u] a service that provides a room for the night
and breakfast the next morning: Do you do bed and
breakfast?
2 [c] a place that provides this service: There are
several good bed and breakfasts in the area.

beef /bi:f/ verb
[IIXT beef 'up sth (with sth) to make sth bigger,
better, more interesting, etc: Staff numbers will be
beefed up by 10%. o We need to beef up our customer
care. CIEEA A noun must always follow up, but a
pronoun comes between the verb and up.

be'ginning inventory = opENING sTOCK

be,ginning of 'year noun [sing.] (abbr BOY)
{Accounting) the start of the FINANCIAL YEAR:
balance at beginning of year: $570 000

behemoth /brhi:moé; bizhimne; AmE -mo:6/
noun (]
a very big and powerful company or organization:
a multinaticnal corporate behemoth

'Beige Book noun [sing.]
{Economics) in the US, one of the regular reports on
the state of the economy in the regions of the US,
published by the central bank: The Beige Book notes
that some companies in Atlanta have seen increases
in orders.

beleaguered /bili:god; AmE -gord/ adjective
1 experiencing great financial problems: There are
signs that the beleaguered manufacturing sector may
be recovering.
2 experiencing a lot of criticism and difficulties:
The beleaguered chairman was forced to resign.

the belil /bel/ noun [sing ]
(Stock Exchange) the sound used to signal when
business starts and ends at a stock exchange: Stocks
(= their prices) are expected to drop after the
opening bell on Wall Street.
I a'larm/'warning bells used in expressions to
mean that people are starting to feel worried and
suspicious about sth: The publisher set alarm bells
ringing when it warned that its profits had fallen
drarnatically.

‘bell curve noun [(]
a line on a graph, shaped like a bell, that shows the
normal way that measurements are spread when

there are a large number of cases chosen without
any particular method

bells and 'whistles noun [pl] (informal)
(used especially about computers, cameras, etc.)
extra features that are not really necessary but
make a product more attractive to buyers: This
digital camera has all the latest bells and whistles.

bellwether /belweda(r)/ noun [¢, usually sing.]
1 sth that helps you to see what will happen in the
future: London house prices are seen as a bellwether
of consumer confidence. © The company is a
bellwether of global industrial trends.
2 (Stock Exchange) especially in the US, a share,
bond, etc. whose changes in price are a good guide
to what will happen to the prices of other shares,
bonds, etc: Technology bellwether Sony rose 7.2% to
6420 yen. ¢ a bellwether stock

belly /‘eli/ noun
LI go belly 'up (informal) if a project or a
business goes belly up, it fails: Many Internet start-
ups went belly up because of poor business plans. See
note at BANKRUPT

be low 'par adjective
(Finence) (used about the price of a share, bond,
etc.) lower than the price at which it was first made
available for sale (the nominal price): bonds bought
below par and repaid at par o below-par securities

be low the ‘'fold adverb
(IT) in the middle and bottom part of a web page
that you cannot see on the screen until you move
down in the text: Don’t put important information
below the fold. » be low the ‘fold adjective [usually
before noun]: below-the-fold advertising > ABOVE
THE FOLD

be low-the-'line adjective [usually before noun]
1 (Accounting) relating to unusual costs or income
after a company’s total profit has been calculated
that show its final profit: It is rare for something to
be treated as a below-the-line item in modern
accounts.
2 (Accounting) in the US, relating to further costs
that you can take away from your total {gross)
income to calculate the final income that you must
pay tax on: Some interest payments qualify as below-
the-line deductions.
3 (Marketing) relating to advertising activities that
do not involve using television, newspapers, etc.,
such as direct mail or exhibitions: The marketing
mix incudes both advertising and below-the-line
promotions such as merchandising.
» be low-the-'line adverb (Accounting): Can you
quantify what costs were taken below-the-line in the
first half? -» ABOVE-THE-LINE

'belt- tightening noun [u]

the act of spending less money because there is less
available: an increase in wages after years of belt-
tightening © We are going into a period of corporate
belt-tightening. - TIGHTEN YOUR BELT at TIGHTEN

* benchmark /bentfmak; Amf -ma:rk/ noun,
verb

enoun [(]
1 astandard, usually of quality or performance,
that other things can be compared to: Reventue per
available room is the key benchmark in the hotels
sector. © A performance benchmark has been
established for the team.
- BEST PRACTICE
2 (Finance) (also 'benchmark ,index) a set of share
prices that are used to judge the performance of
other shares: The FTSE 100 is London’s benchmark
index.
3 (I7) a set of computer programs that can be used
to measure what a computer can do and how fast it
can do it

everb [+ obj]
to find the best performance or process and use



this as a standard to improve performance or
processes in a company: Many companies
benchmarked Motorola. ¢ Benchmark your skills
against the standard of excellence in your field.
» 'benchmarking noun [U]

Jbeneficial 'interest noun [u,]
(taw) a right to benefit from sth, such as a right to
receive the income from property or the profits that
are made from selling sth: to have a beneficial
interest in property/shares

beneficial 'owner noun [c]
(Law) the owner of an investment, a property, etc.
who has the right to benefit from it, for example,
by receiving the profits that are made from it. This
person may not be the legal owner and another
person or company may keep or look after the
investment, etc. for them. » beneficial
‘ownership noun [U]

beneficiary /benrfifori; Am “fifieri/ noun [c]
(plural beneficiaries)
1 a person who gains an advantage as a result of
sth: Who will be the main beneficiary of the cuts in
income tax?
2 (Law) a person who receives money or property
when sb dies: She is the sole beneficiary under her
father’s will.
3 (Law) the person that a TRUST keeps and looks
after property or money for - TRUSTEE
4 (Finance) a person or company that receives a
payment of money: the beneficiary of a cheque

* benefit /benifit/ noun, verb
e noun

SEE ALSO: accrued benefits, cafeteria ~, cost :,* -~
death ~, defined ~, flexible ~, fringe ~, etc.

1 [¢,U] a helpful and useful effect that sth has:
Internet shopping has real benefits for both the
consumer and the environment. © We want our
shareholders to derive (= get) full benefit from the
deal. © The new regulations will be of benefit to
everyone concerned. © Consumers in Europe are
reaping the benefits (= enjoying the results) of the
single currency.
© a potential/real/tangible benefit « a big/great/
huge/significant benefit « an immediate/a long-
term/short-term benefit « economic/financial/tax
benefits « to derive/get/receive a benefit
2 [u,c] money that is paid to people who are
unemployed, ill, etc., by the government or
through a system of insurance In American
English the plural benefits is often used in this
meaning: He receives social security benefits as a
result of an accident at work. © (BrE) Are you entitled
to claim unemployment benefit? © (AmE) The number
of Americans claiming jobless benefits has risen
sharply. - WELFARE
© disability/pension/retirement benefits « to apply
for/claim/get/qualify for/receive benefits
3 (HR) [c, usually pl.] the advantages that you get
from your company in addition to the money you
earn: The company offers a competitive benefits
package. o We are finding it difficult to continue to
provide the same level of employee benefits
everb (-t- or -tt-)
1 [no obj] to be in a better position because of sth:
Small businesses have benefitted from the changes in
the law.
2 [+ obj] to have a helpful or useful effect on sb/
sth: The new tax laws will benefit people on low
wages.

benefit-'cost a nalysis = cost-BeneriT
ANALYSIS

‘benefit dollar noun [c]
(HR) in the US, a unit of tax-free money that a
company gives to its employ=es in addition to their
pay so that they can buy a range of benefits such as
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medical care: The leaflet shows you the annual
amount of benefit dollars you will receive.

Jbenefitin 'kind noun [c, usually pl ] (plural
benefits in kind)
(Accounting) in the UK, a benefit, such as a car, that
a person receives from their company in addition to
the money they earn, and for which they have to
pay tax.

'‘benefit principle noun [sing ]
(Economics) a theory that states that the people who
benefit more from a government product or service
should pay more tax for it than those who benefit
less. For example, drivers should pay more tax for
roads. - ABILITY-TO-PAY PRINCIPLE

'benefits co ordinator roun [(]
(HR) a person whose job is to develop and manage
the system of benefits that a company offers its
employees

bequeath /brkwi:d/ verb [+ obj]
(Law, formal, only used in written English) bequeath
sth (to sb) | bequeath (sh) sth to say in a wiLL that
you want sb to have your property, money, etc.
after you die: He bequeathed his entire estate to his
daughter. 5 BENEFICIARY, BEQUEST

bequest /br'kwest/ noun [(]
(Law or formal)
money or property that you ask to be given to a
particular person when you die: The school received
a bequest of $300 000.

bespoke /bi'spouk; AmE br'spouk/ adjective
[usually before noun] (especially BrE)
1 designed and made for a particular customer:
bespoke software/solutions ¢ bespoke shoes
CUSTOM-MADE, TAILOR-MADE
2 making products or providing services specially,
according to the needs of an individual customer: a
bespoke ad agency

the best /best/ noun
[ the best and (the) 'brightest the most
intelligent and skilful people: the best and brightest
on Wall Street

best-be'fore date (8rF) (AmE best-if-'used-by
date) noun []
the date by which you are advised to use some
types of food and drink, printed on the container or
package. Food will be safe after this date, but the
quality may not be so good: The flour is not yet past
its best-before date. See note on next page.—Picture
at PACKAGING

best 'buy noun []
a product that has been tested and compared with
others of the same type and has been found to be
the best product and most worth the money you
pay for it: the best buy in a range of washing
machines

best 'efforts noun [pl.]
1 (Law, only used in written English) (also best
en'deavours) (often used in contracts) all the
possible actions that you can take in order to
achieve sth: We will use our best efforts to deliver the
goods on time. © The software is supported on a best-
efforts basis.
2 (finance) in the US, if a financial institution (such
as an INVESTMENT BANK) uses a best-efforts
method to sell the shares in a new company, they
agree to sell as many shares as they can, but do not
promise they will sell them all. Any they do not sell
will be returned to the company.

best en'deavours (Am¢ spelling ~ endeavors)
= BEST EFFORTS (1)

best-if-'used-by date = BesT-BEFORE DATE
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WHICH WORD?

Dates on products

Many goods, especially foods, have a date on
them giving information about their shelf life
(= how long you can keep them).

Dates that give information about quality

Foods that have been frozen, dried, packed in
cans, etc. often have a best-before date (BrE) or
best-if-used-by date (AmE). This tells the
consumer how long the product is expected to
remain fresh: Best before end FEB 2006.

Fresh foods often have a sell-by date (Br€ and
AmE) or pull date (AmE). This tells the staff of the
shop/store how long they should display the
product: Sell by 14 Nov. 06. Usually food can be
eaten for a period of time after this date, although
it may not taste as good.

Often shops/stores sell products that are near
their sell-by-date, best-before date, etc. more
cheaply.

Dates that give information about safety

Some products, for example milk, meat or
medicines, must have a use-by date or an expiry
date (BrE)/expiration date (AmE). This is the date
up to which you can safely eat or use the product.
It is often illegal for shops/stores to sell products
that have passed this date: Display untif 20 Oct. 06.
Use by 27 Oct. 06.

best in 'class adjective [usually before noun]
(often used about a company, product or service)
the best or most successful of its kind: Our digital
camera has been named best in class by ‘PC
Magazine’. © best-in-class software/technology

best 'practice noun [uc]
the best way of doing a particular task or activity,
often recorded by companies or organizations in
formal documents: strategies to achieve best practice
in health and safety © We need to identify the current
best practices in IT management. ¢ a code of best
practice for training providers - BENCHMARK noun

Jbest 'price noun [(]
the lowest price that a buyer can buy sth for; the
highest price that a seller can sell sth for: How do
you get the best insurance policy at the best price? ¢
These are the best-price flights for those dates.

Jbest-'seller (Ame spelling best seller) noun [(]
a product, especially a book, that is bought by large
numbers of people: The book became an instant
best-seller with more than 5 million copies in print.
» best-'selling adjective [only before noun]: a best-
selling book/medicine/car

bet /bet/ noun, verb
enoun [C]

SFE ALSO: spread bet

1 an act of risking money on an investment: The
company is making a big bet on e-commerce. ¢
Investors have placed their bets on (= invested all
their money in) the companies they think will recover
quickest. © Their bet has paid off (= been
successful).
2 a good/safe/sure/fair bet an investment that is
likely to be successful; sth that is likely to happen
or be suitable: Property is always a safe bet. ¢ It’s a
sure bet that a piece of equipment will break down
when you need it most.
- idioms at HEDGE verb

everb [+ obj or no obj] (betting, bet, bet)
to risk money on an investment, especially because

you think sth is likely to happen: Investors have
been betting that an economic recovery will come in
the second half of the year. © Management is betting
the company’s future on the new technology.

- GAMBLE

beta /'bi:to; AmE 'beits / noun [, usually sing.]
1 (IT; Marketing) (often used as an adjective) a new
product, especially computer software, that is in
the second or final stage of testing, in which a few
customers try it before the public buy or use it: The
beta users said they liked the product, but not enough
to pay a high price for it. ¢ a beta version of the
software
© a beta copy/site/version
2 (Stock Exchange) (often used as an adjective) = BETA
COEFFICIENT
3 (IT, informal) = BETA TEST

'beta coef ficient (also 'beta) roun [c]

(Stock Exchange) a measurement of how much the
price of a share has changed in a particular period
of time, compared with the average change in the
price of all shares in the market. A share with a
high beta coefficient is likely to rise or fall more
than the average: A fund with a beta coefficient of
1.0 will move exactly like the market.

'beta test noun, verb

(IT; Marketing)

e noun [(] (also 'beta, informal)
the second or final test of a product, especially a
new piece of computer software, by a few
customers before the final version is sold to or used
by the public: Beta tests are scheduled to start in
October.

everb [+ obj]
beta-test to test a product for the second or final
time by giving it to a few customers to try before
the final version is sold to or used by the public:
The software was created and beta-tested in 2004.
» 'beta testing (a/so 'beta, informal) noun [U]
- ALPHA TEST

better-than-ex'pected adjeciive [usually before

noun)

better-than-expected sales, profits, results etc. are
higher than had been predicted previously: The
company reported better-than-expected sales in the
first quarter. > LOWER-THAN-EXPECTED

beverage /'beverids/ noun [c] (formal)
any drink that is produced and sold to people: laws
governing the sale of alcoholic beverages ¢ Femsa is
Latin America’s largest beverage company.

b/f (also spelled b/fwd) = BROUGHT FORWARD

BFOQ /'bi: ef v 'kju:; AmE 06/ = BONA FIDE
OCCUPATIONAL QUALIFICATION

bi- /bai/ combining form (in nouns and adjectives)
two; twice; double: bilingual ¢ bimonthly Bi-
with a period of time can mean either ‘happening
twice’ in that period of time, or ‘happening once in
every two’ periods.

biannual /baranjusl/ adjective [only before noun]
happening twice a year: a biannual meeting
Twice-yearly can be used with the same
meaning: a twice-yearly meeting. » bi'annually
adverb - ANNUAL, BIENNIAL

bias /'batos/ noun, verb
enoun [U; ¢, usually sing.] (plural biases)

SEE ALSO: gender bias

1 bias (against/for/towards/in favour of sb/sth) if
sb/sth has a bias, they are likely to prefer or dislike
one thing, person or group rather than another, in
an unfair way: Some institutions still have a strong
bias against women. ¢ Unions have accused the
company of racial and cultural bias.
© to avoid/have/show (a) bias « (an) age/(a) racial
bias



2 if sb/sth has a bias towards sth, they usually
choose that course of action rather than another
because they believe it is better: The Bank of
England currently has a bias towards lower interest
rates. & We're looking for people with a bias for
action.
© to have/show a bias
3 (Finance) the way that prices tend to either
increase or decrease: The market bias is positive (=
prices are rising).
© a negative/positive bias « a downward/an upward
bias « an easing /a neutral bias

4 (Marketing) mistakes in the results of market
research tests or interviews, caused by problems
with the number or type of people questioned, the
type of questions asked, the attitude of the person
doing the research, etc: Avoid bias in your research
by random sampling.

sverb [+ obj] (biasing, biased or biassing, biassed)
1 bias sh/sth (towards/against/in favour of sh/sth)
to influence sb’s opinions or decisions in an unfair
way: The newspaper reports have biassed people
against the comparny.
2 (Marketing) to produce market research results
that are not accurate: The size of the sample may
bias the results.

* bid /bid/ noun, verb
enoun [}

SEE ALSO: agreed bid, closed ~, conditional
takeover ~, counter-~, open ~, paper ~, sealed ~,
etc.

1 (Commerce; Finance) an offer to buy sth,
especially a company or its shares; the price that is
offered: Make a bid in our online auction by clicking
the button. ¢ A Scandinavian coeperative will launch
a $150 million cash bid for the company. ¢ The
company is likely to become a bid target (= is likely
to be bought). ¢ the continuing bid battle for P&0O
Princess
© to accept/launch/make/reject/withdraw a bid « to
increase/raise a bid « a failed/rival/successful bid «
an all-cash/all-share/a cash/share bid

2 (Commerce) an offer to do work or provide a
service for a particular price, in competition with
other companies: The company submitted a bid for
the contract to clean the hospital. © (especially AmE)
He’s putting in a bid on a construction job.
TENDER
© to make/put in/submit/win a bid
3 [usually sing ] (used especially in newspapers) an
attempt to do sth or to get sth: to make a bid for
power ¢ The governmerit has reduced interest rates in
a bid to increase public spending.

sverb [+ obj or no obj] (bidding, bid, bid)
1 (Commerce; Finance) to offer to pay a particular
price for sth, especially a company or its shares: The
company has said it may bid for South African
Breweries. © How much did they bid? See note at
TENDER
2 (Commerce) to offer to do work or provide a
service for a particular price, in competition with
other companies: A French firm will be bidding for
the contract. ¢ They are bidding to build the refinery.
o (especially AmE) We are ready to bid on three
contracts. [SYN] TENDER
I bid sth 'up/'down to pay or offer more/less
money for sth than it is worth at the time, with the
result that the price increases/decreases: There are
people willing to buy several million shares and bid
the price up.

bid and 'asked (a/so bid and 'ask, especially in
AmE) adjective
(Stock Exchange) used to describe the price a dealer
will pay when buying particular shares, bonds, etc.
(the bid price) and accept when selling them (the
asked price): Prices are quoted as bid and asked.
-> ASKED PRICE, B1D PRICE

'bid/'ask spread = Bip-oFFER SPREAD
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'bid bond noun [(]

(taw) an amount of money that a company that
wins a contract agrees to pay if it does not do the
work

bidder /bidar)/ noun [c]
(Commerce)
1 aperson or group that offers to pay an amount of
money to buy sth: The company’s assets will be sold
to the highest bidder.
2 aperson or group that offers to do work or to
provide a service for a particular price, in
competition with others: The group is one of six
bidders competing for the $500 million contract.

bidding /bidm/ noun [u]
(Commerce) the act of offering an amount of money
to buy sth, especially at an AuCTION: Several
companies remain in the bidding. o Online bidding
allows bidders all over the world to participate.

Jbid-'offer spread (aiso spelied bid/ offer

spread) (a/so bid/'ask spread, spread) noun [(]
(Stock Fxchange) the difference between the price a
dealer will pay when buying particular shares,
bonds, etc. (the bid price) and accept when selling
them (the offer price)

'bid price noun [c]

(Stock Exchange) the amount that a dealer will pay
when buying particular shares, bonds, etc. > ASKED
PRICE, OFFER PRICE

'bid ,rigging noun [u]

(Commerce)

1 when two or more businesses who are
competing to do work or provide services for a
company, an organization, etc. secretly work
together to gain an advantage for themselves and
deceive the company buying the work or services.
This is an illegal practice.

2 when two or more people agree not to bid
against each other at an AucTiON in order to keep
the price of the item lower than it should be. This is
an illegal practice.

biennial /barenial/ adjective [usually before noun]
happening once every two years: a biennial
convention » bi'ennially adverb > ANNUAL,
BIANNUAL

BIFFEX /'bifeks/ abbr
the Baltic International Freight Futures
Exchange a market in London where people buy
and sell contracts relating to the cost of
transporting particular amounts of raw materials
on specific dates in the future (futures contracts)

big /big/ adjective, adverb

eadjective
[ a \big ‘cheese (informal) a humorous way of
referring to an important and powerful person in
an organization the big enchi'lada (Amf)
(informal) a humorous way of referring to the most
important and powerful person, department, etc. in
an organization: Customer Service is the big
enchilada. a big 'gun (informal) a person in a
particular organization or area who has a lot of
influence or power: They’re bringing in the big guns.
a big 'noise/'shot (informal) an important person:
We can’t just wait for some big shot to come and save
the company. the big 'picture (informal) the
situation as a whole: We need to look at the big
picture before focusing on the details. the big
‘three, 'four, etc. the three, four, etc. most
important countries, companies, people, etc.

eadverb - idioms at HIT verb, MAKE verb

,Big 'Bang noun [sing.]

(Stock Exchange) the major changes that were made
to the London Stock Exchange in 1986 in order to
improve it (figurative): The management adopted a
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big bang approach to introducing the new
computer system (= made the changes suddenly
and all at the same time).

the Big 'Board noun [sing.]
an informal name for the New York Stock
Exchange: Prices fell on the Big Board. © Big Board
prices/stock

big 'bucks noun [pl.] (AmE) (informal)
a large amount of money: She’ll be earning big
bucks soon!

big 'business noun [u]
1 large companies which have a lot of power and
influence, considered as a group: links between
politics and big business
2 something that has become important because
people are willing to spend a lot of money on it:
Health and fitness have become big business.

big 'hitter = Heavy HITTER

the 'big league noun [, usually sing.]
the most important companies, people, etc. in a
particular field: His past experience suggests that he
will be able to take the company into the big league.

Jbig 'name noun [c]
a famous company, person, product, etc. in a
particular field: one of the biggest names in sports
retailing © We want to attract a big-name CEO.

,Big 'Steel noun (U] (informal)
a group name for the most important steel
companies in a country, especially the US: Big Steel
has been a powerful influence in US politics.

big-"ticket adjective [only before noun] (especially
AmE) (informal)
costing a lot of money: Demand for big-ticket items,
such as homes and cars, remains healthy.

'big-time adjective [only before noun] (informal)
1 successful and important: a big-time lawyer
2 big: The company has taken on some big-time
risks.

bilateral / barlzteral/ adjective
involving two groups of people or two countries:
The two countries signed a bilateral trade agreement.
© bilateral agreements/relations/talks/trade
» bi'laterally adverb > MULTILATERAL

bi lateral 'contract noun [c]

(Law) an agreement in which both parties agree to
do sth for the other - UNILATERAL CONTRACT

bi lateral 'credit noun [U]
an agreement between two people or groups to
allow time for debts to be paid

bi lateral mo'nopoly noun [c]
(Economics) a situation in which a particular service
or particular goods are only supplied by one
company or organization and there is only one
customer, so the price must be agreed between the
two

* bill /v11/ noun, verb
enoun [C]

SEE ALSO: bank bill, commercial ~, due ~, period ~,
sight ~, T-bill, term ~, etc.

1 a piece of paper that shows how much you owe

sb for goods and services; the amount of money

that you owe: The company could now face higher

fuel bills. © I've just got a huge tax bill. See note at

INVOICE

© a big/high/huge/large bill « a monthly/quarterly/
weekly bill « outstanding/unpaid bills « to face/get/
receive/send (out) a bill « to pay/settle a bill

2 (especially BrE) (AmE usually check) a piece of

paper that shows how much you have to pay for

food and drinks that you have had in a restaurant;

the amount that you must pay: Can I have the bill,
please? o Our hosts insisted on picking up the bill
(= paying) for the meal. See note at INVOICE
© a big/huge/large bill « to ask for/have/pay/settle
the bill

3 (especially AmE) = NOTE (1)
4 (Finance; Trade) (BrE) = BILL OF EXCHANGE
- idioms at CLEAN adj., FOOT verb

everb [+ obj]
1 to send sb a bill for sth: You will be billed monthly
for the service. - INVOICE verb
2 to advertise or describe sb/sth in a particular
way: It is billed as the world’s smallest video camera.

billboard /'bilbo:d; AmE -bord/ noun, verb

enoun [(]
a large board on the outside of a building or at the
side of the road, used for putting advertisements
on: billboard advertising [SYN] HOARDING

everb [+ obj] (often be billboarded)
1 to advertise sth on a billboard: Cheap flights are
often billboarded on the London underground.
2 (especially AmE) to advertise sth: the most
billboarded game of the season

'bill broker (8/£ also 'discount ,broker) noun [(]
(Finance) a person or business that buys BILLS OF
EXCHANGE and sells them to banks or keeps them
until they are paid

billing /bilm/ noun

SEE ALSO: reverse billing

1 (Accounting) [U] the act of preparing and sending
bills to customers: a billing clerk ¢ customer billing
software

2 (Accounting) billings [pl.] the total amount of
business that a company does in a particular period
of time, especially in advertising or insurance: The
agency generates annual billings of around $72
million. © The company is worth $125 million in
billings.

3 [U] the way sb/sth is advertised or described:
Their latest gaming machine is living up to (= is as
good as) its billing as the hottest on the market.

'billing cycle noun [c]
(Accounting) the period of time between the bills
that a company sends to a customer: Your billing
cycle begins on the day you sign up for the service.
© an annual/a bi-monthly/monthly/quarterly billing
cycle

billion /biljon/ number (abbr bn)
1000 000 000; one thousand million Billion
and billions are always used with a plural verb,
except when an mount of money is mentioned. You
say a, one, two, several, etc. billion without a
final ‘s’ on ‘billion’. Billions (of...) can be used if
there is no number or quantity before it: Worldwide
sales reached $2.5 billion. ¢ half a billion dollars ©
tens of billions of yen ¢ They have spent billions on
the problem (= billions of dollars, etc.).

bill of 'entry noun [c]
(Trade) a list giving details of goods that are being
brought into or taken out of a country: Customs
officials will check the bill of entry and calculate the
duty to be paid.
© to file/prepare/present/submit a bill of entry

bill of ex'change noun [] (abbr B/E) (BrE also
bill)
(Finance; Trade) a written order for a person or an
organization to pay a particular amount of money
to sb/sth when asked or at a particular time, used
especially in international trade: If the buyer accepts
the bill of exchange, they will sign their name on it
and date it. © An exporter may obtain payment on an
accepted bill of exchange before its due date by
presenting it to his bank. > PROMISSORY NOTE
© to accept/discount/draw/make out/sign a bill of

exchange



bill of 'lading noun [] (abbr BOL, B/L, b/l)
(Trade) a list giving details of the goods that a ship,
etc. is carrying. It shows that the company
transporting the goods has received them and
allows the buyer to collect them: a paper-based/
electronic bill of lading © The ship owner issued a
clean bill of lading, acknowledging that the goods
were received in good order. o a dirty/foul/unclean
bill of lading (= one that states that the goods were
damaged or some were missing when they were
put on the ship)

bill of ma'terials (a/so bill of ma'terial) noun
[c] (abbr BOM)
1 (Manufacturing) a list giving details of the
materials and parts that are needed for a particular
project > MATERIAL REQUIREMENT PLANNING
2 (Property) = BILL OF QUANTITIES

bill of 'quantities (a/so bill of ‘quantity) (abbr
BOQ, BQ) (a/so ,bill of ma'terials) noun [C]
(Property) a list giving details of the materials that
are needed for a particular building project, with
the prices and the cost of doing the work

bill of 'sale noun [c] (abbr BS)
(Law) a legal document showing that sb has sold an
item to sb else and that the buyer has become the
new owner

'bill rate = piscouNT RATE (1)

Jbills 'payable noun [u; pl.]
(Accounting) part of the financial records of a
company that shows the BILLS OF EXCHANGE that
the company has not yet paid » CURRENT LIABILITY

bills re'ceivable noun [u; pl.]
(Accounting) part of the financial records of a
company that shows the BILLS OF EXCHANGE that
the company will receive money for later
- CURRENT ASSETS

BIN /bin/ = BANK IDENTIFICATION NUMBER

binary /‘bainori/ adjective
1 (/T) using only 0 and 1 as a system of numbers:
the binary system
2 (Technical) based on only two numbers;
consisting of two parts: binary codes/numbers
» binary noun [U]: The computer performs
calculations in binary and converts the results to
decimal.

bind /baind/ verb [+ obj] (bound, bound /bauvnd/)
(Law) (usually be bound) to force sb to do sth by a
legal agreement, a law or an official decision: A
person who signs a document will normally be bound
by its terms. -» BOUND

binder /bamdo()/ noun [c]
1 ahard cover for holding loose sheets of paper
together: a ring binder—Picture at FILE
2 (Law) (AmE) an agreement that you sign, which,
together with a first payment (deposit), gives you
the right to buy a property for a limited period of
time
3 (Insurance) (AmE) a written or spoken agreement
that an insurance company will provide insurance
until a permanent document is provided - COVER
NOTE

binding /baindm/ adjective
that must be obeyed because it is accepted in law: a
legally binding agreement o The decision is binding
on both parties.
© a binding agreement/contract/decision/promise

biodegradable /pawudrgreidobl; AmE barov-/
adjective
(Technical) (about a product or material) that will
naturally change back into harmless natural
substances and so will not damage the
environment when it is thrown away
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biomass /baissmas; AmF baiou-/ noun [U]
animal and plant material, for example agricultural
waste, that is used as fuel in order to produce heat,
electricity, etc: Biornass is one of the world’s most
important sources of energy.

biometric / bawus'metrik; AmE batoo-/ adjective,
noun
)

eadjective
using measurements of human features or
characteristics, such as fingers, eyes or voices, in
order to identify people: biometric passwords such
as fingerprints or facial recognition © biometric
technology

enoun [(]
a measurement of a particular human feature

biometrics /baiov'metriks; AmE baiouv-/ noun [U]
(IT) the use of measurements of human features or
characteristics, such as fingers, eyes or voices, in
order to identify people: experiments in using
biometrics to identify and charge shoppers

biopharma /barav'fa:me; Ame baiou'farrma/
adjective, noun (informal)
eadjective [only before noun]
biopharmaceutical: biopharma companies
enoun [U]
biopharmaceutics: global trends in biopharma

biopharmaceutical /baofama'su:tikl; “sju:-;
AmE barovfa:rma'su:-/ adjective, noun

eadjective [only before noun]
connected with the making and selling of drugs
and medicines that are produced using living cells:
at the forefront of biopharmaceutical research ¢ a
biopharmaceutical company

enoun [C, usually pl.]
a drug or medicine that is produced using living
cells: developing biopharmaceuticals © the
international biopharmaceuticals company
- PHARMACEUTICAL

biopharmaceutics [/ barovfa:ma'su:tiks; -'sju:-;
AmE batosfa:rma'suz-/ noun [U]
the study and development of the production of
drugs and medicine using living cells: The ideal
candidate will have a masters degree in
biopharmaceiitics. » BIOTECHNOLOGY

biotech /banutek; AmE 'batovtek/ adjective, noun
(informal)

eadjective [only before noun]
relating to BIOTECHNOLOGY: a biotech company/
firm/group ¢ the patenting of biotech drugs

enoun
1 [u] biotechnology: The company is investing
heavily in biotech.
2 [(] a BIOTECHNOLOGY company: Many biotechs
become profitable through a single successful drug.

biotechnology / baisuteknlodsi; AmE
Jbaroovtek'na:l-/ noun
1 [u,(] the use of living cells in industrial and
scientific processes: the rapidly growing field of
biotechnology ¢ companies in the biotechnology
sector
2 [U] (AmE) = ERGONOMICS (1)
» biotechnological / baiau tekno'lodzikl; AmE
‘barou tekne'la:d3-/ adjective: biotechnological
research - BIOPHARMACEUTICS

BIS /bi:ai'es/ = BANK FOR INTERNATIONAL
SETTLEMENTS

bit /bit/ noun [c]
(IT) the smallest unit of information that is stored in

a computer’s memory: The data is transferred at a
rate of about 9 000 bits per second. - BYTE
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bite /bait/ verb, noun

sverb [no obj] (bit /bit/ bitten /'bitn/)
to have an unpleasant effect: The recession is
beginning to bite.
\bite 'into sth to reduce sth: Poor trading
conditions have bitten into our profits.

enoun [(]
1 [usually sing.] an unpleasant effect: companies
feeling the bite of the bear market
2 avery short statement that is easy to remember
(a sound bite): Politicians have to learn to speak in
30-second bites.
- idiom at TAKE verb

biz /biz/ noun [sing.] (informal)
a business, especially one related to entertainment
or fashion; a company: She’s involved in the music
biz. © We might even start a biz.

B/L (also spelled b/l) = BILL OF LADING

black /blak/ noun, adjective

e noun
X1 be, remain, etc. in the 'black; move into,
return to, etc. the 'black 1 to be making a profit;
to start to make a profit: The company is back in the
black after a year of heavy losses. 2 (Stock Exchange)
if markets or shares are in the black, they are
higher in value than they were previously:
Technology stocks have been trading in the black.
[OPP] BE, REMAIN, ETC. IN THE RED, MOVE INTO,
RETURN TO, ETC. THE RED

eadjective [only before noun]
used to describe days on which sth terrible occurs,
especially days when there is a sudden large
decrease in the prices of shares: the disaster of Black
Wednesday in 1992

Jblack 'box noun [c, usually sing.]
a complicated piece of equipment or process that
you know produces particular results, but that you
do not completely understand: The decision-making
process is seen as a black box--things go in and
decisions come out. © black-box economic models

the black e'conomy (8r£) (AmE ,underground
e'conomy) noun [sing.]
(Economics) business activity or work that is done
without the knowledge of the government or other
officials so that people can avoid paying tax on the
money they earn: Experts believe the black economy
is 40% the size of the official economy. -» SHADOW
ECONOMY

black 'hole noun [¢, usually sing ]
something that costs you a lot of money or effort
but does not provide any real benefit: The company
viewed the venture as a financial black hole.

Jblack 'knight noun [c]
(Finance) a company that tries to buy (take over)
another company that does not want to be bought
or offers too low a price - GREY KNIGHT, WHITE
KNIGHT

blackleg /'blekleg/ noun [c] (BrE) (informal)
an offensive way of referring to a worker who
refuses to join a strike or who works instead of sb
on strike [SYN]scAB

blacklist /'bleklist/ noun, verb

enoun [(]
a list of the people, companies, products or
countries that an organization or a government
cannot trust and tries to avoid

everb [+ obj} (often be blacklisted)
to put a person, company, product or country on a
blacklist: No one will give him credit—he’s been
blacklisted by the banks.

Jblack 'market noun [ usually sing.]
an illegal form of trade in which goods that are

difficult to get or foreign money are bought and
sold: Dollars are being sold on the black market. ¢
There is a huge black market in stolen cars.

- SHADOW MARKET P black marke'teer noun [(]
black marke'teering noun [U]: severe penalties for
black marketeering

.Black 'Monday noun [sing.]
Monday 28 October 1929, when prices on the New
York Stock Exchange fell to a very low level;
Monday 19 October 1987, when there was a sudden
large decrease in the prices of shares (a crash) on
the New York Stock Exchange. Both caused similar
falls in other markets around the world.

Black 'Thursday noun [sing ]
Thursday 24 October 1929, when there were signs
that a severe cRASH (= a sudden large decrease in
the prices of shares) was about to occur on the New
York Stock Exchange

Black 'Tuesday noun [sing ]
Tuesday 29 October 1929, when there was a very
large decrease in the prices of shares (a crash) in
the US, which was the start of the Great Depression

Black 'Wednesday noun [sing.]
16 September 1992, when the British pound
stopped being part of the EXCHANGE RATE
MECHANISM and decreased in value by a large
amount

Jblank 'cheque (AmE speliing ~ check) noun
1 [(] a cheque that is signed but which does not
have the amount of money to be paid written on it
(figurative): The board has been given a blank cheque
to buy new assets. OPEN CHEQUE
2 [sing.] permission or authority to do anything
that you think is necessary in order to achieve a
particular result: These laws do not give companies a
blank cheque to pollute without paying.

blanket /blenkit/ adjective [only before noun]
1 that includes or affects all possible cases,
situations or people: a blanket ban on tobacco
advertising
2 (Insurance) (used about insurance contracts) that
pays for damage to different items or for injury to
different people, but has only one total sum
insured and no particular sums for individual items
or people: While travelling on company business, you
are covered under a blanket policy for injury.
blanket cover for all machinery - ALL-RISK,
UMBRELLA

bleak /blik/ adjective (bleaker, bleakest)
not encouraging or giving any reason to have hope:
bleak sales figures © Economists say the outlook for
(= the future of) the economy is bleak.

bleed /bli:d/ verb (bled, bled /bled/)
1 [+ obj or no obj] (used especially in the continuous
tenses) (about a company) to lose a large amount of
sth, especially money or jobs: The business is
bleeding cash at the rate of about $1 million a day. ©
The fishing industry has been bleeding jobs for years.
2 [+ obj} to take away a large amount of sb’s money
or resources: The banking system has been bled of
resources by the government this year.
[EIT bleed sb 'dry/'white to take away all sb’s
money

blind 'test noun [(]
1 = BLIND TRIAL
2 (Marketing) a way of deciding which product out
of a number of competing products is the best or
most popular, or how a new product compares with
others. People are asked to try the different
products and to say which one/ones they prefer,
but they are not told the names of the products: In
blind tests, consumers chose our cola over more
established brands.
- DOUBLE-BLIND TEST



,blind 'trial (afso blind 'test) noun [c]
a type of research that is done to see the effects of a
new product, especially a new medicine. Two
groups of people believe that they are testing the
product but one group is given a substance that
does not contain any of it in order to compare the
results with the group who are testing the real
product. - DOUBLE-BLIND

blip /blip/ noun [c]
a change in a process or situation, usually when it
gets worse for a short time before it gets better; a
temporary problem: The drop in sales was only a
temporary blip.

'blister pack (also ‘bubble pack) noun [c]
a packet in which small goods such as pills are sold,
with each individual item in its own separate cover
on a piece of card: The capsules come in a blister
pack of 100.—Picture at PACKAGING

'blister packaging (a/so 'bubble packaging,
less frequent) noun [U]
materials used to protect small goods such as pills
in their own separate covers on a piece of card; the
process of wrapping goods in this way: child-proof
blister packaging © blister-packaging machines

blitz /bhits/ noun [c, usually sing.]
something that involves a lot of activity and is done
over a short period of time: an,advertising blitz

bloated /‘blastid; AmE 'bloo-/ adjective
1 too big and costing or using too much money:
Many sectors of the economy remain bloated and
uncompetitive. © the company’s bloated workforce
2 (17, informal) (about software, etc.) not efficient
and needing too much computer memory: Software
programs become more bloated every week. ¢ bloated
applications that take too long to download

bloatware /'blauvtwea(r); AmE ‘blostwer/ (also
‘fatware) noun [U]
(IT, informal) software that needs too much
computer memory and does not work efficiently:
Continually adding new features to a product often
results in bloatware. © a 100 megabyte piece of
bloatware

bloc /blok; AmE blak/ noun [}
1 a group of countries that work closely together
because they have similar political or financial
interests: the former Soviet bloc ¢ a trade/trading
bloc
2 (Economics) = CURRENCY BLOC

block /blok; AmE blak/ noun, verb

enoun [(]

SEE ALSO: building blocks, office block

1 a quantity of sth or an amount of sth that is
considered as a single unit, especially a large
quantity or amount: a block of seats < a block of text
in a document ¢ The airline gives a discount for
block bookings (= a large number of tickets
bought at the same time).
2 (Finance) a very large number of shares or bonds:
The foundation holds a large block of shares in the
electronics compary. ¢ The company has sold 40
million of its shares in a block trade worth €1
billion.
- BLOCKING MINORITY
[EIA be/go on the 'block to be sold, especially by
AUCTION: The group’s European assets are on the
block. put/lay your head/neck on the 'block to
risk losing your job, damaging your reputation, etc.
by doing or saying sth: He was prepared to put his
head on the block and say the bank would be
profitable within one year.

everb [+ obj]
(Finance) to stop sb from being able to remove
money from their bank accourit: A joint account is
usually blocked if one of you informs the bank that it
is no longer needed. © a blocked account - FREEZE
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blockade /bivkerd; Ame blaz'k-/ noun, verb

e noun [(]
1 an organized action to stop people or goods from
leaving or entering a particular place, often as a
form of protest: Truck drivers have begun a blockade
of oil depots to protest against high fuel prices.
© to impose/lift a blockade
2 a barrier that stops people or vehicles entering
or leaving a place

everb [+ obj]
to physically stop people or goods from leaving or
entering a particular place, often as a form of
protest: Farmers have threatened to blockade the
supermarket’s distribution centres.

blockbuster /blokbasta(r); AmE 'bla:k-/ noun [c]
(Marketing) something that has great financial
success, especially a successful book, film/movie or
medicine: Amgen’s blockbuster drug, Epogen © The
company relies too heavily on a single blockbuster
product. »'blockbusting adjective [only before
noun]: a blockbusting arthritis drug o a blockbusting
$38 million deal

'block diagram noun [(]
a drawing that shows how the different parts of a
machine, a system or a process are linked. The
parts are shown as squares, or similar shapes, with
labels.

'blocking mi nority (a/so 'blocking stake)
noun [}
a large number of shares in a company that give
their owner the power to stop other companies
from buying or controlling the company
-> CONTROLLING INTEREST

Jblockin'surance noun [u] (BrE)
a type of insurance that a company or an
organization buys for all its employees or members:
The university has negotiated a block insurance
policy to cover students’ personal possessions.
- BLANKET (2)

block re'lease noun [uU]
(HR) in the UK, a way of studying or receiving
training at a college, etc. while you are working in
ajob, that involves attending regular short courses:
a four-week period of block release ¢ The course can
be studied on a block-release basis. - DAY RELEASE

block 'vote noun []
in the UK, a voting system in which each person
who votes represents the members of their
organization; the votes themselves: the power of
union leaders with hundreds of thousands of block
votes

bloodletting /biadietin/ noun [U]
1 (usually used in newspapers) a situation where a
company removes lots of employees from their jobs
because of serious financial problems: In the first
round of bloodletting, 17 000 will lose their jobs.
2 (usually used in newspapers) a situation where
the prices of shares on the stock exchange decrease
by a large amount: The bloodletting on Wall Street
continues as investors rush to sell their stocks.

blow /blau; AmE blou/ verb (blew /blu:/ blown
/blavn; AmE bloon/)
X blow the ‘whistle (on sb/sth} (informal) to try
to stop sth wrong or illegal that sb is doing by
telling sb in authority about it: The auditors have a
duty to blow the whistle on their clients.
-> WHISTLE-BLOWER

blowout /blavaot; AmE ‘blov-/ noun, adjective
(especially AmE) (informal)

enoun [C, usually sing.]
1 a period of great economic difficulty; a sudden
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decrease in value: a stock-market blowout
- MELTDOWN
2 (Stock Exchange) a situation when new shares that
are being offered are all sold very quickly and the
price is high
3 asudden large increase: The government has
blamed poor economic conditions for the deficit
blowout.

e adjective [only before noun]
very successful and making a large profit; very
large: The company expects a blowout fourth
quarter. ¢ a blowout end-of-year sale

'Blue Book noun [sing.]
(Economics) a report on the economic state of the
UK that is published every year

blue 'chip noun [c, usually pl.]
(Stock Exchange, informal) the shares of the best-
known companies on the stock market, which are
considered to be a safe investment: US blue chips
rose 0.2% in morning trade yesterday. » 'blue-chip
adjective [only before noun]: blue-chip companies/
shares/stocks See note at STOCK

'‘blue-chipper noun []
a BLUE-CHIP company

blue-'collar adjective [only before noun]
connected with workers who do physical work in
industry - PINK-COLLAR, WHITE-COLLAR
© biue-collar jobs/labour/work/workers

blueprint /blu:prmt/ noun [(]
1 aplan that shows what can be achieved and how
it can be achieved: The scheme is being tested in one
region, and may become a blueprint for the rest of
the country.
© to draft/draw up/have/provide a blueprint
2 aprint of a plan for a building or a machine,
with white lines on a blue background: blueprints
of a new aircraft
© to draw up/make/produce a blueprint

'blue-sky adjective [only before noun] (informal)
used to describe new and different ways of
thinking about and solving problems, although the
ideas produced may not yet be possible or
practical: The government has been doing some blue-
sky thinking on how to improve public transport.

blue-sky 'laws noun [pl.]
(Stock Exchange) state laws in the US that prevent
the dishonest buying and selling of shares

Bluetooth™ /blu:tu:9/ noun [U]
a technology that allows data to be transferred
between mobile phones/cellphones, mobile
computers and other devices over short distances
without the use of wires

blurb /bla:b; AmE bla:rb/ noun [, usually sing.]
(Marketing) a short description of a book, a new
product, etc., written by the people who have
produced it, that is intended to attract your
attention and make you want to buy it: ‘This is a
diet that really works’, according to the book’s cover
blurb.

bn abbr (only used in written English)
a billion

* board /bo:d; AmE bord/ noun, verb
enoun

SEE ALSO: across the board, appeals ~, Big ~,
bulletin ~, circuit ~, currency ~, Federal Reserve ~,
etc.

1 [Cwithsing./pl. verb] a BOARD OF DIRECTORS: She
has a seat on the board. © The board is/are unhappy
about falling sales. © members of the board o

discussions at board level © A board meeting was

held to discuss the offer.

© to be on/have a seat on/join/sit on the board  to
appoint/elect sb to the board « to dismiss/remove
sb from the board

2 [c] used in the name of some organizations: the

Welsh Tourist Board

3 [u] the meals that are provided when you stay in

a hotel, for example; what you pay for the meals

4 [c,u] a large flat piece of wood, plastic or other

material: The lecturer wrote his key points up on the

board.

5 [(] = NOTICEBOARD

X4 be above 'board (especially about a business

arrangement) to be honest and open: We were

assured that the deal was completely above board.

be, come, stay, etc. on 'board; bring, have,

keep, etc. sb on 'board to be, become, stay, keep,

etc. sb, involved in sth: It’s good to have you on

board (= working with us). © They wanted to bring

someone more mature on board to help with sales

and marketing. on 'board on a ship, an aircraft or a

train - idiom at TAKE verb

everb

1 [+ obj or no obj] to get on a plane, bus, train, etc:

The passengers are waiting to board.

2 [no obj] be boarding when a plane or ship is

boarding, it is ready for passengers to get on: Flight

BA193 to Paris is now boarding at gate 37.

‘boarding card (also 'boarding pass) noun [}
a card that you show before you get on a plane or
boat

\board of di'rectors noun [cwith sing /pl. verb]
the group of people chosen by shareholders to
control a company, decide its policies and appoint
senior officers: The board of directors is/are
considering the takeover bid. © She was elected to the
board of directors in 2004. ¢ He will continue to serve
as chairman of the board of directors.

boardroom /bo:dru:m; -rom; AmE 'bord-/

noun [C]

aroom in which the meetings of the BOARD of a

company (= the group of people who decide on its

policies) are held: decisions made in the boardroom

© A senior executive quit today after a boardroom

battle (= a disagreement between directors) over

the future structure of the comparny.

© a boardroom battle/coup/dispute/power struggle/
row « a boardroom shake-up/upheaval «
boardroom pay/salaries

bobo /bosbous; AmE ‘bovbous/ noun [] (plural
bobos)
a young professional who has lots of money and
probably works in an Internet company, but who
has ideas and attitudes that are different from what
is considered normal by most people Formed
from the first part of the words ‘bourgeois
bohemian’ (= a middle class person who lives in an
informal and unusual way).

'body ,copy noun [U]
the main section of text in an article, an
advertisement, a web page, etc: You will need at
least one font for the title and one for the body copy.

Jbody 'corporate noun [(] (plural bodies
corporate)
(Law) a group of people, for example an association
or a business, that is treated as having its own legal
status

'body language noun [U]
the process of communicating what you are feeling
or thinking by the way you place and move your
body rather than by words: The course trains
salespeople in reading the customer’s body language.



'body shop noun [(]
(Manufacturing)
1 the part of a car factory where the main bodies
of the cars are made - PAINT SHOP
2 aplace where repairs are made to the main
bodies of cars

the B of 'E (afso ,Bo'E) abbr (only used in written
English)
the Bank of England

BOGOF /'bognf; AmE 'borgo:f, -ga:f/ abbr
(Marketing, usually used in written English) buy one
get one free used in a shop/store to tell customers
that they can buy two of a particular item and only
pay for one

'boilerplate /‘boileplert; AmE -lor-/ noun [U]
(especially AmE)
a standard piece of writing or computer code that
can be copied and used in different situations: This
boilerplate wording is used in most employment
contracts.

'boiler room noun [(]
1 (Steck Exchange, informal) a place where people
sell shares by telephone, in an unfair and dishonest
way: a high-pressure salesman from a boiler-room
operation
2 aroom where the heating for a building is
produced

BOL / bi:ov 'el; AmE 06/ = BILL OF LADING

'bolt-on adjective [only before noun]
something that can be easily added to a machine, a
website, a company, etc. to enable it to do sth new:
They have added bolt-on e-commerce software to
their website to enable customers to order direct.

BOM / bi: ou 'em; AmE ou/ = BILL OF MATERIALS

bona fide / baunos 'faidi; AmE bovns/ adjective
[usually before noun]
(Law) genuine, real or legal; not false: Is it a bona
fide, reputable organization? Bona fide is a
Latin phrase meaning ‘in good faith’.

'bona 'fide occu'pational qualifi'cation
noun [C,U] (abbr BFOQ)
(HR; Law) in the US, a reason that employers can
give for employing a worker only from a particular
group of people if they can prove that other people
would not be able to do the job

bona fides /bouno 'faidi:z; AmE bouna/ noun [U]
(Law) evidence showing that sb is what they claim
to be or that what they say is true: The firm asked
for a reference to check the candidate’s bona fides.
GooD FAITH &3 Bona fides is a Latin phrase
meaning ‘good faith’.

* bond /bond; AmE band/ noun [c]

SEE ALSO: appeal bond, bid ~, corporate ~,
customs ~, debenture ~, fidelity ~, foreign ~,

etc.

1 (Finance) an agreement by a government or an
organization to pay back the money an investor has
lent plus a fixed amount of interest on a particular
date; a document containing this agreement:
Government bonds are usually considered to be a safe
investment. © The company are to issue bonds backed
by its revenue from travel insurance. o They will
launch a €2 bn bond issue to cut their debt. © the
bond market See note at FOREIGN BOND
© to buy/hold/invest in/issue/redeem/sell/trade
bonds « high-yield/long-term/twenty-year bonds »
a bond broker/investor/trader
2 (Law) (especially AmE) an amount of money that sb
pays in case they fail to do what they have agreed
to do: He was released on a $5 000 bond (= if he did
not appear in: court on a particular day he would
lose the money). > BAIL
3 (Law) a legal written agreement or promise
© to make/sign a bond

53 bonus issue

4 (Insurance) a word used for certain kinds of
insurance policy that protect companies from loss
1A in 'bond (Trade) (about imported goods) being
held until the buyer pays any necessary import
taxes and other charges > BONDED WAREHOUSE

bonded /'bondid; Amé 'ban-/ adjective
1 (Trade) (about imported goods) held until the
buyer pays any necessary import taxes: bonded
g00ds - BONDED WAREHOUSE
2 (Insurance) (BrE) (about a travel company) having
insurance that protects the customer in case
anything goes wrong: We recommend that you use
an ABTA bonded travel agent.
3 (insurance) (AmE) (especially about a person or
company providing a service) having a type of
insurance that promises the customer that the job
will be done and will be done well: a bonded
electrician

Jbonded 'factory noun [c]
(Manufacturing; Trade) a factory that uses imported
raw materials to produce goods only for export,
and so does not need to pay import taxes

,bonded 'warehouse (also Customs
‘warehouse, less frequent) noun [(]
(Trade) a building where imported goods are stored
until import taxes are paid on them

'bond fund noun [(]
(Finance) a fund where the money is invested in
government or company bonds. It pays regular,
fixed interest and has a low risk.

bondholder /bondhovldar; AmE ‘bazndhouvldar/
noun [(]
(Finance) a person who has bought government or
company bonds

'bond note noun (]
(Trade) a document that must be signed by
CUSTOMS AND EXCISE (= the government
department that collects taxes on imports) before
BONDED goods can be collected by an importer or
exported again

'bond rating noun (U]
(Finance) a system of giving a grade to a bond
according to how good and safe an investment it is
considered to be; the grade that is given: A triple-A
bond rating guarantees a safe investment.

* bonus /'baunas; AmE 'bou-/ noun [C] (plural
bonuses)

SEE ALSO: acceptance bonus, attendance bonus

1 an extra amount of money that is added to a

payment, especially to sb’s wages as a reward: If he

had stayed on as CEO, he would have received a

$1 million bonus. © Productivity bonuses are paid to

staff meeting agreed targets. © bonus payments See

note at SALARY

© to earn/get/receive a bonus « to award/pay (sb) a
bonus « merit/performance/productivity bonuses «
an annual/end-of year/a year-end bonus «a
loyalty/retention/signing bonus

2 (Finance) a payment in money or shares that a

company makes to its shareholders: The company

will issue one bonus share for every share held.

© bonus dividends/shares/stock

3 (Insurance) (also capital 'bonus) a share of its

profits that a LIFE INSURANCE company pays to its

customers (policyholders): Terminal bonuses (= an

extra payment made at the end of a life insurance

contract) are being cut completely.

'bonus jissue noun [c] (especiaily BrE)
(Finance) a situation in which a company uses its
spare profits (reserves) to create new shares, which
are then given free to the shareholders in
proportion to the number of shares that they
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already own: The company has proposed a 1-for-2
bonus issue (= shareholders get 1 extra share for
every 2 shares that they own). CAPITALIZATION
ISSUE, SCRIP ISSUE

'bonus shares noun [(]
(Finance) shares that a company gives free to people
who already hold its shares, for example in a
CAPITALIZATION ISSUE

* book /buk/ noun, verb

enoun [(]
SEE ALSO: appointment book, Blue ~, cash ~, double-
~, off-the-~, order ~, paying-in ~, etc.

1 adocument that forms an official record or list: a
chequebook ¢ a phone book (= a list of the names,
addresses and telephone numbers of people and
businesses)
2 a piece of writing published in printed or
electronic form: an e-book
3 (Commerce; Finance) a list of clients and/or
investments that a person or a company looks
after: You will learn the skills required to manage a
book of accounts for one or more pension funds.
[CIT by the 'book following ruies and instructions
in a very strict way: Doing things by the book doesn’t
always work'in the real world. - idiom at THROW
- BOOKS

everb
1 [+ obj or no obj] (especially BrE) to arrange with a
hotel, restaurant, etc. to have a room, table, seat,
etc. on a particular date: I'd like to book a table for
six for 8 o’clock tonight. o I'm sorry—we’re fully
booked. - RESERVE
2 [+ obj] to arrange for sb to have a seat on a plane:
Can you book me on the 6 o’clock flight?
3 (Accounting) [+ obj} to record or show sth in a
company’s accounts: Last year the comparny booked
a $150 million gain.
LM book 'in/'into sth to arrive at a hotel and
arrange to stay there: I arrived at ten and booked
straight into a hotel. book sb 'in/'into sth to
arrange for sb to have a room at a hotel

bookbuilding /bokbildmn/ noun [u]
(Stock Exchange) a way of deciding the price of new
shares by first asking important investors how
many they would be willing to buy and at what
price: Bookbuilding will open immediately and close
tomorrow, with prices and allocations expected on
Friday.

'book debt = AccouNTs RECEIVABLE

'book depreci ation noun [u]
(Accounting) how much value an asset loses each
year, as written in a company’s financial records
(books) - TAX DEPRECIATION

'book .entry noun [uc]
(Finance) a record kept on a computer system of the
names of people who have bought a bond, share,
etc. With this method, certificates are not given to
buyers.

‘book equity noun [u]
(Accounting) the value of a company as shown in its
financial records (books), whichisits assets minus its
LIABILITIES (= the money it owes) BOOK VALUE

'book gain = Boox PROFIT

booking /bukm/ noun [¢,U]
an arrangement that you make in advance to buy a
ticket to travel somewhere, go to the theatre, etc:
Can I make a booking for Friday afternoon?
-> RESERVATION (1)

* bookkeeping /bokkipm/ noun [¢,u]

SEE ALSO: double-entry bookkeeping, single-entry
bookkeeping

the work of keeping an accurate record of the
accounts of a business: bookkeeping entries/errors
» ‘bookkeeper noun [(]: He started off as a
bookkeeper in the firm.

bookmark /bokmak; AmE -ma:rk/ noun [C]
(/T) the address of a web page, file, etc. that you
store on your computer so that you can find it
quickly »'bookmark verb [+ obj|: Bookmark this
site!

'book of 'final 'entry noun [c, usually pl.]
(Accounting) an account book or computer record
which contains a summary of all a business’s
financial records for a period of time - GENERAL
LEDGER

'book of 'prime 'entry noun [, usually pl.] (also
'book of ‘first 'entry, '‘book of o'riginal ‘entry)
(Accounting) an account book or computer record in
which a company’s financial TRANSACTIONS are
first recorded

‘book profit (also 'book gain) noun [c,u]
(Accounting) a profit that has been made but not
taken as real money yet, for example shares that
have risen in value but have not yet been sold
PAPER PROFIT

'book runner = MANAGING UNDERWRITER
books /boks/ noun [pl.]
SEE ALSO: statutory books

1 (Accounting) (also ac'count books) the written
record of the financial affairs of a business: People
who run their own business often do the books
themselves. ¢ a bid to balance the books ¢ The bank is
aiming to clear all bad loans off its books over the
next year. [SYN] ACCOUNTS

© to audit/do/keep the books « to balance the books
2 arecord of the customers, orders and stock that
a company has: There are no other large orders on
the books. > BooK noun (3)

[EXD cook the 'books (informal) to put false
information in a company’s accounts: The books
were cooked to make profits seem much higher than
they were. (be) on sb’s 'books (HR) (to be) on an
organization’s list, for example the list of people
who work for a company, or a list of people who
are available for a particular type of work: It’s the
largest security firm in the UK with 10000 staff on its
books.

,books of ac'count noun [pl.]
(Accounting) the written financial records of a
business [SYN] ACCOUNTS - BOOKS (1)

'‘book transfer noun [c]
(Finance) a record kept on a computer system of a
change in the ownership of shares, bonds, etc.
without using certificates

‘book value noun [U; ¢, usually sing.] (abbr BV)
(Accounting)
1 (also written-down ‘value) the value that a
business gives to an asset in its financial records
(books), which is the original cost of the asset
minus PEPRECIATION (= its decrease in value over
a period of time): The old photocopier is still useful,
although its book value is almost nothing. -» MARKET
VALUE
2 the value of a company as shown in its financial
records, which is its assets minus its LIABILITIES (=
the money that it owes): The group is hoping to sell
the business for more than its current book value.
BOOK EQUITY, SHAREHOLDER EQUITY
- MARKET VALUE

*boom /bum/ noun, verb
(Fconomics)
enoun [(]

SEE ALSO: baby boom

asudden increase in trade and economic activity; a



period of wealth and success: a boom in sales © The
sales boom is attributed to low unemployment and
low interest rates. ¢ the Internet boom of the 1990s ¢
a boom year (for trade, exports, etc.) SLUMP—
Picture at BUSINESS CYCLE
© a consumer/credit/an economic/investment/a
sales/spending boom « a property/retail boom « a
boom period/year + boom times/years
[EI1 boom and 'bust a feature of an economic
system or an industry where a period of success
and wealth is followed by a period of difficulty,
then by another period of success, and so on in a
repeated pattern: IT is a highly competitive industry,
prone to boom and bust. ¢ the boom-and-bust cycle
of agriculture
everb [no ohj]
{about a business or an economy) to have a period
of rapid growth; to become bigger, more
successful, etc: Use of the Internet has boomed in
recent years. ¢ Business is booming! »'booming
adjective [usually before noun]: a booming housing
market © booming exports

boomlet /bumlat/ noun [(]
(Economics) a short period of sudden trade and
economic activity and growth

* boost /bust/ verb, noun
everb [+ obj]
1 to increase sth in strength, number or value: The
company aims to boost earnings*by 18%. © Sales are
being boosted by consumers’ growing confidence in
Internet shopping.
2 to take actions that will make an economy
stronger and encourage business activity: Low
interest rates are finally boosting the economy.
enoun [, usually sing.]
1 something that helps to increase or improve sth
else: Low interest rates should give a major boost to
home sales. © Intel received a boost (= its share price
increased) from positive comments made by analysts.
© to give/provide a boost (to sb/sth) « to get/receive a
boost (from sth) « a big/huge/major/much-needed/
welcome boost
2 an increase: The company has announced a boost
in exports.
© to announce/enjoy/experience a boost « a big/
dramatic/huge boost

boot /bu:t/ verb [+ obj or no obj]
1 [+ obj] boot sth (up) to start a computer or a
piece of software and wait for it to become ready to
use: Boot up your Web browser and type in
‘www.oup.com/elt’. .
2 [no obj] (about a computer or a piece of software)
to prepare itself for use: waiting for the machine to
boot up © The system won't boot because of an error.
- REBOOT

bootable /bu:tobl/ adjective
(IT) (about a computer disk) that contains the basic
software that is necessary to start (boot) a
computer

bootleg /'bu:tleg/ adjective, verb, noun

e adjective [only before noun]
made and sold illegally: a bootleg cassette © bootleg
computer software - PIRATE

everb [+ obj| (-gg-)
to make and sell an illegal copy of sth: bootlegging
copies of the program »'bootlegger noun [(]: Life
will be getting tougher for bootleggers. 'bootlegging
noun [U]

enoun [(]
a copy of a music recording, film/movie, book or
piece of software that is made and sold illegally See
note at Cory

bootstrapping /bu:tstrzpm/ noun [u]
the act of building a business with very little
outside investment, but with a lot of imagination
and effort

boss
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* borrow /'borau; AmE 'bacrou; 'boir-/ verb [+ obj
or no obj|
to take money from a person, a bank, etc. and
agree to pay it back within a particular period of
time, usually with an amount of interest added:
The group has borrowed €4 billion from banks. ©
She borrowed heavily to set the company up. ¢
borrowing at a low rate of interest See note at LEND
G borrow a'gainst sth; borrow sth a'gainst
sth to borrow money by using sth valuable as
COLLATERAL (= sth that you promise to give to sb/
sth if you do not pay back the money that you owe
them): The amount of money that people are
borrowing against their homes reached a very high
level.

* borrower /'borava(r); AmE ‘ba:rou-; ‘bo:r-/
noun [(]
a person or company that borrows money,
especially from a bank: We offer the same rates of
interest to new and existing borrowers. ¢ The bank
has lost a lot of money from lending to high-risk
borrowers. o borrowers with a good credit history (=
people who have always paid their debts)
[OPP] LENDER
© corporate/creditworthy/existing/high-risk/new

borrowers

* borrowing /boravmy; AmE 'bazrooviny; 'bor-/
noun

SEE ALSO: bank borrowing, consumer ~, net ~

1 [u] the money that a company, person or

government borrows; the act of borrowing money:

If it’s cheap for people to borrow, borrowing and

spending will increase. o Household borrowing (=

money borrowed by families) has reached alarming

levels. o lower borrowing costs LENDING

© consumer/corporate/household borrowing «
foreign/government/public-sector borrowing «
borrowing costs/facilities/requirement(s) « to curb/
cut/increase/reduce borrowing

2 borrowings [pl.] the amount of money that a

company has borrowed: The car manufacturer has

total borrowings of €7.5 billion.

© to cut/increase/reduce/repay borrowings « bank/
foreign currency/long-term/short-term borrowings

VOCABULARY BUILDING

Words for bosses

TOP MANAGEMENT
e directors

e executives

e senior managers

MIDDLE MANAGEMENT

o junior/middle managers
e line managers

o team leaders

® Supervisors

Note: The word direct report is used to describe a
person that you are directly responsible for, at any
level of an organization: Line managers should set
targets with their direct reports. The phrase
immediate boss/supervisor can be used to
describe the person that you are responsible to.

See note at RESPONSIBILITY

* boss /bos; AmE ba:s/ noun (]
1 a person who is in charge of other people at
work and tells them what to do: I'll have to ask my
boss about that. © Her immediate boss (= the
person who tells her what to do) is the marketing
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manager. I like being my own boss (= working for
myself and making my own decisions).

2 (informal) (often used in newspapers) the person
in charge of a company: He’s the new boss at J
Sainsbury.

- HONCHO

the Boston 'Matrix /boston; AmF 'bo:s-/ (also
.growth-share ‘matrix) noun [C, usually sing.]
(Marketing) a way of analysing how successful a
range of a company’s products or services are by
looking at the percentage of sales it has in the
market and how fast the sales are growing

Boston Matrix
market share
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bot /bot; AmE ba:t/ noun [c]

ﬂALSO: shopping bot

(IT, informal) a piece of software that a computer
uses for ordinary or very long tasks, especially
searching for particular information on the
Internet Bot is an abbreviation of ‘robot’.

bottieneck /botinek; AmE 'ba:tl-/ noun [c]
anything that slows down development or
progress, particularly in business or industry:
eliminating bottlenecks in the manufacturing process
© major/potential/severe bottlenecks + to cause/

create a Fottleneck « to clear/eliminate/remove a
bottleneck

bottler /botla(r); AmE ‘ba:tlar/ noun [(]
(Manufacturing) a company that puts drinks into
small containers such as bottles and cans, to sell to
the public: the second largest bottler of Pepsi drinks ¢
a soft-drinks bottler »'bottling noun [U]: new
bottling plants in Southeast Asia

bottom /botem; AmE ‘baztam/ noun, adjective, verb
enoun

SEE ALSO: false bottom, race to the ~, rock ~

1 [sing.] the lowest or worst level of sth: You have
to be prepared to start at the bottom in the company
and work your way up. © Analysts believe this is the
bottom of the cycle for mobile phone makers. ¢ The
decline in demand for the products has now hit
bottom.

2 [(] the lowest part of sth: A message should
appear at the bottom of the screen.

11 the bhottom drops/falls 'out of sth people
stop buying or using the products of a particular
industry: The bottom has dropped out of the travel
market. from the bottom 'up relying on the ideas
and support of the people who have lower
positions in an organization: She believes that
authority comes from the bottom up, not the top
down. FROM THE TOP DOWN - BOTTOM-UP

- idiom at TOuCH

eadjective [only before noun]
in the lowest, last or furthest place or position:
Double-click on the icon in the bottom left-hand
corner of your screen. ¢ The firm ranked in the
bottom 25% of all those surveyed. ¢ The insurer has
focused on the bottom end of the market (= on
selling to people who cannot afford to spend much).

everb [no obj] bottom {out) to stop getting lower or
worse: The number of people unemployed has risen
by 67000 since bottoming in April. ¢ There are signs
that the country’s economy is bottoming out.
» 'bottoming, bottoming 'out noun [U; sing.]: a
bottoming out in energy prices

'bottom fishing noun [U] (especially AmE)
(Stock Exchange, informal) the activity of buying
shares or businesses when the prices are unusually
low and are not likely to fali much further: Some
people start bottom fishing too early, before the
lowest prices have been reached. »'bottom fisher
noun [C] DEIE The use of this word often shows
that the speaker disapproves of people who buy
shares in this way. 5> BARGAIN HUNTER

* bottom 'line noun [c, usually sing.]
1 (Accounting) the amount of money that is a profit
or a loss after everything has been calculated: The
drop in sales had a big impact on our bottom line. ¢
The bottom line for 2005 was a pre-tax profit of €60
million. ¢ a bottom-line loss of $281 miilion
© to affect/have an impact on/improve the bottom
line « a bottom-line loss/profit
LI The term bottom line originally referred to
the line at the bottom of a PROFIT AND LOSS
ACCOUNT where the total amount of profit or loss
was written.
2 the bottom line the most important thing that
you have to consider or accept; the essential point
in a discussion, etc: The bottom line is that we have
to make a decision today.
3 the lowest price that sb will accept: Two
thousand—and that’s my bottom line!
bottom-'up adjective
1 from or involving the people who have lower
positions in an organization or their ideas: a
bottom-up approach to management
2 starting from the beginning of a process: bottom-
up analysis
TOP-DOWN
Jbought 'deal noun [c]
(Stock Exchange) a way of selling new shares or
bonds that involves selling all of them to one bank,
BROKER, etc., that then sells them to other investors

'bought ledger = rurcHASE LEDGER

bounce /bauvns/ verb, noun

everb
1 [+ obj or no obj] (informal) if a cheque bounces, or
a bank bounces it, the bank refuses to pay it
because there is not enough money in the account:
The cheque will bounce if your salary doesn’t reach
your account today. ¢ a bounced cheque
- DISHONOUR, RD, RETURN
2 [+ obj or no obj] to increase suddenly in value or
level: The retailer’s shares bounced 2.7 per cent to
€55.5.
© prices/sales/shares/the market bounced
3 [no ohj] bounce around/up and down to
repeatedly increase and decrease in value or level:
The stock price has been bouncing up and down as
much as 10% a day.
4 [+ objor no obj| if an email bounces or the
system bounces it, it returns to the person who
sent it because it cannot be delivered.
[IIX bounce 'back (from sth) to become
successful again or start to increase again after a
period of difficulty: The airline’s shares have
bounced back from two days of heavy losses.

enoun [(]

SEE ALSO: dead cat bounce




a rapid increase: She predicts a 21% bounce in the
FTSE next year. © We had expected a bounce back in
sales.

bound /bavnd/ adjective [not before noun]

SEE ALSO: strike-bound

(Law) having a legal duty to do sth: A parent is
legally bound to feed, clothe and arrange education
for his or her own children. o The appeal court said it
was not bound to follow its previous decision. > BIND

bourse /bues; AmE bors/ noun [(]
(Stock Exchange) used especially in newspapers to
refer to the stock exchanges of particular countries,
especially France and other countries in Europe:
Wanadoo’s shares rose 5 per cent to €6.31 on the
Paris bourse. M3 La Bourse is the French term
for ‘stock exchange’.

boutique /bu:ti:k/ noun, adjective

enoun [(]
1 asmall shop, often with a particular style,
selling, for example, fashionable clothes: Last
spring they opened their own exclusive boutique.
© a baby/designer/fashion boutique
2 (Finance) = INVESTMENT BOUTIQUE

e adjective [only before noun]
small and offering a particuldr or special service
© a boutique hairdresser/hotel/investment bank

box /boks; AmE baks/ noun, verb
e noun [C]

SEE ALSO: black box, cash ~, dialog ~, drop ~, in-~,
list ~, out-~, etc.

1 a container made of wood, cardboard, metal,
etc., with a flat stiff base and sides, often with a lid,
that is used especially for holding solid things: The
goods will be shipped in cardboard boxes.—Picture at
PACKAGING
2 abox and its contents: a box of chocolates
3 asmall square or similar shape on a page or a
computer screen in which you write information or
which you use to make a choice: Write your name in
the box. ¢ (BrE) Please tick the box if you do not wish
to receive any advertising from us. ¢ (AmE) check the
box > CHECKBOX
4 = BOX NUMBER
5 a computer system for storing messages: The
information will be sent directly to your email box.
- INBOX .
6 (informal) = SET-TOP BOX
7 asmall area in a court or a theatre separated
from where other people sit
8 an area of seats in a sports ground that is kept
for a particular group of people and is separate
from the seats that the public use: a corporate box
- idioms at ouUT adj., THINK, TICK verb

sverb [+ obj]
box sth (up) to put sth in a box

'‘box file noun [c]
a container for letters, and other documents in the
shape of a box—Picture at FILE

'box .number (a/so box) noun [c] (abbr Box no)
a number used as an address to which letters can
be sent, especially one that a company uses or one
given in newspaper advertisements - PO BOx
© to reply/write to a box number

BOY | bi: o6 'wai; AmME o5/ = BEGINNING OF YEAR

boycott /borkot; AmE ka:t/ verb, noun
everb [+ obj]
to refuse to buy, use or take part in sth as a way of
protesting: Motorists have threatened to boycott the
gas stations in protest at price rises.
© todecide/plan/threaten/vow to boycott sth
enoun [(]

SEE ALSO: secondary boycott
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an act of boycotting sth; the period of time when
people boycott sth: a trade boycott of British goods
© o call for/encourage a boycott

bpd / bi: pi: 'di:/ abbr barrels per day a way of
measuring how much oil a country or a region
produces

BPO / bi: pi: ‘o; AmE ‘0] = BUSINESS PROCESS
OUTSOURCING

BPR /bi: pi:'a:(r)/ = BUSINESS PROCESS RE-
ENGINEERING

BQ /bi:'kju:/ = BILL OF QUANTITIES
bracket /brakit/ noun {]
SEE /'\Iéézyﬁilgé-l;racket, tax bracket

1 age, price, income, etc. bracket ages, prices,
etc. within a particular range: the 25-35 age bracket
(= people aged between 25 and 35) ¢ people in the
lower income bracket ¢ PCs in the $1 500-$2 500
price bracket

2 = TAX BRACKET

'‘bracket creep noun [U] (especially AmE)

(Economics) a situation in which the small pay
increases that you receive because INFLATION has
risen result in you paying higher amounts of tax
- FISCAL DRAG, TAX BRACKET

BRAD /brzd/ = BRITISH RATE AND DATA

brain /brein/ noun
1 [c, usually pl.] (informal) an intelligent person: a
meeting of the best brains in the industry
2 the brains {sing.] the person who is responsible
for thinking of and organizing sth: She was the
brains behind London Fashion Week.

brainchild /bremtfaild/ noun [sing.]
the brainchild of sb the idea or invention of a
particular person or group of people: The website is
the brainchild of a team in the cosmetic department.

'brain drain noun [sing] (informal)

the movement of highly skilled people from one
country, area or industry to another, where they
can earn more money or work in better conditions:
Academics are complaining that low pay is causing a
brain drain to industry.

* brainstorming /'bremsto:mm; Ame -sta:rm-/
noun [u]
a way of solving problems or creating good ideas in
which a group of people think about sth at the
same time and then discuss all the suggestions: No
idea is ruled out during the period of the
brainstorming. ¢ Members had a brainstorming
session to identify the causes of the problem.
» 'brainstorm verb [+ obj or no obj]: an opportunity
to brainstorm ideas © The team are brainstorming
about marketing ideas.

'brains trust noun [C] (BrE) (AmE 'brain trust)

a group of experts that provide new ideas and
advice to an organization or a government:
directors, investors and advisers acting as the
company’s brains trust > THINK TANK

* branch /bra:mntf; AmE braentf/ noun, verb
enoun [(]
1 alocal office or shop/store belonging to a large
organization or company, especially a bank: The
retail bank has 170 branches in Brazil. ¢ Our New
York branch is dealing with the matter. © Where’s the
nearest branch of Tesco? o He’s been promoted to
assistant branch manager.
© to close/establish/set up/have/open a branch «a
central/domestic/high street/local/overseas/
regional branch + a branch network/office
2 apart of a government or other large
organization that deals with one particular aspect
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of its work: The company has two branches: one for

production and one for sales. DEPARTMENT
everb

XX branch 'out (into sth) to start to do a new

business activity: We want to branch out into sports

goods.

* brand /brand/ noun, verb
enoun

SEE ALSO: aspirational brand, consumer ~, family ~,
house ~, manufacturer’s ~, name-~, national ~, etc.

1 [c] a type of product or group of products sold
using a particular name, which is often the name of
the company that produces them; the name that is
given to the products: People tend to go on buying
the same brand of breakfast cereal. ¢ He helped to
build two of the world’s best-known brands: Nike and
Starbucks. ¢ The company has strong core brands. ¢
She was responsible for creating the company’s ‘Learn
it Well’ brand. > BRAND IMAGE, BRAND NAME
© a world-class/favourite/leading/major/principal/
top brand + big/core/famous/global/popular/
strong/well-known brands « to build/create/
develop/establish a brand
2 [C, usually sing.] a particular type or kind of sth:
the company’s particular brand of project
management ¢ a unique brand of humour

brand/label/make

These words are used to refer to names of
products.

A brand or label is a name that a company gives
to its products, which can also be the name of the
company itself.

Brand is used about all kinds of goods and
services and especially in the context of
marketing: What brand of toothpaste do you use?
brands like Nike and Starbucks ¢ We invested
heavily in promoting the brand.

Label is used especially about food, clothing and
music. It is mainly used in fixed word
combinations or as part of the names of products:
Most supermarkets sell a range of own-label
products. & Chris would only wear designer/luxury
labels. o We decided to call it Red Label tonic water.

A product’s make is the name of the company that
makes it. The word is usually used about cars and
electrical goods: What's the car's make and model?
< a Swiss make of watch

everb [+ obj]
(Marketing) (often be branded)
to give a particular name, design, etc. to a type of
product or group of products that you sell: The
phone is branded with the name of the service
provider. ¢ They are going to brand all their products
under one name. - BRANDED, BRANDING, REBRAND

'brand advertising noun [U]
(Marketing) advertising that aims to make people
aware of and loyal to a particular brand of goods:
brand advertising of chocolate > PRODUCT
ADVERTISING

,brand associ'ation noun [u]
(Marketing) what people think of when they see or
hear the name of a particular product: Safety is
Volvo’s brand association. ¢ The company wants to
strengthen its brand association with football.
© to build/create/strengthen brand association «
positive/powerful/strong brand association

Jbrand a'wareness noun [u]
(Marketing) to what extent people know about and
recognize a particular product: The campaign is
designed to build brand awareness. -» PRODUCT
AWARENESS

'brand- conscious adjective
(Marketing)
1 (about people) aware of the most fashionable or
famous products and wanting to buy them:
Teenagers are highly brand-conscious.
2 (about companies) particularly concerned about
what people think about the name and image of
the company and its products: brand-conscious
companies like Nike and Apple

branded /'brandid/ adjective [only before noun)
(about a product) having a label or name that
shows it is made by a particular company, usually a
well-known one: Another car manufacturer has
started selling branded luggage and clothing.
- GENERIC, OWN BRAND
© branded drugs/goods/products

Jbrand 'equity noun [u]
(Marketing) the financial value of a particular brand
to the company that sells the product, based on
how good people think it is, what people connect it
with, etc: Strong brand equity allows us to keep our
customers and increase our profits. © We use a range
of marketing tools to build brand equity.
© to build/increase/measure/track brand equity «

high/positive/strong brand equity

,brand ex'tension noun
(Marketing)
1 [u] using a successful brand name to sell new
types of products: The telephone company’s new
strategy includes brand extension into IT products.
- BRAND STRETCHING
2 [c] a new product that is sold using an existing
brand name: ‘Fashion’ magazine was stich a sticcess
that it launched its own brand extension: ‘Teen
Fashion’.

,brand 'image noun [c,u]
what people think or feel about a particular
product, company name or symbol (logo), etc: The
company is trying to create a stronger brand image.
-> BRAND PERSONALITY
© to build/create/establish/improve a brand image «
a poor/strong brand image

* branding /‘brandm/ noun [U]
(Marketing) the use of a particular name, symbol
(logo) and design for a company’s products so that
people will recognize them: Do you use the
corporate branding on all your leaflets? ¢ They've
run branding campaigns on buses and billboards.

'brand [label = sranD NAME

Jbrand 'leader noun [c]
(Marketing) the brand of product that has the largest
number of sales among products of the same type:
‘Lego’ is the brand leader in construction toys. © We
have lost market share to the US brand leader.
» brand 'leadership noun [U]: achieving brand
leadership in a highly competitive market

Jbrand 'leyalty noun [c]
(Marketing) the support that people give to a
particular brand of product by continuing to buy it
rather than changing to other brands: They had to
spend a lot on advertising to create brand loyalty.
- BRAND SWITCHING
© to build/create/develop/encourage brand loyalty

powerful/strong/total brand loyalty

Jbrand 'management noun [u]
(Marketing) the way that a company controls how a
particular type of product or group of products (a
brand) is advertised and sold to customers: Our
brand management is based on clearly expressing the



benefits of each product to customers. - CATEGORY
MANAGEMENT

,brand 'manager noun [(]
(Marketing) a person at a company who is in charge
of developing and selling a particular group of
products (a brand): She was senior brand manager
for ‘Jungle Instant Breakfast'.

*'brand name (also 'brand label) noun [c]
the name given to a type of product or group of
products by the company that produces or sells
them, so that people will recognize them: The
company has a strong brand name—its most valuable
asset. o They will distribute the music under the
brand name ‘Hit Parade’. © When buying a computer,
go for a brand name (= buy one made by a well-
known company). ¢ The store has been prevented
from selling brand-name jeans at low prices.
© to develop/have/protect/retain a brand name « an
established/a leading/strong/well-known brand
name

Jbrand perso'nality noun [c]

(Marketing) the attractive and special human

qualities that a company wants a product or group

of products to suggest to people. A famous person,

an animal or a well-known character is often used

to advertise the product: Our task was to create a

new brand personality that was younger, livelier and

healthier. > BRAND IMAGE

© to create/develop/establish brand personality « a
distinctive/lively/strong/unique brand personality

,brand recog'nition noun [u]
(Marketing) the extent to which people recognize
and value a particular brand: Big companies can put
their logo on a new product for instant brand
recognition. ¢ Qur website provides a unique
opportunity to build brand recognition among
teachers. > BRAND AWARENESS
© to build/create/have/lack brand recognition «

instant/powerful/strong brand recognition

,brand 'share noun [uc]
(Marketing) the amount that a company sells of a
particular brand of product compared with other
companies that sell the same thing: We expect our
brand share to be about 60% by 2005. © The
company has been investing heavily in advertising to
build brand share. > MARKET SHARE
© high/low brand share + to build/increase/lose

brand share i

,brand 'stretching noun [u]
(Marketing) (often used in a disapproving way) using
a successful brand name to sell new types of
products - BRAND EXTENSION (1)

'brand switching noun [u]
(Marketing) when a customer buys a different brand
of a product from the one they have usually bought
in the past, or often buys different products: Brand
switching between different types of shampoo is
common. - BRAND LOYALTY
© to encourage/generate/prevent brand switching

brass /bras; AmE braes/ = TOP BRASS

* breach /bri:tf/ noun, verb
enoun [C,U]

SEE ALSO: anticipatory breach

(Law) a situation when sb does not do sth that is
required by an agreement, by a promise or by law,
or does sth that is not allowed: Their actions
constituted a serious breach of the guidelines. © We
are suing the company for breach of contract. ¢ The
firm could be in breach of European Union law on
insurance. - idiom at STEP verb
© (a) clear/serious breach of sth + (a) breach of
agreement/contract/copyright/discipline/duty/
promise « sth amounts to/constitutes a breach

59 break

everb [+ obj]
1 (Law) to fail to do what is required by an
agreement, a promise or a law: The group has been
accused of breaching competition rules.
2 (about a figure) to become higher than a
particular amount or level: The financial index has
breached the 2 000 mark.

,breach of 'confidence noun [uc]
(Law) the act of giving people information that you
should keep secret

Jbreach of 'trust noun [c,u]
(Law) a failure to take good care of sth that you
have been trusted to look after, such as sb else’s
money or secret information

Jbread and 'butter noun [U] (informal)
a person or company’s main source of income:
Developing new companies is the bread and butter of
Silicon Valley. © the bread-and-butter business of the
company

breadwinner /‘bredwina(r)/ noun [(]
a person who supports their family with the money
they earn: She is the main breadwinner in the family.

* break /breik/ verb, noun

e verb (broke /brouvk; AmE brouk/ broken /‘brovkon;
AmE ‘brouvken/) [+ obyj]
1 to do sth that is against the law; to not do what
you have agreed or promised to do: The group has
been accused of breaking accounting rules. © They
have broken the contract.
2 to end a dispute or difficult situation, often by
using strong action: The company broke the strike by
getting managers to work in the factory.
3 to reach a higher level or standard than has been
done before: A number of companies have broken
$100 million in sales. > RECORD-BREAKING
4 (especially AmE) to exchange a piece of paper
money for coins: Can you break a twenty-dollar bill?
XA break 'even (Finance) if a company or a piece
of business breaks even, it earns just enough
money to pay for its costs: The company expects to
break even by the end of 2006. > BREAK-EVEN
Jbreak 'ground (especially AmE) (Property) when
you break ground on a new building or the
building breaks ground, you start building it: The
company will break ground on the plant by August 1
and begin production by February 1. break new
'ground to make a new discovery or do sth that
has not been done before -» GROUNDBREAKING
,make or 'break sb/sth to be the thing that makes
sb/sth either a success or a failure: Transport costs
can make or break a business. © The demand for
higher pay became the make-or-break issue in the
talks.
[IIX7 break a'bove/be'low sth to become
slightly higher or lower than a particular figure or
level: The euro failed to break above its $1.82 high of
the day before. break 'down 1 (about a machine
or a vehicle) to stop working because of a fault: The
telephone system has broken down. 2 to fail: The
partnership between the firms is breaking down.
- BREAKDOWN ,break 'down; break sth 'down
to separate into parts that are easier to analyse; to
divide sth into parts in order to make it easier to
analyse or to do: Each task is broken down into step-
by-step procedures. © Her approach to management
breaks down into four principles. » BREAKDOWN
Jbreak 'into sth 1 to start to operate in a
particular area of business: We're trying to break
into the Japanese market. 2 to reach a particular
level of success: The company should break into
profit for the first time this year. break sth 'off to
end sth suddenly: The company has broken off
merger talks. break 'through sth to succeed in
going beyond a particular level; to succeed in
dealing with a difficult problem: The firm’s income
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has broken through the $10 million barrier. break

'up (into sth); break sth 'up (into sth) to be

divided into smaller parts; to divide sth in this way:

Tyco plans to break up into smaller companies. ¢ The

company will be broken up or sold. » BREAK-UP
enoun [(]

SEE ALSO: career break, page ~, tax ~

1 ashort period of time when you stop what you
are doing and rest, eat, etc: a coffee/lunch/tea break
¢ a break for lunch ¢ You should take a one-minute
break from the computer every 30 minutes.

© to have/take a break

2 ashort holiday/vacation; a short time when an
activity stops before it starts again: The markets
resumed trading after a three day break.

3 apause for advertisements in the middle of a
television or radio programme: More news after the
break. © a commercial break

4 (AmE) a reduction in an amount that you have to
pay: Customers who download the software from the
Internet will get a price break.

© to get/be given a break

5 (AmE) a TAX BREAK

'break clause noun [(]
(Law) especially in the UK, a part of an agreement
that allows you to end the agreement early, used
especially in agreements that allow you to use a
building, piece of land, etc. for a particular period
of time (leases)

breakdown /‘breikdasn/ noun [(]
1 the failure or end of sth: The breakdown of the
talks means that a strike is likely. © a breakdown of
investor confidence
2 (AmE also "breakout) [usually sing.] a list of all the
details of sth: Let’s look at a breakdown of the costs.
- BREAK DOWN at BREAK verb

Jbreak-'even noun [U]
(Finance) a time when a company or a piece of
business earns just enough money to pay for its
costs; the state of not making a profit or a loss: The
company expects to reach break-even next year. ¢
The group has promised a break-even performance in
the second quarter. - BREAK EVEN at BREAK verb

break-even
total
revenue
8 ) rofit
= | break-even point ) 4
= :
........................ f total costs
loss i¢—0p: safety margin

quantity

Jbreak-'even a nalysis noun [u]
(Finance) a way of finding out or studying when a
new business or product will start earning enough
money to pay for its costs: You will need to do a
break-even analysis before you approach a bank for
finance. - BREAK EVEN at BREAK verb

Jbreak-'even chart noun [c]
(Finance) a diagram that shows how the profits and
costs of a company will increase or decrease
according to how much business it does, and when
the business or product will reach BREAK-EVEN

,break-'even point noun [(]
(Finance) the level of sales at which a company or a
piece of business earns just enough money to pay
for its costs and does not make a profit or a loss: We
estimate it will take a year to reach break-even point.
© Revenues for 2005 are well below the estimated
break-even point of €1 billion.

'break fee noun [c]
(Law)
1 (also 'break-up fee) especially in the US, an
amount of money that a company must pay if it
breaks an agreement to be sold to another
company: A break fee of $60 million is payable if the
company pulls out of the sale.
2 (AmE) an amount of money that you must pay if
you end a legal agreement before the agreed time:
There is a break fee of several thousand dollars if the
loan is repaid early.

‘breaking point noun [u,c] (usually uncountable
in British English and countable in American English)
the time when problems become so great that a
person, an organization or a system can no longer
deal with them: The economy is close to breaking
point. & The country’s health-care system has
reached a breaking point.

breakout /‘breikavt/ noun, adjective

enoun [C] (AmE)
1 [usually sing.] = BREAKDOWN (2)
2 an increase or decrease that is bigger than
normal: The price may go higher and show a
breakout above 110 rupees. © We expect a big
breakout in new orders next year.
3 ameeting of a smaller group of people away
from the main meeting: You can attend several
breakouts.

eadjective [only before noun]
1 that is very successful and brings fame to sb/sth:
We believe this is the breakout product we’ve been
looking for.
2 (AmE) that takes place separately from a main
meeting and involves a smaller group of people: a
number of breakout sessions on specific topics

breakthrough /‘breikéru:/ noun [c]
an important discovery or development: Intel has
achieved a major breakthrough in chip design. ¢ a
significant breakthrough in the negotiations
© to achieve/make a breakthrough + a big/historic/
major/significant breakthrough « a scientific/
technological breakthrough

'break-up (Ame spelling breakup) noun [c]
the separation of a large company or group of
companies into smaller parts: The government has
announced the break-up of China Telecom. ¢ the
company’s break-up plans

'break-up fee = BrEax FEE (1)

'break-up value (8r£) noun [c]
(Accounting) an estimate of the value a company
would have if it was sold in separate parts rather
than as a single active company: The break-up value
is twice the current market price. ¢ a break-up value
of €630 million > BREAK UP at BREAK verb, GOING
CONCERN

bribe /bramb/ noun, verb

enoun [(]
money, etc. that you give or offer to sb to persuade
them to help you, especially by doing sth
dishonest: The company paid bribes to government
officials to win the contract. » SWEETENER
© to accept/offer/pay/take a bribe

everb [+ obj]
to give or offer sb money, etc. to persuade them to
help you, especially by doing sth dishonest: He
bribed them to stay with a pay rise. © She was bribed
into handing over secret information.
© to attempt/try to bribe sb



bribery /braiberi/ noun [U]
the giving or taking of BRIBES: allegations of
bribery and corruption

brick /brik/ noun
I come up against/hit/run into a brick 'wall
to be unable to make any progress because there is
a difficulty that stops you: The group has hit a brick
wall in negotiations with its lenders.

Jbricks and 'mortar noun {u]
buildings, especially when you are thinking of
them in connection with how much they cost to
build or how much they are worth: We own our
own buildings and consider bricks and mortar to be a
key part of our business strategy. ¢ a new Internet
company without a lot of bricks-and-mortar
businesses (= businesses with buildings that
customers go to) ¢ (AmE) brick-and-mortar
businesses - idiom at CLICKS

bridge /brids/ = BRIDGING

bridging /bridsm/ (Brf) (AmE bridge) adjective
[only before noun]
(Finance) used about money that you borrow for a
short time until you can arrange a longer loan
© bridging finance/financing/funds/loans

* brief /bri:t/ noun, verb  *

enoun [(]

SEE ALSO: watching brief

1 the instructions that a person is given explaining
what their job is and what their duties are: I was
given the brief of reorganizing the department. ¢ a
design brief for a new product © We've prepared a
brief for the architect. ¢ to stick to your brief (= to
do only what you are asked to do)
© to give sb a brief » to prepare/produce/write a brief
(for sb)

2 (Law) (BrE) a legal case that is given to a lawyer to
argue in court; a piece of work for a BARRISTER:
preparing a brief for counsel (= the lawyer who will
represent sb in court)
© to accept/prepare a brief
3 (Law) (AmE) a written summary of the facts
supporting one side of a legal case, that will be
presented to a court: The organization has filed a
brief with the Indiana Supreme Court.
© to file/submit a brief

everb [+ obj]
1 to give sb information about sth or instructions
to do a particular job: The director has been briefed
on what questions to expect.
2 (Law) (BrE) to give a lawyer, especially a
BARRISTER, the main facts of a legal case so that it
can be argued in a court

briefcase /bri:fkers/ noun [c]
a flat case used for carrying papers and documents

briefing /bri:fi/ noun
1 [c] a meeting in which people are given
instructions or information: a daily briefing © a
media/press briefing
2 [, U] the detailed instructions or information
that are given at such a meeting: Details of the
project were included in briefing papers.

bring /briy/ verb [+ obj] (brought, brought /bro:t/)
1 bring sth to an end/a close/a conclusion to end
sth: She brought the meeting to a close with thanks
to all who had attended.
2 to make sb/sth come to a particular place, level,
etc: December’s figures brought overall sales for the
Year to 3.97 million vehicles. © We cannot afford
mistakes if we are to bring our products to market
on time.
[EIT bring sth into 'force to cause a law, rule, etc.
to start being used - idioms at CONTROL noun,
QUESTION noun
GIEXT ‘bring sb/sth before sb (formal) to present
sb/sth for discussion or judgement: The case will be

broad banding

e

brought before the bankruptcy judge today. bring
sh/sth ‘down to end sb/sth’s period of success or
power: Shareholders’ loss of confidence finally
brought down the company. bring sth 'down to
reduce sth: We need to look at ways to bring down
costs. bring sth ‘forward 1 to move sth to an
earlier date or time: The board meeting was brought
forward by two days to discuss the crisis. See note at
POSTPONE 2 to suggest sth for discussion: The
environment minister brought forward new
proposals to reduce pollution. 3 (Accounting) to
move a total sum from the bottom of one page or
column of numbers to the top of the next bring sh
'in to ask sb to do a particular job or to be involved
in sth, especially to help or advise: The CEO brought
in a team of consultants to sort out the company’s
problems. bring sth'in 1 to make a new product
or service available to people for the first time: We
plan to bring in a new range of vans next year.
INTRODUCE 2 to introduce a new law, rule,
etc: They are bringing in limits on overtime from
June. [SYN]INTRODUCE 3 to attract sb/sth to a place
of business: Our new website should bring in a lot of
new business. 4 (Law) to give a decision in a court:
The jury brought in a verdict of guilty. bring 'in sth;
‘bring sb 'in sth to make or earn a particular
amount of money: The marketing campaign brought
in over €6 million in sales. bring sth 'out 1 to
produce sth; to publish sth: They are bringing out
the next version of the software next month. 2 to
make sth appear: A good manager is able to bring
out the best in people. bring sth 'up 1 to mention
a subject or start to talk about it: Bring it up at the
meeting. RAISE 2 to make sth appear on a
computer screen: Typing in ‘Portugal industries’
brought up over 350 000 links on one search engine.

brink /brmk/ noun [sing ]
if you are on the brink of sth, you are almost ina
very new, dangerous or exciting situation: The
company was on the brink of bankruptcy. © He’s
pulled the firm back from the brink (= he has
saved it from disaster).
© on the brink of bankruptcy/collapse/disaster/

failure/recession

17 teeter on the 'brink/'edge of sth to be very
close to a very unpleasant or dangerous situation:
The company is teetering on the brink of bankruptcy.

brisk /brisk/ adjective (brisker, briskest)
quick; busy, with a lot of activity: The shop is doing
brisk business in umbrellas today. < Trading was
brisk, with almost two million shares changing
hands.

,British Rate and 'Data noun [sing.] (abbr
BRAD)
(Marketing) in the UK, a book published every
month that contains information about all the
newspapers, magazines and other media that have
advertising, such as how many are sold, how much
they charge for advertising, etc. > STANDARD RATE
AND DATA SERVICE

BRM / bi: a:r 'em/ abbr (AmE)
business reply mail - BUSINESS REPLY SERVICE

broadband /bro:dbaend/ noun [U]
(IT) a system that can send large amounts of
electronic data at a very fast speed: a campaign to
teach consumers the benefits of broadband - ADSL
» 'broadband adjective: the country’s leading
provider of broadband Internet services

Jbroad ‘banding noun (U]
(HR) a way of dividing the jobs and ranges of pay in
a company into only a small number of levels with
a big difference between the lowest and highest
pay in each level
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'broad-based (a/so 'broadly-based) adjective
based on a wide variety of people, things or ideas;
not limited: She managed to develop broad-based
support for her project. ¢ a broadly-based training
and employment programme

broadcast /bro:dka:st; AmE -kaest/ verb, noun
everb (broadcast, broadcast)
1 [+ objor no obj] to send out programmes on
television, radio, etc: The channel broadcasts to
millions of homes in the south of the country.
2 [+ obj] to tell a lot of people about sth: I don't
want to broadcast our mistake.
» 'broadcaster noun [(]: a terrestrial/satellite
broadcaster ¢ a crowd of journalists and broadcasters
'broadcasting noun [U]. She works in broadcasting.
ernoun
1 [(] a programme on radio, television, etc: a live
broadcast of the speech
2 [u] (only used before another noun) the activity or
business of making programmes for television,
radio, etc: More viewers means more revenue for the
broadcast industry.
© the broadcast business/industry « a broadcast
business/division/network

'broadly-based = groap-Basep

'broad money noun [U]
(Economics) a term used in the measurement of a
country’s MONEY SUPPLY, that includes more than
just notes and coins and the money that people
have in ordinary bank accounts: The large increase
in broad money growth will lead to a rise in
spending. - Mo, MI, ETC., NARROW MONEY

* brochure /'brovfa(r); AmE brow' for/ noun [c]
(Marketing) a small magazine or book that contains
pictures and information about sth or advertises
sth: See our brochure for more details. © a marketing
team writing product brochures
© a marketing/product brochure « to produce/

publish/write a brochure

broke /brouk; AmE brovk/ adjective [not before
noun] {informal)
having no money: During the recession thousands of
small businesses went broke.

@A go for 'broke (informal) to risk everything in
one determined effort to do sth

Jbroken-'line graph noun []

a graph that shows data as points joined by lines

* broker /bravka(r); AmE 'brov-/ noun, verb

enoun (]

SEE ALSO: agency broker, bill ~, commission ~,
customs ~, discount ~, insurance ~, money ~, real
estate ~

1 (Commerce) a person or company that buys and
sells things, for example shares, bonds, etc., for
other people: Luis works for a firm of insurance
brokers. © He watches how the brokers work when
they are on the phone to customers. See note at
AGENT
© an insurance/money/mortgage broker
2 (Stock Fxchange) = STOCKBROKER

everb [+ obj] to arrange the details of an agreement:
The airline has brokered a joint marketing deal with
the city tourist beard.

brokerage /bravkerids; AmE 'brov-/ noun
SEE ALSO: discount brokerage

(Commerce)

1 [u] the business of being @ BROKER; the work a
BROKER does: brokerage services/fees © a brokerage
firm/house

2 [¢] a company whose business is buying and
selling things, for example, shares, bonds, etc., for

other people: Brokerages reported a steep fall in
earnings.

3 [¢,u] an amount of money charged by a BROKER
for the work done: a sales brokerage of $25

broker-'dealer (also spelled broker/dealer)
noun [C]
(Stock Exchange) a person or company that sells
shares, bonds, etc. for other people and for
themselves

broking /'bravkm; AmE ‘brow-/ noun [U] (BrE)
the business or service of buying and selling things,
for example shares, bonds, etc., for other people:
The bank is hoping to break into the online broking
market.
© the broking industry/market/sector « a broking
company/firm/house

Bros (also spelled Bros., especially in AmE) abbr (only
used in written English)
(used in the names of companies) brothers: Moss
Bros

brought 'forward (abbr b/f, b/fwd) (also
Jbrought 'down abbr b/d) adverb, adjective
(Accounting) used to describe an amount that has
been copied from a previous period or page of
accounts: Then enter the amount brought forward. ©
Put that figure in the brought forward column.
- BALANCE BROUGHT DOWN This is usually
written as an abbreviation in accounts.

brownfield /bravnfi:ld/ adjective, noun
(Property)

eadjective [only before noun]
used to describe an area of land in a city that was
used by industry or for offices in the past and that
may now be cleared for new building development
© a brownfield site » brownfield development/land

e noun [(]
1 (especially AmE) (BrE usually 'brownfield site) an
area of land in a city that was used by industry or
for offices in the past and that may now be cleared
for new building development
2 an area of land that was used by industry and
that could be used for new development, but may
be affected by dangerous substances - GREENFIELD

'brown goods noun [pl.]
(Commerce) small electrical items such as
televisions, radios, music and video equipment
- GREY GOODS, WHITE GOODS

browse /bravz/ verb [+ obj or no obj]
1 (IT) to look for information on a computer,
especially on the Internet: I spent an hour browsing
competitors’ websites.
2 to look at a lot of things in a shop/store rather
than looking for one particular thing
» browse noun [sing.]: I went into a bookstore for a
browse.

browser /‘bravza(r)/ noun [c]
1 (/T) a program that lets you look at or read
documents on the Internet: Click the ‘back’ button
on your browser. ¢ an Internet/a Web browser
2 a person who looks at things in a shop/store but
may not seriously intend to buy anything: The sale
brought in a steady stream of browsers.

BRS / bi:arr 'es/ = BUSINESS REPLY SERVICE

BS / bi: 'es/ abbr

1 British Standard a number given to a particular
standard of quality set by the British Standards
Institution: BS 5750, the British Standard of
excellence in quality management
2 (Law) (BrE) = BILL OF SALE

'B-school noun [(]
(usually used in newspapers) a business school

'B share (also class 'B share) > A/B/C SHARE

BSI / bi: es'at/ abbr British Standards Institution
an organization formed in the UK that sets and



tests quality and safety standards for industry,
especially for building, engineering, chemical,
TEXTILE and electrical products - KITEMARK

B-to-'B =128

,B-to-'C = B2C
B-to-'E = B2E
BTW abbr

used in writing for ‘by the way’, a way of
introducing a comment or question that is not
directly related to what you have been talking
about

bubble /babl/ noun [c, usually sing.]
(Economics) a situation that cannot last in which
prices rise very quickly and many people make a lot
of money: the bubble sectors of technology, media
and telecommunications ¢ They went out of business
when the Internet bubble burst (= ended, causing
people to lose a lot of money).

'bubble e conomy noun [(]
(Economics) a temporary situation when businesses
grow very fast, the prices of shares and homes, etc.
rise and employment increases: We were in a bubble
economy. © The central bank failed to put up interest
rates and a bubble economy developed.

'bubble pack = BLISTER PACK, BUBBLE WRAP

'‘bubble packaging = BLISTER PACKAGING,
BUBBLE WRAP

'bubble wrap (Ame spelling also Bubble Wrap ™,
(also 'bubble pack, 'bubble packaging) noun [U]
plastic material containing small bubbles of air,
used to protect goods that are easily damaged—
Picture at PACKAGING

buck /bak/ noun, verb

enoun
1 (informal) [(] (especially AmE) a US or an
Australian dollar: They cost ten bucks. © We're
talking big bucks (= a lot of money) here.
2 the buck [sing.] used in some expressions to
refer to the responsibility or blame for sth: It was
my decision. The buck stops here (= nobody else
can be blamed). ¢ Everyone was trying to pass the
buck (= not accept responsibility).
[EIA bang for your/the ‘buck (AmE) (informal)
value for the money that you spend: You get more
bang for your buck with a desktop than with a
laptop. make a (quick, fast, etc.) 'buck (informal)
to make a lot of money quickly and easily: investors
who just want to make a quick buck

everb [+ obj]
to resist or oppose sth: Most share prices fell, but one
or two companies managed to buck the trend with a
small rise. © Her attempts to buck the system (= to
oppose authority or rules) caused problems with her
manager.

'bucket shop noun [] (informal)
1 (Stock Exchange) a company that buys and sells
shares without having a licence and often deals in a
dishonest way
2 (BrE) a company that only provides very cheap air
tickets for travellers: We booked through a bucket
shop. ¢ bucket-shop tickets

* budget /'badsit/ noun, verb, adjective
enoun

SEE ALSO: balanced budget, capital ~, cash ~,
sales ~, variable ~

1 (Accounting) [C,U] a plan for a particular period of
time of the income and spending of a company, an
organization or part of a company, etc: Each
department sets its own budget. ¢ Revenues are
approximately in line with the budget. © Sales have
exceeded budget expectations this year.
© an annual/a departmental/draft budget « to agree/
approve/balance/draw up/present/set a budget «
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below/in line with/on/over/under/within budget +
budget constraints/cuts

2 (Economics) (BrE spelling also Budget) [C] the

official statement made by a government of the

country’s income from taxes, etc. and how it will be

spent: tax cuts in this year’s Budget © The budget

deficit widened to 2.6% of GDP.

© the annual/draft/federal/government budget « a
balanced budget + an austere/a tax-cutting/tough
budget « a budget deficit/shortfall/surplus

3 [c,u] an amount of money that a person or a

company can spend on particular activities,

equipment, etc: He was given a budget of $1 billion

to buy assets. © We had to furnish the offices on a

tight budget (= without spending too much money).

o Is there any money left in the advertising budget? ¢

They went over budget (= spent too much money).

© The project came in under budget (= did not spend

all the money available).

© a generous/large/low/small/tight budget s to be
given/have/keep to a budget » to be/come in below/
over/under/within budget « to cut/trim a budget

everb

1 (Accounting) [+ obj or no obj] budget (sth) (for sth)

budget sth (at sth) to plan to spend an amount of

money for a particular purpose: ] budgeted for two

new members of staff. © Ten million euros has been

budgeted for the project. © The project has been

budgeted at ten million euros.

2 [no obj] to be careful about the amount of money

you spend: If we budget carefully we'll be able to

afford the trip.

» '‘budgeting noun [U]: We train our employees in

time management and budgeting.

eadjective [only before noun]

(used in advertising, etc.) low in price; selling

things that are low in price

© a budget flight/hotel » a budget airline/carrier

'budget ac,count noun [] (BrE)

(Accounting) a type of account, usually at a bank,
that you put fixed regular amounts of money into
in order to be able to pay large bills when they are
due; an arrangement with a shop/store or company
to pay your bills in fixed regular amounts

budgetary /badsiteri; AmE -teri/ adjective [only
before noun}
(Accounting; Economics) connected with a budget: He
doesn’t find it easy to work within budgetary
constraints (= limits on the amount of money he
can spend).

Jbudgetary ac'counting noun [U]

(Accounting) a type of accounting that records how a
budget is spent and how much of it is left

Jbudgetary con'trol roun [v]

{Accounting) the process by which an organization
plans how much money can be spent on each one
of its activities or costs during the next accounting
period and then continuously compares the actual
amounts with the planned amounts to see if any
changes are necessary: to develop a budgetary
control system

buffer /'bafar)/ noun [c]
1 (/7) a temporary memory in a computer or a
device connected to a computer that is used for
storing information when data is being sent
between two machines that work at different
speeds
2 athing or person that reduces a shock or
protects sb/sth against difficulties: The extra stock
acts as a buffer against any problem with supplies. ©
The personnel officer often has to act as a buffer
between workers and management.
- idiom at HIT verb



buffer stock 64

'‘buffer stock noun [u,C]
1 (Commerce; Production) an extra quantity of
goods that is kept in case it is needed: We have now
increased our buffer stocks, and should not have any
shortages.
2 (Economics) an amount of a product or raw
material (a commodity), owned, for example, by a
government, that is stored or sold in order to keep
the supply and price of the product level

bug /bag/ noun (]
(IT) a problem in a computer system or program:
The software company has posted a bug fix (= a
program that will remove the problem) on its
website. > VIRUS

* build /biid/ verb, noun

everb (built, built /bilt/)
1 [+ obj or no obj] to make sth, especially a
building, by putting parts together: They have
permission to build 200 new houses. © We are looking
for a suitable site to build on. © The cars are built in
the company’s Detroit factory.
2 [+ obj] to create or develop sth: They have built a
website that generates big sales. © She’s building a
new career. © We built a 50-person software company
in under a year. - BUILD STH UP
3 (IT) [+ obj] to write a set of instructions for a
computer
[ILEXT build sth 'in; build sth 'into sth (often be
built in/into sth) to make sth a permanent part of
a system, plan, etc: The computer comes with a CD-
writer built in. 'build on sth to use sth as a basis
for further progress: We aim to build on our success
in the coming year. ,build 'up (to sth) to become
greater, more powerful or larger in number: All the
pressure built up and he was off work for weeks with
stress. > BUILD-UP build sth 'up to create or
develop sth: She’s built up a very successful business.
- BUILD (2)

enoun
1 [c] the way that sth such as a vehicle is made
2 [] an increase in the size, amount or degree of
sth over a period of time: a large build in product
stocks BUILD-UP
3 (/T) [c] the process of developing a computer
program; the program that is being developed: We
did the builds at night and tested them the next day.
4 (Manufacturing) [U,C] the process of building sth;
sth that is built: The company has enough cash for
the build.

builder /bida)/ noun [c)
1 a person or company whose job is to build or
repair houses or other buildings
2 (usually used in compounds) a person or thing that
builds, creates or develops sth: a shipbuilder ¢ She’s
a good team builder.

building /'bildm/ noun

SEE ALSO: team building

1 [c] astructure such as a house or school that has
a roof and walls: office buildings

2 [u] the process or work of building: a building
company ¢ building materials See note at
CONSTRUCTION

building and 'loan associ,ation = savings
AND LOAN ASSOCIATION

'building blocks noun [pl.]
parts that are joined together in order to make a
large thing: Chips are the tiny electrical circuits that
are the building blocks of computers.

'building code noun [c, usually sing.]
official rules that must be followed when building:
The materials used coriiply with the building code.

'building permit (especially BrE) (AmE usually
con'struction permit) noun [(]
official permission to build sth: They were granted a
building permit to construct offices on the site.

'building regu lation noun (¢, usually pl.]
in the UK, an official rule that must be followed
when building: They installed smoke detectors in
every room to comply with building regulations.

'building so ciety noun [c] (BrE)
(Finance) in the UK, an organization like a bank that
lends money to people who want to buy a home.
People also save money with a building society:
interest on savings held in banks and building
societies > SAVINGS AND LOAN ASSOCIATION

build-to-'order adjective [usually before noun]
(Manufacturing) made for a particular customer,
who chooses what parts, functions, features, etc.
the product will have: build-to-order computer
systems

build-to-'stock adjective [usually before noun]
(Manufacturing) made with the same parts,
functions, features, etc. for all customers

'build-up noun
1 [sing; U] an increase in the amount of sth over a
period of time: a worrying build-up of household
debt ¢ a build-up in stocks of crude oil - BUILD STH
UP at BUILD verb
2 [(, usually sing.] the time before an important
event, when people are preparing for it: the build-
up to the conference

built /biit/ combining form (used after adverbs and in
compound adjectives)

SEE ALSO: custom-built

made in the particular way or place that is
mentioned: American-built cars ¢ newly built houses

Jbuilt-'in (also in-'built, less frequent) adjective [only
before noun]
included as part of sth and not separate from it: a
mobile phone with a tiny built-in camera

Jbuilt to ‘flip adjective
used to describe companies that people create just
to make money quickly by selling them soon after
they start, rather than with the intention of
developing them over a period of years: Built-to-flip
Internet businesses have created many millionaires.

Jbuilt to 'last adjective
created or manufactured so that it will last for a
long time: Their toys are expensive but they are built
to last. © They are a built-to-last company in a built-
to-flip environment.

'‘bulge- bracket adjective [only before noun]
(used about INVESTMENT BANKS) largest and most
successful: The City is dominated by Wall Street’s
bulge-bracket firms.

bulk /balk/ noun, adjective
enoun [U]
1 the bulk (of sth) the main part of sth; most of
sth: The cosmetics division accounts for the bulk of
group profits. © The bulk of the savings will come
from stopping all overtime.
2 (used about goods such as grain, oil or milk)
Loolske ; not packed: Grain is often transported in
ulk.
[ buy/order/sell (sth) in 'bulk to buy, order or
sell sth in large amounts, usually at a reduced
price: Companies will buy tickets and hotel rooms in
bulk to get a better price.
eadjective [only before noun]
(Commerce) in large amounts: bulk orders of over 100
copies © They offer bulk quantities of low-price
products.
'‘bulk cargo noun [c,u]
(Transport) a large amount of goods carried in a ship



loose and not packed in bags or boxes: a bulk cargo
of 30 000 tonnes of grain

'bulk carrier noun [c]
(Transport) a company or a large ship that carries
large amounts of goods loose and not packed in
bags or boxes

bulk 'cash noun [u]
a large amount of money in the form of coins and
notes/bills: Our bulk cash collection service is a
convenient and safe way of depositing your takings.

bulk 'discount noun [cu]
(Commerce) a reduction in the price of goods when
you buy a large amount: A 20% bulk discount
applies on all orders of 20 or more items.
VOLUME DISCOUNT

bulk 'freight noun [u]
(Transport) a large amount of goods such as wheat,
metals, etc. carried in a train, lorry/truck, ship or
plane loose or in very large containers

'bulk goods noun [pl.]
1 (Transport) items that are transported in large
amounts and not packed in bags or boxes: Coal,
grain and sand are bulk goods. ¢ We transport most
kinds of bulk goods for our customers.
2 large items, for example pieces of furniture: We
will collect bulk goods for disposal on Wednesday
mornings.

'bulk mail noun [U] (especially AmE)
advertisements and other notices that are sent to
large numbers of people either by post or by email:
Many groups are discussing ways to help reduce
unsolicited bulk mail. » JUNK MAIL

bulk 'shipping noun [u]
(Transport) the activity of moving large amounts of
goods such as grain or coal, usually loose and not
packed, in a large ship: There are losses in the
group’s container and bulk shipping ventures.
» bulk 'shipment noun [(]: The ship unloads the
bulk shipment immediately upon arrival.

* bull /bul/ noun [(]
(Finance; Stock Exchange)
1 a person who buys shares, a particular currency,
etc., hoping to sell them soon afterwards at a
higher price because they think prices are going to
rise rather than fall
2 = BULL MARKET
- BEAR

bulletin /bulstm/ noun []
1 aprinted report that gives news about an
organization or a group: the European Central
Bank’s monthly bulletin
2 a short news report: a television news bulletin

'bulletin board noun [c]
1 (IT) a place in a computer system where any user
can write or read messages: Post a note on the
central bulletin board.
2 = NOTICEBOARD

'bullet point (also bullet /'bulit/) noun [c]
a black circle, square, etc. at the beginning of each
item in a printed list; an item marked in this way:
Limit your bullet points to four per slide.

bullion /bulien/ noun [u]
gold or silver in large amounts or in the form of
bars: the market for gold bullion ¢ Bullion rose to
$322 an ounce.

bullish /bolif/ adjective
1 (Finance; Stock Exchange) connected with, causing
or expecting an increase in the price of shares, etc:
a bullish market ¢ Analysts are bullish on the
company. BEARISH
2 confident about the future: The Chief Executive is
bullish about the company’s outlook. © a bullish
forecast
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‘bull market (also bull) noun [c]
(Finance; Stock Exchange) a long period during which
the prices of shares, etc. are rising and people are
buying them: We've been in a 25-year bull market.
(figurative) It’s a bull market for talent.
- BEAR MARKET

‘bull po sition noun [(]
(Finance; Stock Exchange) a situation in which a
dealer has bought shares, etc. and plans to sell
them later at a higher price LONG POSITION
-> BEAR POSITION
© to establish/take a bull position

'bull run noun [
{(Finance; Stock Exchange) a situation where the value
of shares, etc. is rising because they are being
bought in large numbers: The stock market was on a
spectacular bull run. - BEAR RUN

'bull session noun [c| (AmE) (informal)
an informal discussion

bumper /‘bampa(r)/ adjective [only before noun]
unusually large; producing an unusually large
amount: Bumper sales may not mean bumper
profits.
© bumper profits/sales + a bumper crop/harvest/
season/year

bumpy /'bampi/ adjective (bumpier, bumpiest)
1 (about a journey) uncomfortable with a lot of
unpleasant movement: a bumpy flight
2 (about a surface) not even; with a lot of raised
parts: a bumpy road ¢ (figurative) US shares are on
the bumpy road to recovery (= there are a lot of
problems and difficulties on the way).
[EIA to have/give sb a bumpy 'ride to have a
difficult time; to make a situation difficult for sb:

¢ company’s shares have had a bumpy ride (= they

have gone up and down in price several times) this
week.

bundle /bandl/ noun, verb

enoun
1 [c] a number of things that belong or are sold
together: a bundle of graphics applications for your
PC © A company is more than a bundle of assets.
2 abundle [sing.] (informal) a lot of money: He
retired after making a bundle in investment
banking. © An MBA can cost a bundle.

everb [+ obj]
to supply a product, a service or a piece of extra
equipment with another product or service at no
extra cost: A further nine applications are bundled
with the system. UNBUNDLE (2)

buoy /boi; AmE also bu:i/ verb [+ obj] buoy sth (up)
(usually be buoyed) to keep prices or figures at a
high or satisfactory level: Demand for mortgages has
been buoyed up by low interest rates.

buoyant /‘boient/ adjective
(about prices, business activity, etc.) tending to
increase or stay at a high level, usually showing
financial success: buoyant consumer spending
© buoyant prices/sales/spending + a buoyant

economy/market

» buoyancy /'borensi/ noun [U]: the buoyancy of
the market

burden /'bz:dn; AmE 'ba:rdn/ noun, verb

enoun [(]
1 a duty, responsibility, etc. that causes difficulty
or hard work: Business customers will bear most of
the burden of the rise in postage rates.
© to bear/carry a burden « to cut/ease/lighten/

reduce/relieve a burden

2 the fact of having to pay an amount of money;
the amount of money that you owe: concern about
the burden of debt being taken on by households
LOAD
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© a debt/tax burden « to cut/ease/reduce the burden «
to take on a burden
everb [+ obj] (often be burdened)
to give sb a duty, responsibility, etc. that causes
difficulty or hard work: The company is burdened
with debts of over $10 million.

burden of 'proof noun [sing ]
(Law) the task or responsibility of proving that sth is
true: The burden of proof lies with companies to
show that they have been harmed by an online critic.

bureau /'bjvaros; AmE ‘bjvroo/ noun (] (plural
bureaux or bureaus /-ravz; AmE -rovz/)

SEE ALSO: credit bureau, service bureau

1 an office or organization that provides
information on a particular subject: an employment
bureau

2 in the US and other countries, a government
department or part of a government department:
the Australian Bureau of Statistics

bureaucracy /bjva'rokrasi; AmE bjo'rak-/
noun [U]
the system of official rules and ways of doing
things that an organization or a government has,
especially when these seem to be too complicated:
Importers have to deal with high taxes and complex
bureaucracy. [SYN]RED TAPE

bureaucrat /'bjuarokrat; AmE 'bjor-/ noun [c]
an official working in an organization or a
government department, especially one who
follows the rules of the department too strictly:
big-company bureaucrats who make bad decisions

bureaucratic | bjooro’kratik; AmE bjor-/
adjective
connected with BUREAUCRACY OI BUREAUCRATS
and involving complicated official rules which may
seem unnecessary: The management has been
criticized for being bureaucratic and slow-moving.
» bureaucratically / bjuera'kretikli; AmE bjor-/
adverb

bureau de change / bjuersv do 'fa:nz ; AmE
bjurov/ noun [c] (plural bureaux de change
[ bjvarauv; AmE bjurou/)
an office at a hotel, in an airport, etc., where you
can exchange one currency for another This
is a French phrase.

burgeon /'bs:d3on; AmE 'bs:rdzen/ verb [no obj]
to begin to grow or develop rapidly: The leisure
industry has burgeoned over the last ten years.
» 'burgeoning adjective [usually before noun]: They
are developing new production methods to meet the
burgeoning demand.

burn /bzin; AmE ba:rn/ verb, noun

everb (burnt, burnt /ba:nt; AmFE ba:rnt/) or (burned,
burned /b3:nd; AmE ba:rnd/)
1 (informal) [+ obj or no obj] to spend a lot of money
in a careless way: The company was burning
(through) cash at a rate of $2 million a day.
2 (IT, informal) [+ obj] to put information onto a
computer disk: to burn a CD
3 (informal) [+ obj] be/get burned to cause sb to
lose money because they do sth without realizing
the possible bad results: Many companies were
badly burnt by the rise in fuel tax.
[EIA get your ‘fingers burnt; burn your ‘fingers
to lose money as a result of doing sth without
realizing the possible bad results: Many investors
got their fingers burnt when the Internet bubble
burst. - idiom at CRASH verb
X2 burn 'out; burn sth ‘out to stop working
or make sth stop working because it gets too hot or
is used too much: The machines will burn out if they
are left running all night. burn 'out; burn

yourself/sb 'out to become extremely tired or ill/
sick by working too hard over a period of time: The
daily demands of her job eventually burned her out.
- BURNOUT

e noun [U,C] (informal)
the process of a company spending money: The
company’s cash burn is still running at $4 million a
quarter. © a burn rate of $7 million a month

burnout /'ba:nact; AmE 'ba:rnast/ noun
1 [u,(] the state of being extremely tired or sick,
either physically or mentally, because you have
worked too hard: He gives advice to companies about
preventing burnout among their employees.
2 [(] (especially AmE) a person who is suffering
from burnout
- BURN OUT, BURN YOURSELF/SB OUT at BURN verb

* business /'biznas/ noun

SEE ALSO: any other business, big ~, e-business, first
order of ~, organizing ~, small ~, volume ~

1 [U] the activity of making, buying, selling or
supplying goods or services for money: She works
in the computer business. ¢ She has set up in business
as a hairdresser. ¢ He has business interests on both
sides of the Atlantic. © The prime minister addressed
the audience of business leaders and economists. © It’s
been a pleasure to do business with you.
- COMMERCE, TRADE
© to go into/set up in business « business activities/
affairs/dealings/interests « a business analyst/
consultant/executive/guru/leader/manager + a
business deal/transaction « a business contact/
partner/relationship « a business idea/investment/
proposition/venture
2 [u] work that is part of your job: Is your trip
business or pleasure? © Mr Castorri is away on
business. ¢ business travel - BUSINESS LUNCH,
BUSINESS TRIP
3 [u] the amount of work done by a company, etc.;
the rate or quality of this work: Business was bad. ©
Business was booming. ¢ Her job was to drum up
(= increase) business. ¢ The opportunity to grow
business in Europe would be slow and challenging.
© business is bad/booming/brisk/slow « to drum up/
grow/increase business « to attract/encourage/
generate/seek/win new business
4 [c] a commercial organization such as a
company, shop/store or factory: They run their own
catering business. ¢ She didn’t want to work in the
family business. ¢ It has taken ten years to build up
the business to its current size. © business premises
See note at TRADE
© to have/manage/run/set up/start a business  to
build up/expand/grow a business
5 [u] important matters that need to be dealt with
or discussed: the main business of the meeting > ANY
OTHER BUSINESS
6 [u] the fact of being a customer: We're grateful
for your business. CUSTOM
7 [u] something that concerns a particular person
or organization: She made it her business to
improve the general atmosphere in the office.
[EIQ business as 'usual a way of saying that
things will continue as normal in spite of a difficult
situation: We're under new management, but it’s
business as usual for our workers. business is
'business a way of saying that financial and
commercial matters are the important things to
consider and you should not be influenced by
friendship, etc. get down to 'business to start
dealing with the matter that needs to be dealt
with, or doing the work that needs to be done go/
put sb out of 'business to stop or to make sb stop
operating as a business because there is no more
money or work available: The new regulations will
put many small firms out of business. See note at
BANKRUPT in 'business 1 to be operating as a
business: The loan will help the company remain in
business. 2 to have everything that you need in



order to be able to start sth immediately: All we
need is a van and we'll be in business. - idioms at
LAND OFFICE, ORDER noun

WHICH WORD?

business/agency/company/
consultancy/firm/house

Business is used especially to mean a business
that is owned by an individual or family: to start
your own business ¢ a small family business

Company is the general word for a business with a
number of managers and employees: to join a
company © the director of the company. The word

is often combined with other nouns: an insurance/
oil/a phone company

Firm is the general word for a business that
provides a professional service: an accountancy/a
law firm

Other words, such as consultancy, agency and
house, are used in fewer contexts. Nouns that are
often combined with these words include:

e a design/IT/management consultancy
e an advertising/employment agency
e a publishing/software house © an auction house

See note at TRADE

business admini'stration noun [u]
the study or practice of planning, organizing and
running a business > MBA

'business agent noun [(]
1 a person whose job is to represent another
person in business matters: We are looking for a
business agent in China.
2 (HR) in the US, a member of a union who
represents all the members from one company

'business analyst 'business a nalysis
= COMPUTER ANALYST

'business angel noun [c] (BrF)
(Finance, informal) an investor who helps new
companies develop by lending them their own
money, which may involve a lot of risk -» VENTURE
CAPITALIST

* 'business card (also card) noun [(]
a small card printed with sb’s name and the details
of their job and company: I exchanged business
cards with everyone I spoke to at the conference.
© to exchange/swap business cards

'business case noun [(]
(Finance) a document that presents the reasons that
show why a product, project, etc. would be
successful and make money, used to try to get
people to invest in the project: The website teaches
you how to build a business case for a new product
range.

'business centre (Ame spelling ~ center)
noun [(]
a place that people can pay to use for work,
meetings, etc. away from their usual place of work:
The hotel’s business centre offers videoconferencing
facilities and a full range of business services.

'business class noun [u]
the part of a plane, etc. where passengers have a
very high level of comfort and service, designed for
people travelling on business » 'business class
adverb: I always fly business class. - ECONOMY
CLASS, FIRST CLASS

‘business college noun |c]
a college where students can learn basic business

skills, such as accounting, management and
managing an office

business interruption

|

'business combi nation noun [uc]
the act of joining or working together with another
company after a TAKEOVER OI @ MERGER:
Shareholders will vote on the company’s proposed
business combination with AXL Enterprises.

,business conti'nuity noun [u]
the process of making sure that the important parts
of a business continue working if there is a disaster:
Computer viruses may be a greater threat to business
continuity than fires and floods. ¢ business
continuity planning/management ¢ business
continuity services/plans -> DISASTER RECOVERY

'business cycle noun [(]
(Economics) the usual pattern of a country’s
economy over a period of time, with periods of
success (growth) and periods of difficulty
(recession) happening regularly one after another
ECONOMIC CYCLE, TRADE CYCLE

business cycle

peak/boom

average growth /
long-run trend /-
peak/boom i

recession

GDP

trough /slump

time

'business day noun [(]
a day when stock exchanges and banks are open

'business debt (a/so 'trade debt) noun [u.(]
(Accounting) money that a company owes to other
companies

'business entity noun [c]

a business of a particular type, for example a
CORPORATION, a PARTNERSHIP, a LIMITED
COMPANY, etc.

,business 'entity .concept noun [c]
(Accounting) the idea that a business is separate
from the people who own it, so that the financial
records only show the activities of the business, not
the owners

'business game (a/so 'management game)
noun [C]
(HR) a way of training people, especially managers,
in business skills that asks teams, sometimes
competing with each other, to deal with situations
that could exist in reality: a management game for
team building, communications and leadership

'business gift noun []
(Accounting; Marketing) a small item that a company
gives free to people in order to advertise itself; an
amount of money that a company gives to a charity.
These gifts may be used to obtain a reduction
in the amount of tax a company has to pay.

'business hours noun [pl.]
the times of day when a shop/store, an office, a
bank, etc. is open: Normal business hours are
between 9a.m. and 5 p.m.

business inter'ruption noun (U]

(Insurance) a situation where a company loses
money when it has to stop work because of a
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disaster: Tens of millions of dollars were paid out on
business interruption insurance claims as a result of
the computer virus.

businesslike /'biznoslaik/ adjective
{about a person) working in an efficient and
organized way and not wasting time or thinking
about personal things: She has a brisk and
businesslike manner.
© a businesslike approach/manner/voice/way

'business lunch noun []
a meeting with lunch to talk about business or to
entertain customers
© to attend/have/speak at a business lunch

* businessman /'biznssmzn; -man/,
businesswoman /'biznaswomen/ noun [(]
(plural businessmen /-men; -man/ businesswomen
[-wimin/)

1 a person who works in business, especially at a

high level: She had a distinguished career as a

businesswoman.

© a high-powered/leading/prominent/self-made/
successful/wealthy businessman

2 a person who is skilful in business and financial

matters: I should have got a better price for the car,

but I'm not a very shrewd businessman.

© an astute/a good/shrewd businessman « a hard-
nosed/tough businessman

BUSINESS PERSON

'business mix noun [¢]
the types of product and/or customer that form a
company’s business: We need to adapt our business
mix to the current economic climate.

'business park noun [(]
an area of land, usually outside a town or city, that
is specially designed for offices and small factories
- INDUSTRIAL ESTATE

* 'business person (also spelled
businessperson, especially in AmE) noun [(] (plural
business people or, especially in formal use, business
persons)

1 a person who works in business, especially at a
high level: a group of Japanese business people

2 aperson who is skilful in business and financial
matters: As an artist, 'm not much of a business
person. M3 Business people is usually used to
talk about a group of men and women, or to avoid
having to say ‘businessmen’ or ‘businesswomen’.
Business person/business people is also used in
more formal language.

‘business plan noun [(]

(Finance) a written document that states what a

company, or part of a company, aims to do to sell

its products, develop new products, etc. within a

particular period, and how it will get the money it

needs: They spent a month preparing a business plan

to present to the board.

© to draft/draw up/develop/put together/prepare/
write a business plan

Jbusiness 'process noun [(]
the systems, the way things are organized and the
order in which things are done inside a company in
order to produce a product or service

'business 'process out'sourcing noun [(]
(abbr BPO)
the practice of giving the responsibility for running
a particular system or a service to people outside
the company

'business 'process re-engi'neering (Amt
spelling usually ~ reengineering) (also 'business
‘process rede'sign) noun [U] (abbr BPR)

a method of improving a business and its value to
customers by organizing its systems and the way

things are done in a completely new and different

way, especially in order to make full use of

computer systems

© to apply/embark on/implement/introduce business
process re-engineering

,business re'ply service noun [c] (BrE) (abbr
BRS) (AmE business re'ply mail [U] (abbr BRM)
a service that allows a company to supply cards or
envelopes with its address on that people can use
for replying without paying the POSTAGE (= the
cost of a stamp). The company only pays for the
ones that are sent back.

'business school noun [c,u]
a college, or part of a college or university, that
teaches BUSINESS STUDIES: She graduated from a
business school in 2002. ¢ They don’t teach you that
in business school.
© to apply to/enrol at/in/go to (a) business school « to
graduate from/leave (a) business school

'business sense noun [U,(]
1 action that may help to make a business make
money, be efficient, etc: It makes good business
sense to make sure your employees are happy.
2 a good understanding and judgement of
business: He has a sharp business sense.

'business strategy noun [c]
a plan for what a business wants to achieve and
how they will do it that joins together all the
different parts of the business
© to develop/implement/plan a business strategy

'‘business studies noun [pl.]
the study of subjects connected with money and
managing a business: a degree in Business Studies ¢
All students take Business Studies in their first year.
© to do/graduate in/take business studies

,business 'systems analyst, business
‘'systems a nalysis = sYSTEMS ANALYST

'business trip noun []
ajourney to a place and back again in order to do
business: He’s gone on a business trip to Greece.
© to be away on/be on/go on a business trip + to come
back from/return from a business trip

'business trust noun [(]
(Finance) (in the US) an association that manages
investments, property, etc. for businesses and
people involved in them

* bust /bast/ adjective, noun, verb

eadjective (informal)
(about a business or a person) failed because of a
lack of money: If the company does not cut its
workforce it will go bust. See note at BANKRUPT

enoun
1 (Economics, informal) [C, usually sing., U] a time
when a period of economic success ends suddenly:
Hundreds of companies went under (= failed) in the
dot-com bust. > BOOM
2 (informal) [(] (especially AmE) (a person or thing
that fails: The plan turned out to be a bust.
- idiom at BooM noun

everb [+ obj] (informal)
to make sth fail; to break sth: The government’s
proposed tax cuts could bust the budget.

,busted 'flush noun [(] (informal)

a person, company, etc. that did not improve or
become as successful as expected

busy /'bizi/ adjective (busier, busiest)
1 having a lot of work to do; not free to do sth else
because you are working on sth: I'm afraid Mr Endo
is busy at the moment. Can I get him to call you
back? o I'm too busy to go to the meeting.
2 spending a lot of time on sth: This month the
team have been busy making presentations to
potential investors.



3 full of people, activity, vehicles, etc: one of
Europe’s busiest airports

4 full of work and activity: Have you had a busy
day? o Summer is our busiest season. ¢ I've got a
busy schedule this week.

5 = ENGAGED

button /'batn/ noun [c]
1 asmall part of a machine that you press to make
it work: You can control the temperature at the
touch of a button.
© to hit/press/push a button
2 (/T) a small place on a computer screen that you
click on to make it work: To reply to an email, click
on the ‘reply’ button.
3 (Marketing) = BUTTON AD

'button ad (a/so 'button ad vertisement, 'button)
noun [(]
(Marketing) an advertisement in the form of a small
square or circle on a web page » BANNER AD

'buttoned-down (a/so 'button-down) adjective
[only before noun] (both especially AmE)
used to describe a traditional approach to business:
He is seen as a conventional, button-down, corporate
type. © a company with a buttoned-down culture

* buy /bai/ verb, noun .

e verb [+ obj or no obj] (bought, bought /bo:t/) buy
sth (for sb) | buy sb sth
1 to obtain sth by paying money for it: Many people
buy airline tickets online. ¢ Interbrew bought the
company for $3 billion. © Let me buy you lunch. © If
you're thinking of getting a new car, now is a good
time to buy. o We always buy in bulk (= buy large
numbers of things at one time).
2 (used about money) to be enough to pay for sth:
In December 2001, €1 would buy you $1.65.
- idiom at BULK noun
IIXT buy sth 'in 1 (Brf) (used about a company
that produces or sells things) to buy sth from
another company because you cannot produce it
yourself or because you want to increase your
supplies: The power company couldn’t meet demand
and was forced to buy in electricity. 2 to buy shares
or bonds in a company, especially when you are
putting money into that company for the first time:
With bonds, you stay with the interest rate you buy in
at. buy 'into sth 1 to buy shares in a company,
especially in order to gain some control over it: The
company paid $1.5 billion to buy into its rival. 2 to
invest in something: The broker advised its clients to
buy into the stock. 3 to believe that an idea is good
or that a plan will be successful: Many companies
have bought into the idea of hiring a chief knowledge
officer. buy sb 'out to pay money for someone to
be freed from a contract buy sb/sth ‘out to buy
sb’s share in a company, usually in order to get total
control of it for yourself: He was bought out by his
partners. - BUYOUT ,buy sth 'up to buy all or as
much as possible of sth, especially because it is
cheap

e noun

SEE ALSO: best buy, impulse ~, make-or-~

1 [c] something that is bought or that is for sale:
The 17-inch monitor is a good buy (= is worth the
money you pay for it) © The company denies it is
looking for a big buy (= a company to buy that will
cost a lot of money).

2 (Stock Exchange) [U; sing.] = BUY RATING

3 (Stock Exchange) [C] = BUY ORDER

'buy-back (also spelled buyback) noun [u,c]
1 (Commerce) an act of buying sth from the person
that you previously sold it to: The book store
operates a book buy-back at the end of the semester.
2 (Finance) a situation where a company buys its
shares back from the people who own them, in
order to reduce the number of its shares available,
to reduce its debt, etc: Even after a 15% share buy-

69 buy-in

back, the company will have plenty of cash left to
make acquisitions. © buy-back contracts BUY-IN
3 (Finance) a situation when a government reduces
its country’s debt to foreign banks by buying some
of it back: a debt buy-back plan

REPURCHASE

* buyer /baro(r)/ noun {c]

SEE ALSO: materials buyer, téi’éé‘t;, trade ~

1 a person or company that buys sth, especially
something valuable like a business or a home: The
company is trying to find a buyer for its toiletries
business. © A majority of car buyers browse the
Internet for information. - PURCHASER
© possible/potential/prospective buyers « car/
computer/home buyers
2 the person or company that buys sth, rather than
the person who sells it (the seller). foreign exchange
brokers who link buyers and sellers of foreign
currency
3 (Commerce) a person in a company who chooses
the goods, equipment or materials that the
company buys: He works as a buyer for a
department store.
1Y buyer be'ware (also let the buyer be'ware)
(Law) used to say that when you are buying
something it is your responsibility to check that
there is nothing wrong with what you are buying
‘Buyer beware’ is the meaning of the Latin
phrase ‘caveat emptor’.

'buyer concen tration noun [c,u]
(Economics) the extent to which a large percentage
of an industry’s products are bought by only a small
number of buyers: High buyer concentration (= only
a few buyers) increases buyers’ bargaining power. ©
The lower the buyer concentration (= the more
buyers there are) the better it is for your industry.
O to increase/reduce buyer concentration

'‘buyer power noun [U]
(Economics) the amount that buyers are able to
influence price, for example because they buy in
large quantities or can choose particular suppliers:
The supermarket chain’s excessive buying power
forced some wholesalers out of business.

'buyer risk (also 'buyer’s risk) noun [U]
(Commerce) the risk that sb takes when buying sth,
for example that the goods will not be supplied or
will be of poor quality

Jbuyer’s 'market noun [c, usually sing ]
a situation where the price of a particular item is
low and people have a choice, because there are
more people selling the item than people who want
to buy it: It’s a buyer’s market in the car industry.
[OPP] SELLER’S MARKET

Jbuyer’s 'risk noun [u]
1 (Trade) if goods are sent at buyer’s risk, the
buyer has to insure the goods during transport
2 (Commerce) = BUYER RISK

Jbuyer’s 'surplus = coNsUMER SURPLUS
'buy-in noun

SEE ALSO: management buy-in

1 (Finance) [(] a situation where a group of people
from outside a company buy more than 50% of its
shares because they want to take over the
management of the company - BUYOUT

2 [u] support for an idea from other people: She
spent months getting buy-in from management for
her proposal.

3 (Finance) [(] a situation where a company buys
its shares back from the people who own them: The
buy-in was part of the company’s strategy to protect
itself against a hostile takeover. [SYN] BUY-BACK
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* buying /bauy/ noun [U]

SEE ALSO: media buying

1 the activity of getting sth by paying money for it:
online buying ¢ the buying habits of customers o
peak buying periods

2 the activity of choosing the goods, equipment or
materials that a company or shop/store buys: I did
all my own buying for my store.

'buying agent noun [c]
(Trade) a person or company whose job is to find
and buy sth for sb else: They sell their textiles
through a buying agent.

'buying be haviour (AmE spelling ~ behavior)
= BUYING HABITS

'buying centre (Ame spelling ~ center) noun [c]
1 the group of people who make decisions about
buying things for a company DECISION-
MAKING UNIT
2 (Commerce) (often used with another noun) a place
where a lot of a particular product can be bought:
The city is the country’s leading diamond buying
centre. ’

'buying de cision noun [c]
the process involved in deciding to buy a particular
product

'‘buying habits noun [pl.] (also 'buying
be,haviour [U])
(Marketing) the way that people buy things, for
example how they decide what to buy, where they
buy it, how much they are willing to spend, etc.

'‘buying ,order = Buy orDER

'buying power noun [u]
1 the amount of money that a person or business
has available for buying goods and services: Cuts in
interest rates increase consumer buying power.
2 the amount of goods and services that a
currency can buy at a particular time: the dollar’s
buying power
[SYN] PURCHASING POWER

‘buying price noun [c, usually sing.]
1 (Commerce) the price at which you can buy sth:
We will require a downpayment of 10% of the buying
price of the vehicle.
2 (Finance) the price at which an investor or a
dealer will or can buy particular shares, bonds,
etc.: The spread between the buying price and the
selling price of the company’s shares is half a
percentage point.
PURCHASE PRICE - SELLING PRICE

'buying signals noun [pl.]
words, movements or actions that show that sb is
ready to buy sth

'buy limit order noun (]
(Stock Exchange) an instruction to a BROKER to buy a
number of shares, bonds, etc. at a particular price
or lower - SELL LIMIT ORDER
© to execute/place a buy limit order

'buy ,order (also buy, ‘buying ,order) noun [c]
(Stock Exchange) an instruction to a BROKER to buy a
particular number of shares, bonds, etc. - SELL
ORDER
© to execute/place a buy order

buyout /baiavt/ noun [c]

SEE ALSO: employee buyout, management buyout

(Finance) a situation in which a person or group
gains control of a company or a particular part of it
by buying all or most of its shares: The management

are considering a buyout of the company. © The

publishing group approached the company with a

buyout offer worth over $400 million. o We are

attempting a leveraged buyout of a much larger

company.

© to accept/fund/lead/reject a buyout « a buyout bid/
deal/offer

‘buy rating noun [c] (also buy [u; sing.])
(Stock Exchange) a statement made by a bank, a
dealer, etc. that a particular company’s shares are
worth buying: Our analyst has put a strong buy
rating on the stock.
© to have/put a buy rating on sth

'buy signal noun [c]
(Stock Exchange) a situation where the pattern of
recent movements in a share price indicates that it
is a good time to buy shares -> SELL SIGNAL
© to generate/give a buy signal

'buzz group noun [c]
(Marketing) one of the small groups of people that a
large group can be divided into in order to talk
about and have ideas about a particular subject:
The buzz groups came up with some creative ideas for
a marketing campaign.

'buzz marketing noun [u]
(Marketing) a form of marketing where a company
creates interest in a new product by persuading
interested users or websites to pass on the message
about it to other people or websites VIRAL
MARKETING

buzzword /bazws:d; AmE -w3ird/ (also 'buzz-
phrase) noun [(]
aword or phrase, especially one connected with a
particular subject, that has become fashionable and
popular and is used a lot in newspapers: B2E has
become a buzzword in business.

BV /bi: 'vi:/ = BOOK VALUE

‘by-law noun [c]
(Law)
1 (AmE spelling also bylaw) (BrE spelling also bye-
law) an official rule made by an organization for its
members
2 (usually Bylaws) [pl.] (AmE) one of the legal
documents that is created when a company is
formed. It contains rules about how the company
must be managed, what rights shareholders have,
what the directors can do and what formal
meetings must be held. ARTICLES OF
ASSOCIATION
3 (especially BrE) a law that is made by a local
authority and that applies only to that area

byline /barlain/ noun [c]
a line at the beginning or end of a piece of writing
in a newspaper or magazine that gives the writer’s
name

bypass /baipa:s/ verb [+ obj]
to ignore a system, a rule, or sb in authority: Coffee
growers are now bypassing the middlemen and
dealing directly with consumers.

'by- product (aso spelled byproduct, especially in
AmE) noun [c]
1 asubstance that is produced during the process
of making or destroying sth else: When burnt,
plastics produce dangerous by-products.
2 athing that happens, often unexpectedly, as the
result of sth else: The cut in workforce has been a by-
product of the company’s investment in new
technology.

byte /bait/ noun [c]

(IT) a unit of information stored in a computer,
equal to 8 BITS. A computer’s memory is measured
in bytes.
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Cc

C2C (also spelled c2c, C-to-C) / si: ta 'si:/ adjective
[only before noun]
(E-commerce) consumer-to-consumer used to
describe the buying, selling and exchanging over
the Internet of products, services or information
between individuals: C2C commerce ¢ consumer-to-
consumer atctions on the Internet - B2C

C2DE /si: tu: di: 'i:/ noun [U] (BrE)
(Marketing) the lower three social and economic
groups in a society, used to refer to these groups as
possible customers for particular products: C2DE
men have a fairly strong interest in designer clothing.
- ABC1

cable /kerbl/ noun

SEE ALSO: pay cable

1 [c,u] a set of wires, covered in plastic or rubber,
that carries electricity, telephone signals, etc:
Connect the printer cable to your PC. ¢ fibre-optic
cable

2 (IT) [U] = CABLE TELEVISION

3 (/) [u] a way of connecting a computer to the
Internet using a cable: Cable and DSL connections
are much faster than a standard modem.

- FAX, TELEX, WIRE

‘cable . company noun [(]
a company that provides services such as
television, the Internet, etc. by using underground
cables

,cable 'television (a/so cable, cable T'V) (AmE
also com munity an'tenna television) noun [U]
a service that uses a system of wires to broadcast
television programmes instead of radio waves: the
UK’s biggest cable television operator ¢ Around 80%
of homes in the country are equipped with cable.

.cable 'transfer = wire TRANSFER
cable T'V = caBLE TELEVISION

cabotage /kxbata:z/ noun [u]
(Economics; Transpert)
1 the activity of moving people or goods by plane,
ship, etc. within a particular country or area; the
right of foreign ships, planes, etc. to do this: airline
cabotage ¢ The law allowed unlimited cabotage rights
within the EU.
2 apolicy that a country has preventing foreign
ships, planes, etc. from transporting people or
goods within the country

CAC 40 | kak 'forti; si: ersiz; AmE ‘forrti/ noun
[sing.]
a measurement of how well the Paris stock
exchange is performing, calculated using the share
prices of the 40 largest companies on the stock
exchange: In Paris, the CAC 40 closed up 1.5 per cent.
- INDEX

cache /kaf/ noun [(]
(IT) a part of a computer’s memory that stores
copies of data so that the data can be found very
quickly » cache verb [+ obj]: cached data

CAD abbr
1 [kad/ (IT) computer-aided design; computer-
assisted design
2 /si:e1'di:/ (Trade) cash against documents

CAE /si:er'i:/ abbr
(Manufacturing) computer-aided engineering;
computer-assisted engineering

C&F abbr
(Trade, only used in written English) carriage and
freight - COST AND FREIGHT

cafeteria | kafo'tiario; AmE -'tir-/ noun [C]
a restaurant, especially one for staff or workers,
where people choose and collect their meals
themselves and carry them to their tables
- CANTEEN

cafe;teria plan noun [(] (also cafe'teria benefits

[pl.]
(HR) a system that allows employees to choose the
benefits, such as health insurance, use of a car, etc.
that they receive in addition to their pay, up to a
particular amount of money: We offer a cafeteria
plan to provide for the individual and changing needs
of our employees. - FLEXIBLE BENEFITS

* calculate /'kelkjulert/ verb [+ obj]
1 to use numbers to find out a total number,
amount, distance, etc: Use the formula to calculate
the interest on the loan. © The figure was calculated
by dividing the costs by the number of products we
expect to sell.
2 to guess sth or form an opinion by using all the
information available: We calculated that the
advantages would be greater than the disadvantages.

calculator /'klkjulerta(r)/ noun [c]
1 asmall electronic device used for calculating
with numbers: to use a pocket calculator
2 (I7) a piece of software used for calculating
difficult things, such as how much income tax you
have to pay: Use the loan calculator to find out what
your monthly repayments will be.

VOCABULARY BUILDING

Calendars and diaries

A calendar shows the days, weeks and months of
ayear and is usually hung on the wall. It is used
for finding out the date or keeping a brief record
of an event. A diary (especially BrE; AmE usually
datebook) is a book with spaces for each day of
the year, used for writing down appointments or
recording events in more detail.

Calendar, diary and datebook are also used to
describe some computer programs that perform
the same function as the paper versions.

A personal organizer or Filofax™ is a small book
with loose sheets of paper in which you can write
down addresses, appointments or other
information. Diary and personal organizer can
also be used to describe a small computer used
for the same purpose, although these are usually
called electronic/handheld organizers or PDAs (=
personal digital assistants).

Note: An agenda is not a diary but a list of items
to be discussed at a meeting.

calendar /'kalmda(r)/ noun [(]
1 a page or series of pages showing the days,
weeks and months of a particular year, especially
one that you hang on a wall: a calendar for 2006
- DIARY
2 (AmE) a record of what you have to do each day;
the book or computer system where you keep this:
The device has a built-in calendar. 3YNI DIARY,
APPOINTMENT BOOK
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3 [usually sing.] a list of important events or dates
of a particular type during the year: the busiest day
in the City’s calendar

4 calendar 2006, 2007, etc. (AmE) = CALENDAR
YEAR

«calendar 'month noun [(]
1 one of the 12 months of the year: We finalize the
accounts on the last day of each calendar month.
2 a period of time from a particular date in one
month to the same date in the next one: Payment
must be received within one calendar month from
date of invoice.

calendar 'year (Ame also calendar 2006, 2007,
etc.) noun [c]
the period of time from 1 January to 31 December
in the same year: We expect to see more growth next
calendar year. © The government plans to spend €60
billion on health care in calendar 2006. [SYN] YEAR

* call /ko1l/ verb, noun

everb
1 [+ obj or no obj] to telephone sb: You can call him
on his cellphone. © I called the office to tell them I'd be
late. :
2 [no obj] (especially BrE) call (on sb/in) to make a
short visit to a person or place: I was out when the
sales rep called.
3 [+ obj] to order sth to happen; to announce that
sth will happen: I've called a meeting of the
management team to try resolve the problem. ¢ The
union has called a national strike. See note at
ARRANGE
4 [+ obj] to predict what will happen to sth: She
believes that analysts have called the bottom of the
market (= predicted that the prices of shares, etc.
will begin to rise) too early.
5 [+ obj] (often be called) to order sb to come to a
place: Several candidates were called for a second
interview.
6 (Finance) [+ obj] call sth (back/in) to demand that
sb immediately pays back the money they owe: The
bank has threatened to call a €460 million loan.
7 (Finance) [+ obj] call a bond | call in a bond to
pay back the money that was borrowed with a
bond: The bond can be called after five years for a
price of $1100.
8 (Law) [+ ohj] to require sb to give evidence to a
court or to government officials: to call a witness
X1 call {sb) col'lect (AmE) to make a telephone
call which is paid for by the person that you are
telephoning - REVERSE-CHARGE call in the
re'ceivers to appoint an independent person to
manage the financial affairs of a business because it
is unable to pay its debts: The company has called in
the receivers after losing the support of its bankers.
call sb/sth to 'order to ask people in a meeting to
be quiet so that the meeting can start or continue
,call the 'shots/'tune (informal) to be the person
who controls a situation - idioms at PLAY noun,
QUESTION noun
LIEIXT call 'back to visit sb again for a particular
purpose: I'll call back for your order this evening.
,call 'back; call sb 'back to telephone sb again or
to telephone sb who telephoned you earlier 'call
for sth; 'call for sb to do sth to publicly ask for
sth to happen; to need sth: The business plan calls
for further cost reductions. call 'in to telephone a
place, especially the place where you work: Several
people have called in sick today. ,call sb 'in to ask
for the services of sb: We called in Ernst & Young as
consultants. call sth ‘in (Commerce) to order or ask
for the return of sth: Cars with serious faults have
been called in by the manufacturers. RECALL
.call sth 'off to cancel sth; to decide that sth will
not happen: The deal was called off after the buyer
reduced its offer. See note at POSTPONE 'call on sb
1 (also 'call upon sb formal) to ask or demand that

sb do sth: The unions have called on government to
support their demands. 2 to visit sb for a short time:
Her job is to call on schools to talk to teachers about
the material. 3 (also ‘call upon sb formal) to
formally invite or ask sb to speak: I now call upon
the chairman to address the meeting. .call 'up; call
sb ‘up to telephone sb ,call sth 'up to use sth that
is stored or kept available: I called up his address on
the computer.

enoun

SEE ALSO: at call, cash ~, conference ~, courtesy ~,
covered ~, margin ~, money at ~, wake-up ~

1 (also 'phone call) [] the act of speaking to sb on
the telephone: I got a call from our supplier. © Were
there any calls for me while I was out? o I'll take (=
answer) the call in my office. ¢ This is a courtesy cail
from your bank.
© to give sb/make/return a call « to get/have/receive
a call from sb « an international/a local/long-
distance call
2 [c] a short visit to sb’s house: I've got five calls to
make this morning. © He paid a call on three of his
clients yesterday.
3 [(] arequest, an order or a demand for sb to do
sth or to go somewhere: The Bank has resisted calls
for a cut in interest rates.
4 [sing.] a call on sth | no call for sth the demand
for sth; no demand for sth: Warmer temperatures
have reduced the call on heating oil. © There isn't a
lot of call for small specialist stores these days.
5 [(] a decision; an act of predicting sth: It’s your
call! ¢ Traders have made a number of bad calls in
recent months.
6 (Finance) [(] = CALL OPTION
7 (Finance) [(] a situation in which a company asks
shareholders to pay part of the money that they
owe for their shares: The directors have made a call
of 10 cents a share. » CALLABLE (2)
[0 at/on 'call if your money is at/on call with a
bank, you can have it when you like, but you have
to warn the bank before you can take it out. Banks
invest money that is at/on call and pay you a
higher rate of interest. > CALL ACCOUNT, ON
DEMAND at DEMAND

callable /ka:lebl/ adjective
(Finance)
1 if a bond or a similar investment is callable, the
company or government that sold it can buy it back
early (before the maturity date) at an agreed price:
The bond is callable after 5 years. NON-
CALLABLE - REDEEMABLE
© a callable bond/debenture/ncte/security
2 if a company’s shares are callable, they are not
completely paid for and the company can require
the shareholders to pay more money for them in
the future

‘call ac,count (a/so call de'posit ac,count) noun

Lc] (BrE)

a type of bank account used for investing money
that pays a higher rate of interest than a normal
bank account. You can have your money when you
like, but you may have to warn the bank a short
time before you want it. » AT/ON CALL at CALL
noun

callback /ko:1bzk/ noun
1 (HR) [c] (especially AmE) an occasion when sb is
asked to return somewhere, especially for a second
interview for a job; a second interview: Students
receiving callbacks should prepare thoroughly for the
interview. ¢ a callback interview - FLYBACK
2 [c] a telephone call which you make to sb who
has just called you or to sb you have called earlier:
Does the company offer callbacks when they are
busy?
3 [c] an occasion when people are asked to return
goods that they have bought, usually because they
are not safe



4 [(] (AmE) an occasion when sb is asked to go
back to work, especially to deal with a sudden
serious or dangerous situation

5 (IT) (also 'dial-back) [u] a process in which sb
LOGS ON to a company computer system which
then calls their computer back, used for security or
to reduce telephone costs

'callback pay = caLL-IN pAY

'call ,centre (AmE spelling ~ center) noun [(]
an office in which a large number of people work
using telephones, for example arranging insurance
for people, doing market research or taking
customers’ orders and answering questions for a
large organization: We operate a 24-hour call centre
for customer support. - CONTACT CENTRE

,call de'posit ac,count (also 'call de posit)
= CALL ACCOUNT

,called-up 'capital (a/so called-up 'share
(capital) noun [U] (BrE)
(Finance) the amount of money that a company has
asked shareholders to pay for their shares (has
called up) at a particular time, when the full
payment is made over a period of time: Called-up
share capital now forms 79% of the total share
capital. - PAID-UP CAPITAL -

caller /ko:la(r)/ noun [c]
a person who is making a telephone call: US callers
pay 8¢ a minute to Australia.

caller dis'play (Bre) (AmE caller I'D) noun [u]
a system that uses a device on your telephone to
identify and display the telephone number of the
person who is calling you

‘call feature = caLLprovision (1)

,call ‘forwarding noun [u]
the ability of a telephone system to transfer a call to
another telephone automatically: You can use the
call forwarding facility to divert calls to your mobile.

‘calling card noun [c] (especially AmE)
1 acard that you buy in order to make telephone
calls from public telephones, etc. It allows you to
make calls up to the amount that you have paid: an
international pre-paid calling card
2 a card that you use to make telephone calls from
public telephones, hotels, etc. and pay for them
later with your home telephone bill 5 cHARGE
CARD
- PHONECARD

'call-in pay (also 'callback pay, re'porting pay)
noun [U] (all AmE)
(HR) an amount of money paid to workers who are
asked to go to work outside their usual hours, even
if there is no work for them to do

‘call loan = pEmAND LOAN

'call , money noun [u]
(Finance) money that a bank invests for short
periods of time and can get back whenever it
demands - AT CALL at CALL

'call ,option (also call) noun [c]
(Finance) a right to buy sth, such as a number of
shares in a company or a quantity of raw materials,
at a particular price within a fixed period or on a
particular date: a call option to purchase 10 000
pounds of sugar at $0.50 per pound - PUT OPTION
© to buy/exercise/hold/purchase/use a call option

‘call pro vision noun []
(Finance)
1 (also 'call feature) a section (clause) in a bond
contract that allows the seller to buy the bond back
early: Most corporate bonds have a call provision. ©
The issuing company can usually exercise the call
provision at any time after a specified date.
2 part of an arrangement for a loan that allows the
bank to demand full payment early if payments
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have not been made, or if a business has not
achieved the results it expected

‘call ,routing noun [u]
(m : i
1 the process by which a customer is connected to
a particular place or person through a single
central number
2 the ability to transfer calls from one telephone to
another

‘call ,waiting noun [u]
the ability of a telephone system to keep a person
calling you waiting (on hold) while you deal with
another telephone call

CAM /kzem/ abbr [U]
(IT; Manufacturing) computer-aided manufacturing;
computer-assisted manufacturing

c&m

* campaign /kem'pem/ noun, verb
enoun [(]

SEE ALSO: sales campaign

= CARE AND MAINTENANCE

a series of planned activities to persuade people to

buy or to do something: They launched a campaign

to block the merger. o We spent $15 million on an

advertising campaign to raise awareness of the brand

name.

© to build/fund/launch a campaign « an advertising/
a cost-cutting/marketing campaign « a campaign
aimed at sb/sth/designed to do sth

everb [no obj] campaign for/against sth to lead or

take part in a series of planned activities designed

to persuade sb to do sth: They were campaigning for

better working conditions.

campus /'’kempos/ noun [C,U]
1 the area of land where the main buildings of a
college or university are: the college campus ¢ She
lives on campus.
2 (AmE) an area of land where a company has
many buildings: The conference will take place at
Cisco’s San José Campus.

can /kan/ verb [+ obj] (-nn-)
1 (especially AmF) to preserve food by putting it in a
metal container (a can)
2 (informal) (AmE) to dismiss sb from their job

* cancel /kensl/ verb (-Il-, AmE -1-)
1 [+ obj] to decide that sth that has been planned
or arranged will not happen: The meeting has been
cancelled. ¢ All flights have been cancelled because of
the bad weather. See note at POSTPONE
2 (Law) [+ obj or no obj] to say that you no longer
want to continue with an agreement, especially
one that has been legally arranged: If the goods
don’t arrive on time, you can cancel the order. © The
US has agreed to cancel debts (= say that they no
longer need to be paid) totalling $10 million.
3 [+ obj] to mark a ticket, a cheque or an official
document in order to show that it has been used or
that it must not be used; to stop using these items:
The media group will buy back and cancel 33 million
shares. © The cancelled cheque is proof that the
payment was made.
4 [+ obj] if you cancel a cheque, you stop it being
paid: I realized the deal was a scam (= a trick for
making money) so I phoned the bank and cancelled
the cheque. STOP
5 [+ obj] to stop an instruction to a machine,
especially a computer

* cancellation (Ame spelling also cancelation)
/ kansa'leifn/ noun [u,(]
1 a decision to stop sth that has already been
arranged from happening; a statement that sth will
not happen: We have been badly affected by the
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cancellation of orders. © Cancellations must be made
in writing. © a $200 cancellation charge

© to cause/make (a) cancellation

2 (Law) the fact of making sth no longer valid: the
cancellation of the contract

3 the act of marking a document, cheque, ticket,
etc. or to show it has been used or can no longer be
used; a decision to stop using these items

* candidate /kandidot; -dert/ noun [C]

a person who is applying for a job: We have some

very good candidates for the post. © The HR

department screens job candidates carefully

(= checks they are suitable for the job).

© to evaluate/interview/screen a candidate « to
choose/find/hire/recruit/reject a candidate « a
good/ an ideal/ a successful/ an unsuccessful
candidate

'‘can-do adjective [only before noun]
willing to try new things and expecting that they
will be successful: Her can-do attitude got her to the
top of the organization.

cannibalize, -ise /kanibalarz/ verb [+ obj]
1 (Marketing) (used about a company) to reduce the
sales of one of its products by introducing a similar
new product: We believe the two perfumes appeal to
different buyers and won'’t cannibalize one another’s
sales.
2 (Manufacturing) to use the parts of a machine or a
vehicle to repair or build another: They only keep
the helicopters flying by cannibalizing others.
» cannibalization, -isation / kaenibslar'zeifn;
AmE -19'z-] noun [U]: the risk of sales cannibalization
of existing products ¢ the cannibalization of aircraft
for parts

canteen /ken'ti:n/ noun [C] (especially BrE)
a place where food and drink are served in a
factory, an office, etc: I usually grab a sandwich in
the staff canteen.
© a company/an office/a staff canteen « canteen
food/lunches/prices « to eat in/go to/use the
canteen

canvass [‘kaenvas/ verb
1 (Marketing) [+ obj] to ask people about sth in
order to find out what they think about it: The
market resecrch team has been canvassing young
people about their attitudes to computers.
2 [+ objor no obj] to try and get support from a
group of people: The management have been
canvassing support for the merger among
shareholders.
3 [+ obj] to discuss an idea thoroughly: The
proposal is currently being canvassed.
»'canvass noun [(]: to carry out a canvass
'canvassing noun [u]

cap /kap/ noun, verb
enoun

SEE ALSO: large cap, mid ~, small ~

1 [(] an upper limit on an amount of money that
can be spent, borrowed or charged: The government
has put a cap on local council spending. ¢ Domestic
electricity consumers (= families that use electricity)
are protected by a price cap.
© to impose/put/set a cap on sth
2 (Stock Exchange, informal) [U; sing.] a short way of
saying or writing capitalization (= the amount of
money that shareholders have invested in a
company by buying shares): The company has a
market cap of $30 million.

everb [+ obj| (-pp-)
1 (ojten be capped) to put a top limit on sth, for
example, the amount of money that can be spent,
lent, charged, etc: The government’s new plan
involves cutting public spending and capping the

price of goods and services. © For the first year the
service is offered at a capped rate of $200 a month.
- CAPPED-RATE
2 to finish sth, such as a process or a period of
time, in a particular way: The company capped a
very bad year by reporting a $3 billion loss for the
final quarter.

capability / kempa'bilati/ noun [c.u] (plural
capabilities)
the ability or qualities necessary to do sth: The task
is well within her capabilities. © They tried to
expand beyond their distribution capabilities and
ran into problems.

* capacity /ke'pasati/ noun (plural capacities)

SEE ALSO: excess capacity, installed ~, legal ~

1 [U; ¢, usually sing ] the number of things or
people or the amount of sth that a container or
space can hold: a fuel tank with a capacity of 50
litres © large-capacity disk drives
2 (Manufacturing) [U; sing.] the quantity of goods
that a factory, machine, etc. can produce; the
number of people that a company can provide a
service to: The factory is working at full capacity. ¢
The Renault plant near Paris had lots of spare
capacity (= it had the equipment, etc. to produce
more vehicles). © The new car factory will open in
2006, with a capacity of 300 000 units a year
© full/spare/total capacity « manufacturing/
production capacity « to cut/expand/increase/
reduce capacity
3 [c, usually sing., U] the ability to understand or to
do sth: She has an enormous capacity for hard work.
© Limited resources are restricting our capacity to
develop new prodiicts.
4 [c, usually sing.] the official position or function
that sb has: acting in her capacity as manager < He
works for several banks in an advisory capacity.

.cap and 'collar noun [sing ]
(Finance) an upper and a lower limit between which
an interest rate or a share price is fixed for a period
of time: Under the takeover deal, the shares issued
will be subject to a cap and collar of $20 to $28.
» cap and 'collar verb [+ obj]: You have the option
to cap and collar the lending rate on our loans.

capex abbr
(Accounting) a short way of writing capital
expenditure

* capital /kapitl/ noun

SEE ALSO: authorized capital, authorized share ~,
called-up ~, circulating ~, core ~, customer ~, etc.

1 (Accounting; Finance) [U] the total value of the

land, buildings, machinery, shares in other

companies, etc. (assets) that a company owns,

minus its debts: Our capital is all tied up in property

(= it can not easily be turned into money). ¢ The

trust sold its shareholdings in other companies to

release capital.

© to free up/release/tie up/unlock capital

2 (Finance) [U; sing.] an amount of money that is

invested in or is used to start a business: They help

start-up companies in business planning and raising

capital. © The company badly need an injection of

capital. o They set up the business with a starting

capital of €100 000. > LOAN CAPITAL, SHARE

CAPITAL

© to attract/borrow/generate/have/raise capital + to
put up/provide capital « initial/starting/start-up
capital « foreign/private capital

3 (Finance) [u] money that is lent or borrowed on

which interest is paid: Investors want an immediate

return on their capital.

© to borrow/invest/lend capital « foreign/private
capital

4 (Economics) [U] something of value that a

company or an organization has, such as



machinery or money, that can be used to produce
wealth: Raw materials, land, labour and capital are
used to produce finished goods.

'capital ac,count noun [(]
1 (Economics) arecord of the money coming into
and going out of a country in the form of
investments and loans: The capital account surplus
is due to the increase in foreign investment over the
last year. -» BALANCE OF PAYMENTS, CURRENT
ACCOUNT (2)
2 (Accounting) a record of how much owners,
shareholders or partners have invested in a
company
3 (Accounting) a record of how much a company is
worth at a particular time, minus its debts
4 (Accounting) a record of the money that a
company spends on land, buildings, machinery,
shares in other companies, etc: The capital account
shows that the company invested heavily in new
machine tools. > REVENUE ACCOUNT

'capital accumu lation (a/so ‘capital
for,mation) noun [U]
(Economics) the process of getting more and more
land, buildings, machinery, etc. that can be used to
increase wealth; the process of getting more and
more money to save or to invest in these things: For
employers, a cheap labour supply contributes to
capital accumulation.

,capital 'adequacy noun [u]
(Finance) the fact of a bank, a BROKER, etc. having
enough to cover possible losses and to pay debts:
Securities firms have to pass a capital adequacy test
that reflects the risks they face.

,capital 'adequacy ratio (abbr CAR) (also
‘capital ratio) noun [C]
(Accounting) the amount of money or shares, bonds,
etc. that can easily be changed into money (liquid
assets) that a bank has, expressed as a percentage
of the money it has lent and therefore risks losing:
The government recommends banks to have a
minimum capital adequacy ratio of 8%. - SOLVENCY
RATIO

,capital al'lowance (a/so in vestment
al'lowance) noun [(]
(Accounting) an amount of money invested in a new
building, machine, etc. that a company can take
away from profits before calculating its tax: The
government is to raise capital allowances in order to
encourage greater capital investment.
- TAX DEPRECIATION

.capital appreci'ation (a/so capital 'growth,
,asset appreci'ation) noun [U]
(Economics) an increase in the value of the land,
buildings, machinery, investments, etc. (assets) that
a company or a person owns: During the long bull
market, investors could depend on steady capital
appreciation.

capital 'asset (a/so fixed 'asset) noun [C,
usually pl.]
{Accounting) an item of value that a company owns
and will keep, such as buildings, machinery,
vehicles, shares in other companies, etc: The
company must include an inventory and valuation of
its capital assets in the financial statement.
- CURRENT ASSET

,capital 'bonus = sonus (3)
capital 'budget noun [c]
(Finance) the plan that a company or an

organization makes for buying buildings,
machinery, equipment, etc. over a period of time

,capital con'sumption noun [u]
(Economics) the loss or decrease in value over a
particular period of money, buildings, machines,
equipment, etc. that are used to produce goods and
services in a country DEPRECIATION
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,capital em'ployed noun (U]

SEE ALSO: return on capital employed

(Accounting) the amount of money invested in a
business by its shareholders, equal to the total
value of assets minus the total value of LIABILITIES

,capital e'quipment noun [u]

the machinery, equipment, buildings, etc. that a
company or an organization uses to produce goods
or services: Some businesses are unwilling to invest
in capital equipment.

,capital exp'enditure noun [u] (also capital

ex'pense [C,U]) (abbr capex)

(Accounting) money that is spent on valuable items
such as buildings, machines or vehicles, which are
used for longer than the accounting period in
which they are bought: The group needs $500
million to finance its capital expenditure
programme. CAPITAL OUTLAY

- REVENUE EXPENDITURE

'capital flight noun [u]

(Economics) the sudden movement of money out of
a country where it is invested to another, in order
to reduce risk or to increase profit: The capital flight
that followed the stock market crash caused several
banks to fail. > FLIGHT CAPITAL

‘capital flow (also 'capital movement) noun [C.U]
(Economics) the movement of money for investment
from one country to another: A small change in
interest rates can cause a large capital flow.

‘capital for mation = caritaL AccumuLATION

.capital 'gain noun [c.u]
(Accounting) a profit that is made from the sale of
property or an investment: The sale of the land and
buildings generated a capital gain of $2.3 billion.
- CAPITAL LOSS
© to generate/make/realize a capital gain

.capital 'gains tax noun [c,U] (abbr CGT)
a tax that sb must pay when they have made a
profit above a particular level on the sale of a
CAPITAL ASSET (= buildings, machinery, vehicles,
shares, etc.). In the UK companies do not pay this
tax, but in the US they do.

'capital ,gearing = cearing

'capital goods (a/so in'vestment goods)
noun [pl.]
(Economics) items such as machines, equipment or
buildings that are used to produce goods or
services: Companies should start investing heavily in
capital goods. » CONSUMER GOODS
© to invest in/purchase/supply capital goods

,capital ‘'growth = cariraL apprECIATION
capital 'growth share = caritaL snHare

,capital-in‘tensive adjective
used to describe an industry or a company in which
the cost of raw materials, equipment, machinery,
etc. is much higher than the cost of workers: In
capital-intensive industries such as paper production,
maintenance costs can be up to 50% of production
COStS. - LABOUR-INTENSIVE

capital in'vestment noun [u]
(Finance) the act of spending money on machines,
equipment, etc. for producing goods or services;
money that is spent in this way: The water industry
has a huge capital investment programme.
© big/heavy/high/major/small capital investment « a
capital investment plan/programme
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capitalism /kapitolizam/ noun [U]

SEE ALSO: crony capitalism

an economic system in which a country’s
businesses and industry are controlled and run for
profit by private owners rather than by the
government: the growth of industrial capitalism in
the West - SOCIALISM

capitalist /'kapitolist/ noun, adjective
enoun [(]

SEE ALSO: venture capitalist

1 a person who supports CAPITALISM
2 a person who controls a lot of wealth and uses it
to produce more wealth

eadjective (also capitalistic / keepito'hstik/ less
frequent)
based on the principles of CAPITALISM
© a capitalist economy/society/system/

capitalization, -isation / kepitolai'zei1fn; AmE
10'z-/ noun [U; sing.]
1 (Finance) the act of starting to function as a
company; the act of providing a company, etc. with
the money it needs to function: The paper planned
to go straight to capitalization as a commercial
company.
2 (Finance) = CAPITAL STRUCTURE
3 (Stock Exchange) (abbr cap) = MARKET
CAPITALIZATION

,capitali'zation jissue noun [(] (especially BrE)
(Finance) a situation in which a company uses its
spare profits (reserves) to create new shares, which
are then given free to the shareholders in
proportion to the number of shares that they
already own: The total share capital of the company
was increased through a capitalization issue.

[SYN] BONUS ISSUE, SCRIP ISSUE

capitali zation of re'serves noun [(]
(Finance) a situation in which a company uses the
spare profits that it has saved to create new shares
in the company: The shareholders have approved an
increase of share capital through a capitalization of
reserves.

,capitali'zation rate noun [C] (abbr 'cap rate)
(Accounting) a rate of interest that is used to help
estimate the present value of an investment that
will provide an income over a long period of time,
such as a business or a property: It is important to
choose an appropriate capitalization rate when
valuing the land.

* capitalize, -ise /'’kapitolaiz/ verb

1 (Finance; Stock Exchange) [+ obj or no obj] (often be
capitalized at) to get enough money to start to
function as a company; to provide a company with
the money it needs to function: The company could
not sell enough shares and so failed to capitalize. ¢
The firm is being capitalized at about €3.5 billion.

2 (Accounting) [+ obj] to record money spent on
machines, equipment, buildings, etc. as an asset in
a company’s financial records rather than as an

expense: It is compainy policy to capitalize assets over

€5 000.

- CAPITALIZED

GLILET 'capitalize on/upon sth to gain an
advantage for yourself from a situation: The
comparty have capitalized on their successes by
putting up prices.

capitalized, -ised /kapitolaizd/ adjective
(Finance) having the amount of money (capital)
mentioned to operate as a company: a highly
capitalized industry (= one with a lot of money) ¢ a
thinly capitalized company (= one without enough
money) » OVERCAPITALIZED, UNDERCAPITALIZED

,capital 'levy = caritar Tax
,capital 'loss noun [c,u]

(Accounting) a loss that is made when an asset is
sold: Those who bought homes before prices fell have
incurred a capital loss. ¢ a capital loss of 5% per
year - CAPITAL GAIN

'capital ,;market noun []

(Finance) the group of markets and stock exchanges
where companies and governments sell shares,
bonds, etc. in order to obtain the money they need:
The government aims to borrow $3 billion on the
international capital market. © Smaller companies
can find it difficult to gain access to the capital
markets.
© to borrow/raise (money) infon the capital market «
to invest in/on the capital market

‘capital movement = cariTaL FLOW
capital '‘outlay noun []

(Ftnance) money that is spent to buy valuable items
that will be kept, such as buildings, machines or
vehicles: The project requires an initial capital outlay
of $1.5 million. CAPITAL EXPENDITURE

,capital 'project noun [(]

(Finance) a large project that involves building or
improving factories, buildings, roads, etc. : One
cereal manufacturer has undertaken a major capital
project that will double its output.

‘capital ratio = caPITAL ADEQUACY RATIO
,capital 'rationing noun [u]

(Finance) the policy of a company limiting the
amount of money that it uses to finance new
projects and only investing in the ones most worth
doing: Under capital rationing, a company has a
fixed investment budget.

capital re'demption re serve noun [c]

(Accounting) a supply of money that a company
must keep and not give to shareholders when it
buys back (redeems) its own shares

,capital re'quirement noun [c]

(Finance) an amount of CAPITAL that a company is
legally required to have; the rule that sets this
amount: The government wants to increase the
capital requirements for financial institutions. ¢
Banks are subject to minimum capital requirements.
-> CAPITAL ADEQUACY

. ! .
.capital re'serve noun [c, usually pl.]

(Accounting)

1 (also ,undis tributable re'serve, non-

dis tributable re'serve, both especially BrE) profits,
such as the increased value of a building, etc., that
a company keeps as part of its cAPITAL and which
cannot be paid to shareholders: The profit on the
sale of the shares was transferred to capital reserves.
- RESERVE noun (3), RETAINED EARNINGS, REVENUE
RESERVE

2 asupply of money that a company or an
organization keeps for an expected future cost,
such as repairing property or buying new
equipment: We have built up capital reserves to
replace the roof in five years’ time.

'capital ;share (also capital 'growth share) noun

[c] (especially BrE)

(Finance) a type of share in an INVESTMENT TRUST
(= a company that invests money on behalf of its
shareholders). The owners of capital shares gain
from any increase in value of the investments but
do not receive regular payments from the
company’s profits. » INCOME SHARE, PROFIT SHARE

.capital 'stock noun [u.]

1 (Economics) the total value of the buildings,
equipment and materials that a company owns and
uses to produce goods or services: Companies
adjust their capital stock in response to changes in
demand.



2 (Finance) (AmE) all the shares a company can
make available; the value of those shares: The
group will buy all the capital stock of the company
for $212 million. © The corporation has a capital
stock of $500 million. SHARE CAPITAL, STOCK

,capital 'structure (a/so financial ‘structure,
.capitali'zation) noun [C,u]
(Finance) the way in which a company obtains
money for its business activities: Their capital
structure consists of 200 000 ordinary shares of five
euros each. © The company has a fairly complex
share and loan capital structure.

,capital 'sum noun [c]
(Finance) a single payment that you receive, for
example from an insurance policy, a gift or an
investment: Under the terms of the plan, you will
receive an initial capital sum and regular monthly
payments. - LUMP SUM

'capital tax (also capital 'levy) noun [c]
(Economics) a tax that is based on the value of the
land, buildings, investments, etc. owned by a
person or a company, rather than their income: The
government imposed a capital tax on corporate
assets. > CAPITAL GAINS TAX
» capital tax'ation noun [U):

,capital 'turnover noun [, usually sing.]
(Accounting) the value of a company’s sales for a
year in relation to the total amount of money |
invested in the company, used as a measure of how
well a company uses its assets to create sales: We
hope to improve capital turnover by closing down our
old plants. ¢ The capital turnover rate for the group
increased from 3.07 to 3.64.

capital 'value noun [c, usually sing., U]
(Accounting) the total worth of a company’s assets,
as recorded in its financial accounts: The company
has a capital value of about $50 million.

'‘capped-rate adjective [only before noun] (BrE)
(Finance) a capped-rate loan has a rate of interest
that can change but will not increase above the
level that has been set - cAPp verb

‘cap rate = CAPITALIZATION RATE

,captain of 'indusiry noun [c]
used in newspapers, etc. to describe a person who
manages a large company: He is one of the most
influential captains of industry in the US.

captive [kaptiv/ adjective [only before noun]
1 not free to leave a particular place or to choose
what you want do to: A salesman loves to have a
captive audience (= who listen because they have
no choice). © As the only supplier of electricity in the
country they have a captive market (= people have
to buy from them).
© a captive audience/customer/market
2 (Marketing) only being able to sell the products of
a particular company: Many insurance companies
sell their policies through captive agents.
© a captive agent/dealer

capture /kaptfa(r)/ verb [+ obj]
1 to succeed in making people buy your products
or services rather than those of other companies:
We have captured 25% of the US market for refriger-
atclwé'; (= we produce 25% of all the refrigerators
sold).
2 (/T) to put sth into a computer in a form it can
use: We capture the data using a document scanner.
- DATA CAPTURE

CAR /si:er'ax(r)/ = CAPITAL ADEQUACY RATIO

carbon [ka:ben; AmE ‘kaxrb-/ noun [U]
1 a chemical substance that is found in all living
things, and also diamonds, coal, petrol, etc: The
body of the car is made from carbon fibre.

card catalog
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2 used to refer to gases, such as CARBON DIOXIDE,
that are produced from burning fuels and can harm
the planet if they are produced in large amounts:
Britain wants to reduce its carbon emissions by 60
per cent by 2050. o proposals for a carbon tax

- CARBON DIOXIDE

.carbon 'copy noun [c]

1 a copy of a document, letter, etc. made with
CARBON PAPER: [ kept a carbon copy of the form for
the file. © (figurative) He’s a carbon copy of my former
boss.

2 (IT) (abbr cc) a copy of an email message: Add
additional names in the cc box if you want to send
copies to other people. - BCC

‘carbon credit noun [c, usually pl.]

a right to send out a measured amount of harmful
gases such as CARBON DLOXIDE into the air:
Countries that fail to reduce their emissions
sufficiently will have to buy carbon credits.

BrIf3 The word carbon is used because the
harmful gases are measured in standard units
(carbon dioxide equivalents) based on the
damage caused to the environment by CARBON
DIOXIDE. See note at EMISSION UNIT

,carbon di'oxide noun [u] (abbr CO,)

a gas that is produced by burning cARBoN and
which can harm the planet if it is produced in large
amounts: targets for reducing carbon dioxide
emissions

,carbon mo'noxide noun [u]

a poisonous gas formed when cARBON burns partly
but not completely. It is produced when petrol/gas
is burnt in car engines.

.carbon-'neutral adjective

used to describe an activity where other action is
taken to cancel the amount of CARBON gases
produced by the activity: The company has become
carbon-neutral after planting more than 26 000 trees.

‘carbon paper noun [U]

thin paper with a dark substance on one side, that
is used between two sheets of paper for making
copies of written or typed documents

* card /ka:d; AmE ka:rd/ noun [C]

SEE ALSO: affinity card, bank ~, banker’s ~,
boarding ~, business ~, calling ~, cash ~, etc.

1 asmall piece of plastic, especially one given by a
bank or a shop/store, used for buying things,
obtaining money or using a telephone or computer
system: I put the meal on (= paid for it with) my
card. ¢ Please swipe your card (= pass it through a
machine that reads the information) to pay for your
purchase. ¢ There has been an increase in card
fraud.
© o buy sth with/pay by/pay with/put sth on/use a
card « to insert/remove/swipe a card « to apply for/
issue/withdraw a card
2 = BUSINESS CARD
3 asmall piece of stiff paper or plastic with
information on it, especially information about sb’s
identity: a membership card ¢ an appointment card
o a laminated identity card (= one that is covered
with plastic)
4 (/T) asmall device containing an electronic
cIRCUIT that is part of a computer or added to it,
enabling it to perform particular functions: a
graphics card with 8 MB of memory ¢ installing a
memory card
© a graphics/memory/modem/sound/video card + to
install/remove a card

'card catalog (BrE spelling ~ catalogue) = cArRD

INDEX
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cardholder /ka:dhovlda(r); AmE 'ka:rdhoul-/
noun [C]
a person who has a credit card from a bank, etc: a
Cardholder Not Present transaction (= when you pay
by card by mail, phone or over the Internet)

‘card index (also ‘index) (both especially BrE) (AmE
usually 'card catalog) noun []
a box of cards with information about an item on
each one, arranged in alphabetical order: We keep a
card index of our client’s details.—Picture at OFFICE

care /kea(r); AmE ker/ noun [U]

SEE ALSO: customer care, health ~, personal ~

the process of caring for sb and providing what
they need, for example for their health or
protection: a contract to provide employee care
services

[, care and 'maintenance (abbr ¢ & m)
(Manufacturing) a situation in which a building,
mine, machine, etc. that is no longer in use, is kept
in good condition so that it can be used again in the
future: The mine was closed and placed under care
and maintenance. ‘care of sb (AmE also in 'care of
sb) (abbr c/o) used when writing to sb at another
person’s address: Write to him care of his lawyer.

* career /kor(r); AmEka'rir/ noun [C]

SEE ALSO: dual career, portfolio career

the series of jobs that a person has in a particular

area of work, usually involving more responsibility

as time passes: She began her working career as an

engineer at IBM. ¢ He left teaching to take up a career

in the music industry. ¢ It’s an interesting job but has

limited career prospects. See note at JOB

© to begin/build/pursue/take up/start a career (in
sth) « to change/end/give up your career « career
goals/opportunities/prospects + careers advice/
management

ca'reer ad,vice = CAREERS ADVICE

ca'reer break noun [c]
a period of time when you do not do your usual
job, either with or without the support of your
employer, for example because you have children
to care for or want to study: He has taken a career
break to do jurther studies. © women returning to
employment after a career break
© to be on/need/take a career break

ca'reer change noun [, usually sing.]
the act of changing to a different type of job or
profession: He’s thinking about making a career
change. > CAREER MOVE

ca'reer counselling (also ca'reers coun-
selling, less frequent) (AmE spelling ~ counseling)
noun [v]
(HR) the activity of giving people information and
advice to help them choose or develop their career

ca'reer counsellor (also ca'reers counsellor,
less frequent) (AmE spelling ~ counselor) noun [(]
(HR)
1 (especially AmE) a person whose job is to give
students advice and information about jobs and
careers [SYN] CAREERS OFFICER
2 a person whose job is to give people advice and
information about how to change or develop their
career

ca'reer fair = CAREERS FAIR
ca'reer guidance = CAREERS ADVICE
ca'reer ladder noun [c, usually sing ]
a series of jobs from junior to senior level in a
company, an organization or a profession, that

have increasing amounts of responsibility: Success
was measured in terms of climbing the career ladder.

© She’s reached the top of her career ladder.
-> CORPORATE LADDER

ca'reer move noun [(]
the act of changing your job for one that you think
is better and will bring the chance of more
responsibility: She’s thinking about making a major
career move. ¢ Staying in the company wouldn’t have
been a smart career move.

ca'reer path noun [c, usually sing.}
a planned series of jobs in one or more professions:
We help our staff map out a career path in the
company.
© to decide on/foilow/have/map out a career path

ca'reer pattern noun [c]
(HR) the series of jobs that sb has during their
working life; the series of jobs that a group of
people in a particular profession or industry are
likely to have: There is a great variety of work in the
organization and each person’s career pattern is
different. ¢ a study of typical career patterns of men
and women

ca'reers ad vice (also ca'reers guidance) (both
BrE) (AmF ca'reer ad vice, ca'reer guidance)
noun [U]
(HR) advice about what career to choose or how to
develop your career: The college’s careers service
offers careers advice and counselling.

ca'reers ad viser = CAREERS OFFICER
ca'reers counselling = carEEr cOUNSELLING
ca'reers counsellor = CAREER COUNSELLOR
ca'reers fair (Ame ca'reer fair) = JoB FAIR
ca'reers guidance = CAREERS ADVICE

ca'reers officer (also ca'reers ad viser) noun [(]
(both BrE)
(HR) a person whose job is to give students advice
and information about jobs and careers: the school
careers officer CAREER COUNSELLOR

ca'reer structure noun [c, usually sing., u]
(HR) the planned way in which people move to
higher levels of responsibility in a particular
company or profession: The profession has no clear
career structure.
© to build/develop/establish a career structure

ca'reer woman noun [C]
awoman who has a career or whose career is more
important to her than getting married and having
children

careline /'kealamn; AmE 'kerl-/ noun [c]
(Marketing) a telephone service that you can call to
get help, advice or information on a company’s
products: Call our customer careline for advice.

caretaker /keateika(r); AmE 'kert-/ (BrE) (AmE
cus'todian, 'janitor) noun [(]
a person whose job is to take care of a building
such as a school, offices or a block of flats/an
apartment building

cargo /'ka:gou; AmFE 'ka:rgous/ noun [¢,V] (plural
cargoes or cargos, especially in AmE)

SEE ALsO: bulk cargo, dry cargo

(Transport) the goods carried in a ship, plane or

lorry/truck: a cargo of sugar © The ship can carry 40

passengers plus cargo. ¢ a decline in passenger and

cargo volumes

© to carry/deliver/load/unload (a) cargo + a cargo
plane/ship/vessel « cargo traffic/volumes

‘cargo handling noun [U]

(Transport) the process of moving goods onto and
off ships, aircraft and lorries/trucks: There is a risk
that goods will be damaged during cargo handling. ¢
The port offers the most up-to-date cargo-handling
facilities.



carmaker [ka:merka(r); AmE ‘karrm-/ noun [c]
(AmE)
a company that makes cars: Toyota, Japan’s largest
carmaker

carnet /kaner; AmE ‘ka:rnei/ noun [()

(Trade) a document that allows you to take goods
into a country temporarily for your work without
paying taxes (import duties) on them: A carnet can
be used for importing goods for exhibitions. © Apply
to the Chamber of Commerce for a carnet. One
important type of carnet is the ATA carnet. The
letters ‘ATA’ are an abbreviation of the French and
English words ‘Admission Temporaire—Temporary
Admission’.

‘carpet-bomb verb [+ obj or no obj]
(Marketing) to send an advertisement to a very large
number of people, especially by email or to their
computer screen: They carpet-bombed the public
with commercials for their product. > SPAM
»‘carpet- bombing noun [U]

'car pool

enoun [(]
1 (BrE) (also ‘'motor pool, AmE, BrE) a group of cars
owned by a company, that its staff can use
2 carpool a group of car owngers who take turns to
drive everyone in the group to work, so that only
one car is used at a time

everb (also spelled carpool) ['ka:pw:l; AmE ‘kacrp-/
[no obj]
(used about a group of people) to take turns to
drive everyone in the group to work

carr. fwd. abbr
(Trade) a short way of writing carriage forward

carriage ['kerids/ noun [U] (BrE)
(Trade; Transport) the act or cost of transporting
goods from one place to another: €25 including all
taxes and carriage © We charge €15 for carriage and
insurance to anywhere in Europe. HANDLING

,carriage and 'freight = cost anp FrREIGHT

‘carriage and in'surance 'paid to phrase
(abbr CIP)
(Trade) a term meaning that the seller pays for the
transport and insurance of goods to the place
mentioned: CIP Athens - INCOTERM

,carriage 'forward phrase (BrE) (abbr carr. fwd.)
(Trade) a term meaning that the buyer pays for the
transport of goods

carriage 'paid to phrase (abbr CPT)
(Trade) a term meaning that the seller pays for the
transport of goods to the place mentioned
- INCOTERM

carried ‘forward adjective (abbr c/f, c/fwd) (also
,carried 'down)
(Accounting) used to describe an amount at the end
of one accounting period or page of accounts that
will be copied at the start of the next: an amount
carried forward II&A3 This is usually written as an
abbreviation in accounts. > BALANCE CARRIED
FORWARD

.carried 'over adjective (abbr c/o)
{Accounting) used to describe an amount at the end
of a page in an account that will be moved to the
start of the next page A This is usually written
as an abbreviation in accounts.

* carrier [karia(r)/ noun [c]

SEE ALSO: bulk carrier, common ~, contract ~,
free ~, insurance ~, public ~

1 a company that carries goods or passengers from
one place to another, especially by air: The airline
aims to become Europe’s biggest carrier.

© a budget/low-cost/no-frills carrier
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2 (/T) a company that provides access to a
communications network: the leading wireless
Internet carrier

,carrier’s 'risk noun [uc]

(Trade) if goods are sent at carrier’s risk, the
transport company has to insure the goods during
transport

carryback [‘karibek/ noun [U,C]
(Accounting) a system which allows you to treat the
current year’s profit or loss as if it happened in an
earlier year; the amount of money that you use in
this way: A company which is making a loss can use
carryback to claim back taxes paid in the three
previous years.

carryforward | kerifowad; AmE -forrward/
noun [U,C]
{Accounting) a system which allows you to treat the
current year’s profit or loss as if it happened in a
later year; the amount of money that you use in
this way: The company has an operating loss
carryforward of $74 million for income tax purposes.

'carrying charge noun [c]

1 (Accounting) (also 'carrying cost, 'holding cost)
the cost to a business of storing goods or holding
assets rather than using them to earn income

2 (Commerce) (especially AmE) money that you pay
as interest and charges when you buy sth using
credit

'carry-,over (AmE spelling usually carryover) noun

1 [(] something that is transferred from the
previous period, situation, owner, etc. to the
present one: The slow trading was a carry-over from
the big losses of last week.

2 (Accounting) [U] the amount that is moved to the
next part of the accounts or the next accounting
period: The funds were approved for carry-over from
one budget period to the next.

cartel /ka'tel; AmE ka:r'tel/ (also ‘price ring) noun
[C with sing./pl. verb]
(Economics) a group of separate companies that
agree to increase profits by fixing prices and not
competing with each other: Ten companies were
fined for taking part in a cartel to control the
vitamins market. © an oil/coffee cartel
© to form/have/join/take part in a cartel « an illegal/

a price-fixing cartel

carton ['ka:tn; AmE ‘ka:rtn/ noun [c]
1 alight cardboard or plastic box or pot for
holding goods, especially food or liquid; the
contents of a carton: a milk carton © a carton of
milk—Picture at PACKAGING
2 (especially AmE) a box in which goods are packed,
often in smaller containers: Machines load bottles of
ketchup into cartons before they go to the stores. ¢
Most online vendors sell cigarettes by the carton.

case /keis/ noun [(]
SEE ALSO: basket case, business ~, display ~, test ~

1 (Law) a question to be decided in court: The case
was settled out of court. © A group of foreign
creditors has brought a bankruptcy case against the
company.

2 [usually sing.] a set of facts or arguments that
support one side in a court, discussion, etc:
Customers who lost money have a good case for
compensation.

3 a container or covering used to protect or store
things; a container with its contents or the amount
that it contains: a packing case (= a large wooden
box for packing things in) ¢ a case of champagne

(= 12 bottles in a box)

4 asuitcase
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‘case study noun [c]
1 adetailed account of the development of a
person, a group of people or a situation over a
period of time, especially for teaching or training:
The results are based on case studies of 27 leading
companies. ¢ a business school case study ¢ case
study interviews
© to offer/present/provide/teach/write up a case

study

2 a particular example of sth that is used to
explain a theory, a rule, an idea, a method, etc: The
agency’s success is a case study of/in leadership in a
difficult situation.
© to be/provide a case study (of/in sth)

* cash /ka[/ noun, verb

enoun [U]
SEE ALSO: all-cash, bulk ~, digital ~, e-cash, hard ~,
non-~, petty ~, etc.

1 money in the form of coins or notes/bills: We
offer discounts for customers paying (in) cash. o I'll
give you the rest of the money in cash. ¢ You can
make cash withdrawals of up to $500 a day.
© to have/hold/pay/withdraw cash
2 money generally, especially if it is immediately
available: Telecoms companies are known for
generating (= producing) cash. ¢ Shareholders have
accepted a $10 a share cash offer.
© to be short of/generate/need/raise/run out of cash
L3 cash 'down (BrE) (also ,cash up 'front, AmE,
BrE) (Commerce) with immediate payment of cash:
We paid $100 cash down and then 10 monthly
installments of $20. cash in 'hand 1 (informal) if
you pay for goods and services cash in hand, you
pay in cash, especially so that the person being paid
can avoid paying tax on the amount: He took his
payments cash in hand. ¢ cash-in-hand jobs 2 (AmE
also cash on 'hand) (Accounting) money that you
have and can use immediately: Our reserves consist
of cash in hand and deposits at the bank. ,cash up
‘front = cAsH DowN

everb [+ obj]
to exchange a cheque, share, bond, etc. for money:
Traveller's cheques can be cashed at most hotels.
-> UNCASHED
LEIXT cash 'in (on sth) to gain an advantage for
yourself frem a situation: Sports retailers are
cashing in on the interest generated by the World
Cup. cash sth 'in to exchange sth, such as an
insurance policy, for money before the date on
which it would normally end: She cashed in her
shares just before their price fell. ,cash 'out; cash
sth 'out (AmE) to sell an asset or an investment in
order to make a profit: I planned to sell the company
and cash out after two years. cash 'up (Brf) (AmE
,cash 'out) to add up the amount of money that has
been received in a shop/store, club, etc., especially
at the end of the day: The men broke into the office
while staff were cashing up.

cashable /kax[obl/ adjective
that can be changed into cash: These bonds are
cashable without penalty after 90 days.

‘cash ac,count noun [c]
1 (Accounting) a financial account where a record is
kept of money spent and received in cash
2 (especially AmE) = CURRENT ACCOUNT (1)
3 (Stock Exchange) an account with a BROKER where
a customer buying shares, bonds, etc. has to pay
immediately in cash

'cash ac,counting noun (U]
(Accounting) a system of keeping accounts where
amounts of money are written down at the time
when they are paid or received - ACCRUALS
ACCOUNTING

,cash against 'documents phrase (abbr CAD)
(Trade) a way of paying for imports where the buyer
must first pay for the goods at the bank or agent to
which the sHIPPING DOCUMENTS have been sent,
and can then collect the goods when they arrive

.cash and 'carry noun [c,u]
(Commerce) a large WHOLESALE shop/store that sells
goods in large quantities at low prices to customers
from other businesses who pay in cash and take the
goods away themselves; the system of buying and
selling goods in this way: We buy huge packs of
coffee from the local cash and carry. ¢ a cash-and-
carry store/chain > WAREHOUSE CLUB

.cash at 'bank (a/so spelled Cash at Bank)
noun [U]
(Accounting, usually used in written English) used in
financial records to show the total amount of
money that a company has in the bank: Every
month the Cash at Bank account must be reconciled
with the bank statement.

cashback /'k=fbzk/ noun [U]
(Commerce)
1 (AmE spelling cash-back) cash that is given to
customers who buy a product or service, offered as
a way of persuading people to buy it: Take out a
mortgage now and receive 2% cashback. ¢ big cash-
back offers See note at REDUCTION
2 (BrE) money from your bank account that you
can get when you pay for sth in a shop using a
DEBIT CARD: Would you like cashback?

'cash basis noun [sing.]
(Accounting) the principle that CASH ACCOUNTING is
based on: The effects of transactions can be
recognized on a cash basis (= when money is paid
or received). - ACCRUALS BASIS

«cash before de'livery phrase (abbr CBD)
(Trade) an arrangement where a buyer must pay for
goods before they are sent

‘cash book noun [c]
(Accounting) a record of money spent and received:
The cheque had been credited in the cash book but
not yet presented to the bank.

‘cash box (AmE spelling cashbox) noun [c]
a strong box with a lock in which cash is kept

‘cash budget noun [c]
(Accounting) an estimate of how much money will
be paid and received over a particular period of
time: A large surplus was forecast for March in the
cash budget. CASH-FLOW FORECAST

‘cash call noun [c]
(Finance) a request by a company to its shareholders
for more money: The struggling company announced
a cash call to raise €200 million.

‘cash card noun [c] (especially BrE)
a plastic card used to get money from a CASH
MACHINE - CHEQUE CARD, DEBIT CARD

.cash con'version noun [U]
(Accounting) the process by which a business
changes the raw materials that it buys into money
received from the sale of the finished goods:
calculating the cash conversion cycle (= the number
of days that this process takes)

‘cash cow noun [c] (informal)
1 (Finance) the part of a business or a product that
always makes a profit and that provides money for
the rest of the business
2 (Marketing) in the BOSTON MATRIX, a product
that has a large market share in a market that is
growing very little—Picture at BOSTON MATR1X

‘cash crop noun [c]
a crop grown for selling, rather than for use by the
person who grows it



'‘cash deal = casH SETTLEMENT
,cash-de'posit ratio = casu ratio (1)
,cash 'discount noun [c]

(Commerce) a price reduction that is given if a buyer
pays immediately or in cash

'cash dis,penser = casu MACHINE

«cash 'dividend noun [c]
(Finance) money, rather than shares, that is given to
shareholders as part of a company’s profits

cash e'quivalent noun [c]
{Accounting)
1 an asset or an investment that can easily be sold
or changed into money: The company said it had
cash and cash equivalents of over $90 000.
2 an amount of money that is estimated to be
equal to the value of sth: The cash equivalent of
employee benefits such as company cars must be
calculated for tax purposes.

* 'cash flow noun [cu]
SEE ALsO: discounted cash flow, free cashflow

(Accounting) the movement of money into and out
of a business as goods are bought and sold; the
difference between the amoust of money a
business receives and the amount it pays during a
particular period of time: We expect to return to
profitability and positive cash flow in the current
fiscal year. © cash-flow problems
© a good/healthy/negative/positive/steady/strong/
weak cash flow « to generate/improve cash flow « a
cash-flow crisis/problem

‘cash-flow forecast (a/so 'cash-flow
pro,jection) noun [(]
{Accounting) an estimate of how much money will
be paid and received over a particular period of
time [SYN] CASH BUDGET

‘cash gene ration noun [uU]
(Finance) the process of a company making extra
money that can be invested after costs have been
paid: The aim of our central strategy is to increase
earnings and improve cash generation. © strong cash
generation

cashier /k='f1o(r); AmE - fir/ noun []
1 a person whose job is to receive and pay out
money in a bank, shop/store, hotel, etc: a cashier at
a petrol/gas station
2 (Accounting) a person in a company or an
organization who is responsible for paying out and
receiving money and for keeping records of this:
She was promoted to Head Cashier of the Manchester
property company.

ca shier’s 'cheque (AmE spelling ~ check)
noun [(]
a cheque written by a bank against its own bank
account: Payment must be made with cash or by
cashier’s cheque.

‘cash ,issue noun [(]
(Finance) new shares that a company offers to
existing shareholders in order to raise extra money
- RIGHTS ISSUE

cashless /ka=[los/ adjective
that works without using cash; done without using
cash: We are moving towards the cashless society. ©
cashless transactions

‘cash ma chine (B/E aiso 'cash dis,penser,
‘Cashpoint™) noun []
a machine in or outside a bank, etc., from which
you can get money from your bank account using a
special plastic card ATM
© to withdraw money from/use a cash machine

‘cash ,management (also ‘treasury
,management) noun [U]
{Accounting) the activity of controlling the money

cash shell

|1

that comes in and goes out of a company in order
to maintain a good cAsH FLow: Cost control and
effective cash management are our priorities for the
coming year.

‘cash market = spor MARKET
‘cash pile (also 'cash ;mountain) noun [c.

usually sing.]

a large amount of money that a company has
available for investment: The company used its
$3.2 billion cash pile to make several acquisitions.

Cashpoint™ /kafpomnt/ = CASH MACHINE

‘cash po,sition noun [c, usually sing |

(Accounting) the amount of money that a company
has immediately available: We have reduced our
debt levels and have a strong cash position. © What is
your current cash position?

© a good/strong/weak cash position

‘cash price noun [c]
1 (Commerce) the price that a seller will accept if
payment is made immediately: The cash price and
the price if you pay by credit are the same.
2 (Finance) = SPOT PRICE
3 (Finance) the price that a company will pay in
cash to shareholders when it buys another
company: A cash price of €15 per share has been
agreed.

‘cash ratio noun[c]
{(Accounting)
1 (also cash-de'posit ratio) the relationship
between the amount of money a bank holds in cash
and the total amount it holds in deposits (= money
that customers have paid into their accounts) and
investments: The higher the cash ratio, the less
money the bank has available to lend. RESERVE
REQUIREMENT
© to have/keep/maintain a cash ratio
2 the relationship between the amount of money
that a company holds in cash, in the bank, etc. and
its LIABILITIES (= the money that it owes): If a
company has a low cash ratio, it may not be able to
pay its future liabilities. LIQUIDITY RATIO
© a cash ratio drops/falls/rises
- ACID-TEST RATIO

.cash ratio de'posits noun [pl.] (abbr CRD)
{(Economics) the amount of money that banks must
keep in the country’s central bank

'cash register (AmF also 'register) noun [(]
a machine used in shop/stores, restaurants, etc.
that has a drawer for keeping money in, and that
shows and records the amount of money received
for each thing that is sold BYN! TILL
—Picture at STORE

cash 'rich adjective
{Accounting) (especially about a company) having a
lot of money available immediately: The company
has little debt and is cash rich. ¢ the cash-rich
telecoms group ¢ cash-rich, time-poor family
shoppers

‘cash sale noun [(]
{Cormmerce) a sale where payment is made
immediately: Smaller shops are dependent on cash
sales. ¢ If you can’t make a cash sale, take a deposit.

'cash settlement (a/so 'cash deal) noun [(]
(Finance) an act of buying or selling shares,
FUTURES, etc. where they are exchanged
immediately for cash: When a grain futures contract
expires, either the grain is delivered or ownership is
transferred in a cash settlement.

‘cash shell = sHELL compaNy
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'cash-starved adjective [only before noun]
without enough money, usually because another
organization, such as the government, has failed to
provide it: cash-starved public services

'cash-strapped adjective [only before noun]
not having enough money - STRAPPED

,casting 'vote noun [C, usually sing.]
the vote given by the person in charge of an official
meeting to decide an issue when there are an equal
number of votes on each side: The chairman has the
casting vote.
© lo give/have/use a casting vote

* casual /'’kezusl/ adjective, noun
eadjective
1 (HR) (about work or workers) not done regularly,
or not doing sth regularly, but only when needed:
Students looking for casual work come to the coast in
summer. & They are employed on a casual basis
(= they do not have a permanent job with the
company). [SYNITEMPORARY
2 not formal: We're supposed to wear casual clothes
for the conference.
» 'casually adverb: Half their staff are employed
casually. ¢ dressed casually in jeans and a sweater
enoun
1 (HR) [(] a casual worker (= one who does not
work permanently for a company): They use casuals
to supplement the basic staff in the restaurant.
[SYNJTEMP
2 casuals [pl.] informal clothes or shoes: dressed in
casuals

'casualty in,surance noun [U]
a type of insurance in which money is paid for
injury or death or damage to property caused by a
company’s product or by the lack of care of the
company’s employees

* catalogue (Ame spelling usually catalog)
['kaetalog; AmE -1o:g; -la:g/ noun, verb

enoun [(]

SEE ALSO: back catalogue

1 (Marketing) a complete list of items that a

company sells, often with pictures of the items and

prices: She ran up a huge bill with a mail-order

catalogue. < The company sells home furnishings

through/via an online catalogue. > BROCHURE

© a home shopping/mail-order/an online catalogue «
a catalogue business/company/retailer « catalogue
prices/shopping « to look at/produce/send for/send
out a catalogue

2 [usually sing.] = BACK CATALOGUE

3 (IT) a website that has lists of other sites in

groups according to their type or subject, and has

links to them - SEARCH ENGINE

everb [+ obj]

to arrange a list of things in order in a catalogue;

to record sth in a catalogue: The website catalogues

everything that the company makes.

catch /k=tf/ verb, noun

everb (caught, caught, /ko:t/)
[EI0 have/be caught with your ‘hand/'fingers
in the till used to describe a situation when sb is
stealing money from their employer
X% catch 'on 1 (used about a product or an
idea) to become popular with people: Electronic
greetings cards are catching on quickly. © The idea
never really caught on. 2 (informal) to understand
or realize sth: Consumers have caught on to the
superior quality of DVDs. ,catch 'up (with sb/sth)
(BrE also catch sb/sth 'up) to reach the same level
or standard as sb/sth that was bigger, better or
more advanced: The supermarket chain is rapidly
catching up with its rivals.

e noun [C, usually sing. |
a hidden difficulty or disadvantage: The service was
so cheap that I thought there must be a catch.

'catchment area noun [(] (BrE)

the area from which a business gets its customers, a
hospital its patients, etc.

catchphrase /katffreiz/ noun [c]
a popular phrase that is connected with the person,
company, advertisement, etc. that used it and
made it famous: Audi’s catchphrase: Vorsprung
durch Technik

‘catch-up noun [U]

the process of trying to reach sb who is more
advanced or better: We are in a state of constant
catch-up. - idiom at PLAY verb

catchy /k=t]i/ adjective
(about words or music used to advertise sth) easy to
remember
© a catchy name/phrase/slogan/tune
categorize, -ise ['’ketagoraiz/ verb [+ obj]
to put people or things into groups according to
what type they are: Organizations can be
categorized into the following groups.
PIGEONHOLE
category /katagori; AmE -go:ri/ noun [C] (plural
categories)

SEE ALSO: product category

a group of people or products with particular
features in common: Our customers fall into two
broad categories. © Their software can be divided into
two categories: business and general applications.

category 'killer noun [(]

(Marketing) a big company that sells a large
collection of a particular type of BRANDED goods,
such as toys or books, at low prices and puts
smaller companies out of business

,category 'leader noun [c]

(Marketing) the company that sells the most of a
particular type of product: McVitie’s is the category
leader of the biscuit market.

© to establish yourself as/be/become category leader

'category , management noun [U] (abbr CM)

(Marketing) the process of manufacturers and
businesses who sell to the public working together
using data about what customers want in order to
increase the sales of types of products (categories)
-> BRAND MANAGEMENT

,category 'manager (also product line

'manager) noun [(]

(Marketing) a person at a company who is in charge
of developing and selling a group of related
products or a type of product > BRAND MANAGER

cater /‘kerta(r)/ verb [+ obj or no obj]
to provide the food and drinks for an organization,
a meeting or a social event: Who's catering for the
conference? © (AmE) We have catered 950 functions
this year. ¢ a catered lunch
[T 'cater for/to sb/sth to provide the things
that a particular type of person or situation needs
or wants: a website that caters for health-care
professionals © The service caters mainly to business
travellers.

caterer /kertara(r)/ noun [C]
SEE ALSO: contract caterer

a person or company whose job is to provide food
and drinks for organizations, meetings or social
events: They brought in an outside caterer for the
conference.

catering /'kerterm/ noun [U]
the work of providing food and drinks for



organizations, meetings or social events: an airline
catering business ;
© a catering business/company « catering services

CATV /si:erti: 'vi{/ = COMMUNITY ANTENNA
TELEVISION

.cause and ef'fect diagram = risuBonNE
DIAGRAM

cautious /'ko:fas/ adjective
being careful about what you say or do, especially
in order to avoid mistakes; not taking any risks:
Investors stayed cautious (= were unwilling to buy)
in the face of uncertain stock markets. ¢ a cautious
forecast

caveat /kavizt/ noun [C] (formal)
a warning that particular things need to be
considered before sth can be done: If you are
thinking about buying this type of keyboard there is
one important caveat: some PCs might not recognize
the keyboard. DXA3 Caveat is a Latin word
meaning ‘Let a person be careful’.

caveat emptor /kavizt 'empto:(r)/ phrase
(Law) used to say that when you are buying
something it is your responsibility to check that
there is nothing wrong with what you are buying
- BUYER BEWARE at BUYER OIlid Caveat emptor
is a Latin phrase that means ‘Let the buyer be
careful’.

CBA /si: bi:'e1/ = COST-BENEFIT ANALYSIS

CBD | si: bi: 'di:/ = CASH BEFORE DELIVERY,
CENTRAL BUSINESS DISTRICT

CBT /si: bi: 'tii/ = COMPUTER-BASED TRAINING
CBU /si: bi: 'ju;/ = COMPLETELY BUILT-UP
CC = CARBON COPY (2)
CCTV /si: si: ti: 'viy/ = CLOSED-CIRCUIT TELEVISION
CD /si: ‘di:/ noun [C]
1 asmall disc on which sound or information is
recorded. M3 CD is an abbreviation for ‘compact
disc’.
2 (Finance) = CERTIFICATE OF DEPOSIT
c/d abbr

(Accounting, only used in written English) carried
down

CD-ROM /si: di: 'rbm; AmE 'ra:m/ noun [c,U]
a plastic disc on which large amounts of
information, sound and pictures can be stored, for
use on a computer: The software package contains
five CD-ROMs. © The encyclopedia is available on CD-
ROM. ¢ a computer with a CD-ROM drive—Picture at
OFFICE. I CD-ROM is an abbreviation of
‘compact disc read-only memory’.

cede /si:d/ verb [+ obj]
to give sb control of sth or give them power, a right,
etc., especially unwillingly: It is difficult to cede
control of projects to people who might make
mistakes.

ceiling /'si:lm/ noun (]
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cellular /'seljala(r)/ adjective [only before noun]
(often used in the names of companies) connected
with a telephone system that works by radio
instead of wires: the country’s largest cellular
provider ¢ The service uses cellular technology to
provide users with road maps. < BellSouth Cellular
(Corporation)
© a cellular carrier/company/operator/provider « a

cellular network/system/telephone

,cellular 'phone = criirione

center = CENTRE
-centered

centi- /'senti-/ combining form (in nouns)
(often used in units of measurement) one
hundredth (= 0.01): a centimetre

= -CENTRED

.central 'bank (a/so national 'bank, re'serve

bank) noun [c]

the institution that controls the supply of money in
a country and provides financial services to the
government and other banks: The central bank has
cut interest rates to try to stimulate economic
growth.

.central 'business district noun [] (especially

AmE) (abbr CBD)

the part of a town or city where most of the offices
are: The hotel is situated in the heart of (= near the
centre of) the central business district.

,central ‘counterparty noun [c]

(Finance) an organization that transfers and pays for
investments on behalf of buyers and sellers so that
they avoid dealing with each other directly and
reduce risk: The London Clearing House acts as a
central counterparty for trades on London’s futures
and options markets.

* centralize, -ise /'sentrolaiz/ verb [+ obj]
to control the different parts of sth or operate sth
from one particular place; to give control of sth to
one group of people: Most banks have centralized
their telephone services. © His first move was to
centralize training. [0PP] DECENTRALIZE

* centralized , -ised /'sentrolaizd/ adjective
that controls the different parts of sth or operates
from one particular place: The company uses a
centralized computer system. ¢ We have a centralized
human resources department for the group of
companies.

,central 'processing unit (abbr CPU) (also

central 'processor) noun [(]
(I7) the part of a computer that controls all the
other parts of the system [SYN]PROCESSOR

centre (AmE spelling center) ['senta(r)/ noun,
adjective
enoun [(]

SEE ALSO: assessment centre, business ~, buying ~,
call ~, contact ~, cost ~, data ~, etc.

SEE ALSO: glass ceiling, price ceiling

the greatest amount of sth that is allowed; the top

limit: They have put a 10% ceiling on wage increases.

© Have house prices hit their ceiling? o setting a

ceiling price for oil FLOOR

© to place/put a ceiling on sth « to impose/lifi/set a
ceiling (on sth) « to exceed/hit/reach a ceiling + a
lending/ an output/ a price/production/wage
ceiling

* cellphone (Ame spelling also cell phone)

['selfsun; AmE -foon/ (afso celtular 'phone) (also

cell, informal) noun [C] (all especially AmE)

a telephone that does not have wires and works by

radio, that you can carry with you and use

anywhere MOBILE PHONE

1 abuilding or place used for a particular purpose
or activity: He’s the director of the company’s
research centre. © She’s a researcher at the Centre for
International Studies.
2 a place where a lot of business activity takes
place: London is a centre for international finance. ¢
New York is a world financial centre.
© a commercial/economic/financial/industrial
centre

3 (especially BrE) (AmE usually 'downtown [U,C]) the
main part of a town or city where there are a lot of
shops/stores and offices: Most of our stores are
situated in the city/town centre. © the centre of
town

eadjective
LI take centre 'stage to be considered the most
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important subject, person, etc. at a particular time:
Manufacturing techniquies took centre stage at the
conference.

-centred (AmF spelling -centered) /'sente:d; AmE
-ord/ combining form (in adjectives)
having the person mentioned as the centre of
attention: a user-centred approach to software design
© a client-centred organization

.centre of 'excellence (AmE spelling center ~)
noun [(]
a place where a particular kind of work is done
extremely well: The company is Europe’s centre of
excellence for producing aircraft engines.

CEO /si: i: 'ou; AmME '06/ = CHIEF EXECUTIVE
OFFICER

cert. abbr
a short way of writing certificate

% certificate /so'tiftkat; AmE sor't-/ noun, verb
enoun [}

SEE ALSO: deposit certificate, doctor’s ~, fire ~,
gift ~, insurance ~, medical ~, practising ~, etc.
an official document that can be used to prove sth,
for example, that facts are true, that you own sth or

have a particular qualification: Some shareholders

will not be able to vote as they have not received their

share certificates. ¢ a certificate of registration as a

pharmacist

© to get/issue/obtain/provide/receive/require a
certificate « a bond/share/stock certificate + a birth/
death/marriage certificate « a certificate of
membership/ownership/registration

everb [so'tifikeit; AmE sar't-/ [+ obj] (BrE) (usually be

certificated)

to give a person, a course, etc. an official document

to show that a particular standard has been

reached: The qualifications are certificated by

SCOTVEC.

certificated /sotiftkeitid; AmE sor't-/ adjective
[usually before noun] (BrE)
(HR) having the certificate which shows that the
necessary training for a particular job has been
done or a particular standard has been reached: a
certificated teacher/notary ¢ a certificated vessel/
aircraft

cer tificate of a'nalysis noun [(]
(Manufacturing) a certificate provided by a company
that produces chemicals or raw materials, to show
what the products contain and that they have a
particular quality: All our products are thoroughly
tested and supplied with a certificate of analysis.

cer tificate of at'tendance noun [(]
an official document that states that you have
attended a training course or series of lessons

cer tificate of de'posit (abbr CD) (also de'posit
cer tificate) noun [(]
(Finance) a type of investment offered by banks and
other financial institutions in which money is lent
to the bank, etc. for a fixed period of time with a
fixed rate of interest: Investing in a certificate of
deposit will earn you more interest than a savings
account. - TIME DEPOSIT

cer tificate of e'xistence noun [(]
1 (Law) (AmE) a document provided by a
government office that an organization can show to
people to prove that it legally exists: Foreign
companies must submit an original certificate of
existence.
2 (Insurance) (BrE) an official document that proves
that sb is still alive and can claim a pension

cer tificate of in,corpo'ration noun [(]
(Law)
1 an official document that states that a company
has officially been created: Before a company can do
business it must obtain a certificate of incorporation
from the Registrar of Cempanies.
2 (AmE) in some states in the US, another name for
ARTICLES OF INCORPORATION: preparing and filing
the certificate of incorporation
- CHARTER (1,2)

cer tificate of in'surance (a/so in'surance
cer tificate) noun []
(Insurance) a document that you get from an
insurance company that proves you have insurance
and gives the details: Your insurance cover begins
when you receive your certificate of insurance.

cer tificate of 'occupancy noun [c]
(Law; Property) especially in the US, a document
that proves that a building has been carefully
checked and is suitable for the kind of business that
will use it: A certificate of occupancy is required for
all commercial spaces.

cer tificate of 'origin noun [}
(Trade) an official document that states where sth
was produced and who produced it, used especially
for importing goods into a country: A certificate of
origin is required where the item is worth more than
$1000.

cer tificate of 'posting noun [(] (Brf)
a document that you can get from the post office
that proves when you posted sth: A certificate of
posting can be used to prove that you sent off your
tax return in time. -> RECORDED DELIVERY

certification /sa:tifi'’keifn; AmE s3irt-/ noun [U]
the process of checking whether sb/sth has reached
a particular standard and giving them an official
document to show this; the qualification that is
given: We are authorized to carry out certification of
fire safety equipment. © The software is tested
thoroughly before certification is awarded.
© to award/grant certification « to achieve/aitain/
gain certification « a certification authority/body «
certification procedures « a certification
programme/scheme
certified 'cheque (Amf spelling ~ check)

noun [}

a cheque that a bank promises to pay by writing

‘Good for payment’ on it: Payment must be made by

certified cheque or bank draft.

certified 'copy (a/so at tested 'copy) noun [c]
(Law) a copy of a document that has been signed by
a legal official who has examined it and believes it
to be genuine

.certified 'mail = rRECORDED DELIVERY

‘certified 'management ac'countant noun
[c] (abbr CMA)
(Accounting) in the US, a person who has received a
qualification from the Institute of Management
Accountants. Certified management accountants
have training and experience in managing the
finances of companies and put CMA after their
names.

'certified 'public ac'countant noun [] (abbr
CPA)

(Accounting) in the US, a person who is qualified to
work as a professional accountant in a particular
state. They put the letters CPA after their names.
* certify /'sa:tifar;; AmF 's3:rt-/ verb [+ obj]
(certifies, certifying, certified, certified)
1 (usually be certified) to give sth an official
document proving that it has reached a particular
standard of quality: All our products are certified
100% organic.



2 (usually be certified) to give sb an official
document proving that they are qualified to do a
particular job: She’s certified to work on jet engines.
o a certified consultant/accountant
3 to state officially, especially in writing, that sth is
true: The accounts were certified (as) correct by the
finance department.

c/f abbr
(Accounting, only used in written English) carried
forward

cf. abbr (only used in written English)
a short way of writing compare with when you
want the reader to look at sth else in the same
document or in another one: The shareholders own
the company (cf. point 5, p 109).

CFO | si: ef 'ou; AmE 'ou/ = CHIEF FINANCIAL
OFFICER

CFR /si:ef'a:(r)/ = COST AND FREIGHT

CGT /si: d3i: 'ti:/ = CAPITAL GAINS TAX

chaebol /'tfeibol; AmF 'karba:l; -ba:l/ noun [c]
(plural chaebol or chaebols)
avery large group of companies in South Korea
that is involved in many kinds of business

* chain /tfein/ noun [c] .

SEE ALSO: distribution chain, supply ~, value ~

1 a group of shops/stores, hotels, etc. owned by
the same company: The company sells its products
through retail chains. © a chain of book stores
© a fast-food/grocery/hotel/retail/supermarket chain
« a chain of chemists/clubs/restaurants/stores/
supermarkets
2 aseries of things or people that are connected:
Most organizations have a formal chain of
command (= a system by which instructions are
passed down from one person to another). ¢ a
chain of events that led to the collapse of the
company

,chain of distri'bution = piSTRIBUTION CHAIN

'chain store noun [(]
a shop/store that is one of a series of similar shops/
stores in many different towns and cities owned by
the same company: an electrical/clothing chain store
© In most towns, you will find branches of chain
stores such as Marks and Spencers, Gap and Virgin. ©
Chain store sales fell last month. MULTIPLE

* chair /tfea(r); AmE tfer/ noun, verb

e noun
1 (usually the chair) [sing ] the position of being in
charge of a meeting or committee; the person who
holds this position: She takes the chair in all our
meetings. ¢ Please address comments to the chair.
2 [c] the person who is in charge of a company or
an organization: She’s vice chair of the group.
- CHAIRPERSON

everb [+ obj or no obj]
to act as the CHAIRPERSON of a meeting, discussion,
etc: Who's chairing the meeting?

* chairman /'tfesmon; AmE 'tfer-/ noun [c] (plural
chairmen /-man/)

SEE ALSO: executive chairman

1 (also ,chairman of the 'board) the person who
leads a company’s BOARD OF DIRECTORS : She was
the founder, chairman and CEO of the compary. < He
serves as non-executive chairman (= he is not
involved in running the company on a daily basis).
© the outgoing chairman (= the one who is about to
leave the company) ¢ He stepped down as Vivendi’s
vice chairman. - PRESIDENT (1)
© to be promoted to/serve as chairman « to appoint
sb (as)/elect sb/make sb chairman  to resign/
retire/step down as chairman

Chamber of Commerce

Lss

2 the head of an official committee or

organization: the chairman of the British Medical

Association

© to appoint sb (as)/elect sb/make sb/serve as
chairman « to resign/retire/stepdown as chairman «
an acting chairman

3 the person in charge of a meeting, who tells

people when they can speak, etc: The chairman

opened the meeting by welcoming those present. ¢

She was elected chairman at the committee’s first

meeting.

© lo appoint sb (as)/make sb chairman

MORE ABOUT

Referring to men and women in job
titles

Neutral words like assistant, worker,
representative or person are now used instead of
-man and -woman in the names of jobs. For
example, you can refer to a person who sells
things in a shop/store as a sales assistant rather
than a saleswoman or a salesman, and you can use
chairperson instead of chairman or chairwoman.

chairperson /'tfeopa:sn; AmE 'tferpa:rsn/ noun
[] (plural chairpersons or, less frequent,
chairpeople)
a chairman or a chairwoman - CHAIR noun See
note at MEETING

* chairwoman /'tfeawomen; Amf 'tfer-/ noun
[c] (plural chairwomen /-wimin/)
awoman in charge of a meeting, a committee, an
organization or a company’s BOARD OF DIRECTORS
- CHAIR noun, CHAIRMAN

chalk /tfok/ verb
[ZTXT chalk 'up sth (informal) to have or record a
success or a failure: The company chalked up profits
of $600 million last year.

* challenge /'tf=londs/ noun, verb
enoun [(]
1 anew or difficult task that tests sb/sth’s ability
and skill: Managers in the IT industry are facing
some real challenges. © How will the government
meet the challenge of rising unemployment? ¢ Do you
enjoy a challenge?
© a big/huge/major/real/tough challenge « a
competitive/management/technical challenge + to
be/pose a challenge « to accept/face/take on/meet
a challenge '
2 an act of testing the authority or the strength of
sb/sth: The group is facing a legal challenge from its
shareholders.
© to face a challenge + to launch/mount a challenge
(to sb/sth)
everb [+ obj]
1 to question whether sth is right, legal, etc: The
government’s policies have been challenged by the
unions. © He does not like anyone challenging his
authority.
2 to compete with sb/sth for the highest position:
The group is trying to challenge Korea Telecom for
market leadership.
3 to test sb’s ability and skills, especially in an
interesting way: The job doesn’t really challenge her-
© He always challenges his staff to find new solutions
to problems.

Chamber of 'Commerce (also spelled v
chamber of commerce) noun [(] (abbr C. of C.)

SEE ALSO: International Chamber of Commerce

1 (BrE) a group of business people in a particular
town or area who work together to help their trade
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and provide information and training in business: a
training centre operated by the local Chamber of
Commerce ¢ the Birmingham Chamber of Commerce
2 anational organization that encourages trade
between its own country and foreign companies:
the US Chamber of Commerce in Japan

.champion of 'change noun []
1 somebody who is enthusiastic about change in
an organization, a company, etc. and tries to get
others to support it: He has a reputation in the
group as a champion of change.
2 a person who is chosen to lead a CHANGE
PROGRAMME (= a project to change the way a
company, an organization, etc. operates): She was
appointed as a champion of change in management’s
drive to modernize the company. CHANGE
AGENT

Chancellor of the Ex'chequer (a/so
chancellor /'tfamnsala(r); AmE 'tfzens-/) noun [C]
in the UK, the government minister who is
responsible for financial affairs: The chancellor
announced a new tax on luxury goods.

* change /tfemds/ verb, noun

everb [+ obij]
1 to exchange money into the money of another
country: Where can I change my traveller’s cheques?
¢ to change dollars into yen
2 to exchange money for the same amount in
different coins or notes: Can you change a £20 note?
o to change a dollar bill for four quarters
3 (BrE) to exchange sth that you have bought for
sth else, especially because there is sth wrong with
it; to give a customer a new item because there is
sth wrong with the one they have bought: This shirt
I bought’s too small—I'll have to change it for a
bigger one. ¢ Of course well change it for a smaller
size for you. See note at EXCHANGE
[E change 'hands (a/so ex,change 'hands) to
pass to a different owner: The company has changed
hands several times.

e noun

SEE ALSO: agent of change, bureau de ~, career ~,
champion of ~, pocket ~, short-~, step ~

1 [¢,u] the act or result of sth becoming different:
important changes to the tax system ¢ a change in
interest rates © people who resist change ¢ Technology
creates economic and social change.

© economic/social/structural/technological change
2 [c] the process of replacing sth with sth new or
different; a thing that is used to replace sth: We
must notify the bank of our change of address. ¢
The company has announced a number of
management changes.

3 [u] the money that you get back if you pay more
than the amount sth costs: Don't forget your change!
© The ticket machine gives change.

4 coins rather than paper money: I need some
change for the phone. ¢ a dollar in change (= coins
that together are worth one dollar) o Have you got
change for a twenty-euro note (= coins or notes that
are worth this amount)?

‘change ,agent (a/so agent of 'change, fess
frequent) noun [(C]
a person who organizes and looks after change in a
company, for example changes in the way the
company operates CHAMPION OF CHANGE

‘change con trol noun [u]
(IT, Production) the process of controlling the
changes that are made to a system, design or plan:
Change control is a vital part of the repair,
maintenance, and development of software. o A
formal change control process has been adopted.

‘change management noun [u]
(HR) the process of organizing the way in which a
new method of working is introduced into a
business or an organization: Change management is
the most challenging process facing organizations.
The introduction of new technology requires a change
management strategy. ¢ a change management
consultant »'change ,manager noun [(]

changeover /'tfemdzevva(r); AmE -ovvar/
noun [(]
a change from one system or method of working to
another: the changeover from a manual to a
computerized system © a changeover period
‘change programme (Ame spelling ~
program) noun [(]
a project to change the way sth operates, especially
a company or an organization: implementing a
change programme in an organization ¢ a major
change programme to improve the quality of the
company’s service

channel /tfznl/ noun, verb
e noun [(]

SEE ALSO: distribution channel, pay channel

1 atelevision station: The programme was shown
on Channel 4. ¢ a free-to-air channel (= one that
you don't have to pay for) ¢ a cable channel
2 amethod or system that people use to get
information or to communicate: Complaints should
be made through the proper channels.
3 (Marketing) (also ‘sales channel) a way in which a
company makes its products available to
customers: developing new marketing channels ©
Banks often act as a channel for selling insurance.
everb [+ obj] (-Il-, AmE usually -1-)
to direct money or effort towards a particular
purpose; to do this using a particular route: Most of
our income is channelled into research and
development. © The government is accused of
channeling funds away from health care.

channel of distri'bution = pisTrizuTION
CHANNEL

CHAPS /tf=ps/ abbr Clearing House Automated
Payment System in the UK, a computer system
that is used when a customer of one bank needs to
pay a large amount of money to a customer of
another bank: The payments are made through
CHAPS. - CHIPS

chapter /['tfzpta(r)/ noun [c]
1 (Law) a separate section of a written law or
contract, usually with a number and title: The bill of
rights is found in chapter 2 of the constitution.
-> CHAPTER 7, CHAPTER I
2 (especially AmE) a local branch of a society, club,
etc.

.Chapter 11 noun [v]
(Law) in the US, a section of the law dealing with
BANKRUPTCY (=being unable to pay debts), that
allows companies to stop paying their debts in the
normal way while they try to find a solution to
their financial problems: The company has filed for
(= applied for) Chapter 11 bankruptcy protection. ¢
Their US operations remain in (= are being dealt
with under) Chapter 11. ¢ trying to help the airline
out of Chapter 11 - ADMINISTRATION

Chapter '7 noun [u]
{Law) in the US, a section of the law dealing with
BANKRUPTCY (= being unable to pay debts) that
allows a court to take assets belonging to a
company or a person which are then sold to pay
their debts: The firm has filed for (= applied for)
Chapter 7 bankruptcy. ¢ The case has been converted
from Chapter 11 to Chapter 7.

character /‘karokta(r)/ noun [C]
a letter, sign, mark or symbol used in writing,



printing or on computers: You can send a text
message of up to 150 characters in length. - OPTICAL
CHARACTER RECOGNITION

* charge /tfa:ds; AmE tfards/ noun, verb

enoun

SEE ALSO: accrued charge, bank ~, carrying ~,
certificate of ~, cover ~, finance ~, floating ~, etc.

1 [c,u] the amount of money that sb asks for goods
or services; the amount of money that you pay
regularly for a service: bank/interest/telephone
charges ¢ a charge of $50 ¢ a $50 charge © They are
going to introduce charges for special deliveries. ©
There’s no charge for the service. ¢ You can download
the software free of charge (= without paying for
it). > FEE See note at PRICE
© to impose/introduce/levy/make/waive a charge
(for sth) « an additional/ a fixed charge
2 (Accounting) [(] a large cost that a company has
to pay, which affects its financial results (Br): a
one-off charge o (AmE) a one-time charge © The
company said it would take (= pay) a $280 million
charge to cover two new acquisitions.
© an exceptional/a one-off special charge
3 (Law) [C,U] a formal claim that sb has committed
a crime or done sth wrong: No criminal charges will
be brought against the company directors.  After a
few hours, she was released without charge. o The
manager has rejected the charge of favouritism.
© to bring/file/lay/press charges (against sb) s to
admit/deny a charge/the charges
4 [U] responsibility for a group of people, a job or a
task: Nokia’s vice-president in charge of Internet
security products ¢ The profits have improved
sharply since she took charge as chief executive. ©
Who’s in charge here? See note at RESPONSIBILITY
-> CHARGE ON ASSETS
everb
1 [+ objor no obj] charge (sb) (for sth) | charge (sb)
sth (for sth) to require payment for goods or
services: They have begun to charge for access to
their website. © We charge a 1% commission for
changing traveller’s cheques. ¢ Do you charge on an
hourly basis? ¢ They charge clients a monthly fee of
$25. -5 OVERCHARGE, UNDERCHARGE
2 [+ obj] to record the cost of sth as an amount that
sb has to pay: The subscription price will be charged
to your account annually. ¢ (AmE) Can I charge it (=
pay by credit card)?
3 (Accounting) [+ obj} to record that a cost belongs
to a particular financial account: The interest is
charged to the profit and loss account. DEBIT
4 (Law) [+ obj} to accuse sb formally of committing
a crime or doing sth wrong: The committee charged
her with professional misconduct. BI&H3 In the US,
indict is used instead of charge for a serious crime.
5 (formal) [+ obj] (usually be charged with sth) to
give sb a job or a task: The team has been charged
with developing new computer applications.

chargeable /'tfa:d3ebl; AmE tfards-/ adjective
(Accounting)
1 (used about an amount of money) that must be
paid by sb: Any expenses you may incur will be
chargeable to the company. ¢ VAT is not chargeable
on this service. © They work 35-40 chargeable hours
(= that they must be paid for) per week.
2 (used about income or other money that you
earn) that you must pay tax on

.chargeable 'asset noun [c] (BrE)
{Accounting) an asset on which tax must be paid if it
is sold

‘charge ac,count = accounr noun (2)

‘charge card noun [()
1 (Commerce) a small plastic card provided by a
shop/store which you use to buy goods there,
paying for them later
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2 (Brf) a small plastic card with a special number
on it that you can use to make calls from public
phones, hotels, etc. which you pay for later with
your home telephone bill & CALLING CARD,
PHONECARD

,charge on 'assets noun [c]

(Law) the legal right to have some of a company’s

assets if the company fails to pay a debt
charitable /'tf=rotabl/ adjective

connected with a charity or charities (Brf): Amateur

sports clubs are to be given charitable status (= will

become official charities). © The bank gives €170 m

of its profits to charitable causes every year.

- NON-PROFIT

© a charitable foundation/group/organization/trust

charity /tf=rati/ noun (plural charities)
1 [(] an organization for helping people in need:
The company makes donations to several local
charities.
2 [u] the aim of giving money, food, help, etc. to
people who are in need: The concert raised millions
of dollars for charity.

* chart /tfat; AmE tfaxt/ noun, verb
enoun [(]

SEE ALSO: bar chart, break-even ~, flip ~, flow ~,
1 a page or sheet of information in the form of
diagrams, lists of figures, etc: a sales chart (=
showing the level of a company’s sales) ¢ The chart
shows the growth of exports and imports over the last
30 years. See note at GRAPH
© to draw/make/produce a chart « the chart depicts/
shows sth

2 (especially AmE) = GRAPH

everb [+ obj]
1 torecord or follow the progress or development
of sb/sth: The software allows you to chart how a
particular product is selling at any given moment.
2 to plan a course of action: We must chart a new
course to win more customers.

* charter /tfa:to(r); AmE 't{art-/ noun, verb
enoun [(]

SEE ALSO: time charter, voyage charter

1 (HR) a formal written statement of the principles
and aims of an organization: Under the new charter
all employees must sign a contract of employment.
2 (Law) (also ,corporate ‘charter) (both AmE) in
some US states, the name used for the ARTICLES OF
INCORPORATION (= one of the legal documents
that is created when a company is formed):
Shareholders voted on an amendment to the
company charter.
3 a written statement describing the rights that a
particular group of people should have: the
European Union’s Social Charter of workers’ rights
4 (Transport) the system of hiring/renting a plane,
boat, etc. for use by a group of people; a vehicle
used in this way: a yacht available for charter ¢ a
charter airline ¢ a charter flight (= where a travel
agency buys all the seats and sells them to its
customers)

everb [+ obj]
(Transport) to hire/rent a plane, boat, etc. for your
own use: chartered ships

* chartered /'tjatad; AmE 'tfa:rtord/ adjective
[only before noun]
1 (BrE) qualified according to the rules of a
particular professional organization: a chartered
surveyor/engineer
2 (AmE) that has a CHARTER allowing it to operate:
the offices of a newly chartered bank
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3 (about an aircraft, a ship or a boat) hired for a
particular purpose: a chartered plane - CHARTER
verb

chartered ac'countant noun [(]
(Accounting) in the UK, a fully trained and qualified
accountant who is a member of one of the
Institutes of Chartered Accountants

'chartered 'certified ac'countant noun [c]
(Accounting) in the UK, a person who is a member of
the Association of Chartered Certified Accountants
(ACCA). Certified accountants are qualified to do
all types of accounting work and can become
AUDITORS.

'chartered 'life 'underwriter noun [c] (abbr
)
(Insurance) in the US, a person who is fully qualified
to sell and give advice on LIFE INSURANCE

charterer /'tfa:tara(r); AmE 'tfa:rt-/ noun [C]
(Transport) a company or person that hires/rents or
hires out a ship, an aircraft, etc.

charter 'member = roUNDER MEMBER

‘charter party noun [(]
(Transport) a contract in which the owner of a ship
allows another company to use the ship to
transport goods - CHARTER

chartist /tfa:tist; AmE 'tfa:rt-/ = TECHNICAL
ANALYST

chat /tf=t/ noun [u,c]
(IT) communication, usually about one particular
topic, between people in a special area on the
Internet: The website hosts a chat room for
freelancers. © There will be a live chat session on web
design at 9pm.

cheap /tfi:p/ adjective, adverb

eadjective (cheaper, cheapest)
1 costing little money or less money than you
expected: Domestic farmers have been harmed by
cheap imports. ¢ Cheap financing deals have boosted
sales of new cars. ¢ immigrant workers used as a
source of cheap labour > INEXPENSIVE
2 charging low prices: a cheap airline/supermarket
- INEXPENSIVE
3 low in price and quality: cheap jewellery
» 'cheapness noun [U]
XA on the 'cheap (informal) spending less money
than you usually need to spend to do sth: They are
getting the company’s PC operations on the cheap.

eadverb (cheaper no superlative) (informal)
for a low price: You may get it cheaper on the
Internet.
LI be going 'cheap to be offered for sale at a
lower price than usual sth does not come 'cheap
something is expensive: Conference facilities like this
don’t come cheap.

cheaply /tfi:pli/ adverb
without spending or costing much money: The
product was developed very quickly and cheaply. © He
hoped to buy the shares back more cheaply later.

.cheap 'money noun [u]
(Economics) money that can be borrowed at a low
rate of interest: Cheap money and easy credit led to
record growth in high-street sales. EASY MONEY

cheat /tfi:t/ verb, noun

everb
1 [+ obj] to trick or deceive sb: Customers felt
cheated by the sudden rise in price.
2 [ro obj] to act in a dishonest way in order to gain
an advantage: Some farmers are cheating by
producing more than their quotas. © opportunities
for tax cheating
[ITX 'cheat sb of sth; 'cheat sb (‘out) of sth to

prevent sb from having sth, especially in a way that
is not honest or fair: The broker is accused of
cheating wealthy clients out of tens of millions of
dollars.

enoun (] (especially BrE)
1 (also 'cheater, especially AmE) a person who
cheats: The government has promised to clamp down
on tax cheats.
2 something that seems unfair or dishonest, for
example a way of doing sth with less effort than it
usually needs: By using a simple cheat, it was
possible to avoid paying for phone calls.

* check /tfek/ noun, verb
enoun [(]

SEE ALSO: credit check, sales ~, spot ~

1 (AmE) = CHEQUE You will find some words

formed with check at the spelling cheque.

2 an act of making sure that sth is safe, correct or

in good condition by examining it: All our machines

are given regular checks. © My job is to keep a check

on each stage of the production process. ¢ You should

run a virus check on your laptop.

© a regular/routine/security check « to be given/get/

have a check « to do/run a check (on sth)

3 something that slows down the progress of sth

else or stops it from getting worse: The new

measures should keep a check on inflation. < Public

opinion can act as a check on the power of the

executive.

© to act as/serve as a check on sth

4 (especially AmE) = BILL (2)

5 (AmE) = TicK noun (1)

IO hold/keep sth in ‘check to keep sth under

control so that it does not spread or get worse: The

bank may raise interest rates to keep prices in check.
everb

SEE ALSO: double-check

1 [+ obj or no obj] to examine sth to see if it is
correct, safe or satisfactory, or to see if it contains
sth: Get someone to check your application form. ¢
Have you checked the program for errors?

2 [+ obj or no obj] to find out if sth is correct or true
or if sth is how you think it is: You'd better check
with Ken what time he’s expecting us. ¢ checking the
time

3 [+ obj] to control sth; to stop sth from increasing
or getting worse: The government is determined to
check the growth of public spending.

4 (AmE) [+ obj] to leave bags or cases with an
official so that they can be put on a plane or train:
You must check your luggage at the airport ticket
counter.

5 (AmE) [+ obj] = TicK verb

X check ‘in (at...); check 'into...togotoa
desk in a hotel, an airport, etc. and tell an official
there that you have arrived: Please check in at least
an hour before departure. » cHECK-IN ,check sth
'in (Br£) to leave bags or cases with an official to be
put on a plane or train: We checked in our luggage
and went through to the departure lounge. > CHECK-
IN check sb/sth ‘off (AmE) = TiCK SB/STH OFF
‘check on sb/sth to look to see how sb/sth is : I
phoned to check on my order (= to find out how it
was progressing). ,check ‘out (especially AmE) if
facts, etc. check out, they can be shown to be
correct or true: Most of the claims they make for the
product do check out. check 'out (of...) to pay
your bill and leave a hotel, etc: Guests should check
out of their rooms by 11am. - cHECKOUT ,check
sth 'out 1 to find out if sth is correct, true or
acceptable: They check out all new employees to
make sure they don’t have a criminal record.

2 (informal) to look at or examine sth that seems
interesting or attractive: Check out the prices at our
new store! check 'over/'through sth to examine
sth carefully to make sure that it is correct or
acceptable: We spent several days checking over the



contract before signing. ,check 'up on sth to find
out if sth is true or correct: I just need to check up on
a few facts before the presentation.

checkbook /'tfekbuk/ = CHEQUEBOOK

checkbox /'tfekboks; AmF -baks/ (BrE also
‘tickbox) noun [C]
(I7T) a small square on a computer screen that you
click on with the mouse to choose whether a
particular function is switched on or off

‘check card = peBIT CARD

checker /‘tfekor)/ noun [(]
1 (AmE) a person who works at the CHECKOUT in a
supermarket: a supermarket checker
2 (IT) (used in compounds) a computer program that
you use to check sth, for example the spelling and
grammar of sth you have written
© a grammar/spelling/virus checker

check guaran'tee card = cHEQUE cARD

‘check-in noun
1 [c,u] the place where you go first when you
arrive at an airport, to show your ticket, etc: The
Airline apologizes for long delays at check-ins today.
o the check-in counter
2 [u] the act of showing your ticket, etc. when you
arrive at an airport: Do you know your check-in
time?

'‘checking ac,count = cURRENT ACCOUNT (1)

‘check kiting (B/£ spelling cheque ~) noun [U]
(AmE only)
the illegal activity of writing cheques between one
bank account and another in order to get credit or
take out more money than you have available in
the accounts

‘check mark = tick noun (1)

checkoff /tfekof/ noun [U] (AmE)
(HR) in the US, money that an employee agrees can
be taken from their wages to pay for being a
member of a particular union

checkout /'tfekavt/ noun
1 [c] the place where you pay for the things that
you are buying in a supermarket: to pay at the
checkout o (AmE) standing in line at the checkout
counter TILL (BrE)
© a checkout assistant/operator « checkout staff

checkout delays/lines/queues

2 [u] the time when you leave a hotel at the end of
your stay: At checkout, your bill will be printed for
Yyou.

cheerleader /tfoli:da(r); AmE 'tfrl-/ noun [c]
(informal)
a person who supports a particular person, idea, or
way of doing sth: The cheerleaders of the new
technology say it will completely change the way
companies use information technology.

chemical /kemikl/ adjective, noun

eadjective
1 connected with chemistry: the chemical industry
© a chemical element © Eastman Chemical Co.
2 produced by or using processes which involve
changes to atoms, etc.
© chemical processes/reactions
» chemically /’kemikli/ adverb: Caffeine can be
removed chemically from coffee.

enoun [(]
a substance obtained by or used in a chemical
process: toxic chemicals © a US chemicals group

.chemical engi'neering noun [U]
the study of the design and use of machines in
industrial chemical processes » chemical
engi'neer noun [(]
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* cheque (Ame spelling check) [tfek/ noun [(]

SEE ALSO: bank-certified cheque, bank ~, banker’s ~
blank ~, cashier’s ~, certified ~, dividend ~, etc.

(Finance) a printed form that you can write on and
sign as a way of paying for sth instead of using
money: a cheque for £100 o Will you take a cheque
(= can I pay by cheque)? © Who shall I make the
cheque out to (= what name shall [ write on it)? ¢
Cheques should be made payable to Toyland plc. ©
He drew a large cheque on his company’s account. &
to cash a cheque (= to get or give money for a
cheque) o I am afraid your cheque bounced (= was
not paid by your bank because there was not
enough money in your account).
© to pay (for) sth by cheque « to draw/issue/make
out/sign/write sb/write (out) a cheque « to deposit/
pay in a cheque « to accept/clear/honour/take a
cheque « to bounce/cancel/stop a cheque

‘cheque ac,count (Amf spelling check ~)

= CURRENT ACCOUNT (1)

chequebook (Ame spelling checkbook)
['tfekbuk/ noun [C]
a book of printed cheques

‘cheque card (a/so cheque guaran'tee card) (AmF

spelling check ~) (also 'banker’s card) noun [(] (all
especially British)

a plastic card that you must show when you pay by
cheque to prove that the bank where you have your
account will pay the amount on the cheque - BANK
CARD, CREDIT CARD, DEBIT CARD

‘cheque kiting = cueck xiTinG
'‘cheque run (Amf spelling check ~) noun [(]

the process of using a computer to record payments
to be made and print cheques

'cherry-pick verb [+ obj or no ohj]

to choose the best things or people from a group
and leave those which are not so good: Competitors
may cherry-pick the most profitable mail services.
He cherry-picked the phone industry for the best
people to work with him. »'cherry picker noun [C]
‘cherry- picking noun [U]

chief /tfi:f] adjective, noun
eadjective [only before noun]
1 most important; main: They have fallen behind
their chief competitor in recent months.
2 highest in rank: former chief technology officer
enoun [(]
a person with a high rank or the highest rank in a
company or an organization: Industry chiefs are
meeting today to discuss the latest tax rise.

* chief e'xecutive officer (a/so chief
e'xecutive, especially in BrE) noun [C] (abbr CEO)
the person in a company who has the most power
and authority and is responsible for managing its
daily affairs under the authority of the BOARD OF
DIRECTORS: He is the chairman and chief executive
officer.
© to appoint sb (as)/make sb/name sb (as)/promote

sb to chief executive officer « to be/become/retire
as/serve as chief executive officer
B3 The chief executive officer is usually a
member of a company’s board of directors. In the
US (but not the UK) the CEO is often also the
chairman of the board. » MANAGING DIRECTOR

chief fi'nancial ,officer (a/so chief ‘finance

.officer) noun [C] (abbr CFO)

the person in charge of the financial department of
a company The chief financial officer is
often a member of a company’s board of directors.
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chief infor'mation ,officer noun [c] (abbr
Cl10)
1 the person in an organization who is responsible
for the computer systems and technology
2 the person in an organization who is responsible
for giving information about it to the public

chief 'operating officer (a/so chief
ope'rations officer) noun [(] (abbr COO)
a person who is employed to manage the daily
affairs of a company, usually under the authority of
a CHIEF EXECUTIVE OFFICER

childcare (Ame spelling child care) /'tfaildkea(r);
AmE -ker/ noun [U]
the job of taking care of children, especially while
their parents are at work: the problems of finding
good childcare ¢ Better childcare provision would
encourage mothers back to work.

<child ‘labour (Am€ spelling ~ labor) noun [U]
the use of children to do work: products produced
by child labour

childrenswear /'tfildronzwea(r); AmE -wer/
noun [U]
(used especially in shops/stores) clothes for
children: Childrenswear is on the first floor. © the
childrenswear market > MENSWEAR, WOMENSWEAR

Chinese 'wall (a/so firewall) noun [c, usually
sing.]
1 something that makes it difficult or impossible to
do sth, especially for people to communicate with
each other: He was accused of erecting a Chinese wall
between shareholders and the board.
© to create/erect/raise a Chinese wall
2 (Stock Exchange) a set of strict rules that prevent
one department of a stock exchange business
passing secret information to another department
that could result in the information being used
illegally in order to gain money: Wall Street insists
that a Chinese Wall separates its research and its
investment banking activities. -> INSIDER TRADING
© to create/erect/raise a Chinese wall

chip /tfip/ = microcHIP

chip card noun []
a small plastic card, for example a credit card, on
which a large amount of information is stored in
electronic torm: Chip cards will help prevent fraud as
they can't be copied. SMART CARD

chipmaking /'tfipmerky/ noun [u]
the business or process of making MICROCHIPS: a
chipmaking plant » 'chipmaker noun [(]

CHIPS /tfips/ abbr
Clearing House Interbank Payments System in
the US, a computer system that is used for making
large payments between banks: The payments will
be processed through CHIPS. ¢ CHIPS handles about
240000 transactions a day. > CHAPS

choice /tfos/ noun, adjective

enoun [sing; U]
the number or range of things that you can choose
from: We are now able to offer our customers an even
greater choice of products. ¢ There wasn’t much
choice of colour. - SELECTION (3)
© an extensive/ a good/great/huge/large/wide choice

« a limited/restricted choice

[EI of 'choice (for sb/sth) (used after a noun) that
is chosen by a particular group of people or for a
particular purpose: It’s the software of choice for
business use. of your 'choice (used after a noun)
that you have chosen: Passengers can enjoy the
movie of their choice on their personal screen.

eadjective [only before noun]
{used especially about food) of very good quality:
choice farm-fresh produce

churn /tfa:n; AmE tf3:xn/ noun, verb

enoun [U]
1 (Marketing) the situation when customers stop
using a particular make of goods or services or
change to another: A reduction in customer churn is
our marketing priority. > LOYALTY
2 (HR) the situation of employees leaving a
company and being replaced by other people: the
management churn within organizations
- TURNOVER
3 (HR) the situation when a company or an
organization moves workers or equipment from
one job or place to another
- CHURN RATE

everb
1 (Marketing) [+ obj or no obj] (used about
customers) to stop using a particular make of goods
or services or change to another: attempts to win
back customers who had churned
2 (Stock Exchange) [+ obj] (used about BROKERS) to
buy and sell shares, bonds, etc. for investors more
than necessary in order to earn more COMMISSION
(= money that is paid for buying and selling shares,
etc.): The fees are an incentive to churn the portfolio
of shares.
3 (HR) [+ obj] to move employees to another job or
place: Office arrangements only last weeks as tasks
change and staff are churned.
IIX9 churn sth ‘out (informal) to produce sth
quickly and in large amounts: The plant churns out
over half a million vehicles a year. See note at
PRODUCE

‘churn rate noun [(]

1 (Marketing) the number of customers who stop
using a particular make of goods or services or
change to another: The phone company said that its
churn rate was half that of other UK networks.

2 (HR) the number of people who leave jobs in an
organization and are replaced by others: Most
people here have come straight from college and
stayed—the churn rate is very low.

CIF /si:a1'ef/ = COST, INSURANCE AND FREIGHT

CIM /si: a1'em/ = COMPUTER-INTEGRATED
MANUFACTURING, RAIL CONSIGNMENT NOTE
LTI CIM is formed from the first letters of the
words in a French phrase.

Cl10 /si:a1'au; AmE '06/ = CHIEF INFORMATION
OFFICER

CIP abbr
(Trade, only used in written English) carriage and
insurance paid to...

circuit /'sa:kit; AmE 'sa:rkit/ noun [c]
the complete path of wires and equipment along
which an electric current flows: an electrical circuit
© a circuit diagram (= one showing all the
connections in the different parts of the circuit)

‘circuit board noun [c]

(17) a board that holds electrical CIRcUITS inside a
piece of electrical equipment

'circuit- breaker (Ame spelling circuit breaker)

noun
1 (Technical) a device that can automatically stop
an electric current if it becomes dangerous

2 (Stock Exchange) a rule that automatically stops or
slows trading on a stock exchange when prices rise
and fall too quickly or too far: circuit-breaker
trading © How many times can the circuit breaker be
triggered during the day?

circular ['sa:kjola(r); AmE 's3:rk-/ noun, adjective
enoun [(]
a printed letter, notice or advertisement that is sent
to a large number of people at the same time: The
details of the agreement will be released in a circular
to shareholders.



eadjective
(about a letter) sent to a large number of people: a
circular letter

circulate /'sa:kjolert; AmF 's3:rk-/ verb [+ objor
no obj]
if an idea, information, a document, etc. circulates
or if you circulate it, it is passed from one person
to another: Rumours began to circulate about their
financial problems. ¢ This document will be
circulated to all members.

circulating 'asset = CURRENT ASSET
circulating 'capital = workinG cariTAL
circulation /sakjo'leifn; AmE ss:rk-/ noun

SEE ALSO: velocity of circulation

1 [u] the passing or spreading of sth from one
person or place to another: the circulation of
information/ideas
2 [U] the use of coins and notes as money: There is
a large amount of forged money in circulation. © The
notes were taken out of circulation.
3 [C. usually sing.] the usual number of copies of a
newspaper or magazine that are sold each day,
week, etc: a daily circulation of more than one
million

cite /sait/ verb [+ obj]
to mention sth as a reason or an example, or in
order to support what you are saying: Bertelli
resigned as Chief Executive last month, citing
personal reasons. © Microsoft is often cited as one of
the world’s largest businesses.

the City /'siti/ noun [sing ]
Britain’s financial and business centre, in the oldest
part of London: a City stockbroker o What is the
City’s reaction to the cut in interest rates? ¢ the
newspaper’s City desk (= the department dealing
with financial news) - SQUARE MILE

civil /'svl/ adjective [only before noun]
1 (Law) involving legal matters between
individuals, companies, etc. and not criminal law:
Many shareholders have filed civil lawsuits to try to
recover their money. - CIVIL LAW (1)
© a civil action/case/claim/lawsuit « civil charges/

liability/litigation

2 connected with the state rather than with the
armed forces or with religion: civil aircraft

(civil avi'ation noun [u]
the designing, building and flying of aircraft that
carry ordinary and not military passengers: the civil
aviation industry

civil 'damages noun [pl.]
(Law) money that a court forces sb/sth to pay to sb
for harming them or damaging their property: The
court ordered the manufacturer to pay nearly
€500 000 in fines and civil damages.

[civil engi'neer noun [pl]
a person whose job involves designing, building
and repairing roads, bridges, etc. » civil
engi'neering noun [U]

[civil 'law noun [u]
(Law)
1 law that deals with commercial issues and the
relationships between individuals, companies, etc.,
rather than with crime: The store will seek damages
from thieves under civil law. - CRIMINAL LAW
2 asystem of law that is used in many countries,
especially in Europe, that is based on the law of
ancient Rome (Roman law) and uses laws recorded
in large written documents (called codes): a civil
law country/system - COMMON LAW

civil 'servant noun [c]
a person who works in the CIVIL SERVICE

claim form
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the civil 'service noun [sing.]
the government departments in a country, (except

the armed forces), and the people who work for
them: She had a long career in the civil service.

CKD /si: ker'diz/ = COMPLETELY KNOCKED-DOWN

* claim /kleim/ noun, verb
e noun [(]

SEE ALSO: counterclaim, baggage ~, ej(penééé I,
pay ~, priority ~, small ~, statement of ~

1 (Insurance) (also in‘surance claim) a request that

you make to an insurance company for an amount

of money to be paid for loss or damage for which

you are insured: You can make a claim on your

insurance policy. © We're putting in an insurance

claim for flood damage. © The insurer has decided to

settle (= pay) the claim.

© to make/put in/submit a claim « to pay/refuse/
settle a claim

2 arequest for money that you believe you have a

legal right to from the government, an official

organization or a company: claims for

unemployment benefits © Make sure your claims for

expenses (= money you have spent while working

for your company) are submitted by the end of the

month.

© disability/jobless/unemployment claims « to file/
make/submit a claim « to deal with/pay/refuse a
claim

3 (Law) a demand for sth that you make by starting

a court case: She has filed a claim against the

company for breach of contract. ¢ a claim for unfair

dismissal (= from a job) o They have offered to settle

the claim (= agree on the amount to be paid

without going to court).

© to bring/file/make a claim « to allow/uphold a
claim « to dismiss/reject/strike out a claim

4 a legal right that sb believes they have to sth,

especially property, land, etc: The company’s claim

to the oil fields has been contested.

© to have a claim on/to sth

5 (Marketing) a statement about the nature or

quality of a product, that may not be true: The

company has been ordered to correct its false and

misleading advertising claims.

© to make a claim

everb [+ obj or no obj]

1 to ask for sth from sb/sth, especially money,

because you think it is your legal right to have it:

He’s not entitled to claim unemployment benefit. ©

Both companies have claimed rights to the

trademark. © You can claim on your insurance for

that coat you left on the train.

2 to say that a product has a particular nature or

quality although this may not be true

‘claim ad juster = crLaivMs ADJUSTER

claimant /‘klerment/ noun [c]
1 a person who is receiving money from the state
because they are unemployed, etc: sickness benefit
claimants
2 (Insurance) a person or company that claims an
amount of money from an insurance company:
Section E of the form must be signed by all claimants.
3 (Law) (BrE) a person or company that starts a
court case against sb/sth: The claimants are seeking
compensation for their injuries. PLAINTIFF
- DEFENDANT
4 (Law) a person who believes they have a legal
right to sth, especially property: rival claimants to
the land

‘claim form noun []
1 a form that you complete in order to claim
money from an insurance company or the
government
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2 (Law) in England and Wales, an official document
that you complete in order to start a court case

In the past, this document was called a
SUMMONS.

‘claims ad juster (also 'claim ad juster, 'claims
as,sessor) (also spelled adjustor) noun [C] (all
especially AmE)

(Insurance) a person who investigates an insurance
claim on behalf of an insurance company and
decides how much money the insurance company
should pay: Do not start the repairs until a clairns
adjuster has assessed the damage. LOSS
ADJUSTER (Brf)

‘claims as,sessor = L0Ss ASSESSOR, CLAIMS
ADJUSTER

clampdown ['klzmpdaon/ noun [C, usually sing ]
sudden action that is taken in order to stop an
activity that is illegal or seen as harmful: a
clampdown on tax evasion

class /klais; AmE Klaes/ noun
SEE ALSO: best in class, business ~, economy ~,
first ~, second ~

1 [, usually pl.] a series of lessons on a particular

subject: The institute holds classes in/on accounting

throughout the year. [SYN] COURSE

© lo attend/go to/take classes « to have/hold/offer/
teach a class

2 [cwith sing./pl. verb] one of the groups of people

in a society that are thought of as being at the same

social or economic level: The new taxes will hurt all

classes of society. o the professional classes

3 [(] a group of things that have similar

characteristics or qualities: The painkiller is part of

anew class of drugs. o It’s the best computer

available in its class.

4 [c] each of several different levels of comfort

that are available to travellers in a plane, etc.

class 'A/'B/'Cshare = A/B/C SHARE

class 'action noun [c] (especially AmE)
(Law) a type of court case in which one person or a
small group of people make a claim on behalf of a
larger group of people who have the same legal
problem: Hundreds of class actions have been filed
against the investment bank. o a class action lawsuit
brought by consumers - GROUP ACTION, PERSONAL
ACTION

classifi'cation so ciety (AmE also
[classifi'cation au thority) noun [C]
(tnsurance) an official organization that checks
whether a ship meets particular standards of
design, safety, etc. and provides a certificate as
proof of this

classified [kl=sifaid/ adjective, noun

eadjective [usually before noun]
1 containing or connected with CLASSIFIED
ADVERTISEMENTS: the New York Times classified
section ¢ classified advertising
2 with information arranged in groups according
to subjects: a classified catalogue

enoun [pl.]
classifieds the part of a newspaper, magazine, etc.
or an Internet site that contains CLASSIFIED
ADVERTISEMENTS: The job was advertised in the
classifieds.

classified ‘ad (Amr also ‘want ad) noun |c,
usuaily pl.] (informal)
a classified advertisement: You can email us to place
a classified ad. [SYN] SMALL AD

classified ad'vertisement noun [, usually pl ]
a small advertisement that you put in a newspaper,
magazine, etc. or on an Internet site, if you want to

buy or sell sth, employ sb, etc: Our rates for

classified advertisements are $10 for the first 10

words and 50¢ for each additional word. © the

classified advertisement section of the daily paper

© to reply to/place/submit/read a classified
advertisement

classified di'rectory noun [c]

a list of the names, addresses and telephone
numbers of businesses in a particular area,
arranged in groups according to the type of
business - YELLOW PAGES

classify /'klaesifal/ verb [+ obj] (classifies,
classifying, classified, classified)
to put sb/sth into a group with other people or
things of a similar type: Taxes may be classified as
either direct or indirect. © For insurance purposes,
cars are classified into five types. © The report
classifies companies according to annual income.

* clause /klo:z/ noun [c]

SEE ALSO: assignment clause, break ~, escalation ~,
escalator ~, escape ~, gag ~, gagging ~, etc.

a sentence or group of sentences in a contract or
legal document that has a number and deals with a
particular topic, item or condition: The clause
allows you to return the items if you are unsatisfied.
o They have put in a penalty clause which specifies
that late delivery will be fined. o Under clause 8, the
employer is responsible for the safety of employees.
© to add/include/insert/put in a clause « to delete/
take out/remove a clause + a clause allows/
provides for/states/specifies sth « a clause excludes/
limits sth

claw [klo:/ verb
14 claw your way 'back; claw your way into/
out of/to sth to gradually achieve sth by using a
lot of determination and effort: The group is
clawing its way out of financial crisis.
[IIXT claw sth 'back 1 (also claw 'back (from
sth)) to get back sth that has been lost, usually by
using a lot of effort: The company is trying to claw
back its share of the market. 2 (Finance) (about a
government) to get money back from people who
have received a benefit, usually by taxing them:
The Chancellor is expected to claw back £2.8 billion
in the budget. » cLAWBACK 3 (Finance) (BrE) (about
a company) to offer existing shareholders the right
to buy a proportion of the shares that have already
been offered to new investors: Some of the shares
placed with institutional investors had to be clawed
back to satisfy the demand of existing shareholders.
-> CLAWBACK

clawback /klo:bak/ noun [c,U]
(Finance)
1 the act of getting money back from people,
especially in tax, to pay for a benefit they have
received; the money that is paid back: They want
the basic pension to be increased, with a tax clawback
from wealthier pensioners.
2 (Brf) the act of offering existing shareholders the
right to buy a proportion of the shares that have
already been offered to new investors: The shares
are being placed with institutional investors subject
to a right of clawback by existing shareholders.

clean /kli:n/ adjective, verb, adverb

eadjective (cleaner, cleanest)
1 free from harmful or unpleasant substances:
clean air/water © the search for cleaner technologies
- GREEN
2 not showing or having any record of doing sth
dishonest or against the law: He is hoping to
maintain the company’s clean record on safety. ¢
(AmE) a clean driver’s license
3 (Finance) financially strong; having little or no
debt: The firm has a strong cash flow and a clean
balance sheet. o They are the country’s biggest and
cleanest bank.



I3 a clean bill of 'health a report that says sth
is reliable, safe or in good condition: The auditors
gave the company a clean bill of health. clean
'hands if sb has clean hands they are not guilty of
any illegal or dishonest acts: The bank is in crisis
and needs a leader with clean hands.
- CLEAN BILL OF LADING at BILL OF LADING

everb
[ clean 'house to make a company, an
organization, etc. more honest and efficient, for
example by removing people or things that are not
necessary or not wanted ,clean up your 'act
(informal) to start behaving in a moral or
responsible way: The call centre industry is trying to
clean up its act and improve working conditions for
staff.
EIEXT clean sb 'out (informal) to use all of sb/sth’s
money: Paying the fine cleaned me out. clean sth
'out to make the inside of sth very clean or empty,
for example by removing things you do not want or
need: Staff were given no time to clean out their
desks. o (figurative) She’s cleaned out her bank
account (= taken all the money out of it). ,clean sth
'up 1 to remove crime and immoral behaviour
from a place or an activity: The industry needs to
clean up its image. 2 (Finance) to make sth
financially stronger; to reduce the amount of debt:
He cleaned up the group by getting rid of loss-making
activities. 3 to remove harmful substances from a
river, piece of land, building, etc: cleaning up
chemical spills » CLEAN-UP

eadverb
[EIT come ‘clean (with sb) (about sth) to admit
and explain sth that you have kept as a secret: It’s
time for the chairman to come clean about the
group’s illegal dealings.

‘clean-out (AmE spelling usually cleanout) noun
[C, usually sing.]
an act of making sth very clean, for example by
removing things that you do not want or need: a
cleanout of huge grain surpluses

‘clean-up (Ame spelling usually cleanup) noun
[, usually sing.]
1 the process of removing POLLUTION: The clean-
up of the river is going to take months. © 40 000
volunteers took part in the cleanup effort on the
beaches.
© a clean-up campaign/effort/operation/programme
2 (Finance) the act of making a company, an
industry, etc. financially stronger, especially by
reducing the amount of debt: a clean-up of bank
and corporate debt

clear /klia(r); AmE Klir/ verb
1 [+ obj] to give or get official approval for sth to be
done: His appointment had been cleared by the
board. o I'll have to clear it with the manager before
I can refund your money. © The drug has been cleared
for use in the US.
2 [+ obj] to prove that sb is innocent: She has been
cleared of all charges against her.
3 (Commerce) [+ obj] clear (out) sth to sell all the
goods that you have available: The store is trying to
clear its stock of winter clothes. ¢ The company has
dropped its prices in an attempt to clear out its
inventory (= its supply of products).
4 [+ obj] to remove sth that is not wanted from a
place (figurative): clearing bad debts from the
company’s books (= financial records) ¢ Clear the
screen (= computer screen) and start again.

5 [+ obj or no obj] if a cheque that you pay into your

bank account clears, or a bank clears it, the money
is available for you to use: Cheques usually take
three working days to clear.

6 (Finance) [+ obj] to calculate the total amount of
money and the numbers of shares, etc. that
investors have agreed to exchange on a particular
date, in order to arrange the transfer of the money,
shares, etc. between them: Only certain members of
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the stock exchange are authorized to clear trades.

- CLEARING, SETTLE

7 (Trade) [+ obj] to give official permission for
goods to leave or enter a place: to clear goods
through customs

8 [+ obj] to gain or earn an amount of money as
profit: She cleared €2 000 on the deal.

9 (Finance) [+ obj] if you clear a debt or a loan, you
pay all the money back

10 [+ obj] to decide officially, after finding out
information about sb, that they can be given special
work or allowed to see secret papers: She hasn't
been cleared by security.

[EI4 clear your 'desk 1 (also clear out your 'desk)
to remove everything from your desk at work
because you are leaving your job: She was fired on
the spot and given an hour to clear her desk. 2 to
finish the work that you need to do: He was
desperately trying to clear his desk so he could get
home.

clearance /'klorans; Ame 'klir-/ noun

1 [u,q] official permission that is given to sb before

they can work somewhere, have particular

information, or do sth they want to do: The

company has been given clearance to market the

drug. o I need clearance from my supervisor before I

can make such a large payment.

© lo be given/get/need/obtain/receive/require
clearance

2 (Transport) [U] official permission for a person, a

vehicle or goods to enter or leave an airport or a

country: The pilot was waiting for clearance for take-

off. © How long will customs clearance take?

© o be given/get/need/obtain/receive/require
clearance

3 [u,q] the process of a cheque being paid by a

bank: Allow four working days for cheque clearance.

4 (Commerce) [(] = CLEARANCE SALE

'‘clearance sale (also 'clearance) noun (]

(Commerce) an occasion when a shop/store sells
goods cheaply in order to make space for new
goods: The department store is holding its end-of-
season clearance sale.

clearing /'klorm; AmE ‘Klrm/ noun [uU]
(Finance) the activity of exchanging payments that
customers of different banks make to each other:
the cheque clearing system o an automated clearing
system (= one that uses a computer system to deal
with payments)

‘clearing bank roun [c]

(Finance)

1 in the UK, a bank that is a member of a CLEARING
HOUSE (= an organization that exchanges
payments between customers of different banks):
The country has eight main clearing banks.

2 in the UK, one of the major banks that people use

'clearing house noun [c]

1 (Finance) an organization that exchanges
payments between customers of different banks:
The clearing house exchanges cheques worth over $20
billion every day. © an automated clearing house
(= one that uses a computer system to deal with
payments)

2 (Finance) an organization that manages the
exchange of FUTURES (= a contract to buy or sell a
particular amount of sth at a particular time in the
future and for a particular price), currencies, etc.
between buyers and sellers: All trades are cleared
and guaranteed by the clearing house.

clerical /klerikl/ adjective
connected with office work, especially the regular
tasks and activities such as dealing with documents
or putting information into a computer: We need
another clerical assistant to deal with the paperwork.
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© Owing to a clerical error, the document was

wrongly filed.

© clerical assistants/officers/staff/workers « clerical
Jjobs/work

clerk /klak; AmE klz:rk/ noun [c]

SEE ALSO: articled clerk, bank ~, file ~, filing ~,
ledger ~, wages ~

1 a person whose job is to keep the records or
accounts in an office, shop/store etc: She is working
as an office clerk while studying interior design. ¢ an
invoice clerk

© an office/a ticket/wages clerk

2 (AmE) = SALES ASSISTANT

3 (also 'desk clerk) (both AmE) a person whose job is
dealing with people arriving at or leaving a hotel
RECEPTIONIST

4 an official in charge of the records of a council,
court, etc: the Clerk of the Court

click /kltk/ verb, noun

everb [+ obj or no obj]
to press one of the buttons on a computer mouse:
When I'd finished the email, I quickly clicked ‘send’. ©
I clicked on the link to the customer service website.
- DOUBLE-CLICK

enoun [(]
the act of pressing a button on a computer mouse:
You can book your flights with just a few clicks of the
mouse (= very quickly).
[ clicks and 'mortar (also clicks and 'bricks)
(E-commerce) that uses the Internet as well as
physical shops/stores, etc. to sell products: a clicks-
and-mortar business/retailer/company -> BRICKS
AND MORTAR -> COST PER CLICK

'click rate = CLICK-THROUGH RATE

clickstream /klikstrizm/ noun [c]
(IT; Marketing) a record of a person’s activities when
spending time on the Internet, including the
websites they visit, how long they spend on each
one, emails they send or receive, etc: Marketing
companies find it useful to analyse clickstream data.

'click-through (aiso spelled clickthrough) noun
[c,u]
(IT; Marketing) an occasion when sb visits a
particular website because they clicked on an
advertisernent on another web page; the extent to
which this happens: When someone clicks on a
banner ad it registers as a click-through. o improving
click-through

‘click-through rate (also spelled
clickthrough ~) (also 'click rate) noun [c]
(IT; Marketing) the number of people who visit a
website by clicking on an advertisement on another
web page, compared to the number of people who
visit the web page on which the advertisement
appears: Our banner ads have a click-through rate of
between 1.5% and 9%.

* client /'klaent/ noun [c]

1 a person who uses the services or advice of a

professional person or organization: She advises

clients on their investments. ¢ The consulting firm

acts for several large corporate clients (=

companies). ¢ The agency’s client list includes Gucci

and British Airways. See note at CUSTOMER

© a big/big-name/large/an important client » a
corporate/private client « a new/potential/
prospective client « to act for/advise/represent/
serve a client  to attract/find/get/keep/lose/retain
aclient

2 a person who buys goods or services in a shop/

store: A good hairdresser never lacks clients.

3 (/T) a computer that is linked to a SERVER: The

data is processed on the server and then delivered to

the client. o a client machine/computer

‘client ac,count noun [c]

a bank account that a professional person or
company, such as a law firm, keeps for a client, so
that money paid or received on behalf of the client
is separate from the company’s money

‘client base noun [c, usually sing ]

the group of regular customers that a business has:
We are trying hard to expand our client base.
© to broaden/expand/increase a client base

clientele / klizan'tel; AmE klaran‘tel/ noun [sing.
with sing./pl. verb}
all the customers or clients of a shop/store,
restaurant, an organization, etc: The boutique has
an exclusive clientele. o The restaurant’s regular
clientele were mostly young business people.
See note at CUSTOMER
© an exclusive/international/a regular/young

clientele « to attract/build up/have a clientele

‘client-server adjective [only before noun]

(IT) used to describe a computer system in which a
powerful central computer (the server) provides
data to a number of smaller computers (clients)
connected together in a network: Only two-thirds of
their employees were on the client-server system.

- ARCHITECTURE (3)

climb /x1am/ verb, noun
everb [no obj]
1 to increase in value or amount: Their profits
climbed from $12.7 million to $185.7 million. ¢ The
index has climbed 5% in the last week.
2 to move to a higher position by your own effort:
In a few years she had climbed to the top of her
profession.
[EIXT climb 'back to return to a particular value
or amount: The unemployment rate has climbed
back to last year’s level. - idiom at BANDWAGON
enoun [, usually sing.]
1 an increase in value or amount: the dollar’s climb
against the euro
2 progress to a higher standard or position: the
long slow climb out of the recession

clinch /xintf/ verb [+ obj]

to succeed in getting or achieving sth: We clinched
the deal by lowering our price.

clinical 'trial (a/so clinical ‘study) noun [(]

a test of a new medicine/drug that is carried out on
a small number of people, in order to see whether
the drug is effective and safe to sell to the public:
We are conducting the final round of clinical trials.

'clip art noun [u]

(IT) pictures and symbols that are stored in
computer programs or on websites for computer
users to copy and add to their own documents

clipboard /'klipba:d; AmE -bard/ noun [C]
1 asmall board with a part that holds papers at
the top, used by sb who wants to write while
standing or moving around
2 (IT) a place where information from a computer
file is stored for a short time until it is added to
another file

CLM /si: el 'em/ abbr (informal) career-limiting
move something you do that has a bad effect on
your career, for example making mistakes, being
rude to your boss, etc.

clock /klok; AmE kla:k/ verb
[ITX9 clock 'in/'on (BrE) (AmE punch 'in) to
record the time at which you arrive at work,
especially by putting a card into a machine: Staff
should clock in on arrival. clock ‘out/'off (BrE)
(AmE punch 'out) to record the time at which you
leave work, especially by putting a card into a
machine: She clocks off at 5.15. clock 'up sth
(informal) to reach a particular amount or number,
especially one that is very large or high: The



company has clocked up nearly $400 million in
losses. © clocking up record profits

'clock speed noun [(]
(IT) the speed of a computer’s CENTRAL PROCESSING
UNIT (= the part that controls all the other parts of
the computer), which is used as a measure of how
fast the computer operates: The new chip has a clock
speed of 2.2 gigahertz.

clone /kloun; AmE kloun/ noun [C]
1 (iT) a computer designed to work in exactly the
same way as another more expensive one made by
a different company: a company producing IBM
clones
2 used in a disapproving way to say that a thing or
a person seems to be an exact copy of sth or sb else:
He’s just a clone of the boss.

* close [klovz; AmE Klowz/ verb, noun

everb
1 [+ obj or no obj] (about a shop/store, business,
etc.) to finish business for the day; to not be open
for people to use: What time do the banks close? <
The storm closed the airport. OPEN
2 [+ obj or no obj] if a company, shop/store, etc.
closes, or if you close it, it stops operating as a
business: Four of the manufacturer’s plants are to
close. © The retailer said it would close 12 stores and
cut 2000 jobs. o The factory has closed its doors for
the last time. [0PP] OPEN - CLOSE DOWN, CLOSE STH
DOWN
3 [+ obj] to end an activity or event: I took out all
my money and closed my account. © The company
closes its books (= completes its financial records)
on a quarterly basis. OPEN
4 [+ obj or no ohj] to stop a computer program that
has been running; to stop operating: Click on the X’
in the top right-hand corner to close the window.
OPEN
5 [no obj] if shares, currencies, etc. close ata
particular price, they are worth that amount when
people stop trading them at the beginning of the
day: a closing price of €19 a share ¢ The shares closed
at $3.67. FINISH OPEN
6 [+ obj or no obj] to agree to sth after having
discussed it for a period of time; to be agreed: The
company is only days away from closing the deal. ¢
We hope the deal will close on Friday.
7 [+ obj or no obj] if a meeting closes or sb closes
it, it ends: The meeting closed at 5.30. OPEN
8 [+ obj] to make it impossible for goods, people,
etc. to come through: Neighbouring countries have
closed their borders. OPEN
9 (Stock Exchange) [+ obj] close (out/off) sth to sell
all the shares in a particular collection, or to buy
back shares you have borrowed and sold in order to
return the shares, resulting in a final profit or loss:
Many investors closed out their positions ahead of
the New Year’s holidays. - COVER verb (6)
[ILX close 'down; close sth 'down ifa
company, shop/store, etc. closes down, or if you
close it down, it stops operating as a business: The
company is closing down two of its manufacturing
plants. [OPP]OPEN STH UP, OPEN UP -> CLOSE verb (2},
CLOSE-DOWN close sth 'out (AmF) to sell goods
very cheaply in order to get rid of them quickly

enoun [C, usually sing.]

SEE ALSO: complimentary close

the end of the day of trading, especially on a stock
exchange; the price of a share, bond, etc. at this
time: By the close of London trading, Wall Street was
up 9.78 points. FINISH OPEN

© a flat/low/weak close « a firm/high/strong close

close-circuit 'television = cLosep-circuIT
TELEVISION

close ‘company /klovs; AmE klovs/ (also 'closed

closeout

[ o5

.company), (both Brf) (AmE also close corpo'ration,
closed corpo'ration) noun [C]

a company whose shares are not bought and sold
publicly but are owned by a small number of
investors, especially the directors of the company

closed /klovzd; AmF klouzd/ adjective
1 [not before noun] shut, used especially about a
shop/store or public building that is not open for a
period of time: The stock market will be closed on
Monday for a national holiday.
2 [usually before noun] limited to a particular group
of people; not open to everyone: The CEO spoke to
union representatives in a closed meeting.
X behind closed 'doors with only particular
people being allowed to attend or know what is
happening; in private: The merger was discussed
behind closed doors.

closed 'bid noun []

(Commerce) a situation where companies compete
to supply work or goods, or to buy sth, by offering a
particular price or amount of money. The offers are
kept secret until a particular time when they are all
opened and the best offer is chosen: All closed bids
have to be in by 1 June. -> OPEN B1D, SEALED BID

closed-circuit 'television (a/so close-circuit

‘television, less frequent) noun [U] (abbr CCTV)

a television system that works within a limited
area, for example a public building, to protect it
from crime

closed 'company = cLost company
closed corpo'ration = crLost company

closed-'door adjective [only before noun])
used to describe work, a meeting, etc. that takes
place privately: closed-door meetings with selected
investors

closed-'door policy noun (]

1 (Trade) the practice of making it difficult for
foreign companies to do business in your country,
for example by taxing their goods, in order to
protect your own industry - PROTECTIONISM

2 the practice of keeping things secret and not
allowing the media or anyone else to know
anything about them

closed-'end adjective [only before noun])

(Finance)

1 (used about a contract or a loan) that must finish
or be paid back at a fixed time in the future

2 (AmF) used to describe a type of investment
company that can only issue a fixed number of
shares: a closed-end fund

OPEN-ENDED

closed 'market noun [(]

(Economics) a market in which foreign companies
are not allowed to sell their goods or services

‘close-down noun [(] (BrE)

when a company, shop/store, etc. stops operating,
usually permanently: Serious unemployment
followed the close-down of many state-owned
businesses. © planned close-downs of plants for
maintenance -» SHUTBOWN

closed 'shop (AmE also 'union shop) noun [(]

(HR) a factory, business, etc. in which employees
must all be members of a particular union > OPEN
SHOP

© to abolish/enforce/establish/operate a closed shop

closely held 'company (8/£) (AmE closely-

held corpo'ration) noun [C]
a public company where five or fewer people own
more than half of the shares

closeout /klavzaut; AmE klouz-/ noun [C] (AmE)
(Commerce) an occasion when all the goods in a



closing %

shop/store that is going to stop operating are sold
cheaply in order to get rid of them quickly

[SYN] CLOSING-DOWN SALE - CLOSE STH OUT at
CLOSE

* closing /klevzm; AmE Klovzin/ noun, adjective

e noun
1 [u,c] the act of shutting sth such as a factory,
hospital, schoo!, etc. permanently: The plan
includes the closing of some of the company’s
factories. ¢ jobs lost because of plant closings
2 [u,(] the act of finishing business for the day,
especially on a stock market: The Nikkei stock index
reached a record high at Friday’s closing. © The Dow
Jones was down 3.6% an hour before the closing bell.
3 [U] the state of being closed: The factory will
remain open except for the regular New Year closing.
4 [u] the final stage in a sale, the arranging of a
loan, etc. when all the details have been agreed: a
sale progressing from cold call to closing
{OPPJOPENING - CLOSURE

eadjective [only before noun]
coming at the end of sth: the closing stages of the
deal OPENING

=l !
closing 'balance noun [c, usually sing.]

(Accounting) the balance shown in an account at the

end of an accounting period -» OPENING BALANCE

‘closing date noun [(]
the last date by which sth must be done, such as
applying for a job or entering a competition: The
closing date for applications is 31 March.

closing-'down sale noun [c] (BrE)
(Commerce) an occasion when all the goods in a
shop/store that is going to stop operating are sold
cheaply in order to get rid of them quickly
[SYN]CLOSEOUT - CLOSE DOWN at CLOSE verb

closing 'entry noun [(]
(Accounting) a final amount that is written in an
account at the end of an accounting period, before
moving the BALANCE to the account for the next
period

closing 'stock noun [u]
(Accounting) the amount of goods that a shop/store
has available for sale at the end of a particular
period of time; the value of these goods

‘closing time noun [c,U]
the time when a pub, shop/store, bar, etc. ends
business for the day and people have to leave
closure /klavza(r); AmE 'kloo-/ noun [C,U]
the situation when a factory, school, hospital, etc.
shuts permanently: The company is hoping to avoid

plant closures and lay-offs. ¢ factories earmarked for

closure
© branch/plant/store closures + to avoid/face/force/
lead to/prevent closure(s)

clothing /'klovdm; AmE klosdin/ noun [U]
clothes, especially a particular type of clothes:
Protective clothing must be worn at all times. © the
country’s leading retailer of men’s clothing
© an item/a piece/an article of clothing « a clothing

company/factory/manufacturer/store + the
clothing business/industry/trade

CLU /si:el ju:/ = CHARTERED LIFE UNDERWRITER

'cluster a nalysis noun [uc]
(Marketing) a way of analysing large amounts of
data to find groups of people, things, etc. that are

similar to each other in some way: A cluster analysis

of 10 000 customers found that 95% fell into seven
groups (clusters).

CLV | si:el'vi:/ abbr
(Marketing) customer lifetime value - LIFETIME
VALUE

CM /si:'em/ = CATEGORY MANAGEMENT

CMA /si:em'el/ = CERTIFIED MANAGEMENT
ACCOUNTANT

CMR /si:em 'a:(r)/ = ROAD CONSIGNMENT NOTE
CMR is formed from the first letters of the
words in a French phrase.

Co. [kau; AmE koo/ abbr (usually used in written
English)
(often used in names) company: the Consett Iron Co.
© Pitt, Briggs and Co. See note at LTD

€O~ [kau; AmE kou/ prefix (used in nouns, adjectives,
adverbs and verbs)
together with: co-founder of the company ¢ co-chief/
co-director ¢ cooperatively ¢ coexist

¢/ 0 abbr (only used in written English)
1 (Accounting) = CARRIED OVER
2 care of used to address a letter to sb at an
address that is not their own home: Mr S R Brown
¢/o Ms D A Philips

coach [kout[; AmE kootf/ noun, verb

enoun [(]
1 (HR) a person who trains sb to do sth or gives
lessons or advice: Coaches can help you become a
better business leader.
© a business/career/executive/team coach
2 (BrE) a comfortable bus for carrying passengers
over long distances: Travel is by coach to Berlin.
3 (AmE) the cheapest seats in a plane: to fly coach
© coach fares/passengers/seats

everb [+ obj or no obj]
(HR) to give sb training, lessons or advice: She
coaches people on how to get their ideas across
effectively. »'coaching noun [U]: a one-on-one
coaching session © The training programme uses
group exercises and coaching pairs. » MENTOR

coalface /kaulfers; AmE 'koul-/ (also face) noun [(]
the place deep inside a mine where the coal is cut
out of the rock
[EI0 at the 'coalface (Br£) where the real work is
done, not just where people talk about it: Surmne
managers would benefit from spending a few weeks
at the coalface.

coalition / kavo'lifn; AmE kove-/ noun
1 [cwithsing./pl. verb] a group formed by people
from several different groups agreeing to work
together for a particular purpose: They have formed
a coalition to protect the future of manufacturing in
the region. ¢ coalition partners
© to build/create/form/join/lead a coalition
2 [u] the act of two or more groups joining
together: their planned coalition with the American
airline

COBOL (also spelled Cobol) ['’kavbol; AmE ‘kovba:l;
-bazl/ noun [u]
(/T) Common Business Oriented Language a
computer language designed to write programs for
use in business: a program in Cobol

COD /si: o0 'diz; AmE ou/ abbr
(Trade) ,cash on de'livery or in American English
col lect on de'livery payment for goods will be
made when the goods are delivered: Most people
will offer a discount for cash on delivery. ¢ to pay
COD

* code /kouvd; AmE kowvd/ noun

SEE ALSO: area code, authorization ~, bar ~,
building ~, colour-~, dialling ~, dress ~, etc.

1 [c,U] (often used in compounds) a system of words,

letters, numbers or symbols that represent

information about sth: Tap your code number into

the machine. ¢ In the event of the machine not

operating correctly, an error code will appear.

© an access/error/a log-in/product/reference/security
code



2 [c] a set of standards that members of a

particular profession, or people who do a particular

activity, agree to follow or are recommended to

follow: The Department has issued an approved code

of practice for the management of noise in the

workplace. ¢ They failed to observe the banks’

voluntary code of conduct.

© to approve/draft/draw up/produce a code of
practice, etc. « to adhere to/break/comply with/
follow/observe a code of practice, etc.

3 (/7) [u] a system of computer programming

instructions: to write code

4 [(] = DIALLING CODE

coder /kavda(r); AmE kouvder/ noun [c]
(/T) a person whose job is writing computer code

'‘code-sharing noun [U]
an arrangement between airlines that allows them
to carry each other’s passengers and use their own
set of letters and numbers for flights provided by
another airline: a code-sharing agreement between
KLM and British Airways

,co-determi'nation noun [U]
(HR) a system where workers as well as managers
are involved in making decisions in a company,
especially when workers have representatives on
boards of management :

C.of C. = CHAMBER OF COMMERCE

coffers /'koiaz; AmE 'ko:forz; 'ka:forz/ noun [pl.]
(usually used in written English)
(usually used in newspapers) a way of referring to
the money that a government, an organization, etc.
has available to spend: The new taxes will contribute
over $60 billion to government coffers.

.cognitive 'dissonance noun [U]
(Marketing) a feeling of worry and disappointment
that people often feel after they have bought sth,
for example if they feel that it is not as good as they
expected or that another product might suit them
better: Almost all major purchases result in cognitive
dissonarce.

COGS = cosT OF GOODS SOLD

co'hesion fund (also spelled Cohesion Fund)
noun [sing.]
(Economics) money that the European Union uses to
help the economic development of its poorer
members

coin /kom/ noun, verb
enoun
1 [c] a small flat piece of metal used as money: a
2-euro coin
2 [u] money made of metal: notes and coin
everb [+ obj]
to make coins out of metal
[ be ‘coining it (in); be 'coining money (both
BrE) (informal) to earn a lot of money quickly or
easily: He has a huge expenses allowance and must
be coining it in.
coinage /'komids/ noun [u]

(Economics) the coins or the system of money used
in a particular country: gold/silver/bronze coinage

co,incident 'indicator (a/so co'incident
eco'nomic 'indicator, less frequent) noun [(]
(Economics) a factor that is a direct result of a
country’s economic situation at a particular time,
and can therefore be used as one of the measures
of the state of the economy at that time: Coincident
indicators like industrial production, personal
income and GNP all go up when the economy is going
well. - LAGGING INDICATOR, LEADING INDICATOR

col. abbr
a short way of writing column (= a series of
numbers or words arranged one under the other)

collateral

Ed

COLA /kevle; AmE 'kovlo/ = COST-OF-LIVING
ADJUSTMENT, COST-OF-LIVING ALLOWANCE

,cold-'calling noun [u]

(Marketing) the practice of telephoning or visiting sb
that you do not know in order to sell them sth: One
million people have said no to junk mail and cold-
calling. ¢ a course for professionals who want to
improve their cold-calling skills » cold-'call verb

[+ obj or no ohj]: I cold-called 500 companies. cold
‘call noun [C]: I've just spent three hours making cold
calls. cold-'caller noun [(]

,cold-'canvassing noun [u]

{Marketing) the practice of asking sb that you do not
know if they are interested in sth, for example
employing you or buying a product

cold 'cash = HarDp casn

* collaborate /kolzboreit/ verb [no obj]
to work together with sb in order to produce or
achieve sth : We have collaborated on many projects
over the years. © They are collaborating closely with
two other companies in this research.

* collaboration /kelxbarerfn/ noun
1 [u,c] the act of working with another person or
group of people to create or produce sth: Four firms
have been involved in technical collaboration on this
project. © Many of their products are designed in
collaboration with customers. © close collaboration
between schools and industry
2 [c] a piece of work produced by two or more
people or groups of people working together

collaborative /kolzbarativ; AmE -reitiv/
adjective [only before noun]
involving, or done by, several people or groups of
people working together
© collaborative projects/research/studies/ventures

col laborative 'working noun [U]
(HR) a method of working in which people in
different places or in different organizations work
together using email, VIDEOCONFERENCING, etc.

* collapse /ko'laps/ verb, noun

everb [no obj]
1 to fail suddenly or completely: Talks between
management and unions have collapsed. © Investors
lost their money when the company collapsed.
2 to decrease suddenly in amount or value: The
company’s stock market value has collapsed to under
$10 million in the last year.

enoun [C,U]
1 a sudden failure of sth, such as an institution, a
business or a course of action: the collapse of two
important companies ¢ This breakdown in trust led
to the collapse of the deal. ¢ a wave of corporate
collapses
2 asudden fall in value: the collapse in technology
prices ¢ the collapse of the Nasdaq index ¢ share price
collapses

collate /ka'leit; AmE 'koul-/ verb [+ obj]
1 to collect information together from different
sources in order to examine and compare it: to
collate data/information/figures
2 to collect pages and arrange them in the correct
order, especially pages of a document when
printing or copying it
» collation /ko'leifn/ noun [U]: the collation of
information

collateral /ko'lztoral/ noun [U]
1 (Finance) property or sth valuable that you
promise to give sb if you cannot pay back money
that you borrow: The company cannot sell its assets
as they act as collateral for its loans.
2 (Marketing) (AmE) = COLLATERAL MATERIAL
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collateralize, -ise /ko'l=ztorslarz/ verb [+ obj]
(Finance) (usually be collateralized)
to provide cOLLATERAL for a loan, bonds, etc: The
loan is collateralized by the company’s plant and
equipment.

col lateral ma'terial noun [U] (also col lateral
ma'terials [pl.]) (also col'lateral [u]) (@l AmE)
(Marketing) printed information about a product,
service or company, such as BROCHURES or
LEAFLETS, that is usually sent or given directly to
individual customers: We designed a logo for use on
the company’s website, business cards and other
collateral material.

* colleague /knli:g; AmE ka:-/ noun [(]
a person who works at the same place as you,
especially in a profession or a business: a colleague
of mine from the office © an email from one of my
colleagues o swapping ideas with coileagues
© a former/junior/new/senior colleague

VOCABULARY BUILDING

Colleagues and rivals

People in the same organization

e if I'm not here, one of my colleagues will be able
to help you.

o (especially AmE) Most of my co-workers are older
than me.

People in the same job but in a different
organization

o She immediately informed her counterpart in the
Us.

o (used especially in newspapers) the director of
BMW and his opposite number at Volvo

People that you are competing with

e We're constantly developing new products to stay
ahead of the competition.

o They are concerned about competitors stealing
their ideas.

e Our biggest rivals are the budget airlines.

o If we lose the case, we have to pay the other side’s
legal fees.

* collect /kolekt/ verb
1 [+ obj] to obtain money that is owed; to be paid:
The rent is collected from tenants at the end of each
month. ¢ The dealer collects a small fee for every
trade.
© to collect debts/fees/payments/rent/taxes
2 [+ obj] to bring things together from different
people or places: We collected the data from
interviews with customers.
© lo collect data/evidence/information/statistics
3 (Finance) [+ obj] (about a bank) to receive a
cheque and arrange for the money to be paid from
the bank account of the person or company who
wrote it: The bank collected the cheque without
checking the name of the payee.  the collecting
bank
4 (informal) [no obj] to get sb/sth to pay back the
money that they owe: He’s come to collect. ©
Creditors often find it hard to collect on their debts.

* collection /ka'lek{n/ noun

SEE ALSO: debt collection, documentary collection

1 [u,(] the activity of obtaining money that is

owed; the amount of money that is obtained: My

work ranged from small debt collection to large

acquisitions. © Many states are facing declining tax

collections.

© debt/tax/rent/revenue collection  to improve/
speed up collection

2 [(] a group of objects that has been collected; a
group of objects or people: They have built up a rich
collection of resources to help small businesses.

3 [c,u] an act of taking sth away from a place; an
act of bringing things together into one place: The
last collection from this mailbox is at 5.15 p.m. ©
data collection

4 (Finance) [u,(] the act of a bank arranging for a
cheque, STANDING ORDER, etc. to be paid from a
bank account: You can make a simple call to the
bank asking it to suspend collection so that no money
is transferred.

col'lection agency (also com mercial
col'lection ,agency) noun [(]
(Finance) a business whose work is to obtain
payment of money that has been owed to a
company or an organization for a long time: a debt
collection agency

collective /ke'lektiv/ adjective, noun
eadjective [usually before noun]
done or shared by all members of a group of
people; involving a whole group of society: It was a
collective effort to get the project finished on time.
© a collective effort/decision « collective action/
decision-making/management/ownership/
responsibility
» col'lectively adverb: The management board is
collectively responsible for all decisions.
enoun [(]
a group of people who own a business or a farm
and run it together; the business that they run: an
independent collective making films for TV

col lective a'greement noun [c,u]
(HR) a signed agreement made between two groups
of people, especially an agreement made by a
union and an employer about the pay and working
conditions of the union members; the process of
making the agreement: Working hours and rest
periods should only be changed by collective
agreement.

col lective 'bargaining noun [u]
SEE ALsO: free collective bargaining

(HR) discussions between a union and an employer

about the pay and working conditions of the union

members: Job losses will be dealt with through

collective bargaining.

© a collective bargaining agreement/deal/system «
collective bargaining rights/rules

col lective re'dundancy noun [u(]
(HR) the situation when a number of workers have
to leave their jobs within a short period of time
because there is no more work available for them

collector /kalekta(r)/ noun [C]
a person who obtains money that is owed
© debt/rent/tax collectors

collision /ka'li3n/ noun [c,u]
an accident in which two vehicles crash into each
other and there is damage or injury: The vehicle is
insured for collision damage.
[ be on a col'lision course (with sb/sth) to be
in a situation which is almost certain to cause a
disagreement: The government is on a collision
course with farmers over subsidies.

collusion /kalu:3n/ noun [U] (formal)
secret agreement especially in order to do sth
dishonest or harmful: The airline suspects collusion
between insurance companties in setting the new
rates. » collusive /ka'lu:siv/ adjective: a collusive
agreement to reduce production

‘color-code = coLour-copE
‘color supplement = coLOUR SUPPLEMENT

‘colour-code (AmE spelling color-~) noun [(]
a system of marking things with different colours



so that you can easily identify them: Follow the
colour code carefully on all electrical wiring.

» 'colour- coded (AmE spelling color-) adjective:
Each type of material has a colour-coded label.

'colour supplement (Ame spelling color ~)
noun [c] (BrE only)
{(Marketing) a magazine printed in colour and
forming an extra part of a newspaper, particularly
on Saturdays or Sundays: advertising in the colour
supplements

column ['kolom; AmE "ka:lom/ noun [c]
1 (abbr col.) one of the vertical sections into which
the printed page of a book, newspaper, etc. is
divided: a column of text - COLUMN INCH
2 a part of a newspaper or magazine which
appears regularly and deals with a particular
subject or is written by a particular writer: the
financial columns
3 aseries of numbers or words arranged one
under the other: adding up a column of figures ©
The data is arranged in rows and columns.

,column 'inch noun [c]

SEE ALSO: single column inch

(Marketing) the amount of text or pictures that fits
into 2.5 centimetres (one inch) of a column in a
newspaper, magazine, etc., used especially to
measure the length of advertisements: Our
advertising rates are $12 per column inch.

,co-'manager noun [(]
(Finance) a bank or other financial institution that
works with the LEAD MANAGER in order to help a
company seil new shares, bonds, etc. A co-
manager agrees to buy a particular amount of the
shares, bonds, etc. and sell them to investors:
Morgan Stanley and Alex Brown & Sons acted as co-
managers for the offering.

* combination / kombrneifn; AmE ka:m-/ noun
[c,u]

SEE ALSO: business combination

two or more things joined together; the act of
joining two or more things together: The
combination of the two producers would create the
world’s largest chemical company. © The firm is
working on a new product in combination with
several overseas partners.

* combine verb, noun

everb [kom'bain/
1 [+ obj or no obj] to join two or more things or
groups together to form a single one; to come
together to form a single thing or group: plans to
combine the two firms © The three oil companies
combined forces (= joined together) to form
LevelSeas.
2 [+ obj] to have two or more different features or
characteristics; to put two or more different things,
features or qualities together: The device combines a
computer and mobile phone. © We are still looking for
someone who combines all the necessary qualities.
» com'bined adjective [only before noun]: The
companies had combined sales of £30 million last
Yyear.

®noun [’kombain; AmE 'ka:m-/ [C]
a group of people or organizations acting together
in business: He heads a combine that covers both the
traditional media and the Internet world.

com bined 'ratio noun [(]
(Insurance) a way of measuring how successful an
insurance company’s business is by comparing the
amount of money the company receives from its
customers (premiums) with the amount it pays out
in claims and expenses: Their combined ratio has
improved from 140% to 105%.

come /[kam/ verb [no obj] (came /keim/ come)
OTEE Most idioms containing come are at the

command and control

| >

entries for the nouns, verbs or adjectives in the
idioms, for example, come due is at due.

[EIJ come under 'fire to be criticized strongly:
She has come under fire from shareholders for her
management of the company. - idiom at DELIVER
I come ‘down to become lower in value or
amount: Our costs have come down. © Gas is coming
down in price. come 'in 1 (about money) to be
earned or received regularly: We can’t go on much
longer without any money coming in. 2 (about a law
or rule) to be introduced; to begin to be used: The
act came in in 2001. come 'in (at/below, etc. sth)
to be calculated as a final amount: Sales for 2005
will come in at around $6.8 billion. © Revenues came
in below estimates. come 'in (on sth) to become
involved in sth: If you want to come in on the deal,
you need to decide now. ,come 'off (informal) to be
successful; to happen: The deal failed to come off.
.come 'off sth; come ‘off {not used in the passive)
(about prices, etc.) to start to change, especially to
start to decrease after increasing for a period of
time: The shares have just come off an all-time high
of 570 cents (= the price is starting to fall). come
‘off sth (not used in the passive) to start to recover
from sth: The country was just coming off a
recession. come ‘out at/to sth (not used in the
passive) to add up to a particular cost or sum: The
total bill comes out at €500. ,come ‘out of sth (not
used in the passive) to reach the end of a difficult
period: The economy is coming out of recession.
,come 'out with sth (not used in the passive) to
create sth and make it available to people: The
company has come out with a new type of telephone.
,come 'through (with sth) to successfully do or
provide sth that people expect or that you have
promised to do: The bank finally came through with
the money. 'come to sth (not used in the passive)

1 to add up to sth: The retailer’s annual sales come
to €70 million. 2 toreach a particular state or
situation: The contract came to an end in March.
,come 'up for sth (not used in the passive) to reach
the time when a decision must be made about the
future of sb/sth: The contract is coming up for
renewal. ,come 'up with sth (not used in the passive)
to find or produce an answer, an amount of money,
etc: She came up with a new idea for increasing sales.
& How soon can you come up with the money?

COMEX /'’komeks; AmE 'ka:m-/ (also 'COMEX
di,vision) noun [sing.]
the part of the New York Mercantile Exchange that
deals with metals such as gold and silver: On the
Comex, silver rose to $7.26 an ounce. > NYMEX

'comfort letter noun [

(Finance)

= LETTER OF COMFORT
2 astatement made by an AUDITOR when a
company is planning to sell new shares, to say that
they have found no problems in the company’s
financial records

‘comfort zone noun [(]

1 asituation in which sb feels safe, relaxed and
confident: New challenges can push you outside your
comfort zone.

2 if a person is in the comfort zone, he or she
does not work very hard and so does not produce
the best possible results

command /ko'mamd; AmE ka'mand/ noun [C]
(IT) an instruction given to a computer: Use the ‘1s’
command to get a list of the files on the disk.

com mand and con'trol noun [U]
a way of managing a company or country in which
a single leader or small group makes all the
decisions and gives people detailed instructions on
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what to do: The new economy relies on cooperation,
not command and control.

com mand e'conomy (also con trolled
e'conomy) noun [(]
(Economics) a tvpe of economic system in which a
government controls its country’s industries and
decides what goods should be produced and in
what amounts: the former command economies of
Eastern Europe and the Soviet Union [SYN] PLANNED
ECONOMY [OPP] MARKET ECONOMY

‘comment card noun [c]

Marketing) a small piece of stiff paper on which
customers answer questions to give their opinions
about a company’s products or services: We invite
all our passengers to fill out comment cards.

* commerce "koma:s; AmE ‘kaxma:rs/ noun [U]

SEE ALSO: chamber of commerce, e-commerce,
Internet ~, m-commerce, Net ~, t-commerce

the business of buying and selling things; trade:
leaders of industry and commerce ¢ trade figures
produced by the Commerce Department © More and
more commerce is moving to the Internet.

'Commerce Clause noun [sing.]

Law) a part of the US CONSTITUTION (= the basic
law of the country) that allows the national

parliament (Congress) to control trade between the
US and foreign countries and between the different

states within the US

* commercial /ko'ma:[l; AmE ke'mamrfl/
adjective, noun

sadjective
1 [usually before noun] connected with the buying
and selling of goods and services: the commercial
heart of the city © Tesco’s commercial director © He
owns hotels and property and has a range of
commercial interests. ¢ commercial flights (= ones
that carry passengers)
2 [only before noun] connected with businesses or
the process of carrying out business: commercial
insurance companies ¢ legislation controlling the
noise level from industrial and commercial premises
© a downturn in the commercial property market ©
The group has a fleet of 38 000 commercial vehicles
for hire.
3 [only before noun] making or intended to make a
profit: the commercial use of genetically-modified
crops ¢ The new product was not a commercial
success (= it did not make much money).
4 (about television or radio) paid for by the money
charged for broadcasting advertisements: a
commercial radio station/TV channel

» commercially 'ka'ms:fali; AME Ka'ma:r-/ adverb:

commercially produced/grown/developed ¢ The
product will be commercially available next year.
enoun [C]
1 an advertisement on television or on the radio:
TV commercials © a commercial break (= a time
during or between programmes when
advertisements are shown)
2 (Stock Exchange) commercials [pl.] shares in
companies that buy and sell goods to individual
customers: In the City today, commercials rose
slightly but there was little interest in industrials.

com mercial 'agency noun [c,U]
1 (Property) a business whose work is to buy and
sell property, such as office buildings, for
businesses to use: We have to cut 65 jobs in our
residential and commercial agency divisions.

2 (Finance) (BrE) a business whose work is to collect
information about the financial position of a person

or a business, especially whether they would be
able to pay back any money that they borrow
CREDIT REFERENCE AGENCY

3 (Commerce) a business that provides a service to
other businesses and intends to make a profit: We
work independently, not through a commercial
agency or a tourist board.

com mercial 'agent noun [c]
1 (Trade) an independent person who works on
behalf of a company to find business for it,
especially abroad: The company needs a commercial
agent for Chile.
2 (Property) a person or a business whose work is to
buy and sell property, such as office buildings, for
businesses to use: a commercial agent specializing in
business, commercial/industrial leasing and property
investment

com mercial ‘art noun [u]
the activity of designing advertisements, the
materials used to pack products, etc: She trained at
commercial art school. » com mercial 'artist noun
[C]: We have a large team of graphic designers,
commercial artists and copywriters.

com mercial 'bank noun [(]
a bank with branches in many different places, that
provides a range of services, especially related to
CURRENT ACCOUNTS, loans and saving money, for
people and businesses: big commercial banks, such
as Barclays and NatWest < the Commercial Bank of
New York » com mercial 'banking noun [U]

com'mercial bill = TrabE BILL

com mercial col'lection agency
= COLLECTION AGENCY

com mercial corres'pondence noun [U]
business letters, emails, and other documents,
especially as a subject of study

Com mercial 'Counsellor (AmE spelling ~
counselor) noun [(]
(Trade) a government official who works in a
foreign country and helps to develop trade
between that country and their home country: the
Commercial Counsellor at the Australian embassy in
Washington - TRADE REPRESENTATIVE

commercialize, -ise /ko'ms:falaiz; AmE
“ma:rfl-/ verb [+ obj]
1 to develop a product into sth that can be
produced and sold widely: They research, develop
and commercialize vaccines for cancer and other
diseases.
2 to produce sth to try to make as much profit as
possible: Their music has become very
commercialized in recent years.
» commercialization, -isation /ke ma:falar'zeifn;
AmE - ma:r[la'z-/ noun [U]: moving projects to
commercialization quickly ¢ the commercialization
of sport

com mercial 'law noun [u]
(Law) the collection of laws that deal with all
aspects of business and trade, including contracts,
buying, selling, storing and transporting goods,
etc. MERCANTILE LAW

com mercial 'loan noun [(]
(Finance) a loan made to a business

com mercial 'manager noun [(]
the person who is in charge of the partofa
company that deals with selling goods or services

com mercial mo'nopoly noun [(]
(Economics) a situation where one buyer or supplier
can fix the price of a product, a raw material, or a
service: In the UK, air traffic services are provided by
a commercial monopoly.

com mercial 'paper noun [u]
{Finance) a method that a large company, bank, etc.
can use to borrow money from investors, usually
for a period of less than a year. The lender cannot
take the assets of the company if the loan is not



repaid: 222 companies had issued sterling
commercial paper. )
© to default on/issue commercial paper

com'mercial sector noun [sing.]
(Economics) the part of a country’s economy that
consists of businesses that are not involved in
manufacturing or transport, for example, hotels,
restaurants, offices, shops/stores and other
businesses that offer services, and government
organizations, health and education institutions,
etc.

com mercial 'set noun [c]
(Trade) the documents that are required when
exporting goods, usually including a BILL OF
EXCHANGE, a BILL OF LADING, an INVOICE and an
insurance certificate

com mercial ‘traveller (AmE spelling ~
traveler) noun [C] (BrE only, old-fashioned)
a person who sells a company’s goods or services by
visiting possible customers, usually receiving a
COMMISSION on what they sell
SALES REPRESENTATIVE

com mercial 'treaty = TRADE AGREEMENT

commingle /ka'mmgl/ verb [+ obj or no obj]
to mix different things together: Each company’s
data can be stored separately or commingled with
the data of the other companies in the group. <
commingled fibres » com'mingling noun [U]: the
commingling of expired produce with fresh produce
o the commingling of funds

* commission /ka'mifn/ noun, verb
enoun

SEE ALSO: Equal Employment Opportunities
Commission, Equal Opportunities ~, overriding ~,
Securities and Exchange ~

1 (Commerce) [U,C] an amount of money that is paid

to sb for selling goods or services and which

usually increases with the quantity they sell: You

get a 10% commission on everything you sell. ¢ They

work on commission (= they are paid according to

how much they sell) and so they try to sell you more.

See note at PRICE, SALARY

© to earn/get/pay (a) commission

2 [u,] an amount of money that is charged by a

bank, for example, for providing a particular

service: Agents charge their clients 2% commission

on the sale of a house. © The two banks have similar

commission rates.

© to charge/pay a commission

3 (often Commission [(]) a group of people who

are officially asked to find out about a problem and

suggest some actions in a report: The Commission

will investigate the number of jobs created. ¢ She is to

head a commission to look into working conditions in

the industry. © a commission of enquiry

© to appoint/head/set up a commission « a
commission investigates/reports on/studies sth

4 (often Commission) [c] an official organization

with a particular purpose that manages sth or

makes sure that the law is obeyed: the Equal

Opportunities Commission - EUROPEAN

COMMISSION

© to appoint/head/set up a commission « a
commission investigates/reports on/studies sth

5 [(] a formal request to an artist or a writer, for

example, to produce a piece of work: I received a

commission to write an article.

© to accept/be given/get/receive a commission

19 in/out of com'mission available/not

available to be used: Several planes are temporarily

out of commission and undergoing safety checks.

everb [+ obj]

to officially ask sb to write, make or create sth or to

do a task for you: The survey on consumer taste was

commissioned by local stores.
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com'mission agent noun [c]
(Trade) a person or company who sells goods for sb
in another country and is paid a percentage of the
value of the goods for this service: We are looking
for somebody to act as a commission agent in the
region.

com'mission broker noun [c]
(Stock Exchange) a person who buys and sells shares,
bonds, etc. for other people and is paid a
percentage of their value for this service
BROKER

commissioner /ko'mifona(r)/ noun [c]
the person in charge of, or a member of, a
coMMIsSION (= an official group of people who are
responsible for finding out about sth or for
controlling sth): the EU Transport Commissioner

commitment /ko'mitmont/ noun

1 [c,u] a promise to do sth or to behave in a

particular way; a promise to support sb/sth; the

fact of committing yourself: The company’s

commitment to providing quality at low prices has

been vital to its success. © a commitment to excellence

© a clear/firm/formal/serious/strong commitment + a
continuing/long-term commitment « to give/make
a commitment

2 [¢,u] commitment (of sb/sth) (to sth/sb) the

willingness to give time, money, effort, etc. in order

to achieve sth; complete loyalty to one

organization, person, etc: Developing a new product

requires a major commitment of time and money. ¢

He demands total commitment from his staff.

© to demand/lack/need/require commitment «
employee/personal/total commitment

3 [(] a thing that you have promised or agreed to

do; something that you have to do: The company

became unable to meet its financial commitments

and went bankrupt. o Mr Castorri has a prior

commitment and is unable to attend.

© business/contractual/family/financial
commitments « to fulfil/honour/meet a
commitment

com'mitment fee noun [(]
(Finance) a charge made by a bank for keeping a
loan availabie for a customer to use later

com'mitment letter noun []
(Finance) a document formally offering to lend
money to sb: All lenders issue a commitment letter in
connection with a mortgage loan.

committed /ko'mitid/ adjective
willing to work hard and give your time and energy
to sth; believing strongly in sth: a highly committed
workforce

* committee /ko'miti/ noun [Cwith sing./pl. verb]

SEE ALSO: creditors’ committee, management ~,
steering ~

a group of people who are chosen, usually by a
larger group, to make decisions or to deal with a
particular subject: She’s on the management
committee. © The Monetary Policy Committee has/
have voted to keep interest rates unchanged. ¢ a
committee member/a member of the committee ¢ a
committee meeting
© to create/establish/form/set up a committee « to
be/serve/sit on a committee « to be appointed to/be
elected to/chair a committee « a committee meets/
votes

com'modities market = commobiTy
MARKET
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* commodity /ko'modati; AmE “ma:d-/ noun [(]
(plural commodities)

SEE ALSO: dry commodities, hard ~, soft ~

1 (Finance) a product or a raw material, such as

grain, coffee, cotton or metals, that can be bought

and sold in large quantities, especially between

countries: rice, flour and other basic commodities ©

a drop in commodity prices

© to deal/invest/trade in commodities « commodity
exports/prices/trading

2 athing that is useful or has a useful quality: Time

is a precious comimodity.

com'modity ex,change noun [c]
Finance) an organization, a system or a place for
business or trade in commodities: the Tokyo
Commodity Exchange

com modity ‘futures noun [pl]
Finance| commodities that are bought at an
agreed price to be delivered at a date in the future:
trading/investing in commodity futures

com'modity market (a/so com'modities
.market; noun [(]
(Finance) business or trade in commodities; a place
where this is done: The price of cotton collapsed on
the world commodity market.

com'modity product noun [c]

Marketing) a product that looks the same, functions
in the same way, etc., whoever produces it:
Customers are now aware that car tyres are not a
commodity product. ¢ Price is the key to competition
in commodity product markets. > DIFFERENTIATED
PRODUCT

commonality | kome'nzlsti; AmE kamm-/ noun
[u,c] (plural commonalities
the state of sharing features or qualities; a feature
or quality that is shared: There is little commonality
between the systems used by the different
departments. ¢ The three aircraft share 98% parts
and systems commonality (= they use the same
parts in their production).

.common 'carrier (also public'carrierl noun [c]
1 (/T) a company that provides
TELECOMMUNICATIONS services to the public: the
common ca: rier network
2 (Law; Transport) a company that transports
people or goods for the general public

.common 'law noun [U]
(taw) (in England, the US, Australia and some other
countries) a system of laws that have been
developed from customs and from decisions made
by judges, not created by Parliament: Giving false
information to police officers is against common law.
© a common law crime - CIVIL LAW

,common 'market noun [c, usually sing.]
(Economics}
1 agroup of countries that have agreed on low
taxes on goods traded between countries in the
group, and higher fixed taxes on goods imported
from countries outside the group: the Central
American Common Market
2 Common Market a former name of the European
Union

,common 'ownership (a/so ownership in
‘common| noun [U]
(Law)
1 the fact of sth, such as a piece of land, a building
or a company, being owned equally by more than
one person or group: land in common ownership
2 the fact of one or more companies being owned
by the same person or group: The directive allows
common ownership of track and rail operators by a
single group.

,common 'pricing = PRICE-FIXING
.common ‘'share = orRDINARY SHARE
.common 'stock (Brt also ,ordinary 'stock, less

frequent) noun [C U]

(Finance) shares in a company that give the owner
the right to a DIVIDEND (= money paid to
shareholders) according to how much profit the
company has made, and the right to vote at
meetings of shareholders: The price of a share of a
company’s common stock generally changes daily.

- ORDINARY SHARE, PREFERRED STOCK See note at
SHARE

comms /komz; AmE kaxmz/ noun [pl.]
{IT) used to refer to communications between
different computers, and the equipment that makes
this possible
© comms packages/programs/software
[I3E Comms is a short form of the word
communications.

* communication /komju:nr'keifn/ noun

SEE ALSO: corporate communication, non-verbal ~,
open ~, organizational ~

1 [U] the activity or process of expressing ideas
and feelings or of giving people information: She
has excellent communication skills. © We are in
regular communication by email. ¢ Effective
communication is the key to good sales.
© external/internal communication
2 [u] (often communications [pl.]) methods of
sending information, especially telephones, radio,
computers, etc: They were quick to adopt video
conferencing as a communication tool.
© communication(s) devices/equipment/technology/
tools « the communications business/industry/
sector
3 communications [pl.] the road, rail, aircraft,
sea, etc. systems that allow goods and passengers
to be transported from one place to another: The
new airport will improve communications between
the islands.
© a communications infrastructure/network/system
4 (formal) [C] a message, letter or telephone call:
This letter is to confirm our recent telephone
communication.

communicator /ka'mjumnikerta(r)/ noun [c]
a person who is able to describe their ideas and
feelings clearly to others
© an effective/a good/skilled/successful

communicator

communism /komjanizem; AmE 'ka:mja-/
noun [U]
a political movement that believes in an economic
systemn in which the state controls the means of
producing everything on behalf of the people. It
aims to create a society in which everyone is
treated equally. > CAPITALISM » communist
/'’komjanist; AmE 'ka:mja-/ noun, adjective:
communist ideology

community /ko'mjumati/ noun (plural
communities)

SEE ALSO: bedroom community, European
community

1 [sing.] all the people who live in a particular
area, country, etc. when talked about as a group:
the international community (= the countries of
the world as a group) ¢ The new factory is great
news for the local community.

2 [cwith sing./pl.verb] a group of people who share
the same race, religion, job, etc: ethnic communities
© The business community has/have doubts about
the budget proposals.

com munity an'tenna television (abbr
CATV) = CABLE TELEVISION



com munity in'vestment noun [u]
the act of giving money for schools, hospitals, etc.
in order to help a community improve its standard
of living: Many businesses have community
investment programimes.

commutation /komju'terfn; Ame kaxm-/ noun
[c.u]
1 (insurance) the right to exchange a series of
future payments for one large sum that you receive
now: The scheme provides for full commutation of
pension benefits.
2 (AmE) the act of travelling regularly by bus, train,
car, etc. between your place of work and your
home: Commutation times for city residents have
lengthened considerably over the last ten years.

commute /ko'mju:t/ verb, noun

everb
1 [no obj] to travel regularly by bus, train, car, etc.
between your place of work and your home: She
commutes from Oxford to London every day. © The
plant is within easy commuting distance of
Brussels.
2 (Law) [+ obj] to replace one punishment with
another that is less severe: They had their death
sentences commuted to life imprisonment.

e noun [C] (especially AmE) y
the journey that a person makes when they
commute to work: Her daily commute takes 90
minutes.

commuter /komju:te(r)/ noun {c]
a person who travels into a city to work each day,
usually from quite far away: Rail commuters have
been badly affected by train delays. © (BrE) London’s
cominuter belt (= the area around the city where
lots of commuters live)

comp /komp; AmE kazmp/ noun, adjective, verb
(AmE)

enoun
1 (informal) [U] a short way of writing or saying
compensation: Workmen’s comp data shows a 15%
increase in construction injuries.
2 (informal) [(] something that you give or receive
free of charge

eadjective [only before noun] (informal)
free of charge: Donors will receive ten comp tickets to
all productions. COMPLIMENTARY

everb [+ obj] (informal)
to give sb sth free of charge: When I complained, the
manager comped us a meal.

Companies 'House noun [sing.]
(Law) in the UK, the government organization that
by law holds the names of all companies in the UK
and the details of their directors, shareholders and
accounts: The company must file its accounts with
Companies House by Thursday.

.companies 'register (also register of
‘companies) noun (]
(Law) an official list of the companies that have
been created (registered) in a country. It includes
information about a company’s directors,
shareholders, etc: We searched the companies
register to find the names of the shareholders. © They
are registered in the companies register as a private
limited company.

,Companies 'Registry (also Registry of
‘Companies) noun [, usually sing.]
(Law) in the UK and some other countries, the
official organization that keeps records of the
companies that are created (registered) in the
country and to which companies must send
information about their names, directors, financial
results, etc. It also makes sure that laws relating to
companies are obeyed: Audited accounts must be
filed with the Companies Registry.
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* company /'’kampeni/ noun [C] (plural
companies)

SEE ALSO: affiliated company, associate ~,
associated ~, cable ~, close ~, closed ~, closely
held ~, etc.

a business organization selling goods or services,
especially one that has been officially created
(registered) in a particular country and is owned by
shareholders: They are a large insurance and
investment company. © The company was founded in
1995. © She’s been working for the same company for
15 years. © Four directors have resigned from the
company. © The company is listed (= its shares are
traded) on the Johannesburg Stock Exchange. o the
Tata group of companies
See note at BUSINESS, CORPORATION
© a big/large/medium-sized/small company « to
create/establish/found/set up/start (up) a company
« to manage/operate/own/run a company « to join/
leave/resign from/work for a company « to
acquire/buy/sell/take over a company « to
dissolve/liquidate a company « a company
expands/grows/fails « a company goes bankrupt/
goes out of business/goes under
[E10 take a company 'public; a company goes
'‘public if you take a company public or a company
goes public, it becomes part of a stock exchange
and its shares can be bought and sold by the public:
Since the company went public, its stock price has
soared from $12 to $75. > idiom at PART verb

MORE ABOUT

Forms of businesses

Most countries allow you to run a business in at
least three different ways:

e as a sole trader (especially BrE) / sole
proprietorship (AmE)

e as a partnership

e as a company (BrE) / corporation (especially
AmE)

important characteristics

SOLE TRADERS/SOLE PROPRIETORSHIPS

o few or no official procedures to follow

o the person starting the business is responsible
for its debts

PARTNERSHIPS

o they can usually be established without
following a formal procedure, although there is
often a written agreement between the partners

e each partner is personally responsible for the
debts of the business

e cach partner can act as a representative of the
business

COMPANIES/CORPORATIONS

e a number of official procedures to follow

o the company exists independently of its
members and can last for ever

o the people who run the business can be
different from those who own it

o the owners are responsible for a limited amount
of the company’s debts, equal to the value of
their investment

See note at CORPORATION

!
,company ‘car noun [c]

a car that a company provides for an employee to
use: The perks (= extra benefits of a job) include a
yearly bonus and company car. See note at SALARY

,company di'rector = pirecTor (1)
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,company ‘doctor noun [c]
1 aspecialist who is employed to manage a
company during a period of financial difficulty: As
Britain’s top company doctor he is brought in to
rescue failing firms.
2 (HR) a medical doctor employed by a company to
look after its employees

‘company 'limited by guaran'tee noun [(]
(plural companies limited by guarantee)
(Law) a type of company that does not sell shares to
obtain funds, but is supported by a group of people
who each promise to pay (guarantee) its debts up
to a particular amount if it fails

'company 'limited by 'shares noun [(] (piural
companies limited by shares)
(Law) a type of company in which each shareholder
pays debts up to the amount of the shares they
have bought if it fails. Most companies in the UK
are of this type.

.company 'meeting noun [(]
1 (Law) a meeting of the shareholders and
directors of a company - GENERAL MEETING
2 a meeting of some or all of the employees of a
company

.company 'officer (Ame also corporate 'officer)
noun [(]
(Law) a person who has an official position in a
company and represents the company in its
activities: The form must be signed by a company
officer, such as a director or company secretary.

.company 'president = prRESIDENT (1)

,company 'secretary (Brf) (also 'secretary, AmE,
BrE) (AmE also ,corporate 'secretary) noun [(]
(Law) a person in a company, usually chosen by the
directors, who has various legal duties, such as
looking after the company’s official documents and
arranging company meetings: He was appointed
company secretary last year.

,company 'union noun [c]
(HR) an organization that a company forms for its
employees to represent them when dealing with
the managers. Company unions are not
independent organizations like normal unions.

comparable /komporabl; AmE 'kaxm-/ noun
[¢, usually pl.] (AmE)
something with a known price or value and that is
similar to sth you want to buy or sell: Real estate
professionals look at comparables in deciding the
current market value of a property.

,comparable-store 'sales (also comps,
informal) == SAME-STORE SALES

,comparable 'worth noun [u] (AmE)
(HR) the principle that men and women doing jobs
that have the same value to their employer should
get the same wage; the right of an employee to
receive a wage that relates to the value of their
work: the goal of achieving comparable worth for
women

com parative ad'vantage noun [c,u]
(Economics) the ability of a country to make a
particular product or supply a particular service
better and more cheaply than others: Australia has
a comparative advantage in agricultural products.
- ABSOLUTE ADVANTAGE

com, parative 'advertising noun [u]
(Marketing) advertising that claims that the product
being advertised is better or cheaper than a
competitor’s product: Comparative advertising is
common in the car industry. Comparative
advertising is illegal in some countries.

- KNOCKING COPY

com passionate 'leave noun [u]
(HR) time that you are allowed to be away from
work with pay because sb in your family is
suddenly ill/sick or has died, or for other personal
reasons: She was granted compassionate leave to
attend her father’s funeral. > PERSONAL DAY,
PERSONAL LEAVE

compatibility /kom patobilati/ noun [u]
compatibility (with sb/sth) | compatibility
(between A and B) the ability of machines,
especially computers, and computer programs to
be used together: There is no compatibility between
the machines. © Check your system compatibility
before installing the software.

compatible /kom'pztobl/ adjective, noun

eadjective
(about equipment, especially computers or
programs) able to be used together; standard:
compatible software ¢ The new system will be
compatible with existing equipment. ¢ Are the web
pages that you want to view WAP compatible?
INCOMPATIBLE

enoun [(]
(I7) a computer that is designed to work in exactly
the same way as another type or make and use the
same software: an IBM compatible

* compensate /komponseit; AmE 'ka:m-/ verb
1 [+ obj] to pay sb money because they have
suffered some damage, loss, injury, etc: Her lawyers
say she should be compensated for her injuries.
2 (AmE) [+ obj] to pay sb for work that they have
done: The positions on the boards and commissions
are compensated at a daily rate.
3 [no ohj] to provide sth good to balance or reduce
the bad effects of damage, loss, etc: The savings
resulting from improved efficiency will help
compensate for the increase in expenses.
.compensating 'balance noun [(] (especially
AmME)
(Finance) the amount of money a bank requires a
customer to keep in an account in order to receive
the bank’s services free or to receive a loan

* compensation /kompen'seifn; AmF ka:m-/
noun [U,C]

SEE ALSO: unemployment compensation

1 something, especially money, that sb gives you

because they have hurt you, or damaged sth that

you own; the act of giving this to sb: to pay

compensation for injuries received at work ¢ She

received $10 000 in compensation. ¢ The bank was

judged to be liable for compensation payments to

customers who received poor advice. > COMP

© to award/give/offer/pay compensation « to accepi/
get/obtain/receive compensation « to be eligible for/
be entitled to/claim/demand/seek compensation

2 (AmE) the money or other benefits that an

employee receives for the work that they do: falling

profits but rising employee compensation - COMP

© to get/give/pay/receive compensation

compen'sation package noun [c]
1 aset of things, including money, that is given to
sb because they have been hurt in some way, for
example when sb loses their job: The CEO received a
compensation package worth over $2 million when
he was removed from his job.
2 (HR) (Am£) everything that an employee receives
from their employer including pay, benefits and
other rewards: Good compensation packages can
attract top executives.

compen satory ‘'damages (a/so ,actual
'damages§ (both AmE) noun [pl.]
(taw) an amount of money that a court orders sb to
pay you to help pay for the injury they have caused
you or the damage to your property, not to punish
them - PUNITIVE DAMAGES



* compete /kom'pi:t/ verb [no obj}
to try to be more successful or better than sb else
who is trying to do the same as you: Several
companies are competing for the contract. © We can’t
compete with them on price. ¢ Small traders cannot
compete in the face of cheap foreign imports. ©
competing companies/products

competence [kompitons; AmE 'ka:m-/ noun
1 (also ‘competency, less frequent) [U,C] the ability
to do sth well: He shows a high level of competence
in English. © professional/technical competence ©
competence-based pay (= pay that goes up as the
employee’s level of ability and skill rises)
2 (formal) (also ‘competency, less frequent) [(] a
skill that you need in a particular job or for a
particular task: The seminars are designed to develop
specific management competences.
3 [c] the power that a court, an organization or a
person has to deal with sth: What employees do
after work is outside the firm’s area of competence.

'competence profiling = comprTENCY
PROFILING

competency /['kompitonsi; AmE ‘kazm-/ (plural
competencies) = COMPETENCE (1,2)

‘competency-based adjective
(HR) that involves looking at the skills that an
employee has or needs: a competency-based
approach to performance appraisal © competency-
based training

‘competency profiling (a/so 'competence
profiling) noun [U]
{HR) a method of discovering the skills, knowledge
and behaviour necessary for a particular task, job
or career: to undertake competency profiling
» 'competency ,profile (a/so 'competence
profile) noun [(]

competent /'’kompitont; AmE ‘kaxm-/ adjective
1 (about a person) having enough skill or
knowledge to do sth well or to the necessary
standard: Make sure the firm is competent to carry
out the work. o He’s very competent in his job. ¢ a
competent worker
2 (about a piece of work) done well or to the
necessary standard: He wrote a very competent
report.
INCOMPETENT
»'competently adverb: to perform competently

* competition / kompo'tifn; AmE ka:m-/ noun

SEE ALSO: free competitio_n, imperfect ~, perfect ~,
price ~

1 [u] asituation in which people or organizations
compete with each other for sth that not everyone
can have: He really wants the job, but he will be
facing stiff competition. © We are in competition
with four other companies for the contract. ¢ They
are under pressure to cut costs amid growing
competition from foreign firms.
© aggressive/fair/fierce/stiff/tough/unfair
competition « growing/increasing/intensifying
competition
2 the competition [sing. with sing./pl. verb] the
people who are competing against sb: We’ll be able
to assess the competition at the conference. ¢ a
strategy to beat the competition See note at
COLLEAGUE
© to beat/keep ahead of/out-think the competition

compe'tition law noun [u]
(Law) the branch of law that deals with fair
competition between companies and the control of
MONOPOLIES

competitor analysis

L

* competitive /kom'petotiv/ adjective

SEE ALSO: anti-competitive

1 used to describe a situation in which people or
organizations compete against each other: a highly
competitive market

2 as good as or better than others: We have a wide
range of electrical goods at competitive prices. © We
need to work harder to remain competitive with
other companies.

3 (about a person) trying hard to be better than
others: George is very competitive and wants to be
number one in the departinent.

UNCOMPETITIVE

» com'petitively adverb: competitively priced
goods com'petitiveness (a/so competitivity

[kom peta'tivati/ less frequent) noun [U]: an attempt
to improve the competitiveness of British industry

com petitive ad'vantage roun [ U]
a situation where a company is in a position to be
more successful than its competitors; something
that helps a company be in this position: In the new
economy, knowledge is the major source of
competitive advantage. © Their easy access to the
road and rail networks gives them a huge competitive
advantage over other firms. COMPETITIVE EDGE
© to create/gain/have (a) compelitive advantage » to
strengthen/weaken a compelitive advantage « a
huge/key/significant/sustainable competitive
advantage

com petitive a'nalysis (a/so com petitor
a‘na]lysis, com petitor 'profiling, less frequent) noun
[c,u
(Marketing) a detailed study of a company’s
competitors that looks for areas where the
company has or could gain an advantage: a
competitive analysis of online products and services

com ,petitive 'balance noun [c U]
(Economics) a situation where none of the
companies competing in a market has a very great
or an unfair advantage: attempts to preserve a
competitive balance in national music markets

com petitive ‘edge noun [sing.]
an advantage that a company has over its
competitors: Their early investment in the Internet
gave them a competitive edge over their main rivals.
COMPETITIVE ADVANTAGE
© to gain/have/lose your competitive edge

com petitive in'telligence (a/so com petitor
in'telligence, less frequent) noun [U]
(Marketing) the ability to get and use information
about competitors; the information obtained

com petitive 'strategy (a/so com petitor
'strategy, less frequent) noun [C,U]
a plan that is intended to gain an advantage for a
company over its competitors; the process of
making such a plan: Research and development is a
key element of their competitive strategy.

competitivity = coMPETITIVENESS at
COMPETITIVE

* competitor /kom'petita(r)/ noun [}

SEE ALSO: direct competitor

a business, person, product, etc. that competes

against others: We need to win market share from

our competitors. © The web authoring software

promises to be a strong competitor to the market

leaders. [SYN]RIVAL See note at COLLEAGUE

© our biggest/largest/main/major/nearest competitor
« a fierce/strong/tough competitor

com petitor a'nalysis = comperiTIVE
ANALYSIS
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com petitorin'telligence = comperiTIVE

INTELLIGENCE

com petitor 'profiling = compeTITIVE
ANALYSIS

com petitor 'strategy = coMpETITIVE
STRATEGY

compile /kem'patl/ verb [+ obj]
1 to produce a list, report, book, etc. by bringing
together different items, articles, data, etc: The
report is based on statistics compiled by the Treasury.
2 (/7) to translate instructions from a computer
language into a form that can be read directly by
the computer: You can install the security updates
without having to compile source code.
» compilation / knmpr'leifn; AmE ka:m-/ noun [C,u]

compiler /kem'paila(r)/ noun [c]
1 aperson who compiles sth: the compilers of the
report
2 (IT) a program that translates instructions from
one computer language into another for a
computer to understand

complainant /kem'plement/ noun [c]
(Law) a person who makes a complaint, usually to
the police, that somebody has harmed them or
committed a crime - PLAINTIFF

* complaint /kem'pleint/ noun

1 [¢] areason for not being satisfied; a statement

that sb makes saying that they are not satisfied: I'd

like to make a complaint. © The most common

complaint is about poor service. © We have received a

number of complaints from customers. < to lodge an

official complaint

© to have/make/receive a complaint « common/
consumer/customer complaints « a formal/an
official complaint « to deal with/handle/
investigate/respond to a complaint

2 [u] the act of complaining: I can see no grounds

for complaint. < a letter of complaint

3 (Law) [(] a statement that gives the reasons why

sb is bringing a case or making a claim in a court

4 (Law) [(] a formal statement that sb has

committed a crime

com'plaints management noun [u]
the system of analysing and responding to
customers’ complaints

complementary /komplrmentri; AmE kamm-/
adjective
two things or people that are complementary are
different but together form a useful or attractive
combination of skills, qualities or physical features:
The acquisition of the bus company is complemen-
tary to their travel business. ¢ a team of people with
complementary skills

,complementary 'goods noun [pl.]
(Marketing) goods that are sold separately but that
are used together, for example cars and petrol/
gasoline

com pletely built-'up adjective (abbr CBU)
(Manufacturing) (about a machine, etc. that is made
from parts) that has been manufactured and put
together: the import of completely built-up cars

com pletely knocked-'down adjective (abbr
CKD)

(Manufacturing) (about a machine, etc. that is made
from parts) that has been manufactured but not put
together: The vehicle leaves the factory completely
knocked-down for assembly elsewhere.

* completion /kem'pli:fn/ noun [u,c] (BrE)
(Property) the formal act of completing the sale of
property, for example the sale of a house: The keys
will be handed over on completion.

com'pletion date noun []
1 the date on which a project, especially a building
project, is expected to be finished. This date is
often included in the contract for the work.
2 (Brf) the date on which the ownership of
something, especially a piece of property, is legally
transferred from one person to another

com'pletion statement noun [c] (BrE)
(Property) a statement that says how uch sb
buying a property has to pay the seller when the
sale is completed

compliance /kam'platans/ noun [U] (usually used
in written English)
the practice of obeying rules or requests made by
people in authority: All our products are in
compliance with existing safety laws. © We have a
Health and Safety Department to enstre strict
compliance to labor laws. & the bank’s legal and
compliance departments NON-COMPLIANCE
- COMPLY

com'pliance ,officer noun [c]
a person working in a financial organization whose
job is to make sure that the company is obeying the
laws and rules that apply to it

compliant /kem'plarent/ adjective
1 in agreement with the rules: Some of the bank’s
practices were not compliant with the law.
2 (Technical) (about technical equipment, software,
systems, etc.) that can be used with a particular
system or set of rules: The application is compliant
with the industry standard. ¢ fully Internet
compliant
- COMPLY

complimentary /kompli'mentri; AmF ka:m-/
adjective
1 given free of charge: The hotel offers a
complimentary cellphone for business travellers.
2 expressing admiration, praise, etc: She was
extremely complimentary about his work.

compli mentary 'close (also compli mentary
‘closing) noun [sing.] (AmE)
the word or words that you write at the end of a
business letter just before you sign your name, for
example ‘sincerely’ or ‘regards’

‘compliments slip (a/so 'compliment slip) noun
[C] (both BrE)
a small piece of paper printed with the name of a
company, that is sent out together with infor-
mation, goods, etc.

* comply /kam'plai/ verb [no obj] (complies,
complying, complied, complied)
to obey a rule, an order, etc: Three employees
refused to comply with the new regulations.
- COMPLIANCE, COMPLIANT

* component /kem'pavnent; AmE -'pou-/ noun [c]
one of several parts of which sth is made: the
components of a machine ¢ one of the leading makers
of components for cellphones ¢ Petroleum is a key
component of their economy.
© car/computer/vehicle components « a component

maker/manufacturer/supplier « an essential/a
key/an important/a vital component (of sth)
» com'ponent adjective [only before noun]: to
break sth down into its component parts

composite /kompozit; AME kem'pa:zet/ adjective
[only before noun]
made of different parts or materials: These
composite materials are stiffer and lighter than most
metals. © the Nasdaq Composite Index

composition /kompa'zifn; Am£ ka:m-/ noun
1 [u] the different parts which sth is made of; the
way in which the parts are organized: There were
disagreements about the composition of the new
board (= about the people who would be on it).



2 (Manufacturing) [U] an artificial material made of
several different substances, often used instead of a
natural material: composition floors

3 (Law) [¢, usually sing.] a legal agreement by which
a person who is owed money by sb who cannot pay
it all agrees to accept a percentage of the money;
the agreed percentage that will be paid: The
defendant had been released by deed on making a
composition with the creditors.

compound adjective, noun, verb

eadjective ['’kompaond; AmE 'ka:m-/
1 (Accounting) that pays or charges interest on an
amount of money that includes any interest already
earned or charged: Revenues have grown at a
compound annual rate of 50%.
2 (Technical) [only before noun] formed of two or
more parts: a compound lens

e noun ['’knmpaovnd; AmE 'ka:m-/ [(]
a thing consisting of two or more separate things
combined together: Management requires a
compound of skills.

everb /kom'paund/ [+ obj]
(Accounting) to keep adding interest, profit, etc. to
an amount of money as it is earned, so that the
amount used as a basis for calculations keeps
growing: compounded earnings on investments

com pounded 'rate = comMPOUND RATE

,compound 'entry noun [c]
(Accounting) an item in an account book that
involves more than one amount of money to be
recorded

.compound 'growth rate noun [sing.]
{Accounting) a rate at which an economy, a
company, an investment, etc. must grow in each of
a number of years in order to reach a particular size

,compound 'interest noun [u]
(Accounting) interest that is calculated on an
amount of money to which all previous interest
that has not yet been paid has been added
- SIMPLE INTEREST

,compound 'rate (a/lso com pounded 'rate) noun
[c
(Accounting) the percentage of interest on an
amount of money which includes interest that has
already been added

comprehensive | komprrhensiv; AmE ka:m-/
adjective )
(Insurance) that pays for ail types of loss or damage,
except in the circumstances mentioned: compre-
hensive insurance © Fully comprehensive cover is
expensive for young drivers. - ALL-RISK

compress /kom'pres/ verb [+ obj]
(1) to make computer files, etc. smaller so that they
use less space on a disk, etc. ZIP
[GPP] DECOMPRESS B compression /kem'prefn/
noun [U]: current developments in data compression

comprise /kom'praiz/ verb [+ obj] (not used in the
continuous tenses)
1 (also be com'prised of) to have sb/sth as parts or
members; to consist of sb/sth: The Internet
comprises more than 4 billion IP addresses. < The
committee is comprised of representatives from both
the public and private sectors.
2 to be the parts or members that form sth:
Overseas sales comprise 52% of our total sales.
MAKE UP STH
LT3 Although this verb is not used in the<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>